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[bookmark: _Toc91537005]Introduction
Due to the pandemic, people needed to keep social distance and it halted many activities including education. Students could not go to the classroom physically. However, modern technologies allowed them to participate in the online learning system. Although online learning has been there for the last couple of years, it has been practised most at the pandemic time. University of Wales Trinity Saint David has also arranged virtual learning for its students during the pandemic. This report dives into different data to figure out the impact of Virtual Learning Environment (VLE) - Moodle of the university’s London Campus. Both primary and secondary data has been analysed to understand the impact of the online learning process.
[bookmark: _Toc91537006]Rationale 
The world has been moving forward with the help of technological advancement quickly. The educational sector is one of the most blessed sectors by technological progress (Sutton and Basiel, 2014). Traditionally the students attend their classes physically in a classroom where the teacher continues teaching them. Due to the pandemic, the UK government decided to impose social distancing rules and it does not allow attending classes physically. Therefore, the educational institutions started a virtual learning system where one can attend and continue their studies staying at home (Gregory and Wood, 2019). These platforms allow them to access all the academic services required and get connected with the academy. Different platforms such as Zoom, Google classroom, Microsoft teams, Edmodo, Buncee, Moodle etc. were used by different institutions to ensure virtual learning. 
Online learning has mixed responses from the teachers and the students in many institutions all over the UK (Tas et al., 2021). In some cases, the online learning experience has been impacted by some external factors such as device, connectivity issues, home environment etc. The students' learning experience has been impacted either positively or negatively and it is a matter of concern. The report uses primary data and secondary data to analyse those effects to provide a precise conclusion.
[bookmark: _Toc91537007]Objectives of Research
Educational institutions have started virtual learning systems all over the UK and other countries. Although virtual learning has been there for years, it was not used as much as it is used at the pandemic time (Saba and Shearer, 2017). Implementing this process for mass students has dynamic effects that no one ever thought would happen. This research uses the primary data from the questionnaires and secondary to find out the impact and build solid arguments to establish a data-backed finding regarding the impacts of Virtual Learning Environment (VLE) - Moodle. 
The objectives of the research include the user experience of the virtual learning platform for the students. In this report, the user experience of VLE - Moodle will be presented as the university uses Moodle as their primary platform for continuing the virtual learning system. The effectiveness and efficiency of the learning channel will be another objective to figure out. It will figure out the convenience and the barrier of learning online for the students. 
[bookmark: _Toc91537008]Literature Review
Online learning platforms provide more flexibility in learning for the students (Hartnett, 2018). It has been the most efficient and effective way of learning in the pandemic where the students were not allowed to go outside i.e., maintain the social distancing. Online learning platforms provide better access to study materials and resources (Jacka, 2018). The students get to do their academic study-related tasks as they want as long as they are within a certain limit. Due to the popularity of virtual learning, different platforms such as Zoom, Moodle, Google classroom etc. got more traffic and became successful products. 
All the studies that have been done on the virtual studies, found positive responses in most cases. This particular system of conducting academic activities got popular due to some specific reasons which are convenience, flexibility, robust solutions and integration with other education services (Liu et al., 2018). The virtual learning environment has been a revolution and it has scopes that will unlock more solutions to the current problems of the traditional education system in near future.
[bookmark: _Toc91537009]Research Methodology
The research aims to find out the effectiveness of the virtual learning environment of the University of Wales Trinity Saint David London campus. Therefore, 50 students from the university’s campus have been chosen randomly for primary data collection. A total of 10 questions was asked to the students to prepare the data of the research. The questionnaire included various sets of questions. Therefore, those responses were brought back to analyse and used to provide the conclusion of the research. 
On the other hand, different books, journals were used to collect the secondary data. These books and journals were mainly about the mechanism and impacts of the virtual learning environment on the students. Due to the pandemic, the questionnaire was not distributed physically. Google Forms has been used to collect the responses from the students over the internet. It was ensured that only the university’s students are participating using some questions that anyone from outside cannot answer. The participants were anonymous. Their proper identity was kept hidden from the researcher to ensure no bias in the process (Byrom, 2020). Combining all these steps, the data were collected and therefore, the confidence over the data and its conclusion has been built.
[bookmark: _Toc91537010]Primary Data Analysis
The students were asked 10 questions as a part of collecting the primary data and a total of 50 students of the University of Wales Trinity Saint David, London Campus have participated in the questionnaire process. 
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The first question was about whether the students have computers or not. 90% of the students have responded that they have a computer at their home 10% have a computer without internet access. Therefore, it was not much hassle to use the Moodle online learning platform offered by the university. They could easily access the platform from their home using their computer at any time. 
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Then it was asked from where they accessed the module. 90% of the responses were that the students have always or nearly always accessed the module off the campus. 
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Most of the students have not faced any severe technical problems while using or accessing the online learning platform. 66% of the respondents had never faced any technical problems. 30% of the students had faced issues but resolved them quickly. Only 4% of the students faced serious issues.
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72% of the respondents accessed the Blackboard to study the module daily, 20% of them accessed it every other day and only 8% of them accessed it twice a week. 
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80% of the students found submitting the work to the teacher easy, 16% of the students felt it to be difficult. Only 4% of the students found it tricky.
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This question includes how the students would recommend their work presented to them in future. In this case, 68% of the participants said that they prefer online lessons with the teacher to present their work. 22% of them thinks their work needs to be presented through online video.  10% of the students want PowerPoint to be used to present the work.
[image: ]
62% of the respondents said that they have spent more than 3 hours a day in the Moodle - VLE platform. 24% had spent between 1 to 2 hours a day and 14% of the students had spent less than 1 hour.
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The next question was about how challenging the work had been and 74% replied that the works were easy and the other 26% replied difficultly.
Question 9 was about what tasks the students found to be the most interesting and enjoyable. Most of the students replied it was interesting to attend the online classes and be able to communicate with each other as they could not meet the teachers and other students physically.
Lastly, in question 10, they were asked about any task that they found interesting and helped them to learn. Most of the responses were group assignments where they could work in a group. As a result, they could communicate with their classmates and learn together. 
[bookmark: _Toc91537011]Secondary Data Analysis 
The secondary data was collected from books, research journals etc. that are related to the virtual learning environment, online education etc. The platforms that were used to carry out the virtual learning saw a surge in their growth. Growth in those platforms indicates an increase in virtual learning adaptation (Brennan, 2020). Therefore, it justifies the statement that more academic institutions are adapting to the virtual learning environment. Many online education platforms saw a growth in their market all over the world along with the UK market. 
Online platforms are becoming more accessible to more students all over the world.  It allowed them to continue their study in the pandemic even after staying at home. Due to the online classes, the students got more freedom. They could attend the classes directly or watch the recorded classes in case of any issues which was not usually possible in the case of the physical classes (Scharler, 2021). Moreover, the students could attend the classes more comfortably and it allows them to focus on their studying as well. Different researches show, how the virtual learning environment has changed the energy consumption rate. Due to the virtual learning environment, the students stopped using transportation and the consumption rate of energy decreased. Similarly, the energy consumption has gone down to very low for the physical classrooms. 
It also helped the whole education system to go paperless. The paper demand also got decreased in 2021 due to less use of paper by the teachers and the students (Dieck-Assad, 2018). The whole documentation process of the institutions has been shifted to a cloud system. Moreover, the students could provide their answers through the virtual platform and the teacher could easily provide feedback through it. 
[bookmark: _Toc91537012]Impacts of Virtual Learning Environment
The pandemic has changed the lives of many and it impacted different aspects of public life. It changed the education system and people were introduced to the virtual learning environment (Moodley, 2020). The virtual learning environment has a very dynamic impact on the lives of the students and the teachers. After the lockdown, the students could not attend their classes physically. As a result, the education system needed a solution that will allow them to continue their academic activities even after ensuring everyone is at home. The solution was the virtual learning environment which was available for years. However, it was not utilised by the institutions or the students properly before the pandemic. After the lockdown, everyone started adapting to the virtual learning system. 
The primary and secondary data collected for the research suggests that the students of the University of Wales Trinity Saint David, London Campus are taking virtual learning positively. Moodle was used for their learning platform and most of the students have responded that it was easy to use and they got all the required resources to help them to study (Panjwani et al., 2017). The students have found that the Moodle was efficient for them to use and it provided them with more flexibility and easy access to the resources for their studies. Getting assigned by the teachers and submitting the completed tasks were very easy for the students. 
The students prefer the online lessons with the teacher as they can be recorded and reviewed if needed while studying. Students do not miss anything if they cannot attend the class for some reason. However, in some cases, it was frustrating for the students to use their computers all the time and not be able to attend the physical classes (Iniguez and Lorange, 2021). But the overall experience of virtual learning is positive for the students of the University of Wales Trinity Saint David, London Campus.
[bookmark: _Toc91537013]Conclusion
Despite the existence of the virtual learning environment for years, many new effects have been found due to its mass level practice and those effects were significant. However, the overall responses were positive that has derived from the analysis of both primary data and secondary data. The students are positive about the whole virtual learning as there are so many positive sides. The research shows that the overall experience of the online platform used by the university was easy to use and students adapted to it quickly. Therefore, it is possible to continue virtual learning even after the pandemic and it has many advantages over traditional offline learning as well.
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How often do you access blackboard to study this module?

Daily Every other day Twice a week
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How easy it has been to submit your work to your teachers?

Easy Difficult Tricky
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In the future how would you prefer your work presented to you?

Online lesson with Online video Powerpoint
teacher
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Approximately how long you take each day?

More than 3 hours a 1to 2 hours a day Less than 1 hour
day
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How challenging has the work been?

Easy Difficult




image9.png
Do you have use of computer at home?
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Did you experience any technical problems in accessing this module?
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From where did you normally access the module?

£y

)
Always/Nearly always Usually off the
off the university university campus

campus




image3.png
Did you experience any technical problems in accessing this

module?

©
I I _—

Yes, but resolved Yes, serious issues




