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Introduction 
 

The writing of this report focuses on job expectations and what employers are looking for from 

their employees, in addition, an in-depth analysis of the process of how to find work, what are 

the most important laws concerning themselves and, a brief reflection on the role played at the 

end of the third term, where, with the participation of another student, a job interview was 

simulated. Finally, an insight into my current position and the development of my current 

career. 

 

The employment relationship 
 

First of all, it is right to make a brief description of what employment is in general, it is an 

agreement between an employer and an employee, who is required to provide specific services 

that can be carried out in the workplace or elsewhere. (CSN Team, 2020) The work agreement 

is always projected to different guarantees such as: 

The work will take place in the workplace designated by the employer (which can be the home 

or any other place as long as it is equipped with the necessary to be able to ensure that the work 

is done). We work to meet the company's objectives and missions, and in return you receive a 

financial reward. The employment contract can be stipulated in different forms, it can be both 

verbal and written. It is advisable to be aware of what skills companies are looking for at the 

time of research, then in most cases companies are looking for people with good personal values 

and motivated to achieve successes that benefit the company itself. 

At the beginning of the third term, we deepened an exercise which required to classify in order 

of importance which qualities are most important for us for an employer. Listed here are the 

most important qualities for me that every employee needs to keep their workplace safe: 

• Reliability and responsibility 

It is important to be punctual and to be responsible for one's actions and behaviour. 

• Positive approach 

Being positive in the workplace is important, as we tend to be motivated to carry out the work 

in a well-established time and above all it does not create clashes with colleagues and superiors. 



• Flexibility 

This is a skill that matters a lot, many employees have difficulty adapting to new colleagues, 

new ways of doing and new learning systems, and this does nothing but weaken the 

performance of the company and personal progressions. 

• Fairness and honesty 

Trust in an employee is vital for some companies, especially those dealing with money or 

economic movements. 

These values or qualities are at the same time the responsibilities that employees must have 

towards the company or the employer, but equally every company or organisation that offers 

work must respect certain responsibilities towards employees. It is commonly believed that the 

only responsibility of the employer is to deliver the pay slip, pay the salary and prevent workers 

from getting injured in the company. (Willis, 2019) The list of duties is very long and first 

provides for the guarantee of a real employment contract, protecting the privacy of employees, 

ensuring safety and psycho-physical health, and avoiding creating contexts aimed at a single 

religious orientation, political or racial to avoid any form of racism or discrimination in the 

workplace. In agreement with the British government, which is facing the exit from the 

European Union (Brexit), acts concerning workers' rights have been formalized over time, and 

one of the most important one for me is part of the Equality Act 2010 and consists of a very 

specific order of rules to be followed when an employee is restrained, to ensure that no kind of 

discriminatory forms are created. In fact, human resources at the time of an interview are 

required not to be interested in age, sexual orientation, pregnancy, religion etc; (gov.uk, 2013) 

I deeply believe that it is one of the most important acts, as in other countries personal judgment 

based on a personal's private life sometimes matters more than what future employees are able 

to produce on the workplace. 

 

The recruitment process 
 

The recruitment selection is one of the most important activities within a company, being able 

to select collaborators who are in line with expectations and know how to work in a team, use 

their skills and are willing, at the same time, to keep learning, it is not easy. 



Therefore recruitment, generally entrusted to Human Resources / HR, since they have effective 

methods in choosing potential new collaborators, and above all they are those who do 

advertising, or communicate which characteristics make that workplace, respectively that 

company, unique and peculiar. In most cases, with equal pay, and more generally, with equal 

conditions, the company perceived as the most prestigious is chosen by the various candidates; 

it is as if the jobs were products or services, and the company had to promote them thanks to 

marketing strategies to make them perceive their strong distinctive value. 

The advertising process can also be associated with the Job description, since in this section the 

company that is looking for new employees must make known what skills are required to fill 

the position. Most of the time when applying for a position, companies also require the person 

specification, this is nothing more than a list of skills that the future employee must have to fill 

that specific role. (See appendix) Furthermore, the recruitment process includes filling in the 

application form, this is nothing more than a special template, which requires you to write about 

your past work experiences, personal data, contacts where you can be traced and the reasons 

for which you are applying for that position. (BBC, 2020) 

 

The Role play interview 

 

In the ninth week of the third term, we got to the point of simulating a real job interview, where 

it was required with the participation of a partner to interview and be interviewed. First of all, 

I think this has been one of the most constructive exercises so far, as I have had the opportunity 

to focus more on myself and be more prepared for future interviews. At the end of the interview, 

we had to fill out a feedback form, which developed on very specific canons such as appearance 

and pose, or the way we presented ourselves, if we made particular gestures with our hands, or 

if there was enough eye contact, especially if we knew enough about the company we were 

applying for, and finally if we had acted naturally or were nervous and were helping each other 

by reading the questions to ask. Although I had little time available to prepare for this exercise, 

I believe I have done the required tasks in a positive and satisfactory way, since both my partner 

and I were quite relaxed, well dressed for the occasion, we did not show any weakness or 

inattention and above all we had eye contact for the entire duration of the interview. (See 

appendix) 



Career Development 
 

One of the first steps to consider the future is to look back on your experiences and understand 

what the priorities have been and what can be improved, this is part of an exercise we did during 

the third term and is called the "lifeline exercise". By doing a brief analysis using this exercise, 

I realized that the responsibilities for my career progress have always been decided by both 

myself and my previous companies. To be clearer, each of us sets goals for his personal career, 

and therefore we start a career path already knowing that at some point we have to change 

company, one of the main reasons is precisely the fact that companies can help us improve our 

skills by giving us specific working methods, but more often than not they do not have enough 

to ensure that employees achieve their personal goals, and it is precisely for this reason that I 

believe that the responsibilities of developing one's career always depend on both the employee 

and the employers. 

To identify your learning style, it is necessary to deepen the VARK Questionnaire and the Johari 

Window. The original VARK concept was established by psychologists and pedagogues, such 

as Fernald, Orton, in the 1920s. According to the VAK model, many people have a main style 

of learning, others have a balanced mix of the three styles. A visual will prefer to see and 

observe, so we should use images, diagrams, demonstrations, handouts, videos, etc. An auditory 

prefers to acquire information through listening, therefore rather than reading he will prefer the 

spoken word, and it will be very useful for him to repeat to himself or to others, alternatively it 

will be useful for him to be involved in a debate, where to discuss new information. For 

kinaesthetic learning it implies a physical experience, touching, feeling, learning by doing, 

direct experience. The VAK method is important because it allows people to better understand 

how they can improve their performance by storing information effectively and with less effort 

and provides more chances for accomplishment in transmitting data to others. (Sinclaire, 2012) 

Instead, the Johari window, named after the two American psychologists who conceived it in 

1955 Joseph Luft and Harry Ingham, is an interesting model of classification of the levels of 

self-awareness that relates the level of knowledge that the individual has of himself in terms of 

personality, attitudes, impressions and emotions, and the level of knowledge others have of the 

individual. By crossing these levels, we can identify the most appropriate ways in which to 

give, receive and share feedback that can help us improve and grow on a personal and 

professional level. (Oliver, 2019) Looking back at my experiences and using the VARK 



learning style, I can confirm that I identify myself as Visual, as I prefer to observe, using image 

diagrams and this is confirmed by a questionnaire. (See Appendix) 

To achieve my career goals, I need to focus more especially on the workplace, as I intend to 

start an internship with human resources, but to fulfil my expectations I have to focus on 

communication skills as they are not excellent and to make this happen, I drew a graph using 

the Personal Development Plan, which is nothing more than an effective method to establish 

what our priorities are in a maximum time of two to five years. (Mueller, 2020) 

 

Objectives Success Criteria Actions Date time 

• BA Hons degree 

• Improve 

Communications 

Skills 

• Start an 

internship with 

HR department 

Be realistic with 

myself, be more 

focus on my tasks 

and try to push 

myself constantly 

• Start new 

course on 

communication 

skills 

• Be open on 

new point of 

views 

• Continuing 

improve new 

knowledge 

from my 

superior 

 

 

 

 

Ongoing 

(2019-2022) 

                                                                                                                 Graphic by Luca Oreno 

 

Conclusion 
 

In conclusion, it is important to know that setting new goals is vital for personal career 

development and setting new targets only motivates us to grow. My aim is to become an 

important figure for my company, and I think is really important know how to present 

ourselves when its time to apply for a job position. 
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