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Attending rail incidents
Dealing with incidents on or near active railway lines
British Transport Police (BTP) will usually deal with incidents, though you may be required to assist. Officer safety is paramount and you are not to enter railings unless safety precautions have been implemented. Take advice from the control room.
If you receive a report of :-
· Adults or children on the railway line
· A theft from the railway line
· A report of an animal on the railway line


· Obtain confirmation via Communication Centre if any trains are due and have lookouts in case any trains come.
· Wear PPE
· Have a good torch if dusk/night time.

Depending on access
· Ensure trains are stopped
· Ensure live cables are turned off
· Not have any direct contact with any rails
· Private update to communication centre as dynamic assessment takes shape

Tracking a suspect over live railway lines
· Notify communication centre of location of search
· Obtain confirmation via communication centre if any trains due
· Wear PPE
· Have a good torch if dusk/night time

Depending on access
· Keep a sharp lookout in case trains come before they are stopped
· Avoid any direct contact with any rails
· Decide if following the suspect over the line is required
· Provide update to communication centre as dynamic assessment takes shape

Suicide – body parts – not impacted by train
· Ensure trains are stopped
· Have lookouts in case trains come before they are stopped
· Wear PPE
· Have a good torch if dusk/night time
· Ensure live cables are turned off
· Ensure all staff are fully briefed on requirements
· Welfare arrangements for staff – rotation of numbers
· Plan search of area for body parts using body recovery procedures
· Provide updates to communications centre as dynamic assessment takes shape
· Use TRIM referrals for those involved

Damage to a vehicle if in a crash
Prior arrangement needs to be made with Network rail Control before entering a rail line. Seek guidance through the control room.
· Contact railway authorities to stop trains
· Have lookouts in case trains come before they are stopped
· Wear PPE
· Call Fire and Ambulance service for assistance
· Ensure vehicle is safe to access i.e battery disconnected, no fuel spillages etc.
· If possible, remove casualty to safety
· Recovery of vehicle would be done by specialist contractor 
· Provide updates to communication centre as dynamic assessment takes shape

Trespass and Vandalism
In 2011, 50 people were killed after taking shortcuts and trespassing on the railway track, and there were 445 recorded near misses between trespassers and trains.
The most common types of vandalism include graffiti, littering, fly tipping and damaging railway property (such as fences, bridges, signs and tracks). It costs the industry millions of pounds each year which could have been spent on improving the rail service.

Trespass on the railway can have tragic consequences. 
Whenever you’re on the track you’re at risk of serious injury or death from trains and high voltage electricity.

The facts:
Trains produce wind turbulence so powerful that it can drag somebody standing next to the tracks under the wheels of the train.

Vandalism is when someone deliberately damages railway property. 
· Graffiti is criminal damage and carries a prison sentence of up to 10 years.
· Putting objects on the track (like stones or shopping trolleys) could cause an accident which may hurt or kill other people. Even a small object can derail a train.

Know the law
· A criminal record stays with you for life.
· If someone puts an object on the track which causes an accident, the maximum sentence is life imprisonment.
· If a child is charged with causing a train accident, their parent or guardian may be prosecuted too.
· Trespassing on the railway track is a criminal offence with a maximum fine of £1,000.
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