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Introduction
[bookmark: _GoBack]Reflections would entail self-evaluation, in terms of learning outcomes, as well as planning for the development of future activities. This paper about reflections examines individual learning outcomes and how to successfully internalise the learning outcomes obtained with Global Travel Agency. It involves reflecting about the strengths and the weaknesses of the Travel Agency and recommending things for the future. Also, it takes a look at concepts of learning and of building of capacity, which can be employed, in working. According to Greenhalgh (2012), reflecting is reviewing of the lessons learnt, when you are being educated and how they can be effectively translated into practice.
Description
In my view, implementing the project required examining of my identity and the purpose of the project, by analysis of many aspects of the project and the things I do with my time and energy. As stated by Griffiths(2009), no individual has one identity only and the identity of an individual could be affected by the pressure the individual could face in the course of the project. Therefore, I should recognise my identity and the changes that may take place in it, with the new ideas and new knowledge that may be acquired, while the project has been done. Coming to terms with personal image and personality gives you a good basis for determining of objectives of the study, of learning outcomes and of concepts. As Dunning puts it(2007), image of one’s self influences personal thoughts, personal feelings, personal values, personal wants and personal actions. Carving my personal identity in the study promoted my social skills and made it easier for me to get on with the group. It is important to have your focus on cultural identity, taking account of regional, national and familial cultures and how they could influence your life. These concepts act as a base, in determining how one could interact with a group or a society. Thus, being aware of self enables an individual to recognise feelings and emotions. It is the foundation of intelligence and giving an individual the ability to monitor situations and progress of projects, from time to time.
Also, you could determine your identity by use of reflective techniques and inner, cognitive capabilities. My experience with Global Travel Agency has given me insight that interpersonal skills require exercise, in order, to develop. I observed that I possess interpersonal skills, through managing the project, as I was able to build an interactive group, that was willing to contribute ideas and knowledge. Therefore, there was an exchange of ideas and of knowledge, relevant to Global Travel Agency. Through this project, I could obtain the best strategy. With the strategy, determined, the team was able to create a system, capable of meeting the objectives of Global Travel Agency, its mission as well as its vision, in a competitive market. Global Travel Agency was able to penetrate the international market, due to its ability to offer a variety of services, including, food, library and study rooms. My desire of a clean environment encouraged me, in maintaining a hostel that meets a high standard of hygiene.
Feeling
In the main, one thing, motivating me, in undertaking this project is the desire to develop interpersonal skills and the ability to work in a team. Interpersonal skills would involve the ability to resolve issues affecting members of the group, the ability to coordinate the activity of the group and maximising skills of individuals, by assigning duties that are a match of the skills of the individuals. Although there is need of independent work, group work can promote the demand for transferable skills and competencies, such as communication skills, problem-solving skills and team-work skills. Throughout Global Travel Agency Project, careful planning, support measures, methodology and strategy for successful implementation of the project were discussed. In addition, many factors, promoting individual effectiveness within the group were analysed and doing so helped make the individuals more dynamic in devising effective approaches. I realised that recognising personal strengths and weaknesses is the foundation for recognising personal contributions and ensuring effectiveness of team-building. I have learned that organising a team is a special skill and it is not about putting together a random group only, but it requires a formularised strategy for building a team.
Moreover, one thing that I have learned, by taking part in this project is the ability of the individuals to utilise different inter-personal skills, as they implement the project. The members of the team doing the project had different skills and each of them was assigned a duty that suited their skills and preferences. This helped us handle properly matters that could affect the progress of the project. Some of the members wanted benefits in the long-term, while others wanted benefits in the short-term. Some members of the team felt more secure with an incremental approach, preferring to delay action until the team had analysed thoroughly, the information required to undertake the project. While we worked together, we built a relationship of trust within the team, that could be taken forward to the next stage of the project. As the level of trust within the team increased, it made the team stronger and stronger, in developing a clean and a student-friendly environment, at Global Travel Agency. The learning outcome here was that I built the desire to recognise, the desire to accept and to factor in building of a team and the dynamic of its functioning. The personality or the character of each member of the team is not static, but subject to change with the influence of the collaborative process of deciding, that ensures that the best of team members and of individuals is obtained. There is a close relationship between the personality of an individual in a team and the successful performance of an individual in a team.
Evaluation
I learnt to build a cordial relationship in the team, to secure the best outcome. The complexity of the project provided me with an opportunity of doing research extensively and logically, leading to developing of my skills in providing a solution to the different problems within the team and the project. Throughout this project, my concern was how I would be able to understand the members of the team, how I would be able to develop my inter-personal skills and what the strategic implications of the project might be. My inter-personal skills enabled me to interact well with all the members of the team, exchanging ideas and knowledge with them, without discriminating. Another thing to take note of in this project is my ability to understand other members of the team. With my understanding skill, I was able to cultivate the habit of seeing things from the point of view of members of the team, stakeholders and supervisors. The project gave me the opportunity of recognising the need for emotional intelligence in creating a conducive environment of work for a team. Also, the project made me to realise that mental ability is needed in creating a conducive work environment. Reading and understanding the situation serve as the foundation for creating a positive relationship for work, among members of a team. I observed that a lot of skills, including, planning skills, communication skills and inter-personal skills are needed in promoting staff cooperation, common goals and common objectives. According to Bronfman (2005), building upon the three pillars of trust, fairness and delivery of service among members of a team is the best guarantee of best performance. In that regard, our presenting was the best: we understood the needs of the members of the team and operated with a common goal, to ensure that Global Travel Agency gets a competitive edge over its rivals, in providing a clean and affordable service to students.
 
Analysis
 The successful completing of Global Travel Agency gave me experience that promoted my development, that enabled me to hit my targets. My experience in planning and managing my work more effectively enabled me to meet deadlines. Our team was able to understand the role assigned to each of its members, due to careful planning, that took account of the skills of members of the team. I need to retain and maintain effective control over my duty and responsibility to ensure successful implementing of each stage of the project(Greenhalgh,2012). I will be able to assess consistently my relationship with the team at work as well as monitor the progress of the project well. Finally, my role and that of the other members of the team were clear enough, enabling us to avoid conflict and working for a common objective.
Conclusion.
In my estimate, Global Travel Agency has provided me with good inter-personal skills, which will enable me to be a more effective presenter and a more effective learner. This skill could be deemed to be essential for effective working of a team. One of the main parameters used in measuring the learning outcome of individuals is Gibb’s reflective cycle, that has many reflective analysis positions. Using it, an individual could visualise issues, which are developing and their outcomes, by means of evaluating of their experience or knowledge acquired at every stage of implementing of the project. I consider the skills to be important, in developing oneself, because, they are assessed, when appraising members of a team. Recognising and improving your skills are key to a successful outcome. Therefore, the implementing of Global Travel Tour could enhance my personal skills, because, the project requires critical and logical research, as well as use of theoretical and practical skills, skills, such as inter-personal skills, communicating skills, collaborating skills and team-building skills, which are learned from this project and could be applied in my real, life situation.
Action Plan
We faced challenges, while undertaking the project, but we were able to meet them with the co-operation of the members of the team. The challenges embody inadequate research, inability to beat deadlines, poor presentation and poor communication skills. We must improve on our planning, on our communicating skills and on our presenting skills, by enrolling on short-term programmes, at the university.
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