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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

For this assignment, I have used Gibbs’ Reflective Cycle, which begins by outlining an experience before exploring the feelings, evaluation, analysis and action planning linked to it (Gibbs, 1998). 
Over the past 12 months, I have consolidated my skills across three areas of practice: collaborative working with individuals, carers and professionals; analytical assessment to inform proportionate and person‑centred interventions; and the application of defensible professional judgement in increasingly complex situations. Through this reflective framework, I demonstrate how I have used relevant legislation— including the Mental Capacity Act 2005 (MCA), Care Act 2014 and Human Rights Act 1998—together with local safeguarding procedures, to guide both my current practice and my future development needs.

Experience
My social work role has deepened my understanding of practising within a predominantly clinical and medically‑led environment. This setting often prioritises a medical model of care, which focuses on deficits rather than strengths and can unintentionally reduce individuals’ independence, choice and control (Ambrose‑Millar & Ashcroft, 2016).  It creates low expectations and leads to people losing independence, choice and control in their own lives.  www.disabilitynottinghamshire.org.uk.  (2024).  
This culture presents ongoing challenges for social workers, including advocating for holistic, person‑centred approaches that align with social work values. The dominance of medical perspectives has highlighted the importance of my role in promoting rights‑based practice and ensuring individuals’ voices remain central to assessment and intervention.  
I initially found capacity‑related decisions challenging, particularly when individuals presented with fluctuating cognition. For example, during a discharge planning meeting, I applied Section 2 and 3 of the Mental Capacity Act (2005) to assess decision‑specific capacity and ensured the individual’s previously expressed preferences were represented in the best‑interest discussion. 

Reflection
Through supervision and mentoring discussions, I have recognised the need to further develop my confidence in advocating for individuals within multidisciplinary forums where hierarchical structures and traditional perceptions of professional status can affect decision‑making. I want to strengthen my ability to work collaboratively with people and ensure their needs, preferences and rights are clearly represented. This requires not only confidence but also the continued development of my knowledge base through research, supervision and professional dialogue.  This can be difficult as often there is a barrier within a medically dominated field in supporting individuals to express their own views.  
I have also identified a significant developmental need relating to the application of the Mental Capacity Act (2005) in complex cases. Many individuals within my caseload experience cognitive impairments associated with dementia or neurological conditions, which often leads to capacity assessments across multiple decision‑making domains. 
Balancing safeguarding responsibilities with individuals’ rights has required careful judgement, and I recognise the need to deepen my understanding and confidence in undertaking assessments, analysing information and exercising professional judgement in best‑interest decisions. This demand is heightened in a fast‑paced hospital setting, where discharge pressures make robust multidisciplinary communication essential to prevent unsafe or inappropriate decisions.
Supervision has enabled me to critically examine my decision‑making processes. By exploring a complex safeguarding case with my supervisor, I recognised how my initial risk assessment had been influenced by assumptions about family dynamics. This reflective discussion informed a more balanced and defensible analysis in subsequent cases.

Action
Supervision continues to be a key mechanism for developing my practice. It provides a protected space to explore challenges, review complex cases and identify learning needs. Through reflective discussions with my line manager/deputy, I have been able to set specific developmental goals and identify strategies to strengthen areas requiring improvement (Howe & Gray, 2012). My action plan includes attending specialised training, shadowing experienced colleagues, and accessing peer support to enhance my capability in assessment, analysis and collaborative working.
To progress my understanding of mental capacity, I intend to attend workshops focused on MCA assessments, best‑interest decision‑making and Deprivation of Liberty Safeguards (DoLS). These will support my ability to uphold individuals’ autonomy while ensuring safe and lawful practice. I have also scheduled regular time for personal study to explore updates in legislation, policy and case law relevant to older adults and hospital‑based social work.
Continued feedback—both formal and informal—will help me evaluate the impact of my practice and identify further improvements. Alongside this, I recognise the importance of prioritising my own mental wellbeing. Maintaining resilience and emotional capacity is essential in frontline practice, particularly within environments characterised by complexity, trauma exposure and competing pressures. By attending to my wellbeing, I can sustain a balanced and ethical approach to practice.



Word count 732













Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I have experienced a significant loss of confidence especially since the  Covid pandemic and began to feel that I was not an effective practitioner. Despite consistent reassurance from colleagues, families, and supervision that I was performing well, I struggled to believe in my professional ability.  This impacted on my mental health and wellbeing greatly. 
[bookmark: _Hlk222698311]For this essay, I have used the ERA cycle of reflection, which comprises three stages: Experience, Reflection, and Action.   libguides.cam.ac.uk (nd)

Experience
 I have always lacked confidence in my abilities and achievements; this was heightened during my time at university. Having no experience of working in social services as many of the other students who were seconded did, I struggled to understand many of the concepts and subjects being taught. I was too afraid to say so or ask for an explanation in the lectures.  I also felt unable to connect with the other students as they were quite ‘clicky’ in their respective professional teams and I felt like an outsider.  
 Although many of my cases have been straightforward, that doesn’t mean it’s been plain sailing.   I have also encountered situations involving complex needs, challenging family dynamics, and unfamiliar scenarios. In these moments, I often felt out of my depth but was reluctant to acknowledge it. This reinforced my belief that I was “not good enough,” heightening my stress and anxiety, as even minor perceived mistakes felt overwhelming.  As a result, I felt that due to my mental health issues I was being given the ‘easy’ cases or that my case load was being kept small in order not to overwhelm me.  This perceived belief added to my feelings of inadequacies.  
Reflection 
Events over the past year, together with writing these essays, have prompted extensive self‑reflection. Initially, I believed that additional training would resolve my practice concerns and issues - I had hoped that it would ‘fix’ my problems.  My manager arranged various training opportunities and encouraged me to seek mental health support.  Although I attempted to be open about my difficulties, I continued to withhold my deeper feelings for fear of appearing burdensome or inadequate. Pressures related to caseload demands, changes to team personal, changes to working procedures (often at very short notice), limited resources, and emotional exposure to trauma all contributed to a decline in my wellbeing, increased cynicism, reduced sense of achievement, and heightened anxiety regarding outcomes and potential repercussions.

Action 
I identified several key learning needs crucial for practicing.  This included building confidence, strengthening my advocacy skills, and improving my knowledge and application of the Mental Capacity Act (2005) all vital skills needed within the team I practice in. 
Working collaboratively with colleagues, clients, and families has enhanced my ability to explore options, advocate for appropriate support, and apply professional judgement. Supervision has further developed my knowledge base and supported my work towards achieving clients’ personal outcomes. It has also provided a safe environment where I could discuss the issues troubling me and the anxieties behind them.  Counselling and positive feedback from others have also improved my resilience and belief in my professional capabilities. I see I can do my job and do it well.  
My understanding of mental capacity and my assessment skills have improved through training, shadowing colleagues, and discussing complex cases. This has deepened my insight and confidence in applying the legislation. These developments have strengthened my analytical skills and enabled me to work more effectively with clients, carers, and professionals to plan appropriate interventions.
Through this process, I have recognised that my challenges do not stem from incompetence alone, but from the realisation that I no longer wish to continue in a social work role. This realisation has impacted my practice, as my lack of enthusiasm and team issues have made my desire to leave greater.  Nevertheless, I remain committed to maintaining professional standards as a practitioner.
Word Count 642



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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