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The employability skills refer to a set of transferable skills and key personal attributes which are highly valued by employers and essential for effective performance in the workplace. Unlike professional or technical skills, these employability skills are generic in nature, rather than job-specific, and are common to all work roles and workplaces across all industry types - for instance, communication and teamwork (University of Sydney). 
The main objective of this report is to explore the perception of the employers regarding the employability skills and why are they so important, to make a comparison between the skills needed for a job 10 years ago versus the skills needed in present time, what caused a change if there is one, to analyse if the employability skills are still important due to the world changes, and finally, to explore in depth the new employability skills that are required nowadays such as time management, digital competency, emotional intelligence, resilience and critical thinking. 
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	The employability skills represent a must-have in nowadays employment. That is mainly because they can make the difference if a candidate can obtain a certain job or not, based on those skills. All the employers are looking for these basic skills because they want to make sure that each employee can fit in the company and that they can count on them.
	Naturally, each human has skills and most of them can also be described as employability skills. Each person develops individual skills that are matching their personality and also learns new skills throughout their entire life. Some skills are developed naturally and without acknowledging and other skills are learned during the study years or by having working experience. 
	The employers are paying much attention to the employment skills of the candidates. For them, it is important to see what skills a candidate has and if they are in accordance with the company vision. On the other side, for employees is important to have or to develop these skills, that are constantly changing, in order to keep their job or to advance in their career. 
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	The employability skills and the world are constantly changing. The jobs that exist at this moment didn’t exist 10 years ago. And the employability skills required 10 years ago are not required anymore. These changes are because the world is evolving and in this century, the 21st, the world is facing the Fourth Industrial Revolution and, as the previous Industrial Revolution, is going to take everything to a new, unknown level and all the people must adapt, especially the actual and the future workforce. The future workforce will develop the new employability skills in school or by themselves, whilst the actual workforce who is mainly defined by the previous generation must adapt in other ways, such as special trainings, because they require more preparation in order to change the old way of work. 
	A decade ago, the top 5 employability skills were a positive approach, self-management, thinking and solving problems, teamwork and communication and business understanding (UK Commission for Employment and Skills, 2010, p. 10-12). The positive approach represented at that time a base for employability skills. This means that every employer wanted their employees to be positive and be ready to make suggestions, to accept and adapt to new ideas or projects and most important, to take responsibility for their actions or decisions. On the other side, the positive approach was also required in learning activities, such as the usage of numbers, the IT skills and the effectively usage of language, not only speaking but also reading and writing. The self-management was required in terms of time management and punctuality, but it also meant great contextual behaviour, the ability to combat any challenge and the understanding that sometimes the help is needed. The thinking and solving problems skills were represented at that time through creativity, the ability to reflect and learn from experience, by knowing what to prioritise, how to analyse certain situations and how to efficiently develop solutions for the problems. The teamwork and communication skills were defined by co-operating, being responsible and assertive, knowing how to persuade and active listening to other’s opinions in order to communicate effectively. The last skill, the business understanding, meant that each employee was responsible to know why his job was important for the organisation, why there was a need for stakeholders such as customers, what risks existed and how to help innovate the organisations. 
	In present, the top 5 employability skills are: time management, digital competency, emotional intelligence, resilience and critical thinking. The time management skill is the skill that can improve the productivity the most because the employees with this skill are always on time, organized and they can work more efficiently in order to meet the deadlines. The digital competency is required because all the people live in the digital era, which means that almost each family has a computer or laptop at home, most of the people possess a smartphone and a good majority of jobs are done in front of a computer, so is crucial for the employees to know at least the basic information like Microsoft Office, Social Media, how to search on the internet etc. The emotional intelligence skill is needed because an individual must be, first of all, self-aware of his needs in order to help others. From another point of view, this skill is also requested because the Artificial Intelligence begins to become more and more available at the workplace and at home and the people still need to develop skills that cannot be possessed by the Artificial Intelligence, such as the emotional intelligence. The resilience is considered to be the most important and the most desired skill that the employers are looking for in an employee because all the businesses are developing and the way of working is also changing and the employers need people that can adapt easily to any situation. Finally, the critical thinking skill is required by the employers because they need people who can analyse all the facts before making a decision in the name of the company, and not people who are impulsive and take decisions based only on what they think is the best. 
[bookmark: _Hlk36725109]	Comparing the employability skills from the past decade to the present, there is clear that there are some changes. Also, is normal that these changes exist because the workplace is always changing and in search for new ways to have more profit with minimum cost. In addition, the fast globalisation and the technological changes and innovations are affecting the traditional jobs because they create new ones, with different skillset needed than before (Organisation for Economic Co-operation and Development, 2016, pp. 3).
In the same time, because of these constant changes, it doesn’t mean that the employability skills are less important. On the contrary, they are becoming more and more important because the competition is increasing, and the employers are starting to pay more attention to each candidate’s details and skills. The employers are making an investment when they hire someone and as in any business, the need to make sure that their investment will pay off, and the only way that they can decide that is by analysing all of the employability skills that a candidate has. This is the reason why, in the future, only the people with great employability skills will have a place to work. The world and the workplace is slowly moving into a new era because of the Fourth Industrial Revolution and the Artificial Intelligence will represent the majority of the workers, and soon, the people will need to develop their skills to make things that the Artificial Intelligence cannot, in order to keep their jobs or to be employed in the first place. In addition, another fact that indicated that the employability skills are becoming more important is the investments that all the countries are making in trainings and special schools to develop the new employability skills. For example, the United Kingdom is one of the many countries that invest in employability skills through schools and business and the revenue is worth over £88 billion in Gross Added Value to the UK economy each year, with increasing expectations (Seetec, 2018).



















[bookmark: _Toc36801421]Current employment situation

	In present, as described in the previous chapter, the top 5 employability skills are: time management, digital competency, emotional intelligence, resilience and critical thinking. This chapter represents an in-depth analysis of the most important employability skills that the employers expect to see and a few ways in which every individual can achieve these skills and be ready to work in the new era. 
1. Time Management 
                 
                  [image: ]
To know how to manage the time is by far the most important ability because it can help each individual to be more efficient and less stressed. It also has some other benefits like having more time for other things, waste less time and find more opportunities and accomplish more goals. The employers are looking for this particular skill because they want to have maximum profitability in the working hours and the people who can organise and prioritise their work will always help increasing the targets. 
A few ways in which an individual can possess this skill are:
· Set correct goals: the goal must be SMART (Specific, Measurable, Achievable, Relevant and Timely);
· Learn how to prioritise: the urgent tasks must be made first, even if they are harder;
· Set a deadline for each task: it will make any individual be more efficient;
· Plan everything in advance: develop the habit of to-do lists. 


2. Digital Competency 
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	Digital competence is referring to the confident and critical usage of the full range of digital technologies for information, communication and basic problem-solving in all aspects of life (School Education Gateway, 2020). Is important for employers to have employees with this skill because they will learn faster and they will have the ability to help innovate their work. 
	The most common ways to learn the digital competence are:
· Tutorials: there are various tutorials and online courses on the Internet, free of charge but also paid, with the purpose to teach individuals how to operate a computer or a special program, with levels from beginner to advanced;
· At school, university: there are special classes for the student to be prepared for the future job;
· Trainings at work: to keep all the workers updates and to prepare them for the digital changes. 


3. Emotional Intelligence
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	The emotional intelligence is the individual’s ability to understand emotions, to empathize with other’s emotions and to use them beneficially when managing relationships. This skill is also defined by five elements: 
· Self-awareness: people understand their emotions and they don’t let their feeling rule them;
· Self-regulation: people control their emotions and don’t take impulsive decisions;
· Motivation: people want long-term success;
· Empathy: people have the ability to understand others;
· Social skills: people with high emotional intelligence tend to adapt easier and they help others. 
The employers are looking for this skill because they need people in their organisation that can take decision with their brain and not their heart, and are not unpredictable, because they need stability in their companies. 
The emotional intelligence skill can be achieved by doing the following:
· Thinking before taking any decisions: because it is important to analyse the situation and the facts; 
· Understanding of feelings: people need to know why they are feeling in a certain way and how can they stop that;
· Examining the reactions in stressful situation: people don’t have to take unpredictable decisions. 

4. Resilience
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	Psychologists define resilience as the process of adapting well in the face of adversity, trauma, tragedy, threats or significant sources of stress. The employers need people with this skill in their organisations because there is a constant change and a lot of stress involved, and they need to have prepared employees that can stay with them and to help them implement all the changes without the fear that they will not succeed or that the stress will be too much to handle. 
	A few ways in which an individual can develop resilience are:
· Think in perspective: the people sometimes cannot make a situation less stressful, but they can chose to face the situation with a more relaxed attitude and see things in perspective;
· Learn from previous experiences: by doing this, the people can find new ways to handle a situation or new ways to prioritise the tasks so that they should not be that stressed anymore; 
· Be positive: people need to see more the full side of the glass and treat every situation with positivity. 





5. Critical thinking
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	Critical thinking is the ability to think in an organized and rational manner in order to understand connections between ideas and/or facts (M. Tomaszewski, 2020). This means that an individual with critical thinking skills will, first of all, know how to correctly identify an issue, gather all the facts and find the best solution for that specific situation, without interpreting things in his own way, but only by facts. This is important especially for the employers that give their employees the ability to take decisions, for example, in call-centre companies, because they allow their employees to take decisions in the name of the company, decisions that can affect directly the customers and the revenue. 
	Some ways in which the critical thinking can be improved are: 
· Identification of the problems: because people need to know the real and urgent problem;
· Gather all the data and the facts about that problem in an objective way;
· Take correct decisions based on the accurate facts. 
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	In this report were analysed the importance of the employability skills, the skills that were important a decade ago and the new situation, the cause of the changes in the skillset needed for employment and the skills that are the most important in the workplace of the year 2020. It can clearly be seen that the world is in constant change and because of that the necessities in the workplace are different and they are always improving. The skills important a decade ago, now are not important anymore. The cause of these changes is mainly that Fourth Industrial Revolution and the digitalisation, and the people need to focus more on the digital part. 
	In conclusion, even though the employability skills are changing too fast, their importance is only increasing. The companies started to invest more in their employee’s trainings and also the education is changing in this direction. The Artificial Intelligence will have most of the jobs that exist now, but the people will need to adapt and to learn new ways of working. 
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