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[bookmark: _Toc456901517][bookmark: _Toc30785840] INTRODUCTION
The main purpose of this report is to understand the transition of technology to also research different information and sources, ensuring that the information provided is Current to the timeline of topic regarding, is Relevant to the topic specifically , holds Authoritative background,  Is Accurate source of information and holds enough Purpose to be included in this report so that an overview can be built on how Technology, has impacted the workforce environment  in the 21st century.
Looking at various sources firstly to differentiate between reliable and unreliable sources relative and unrelative information and accessing information through the UWTSD online Library, Google Scholar, Google advanced search and YouTube to ensure the information came from trusted known sources.

[bookmark: _Toc30785841]Overview of technology in the workplace in the 21st century
Technology has brought to the workplace many things. Before there were broadband and mobile phones now, we have 5G networks, smartphones and cloud storage.
These three things are the fundamental factors that have given the world its key to the door of online business and marketing.
As we enter the 21st century, we enter into world of Virtual Networking. Connecting people globally, creating better relationships through easier communication and an overall smooth process within the workforce.
As we transition into this ‘Tec savvy’ living we have gained the ability to access internet wherever we go and take our work with us, saving files and documents to online storage platforms and  re-access from any device, anywhere in the world, just from having a Wi-Fi internet connection. 
Without these smart devices and internet on the go, workload would be greater as it would take more time to do tasks, making jobs much more difficult and in turn , time management will worsen leading to a slowing of growth in the business as well as in the economy. This will decrease profit intake and in turn create stress and the overall a struggle for survival within the world of business and within the employment.
Production and distribution sales have catapulted businesses and as It has continued to develop as each year passes. This ever-evolving technology has benefited every business owner, every organisation, every retailer and anyone wishing to start up a new businesses of  their own on such an enormous scale by bringing the people of society together within a virtual based community and through the use of social media networking sites. 
None of this would be possible without the introduction to smart devices that enable us to access the internet and communicate with others. With touchscreen phones we can now access the World Wide Web, literally at our fingertips.
Improvements that have come from technology and its advancement into the 21st century are:



Time efficiency
Time management is vital for a good business, you don’t want production to be too slow as profit won’t turn over quick enough  is important these days as everything is in much greater demand and with each business competing against another, competition is high and the need to create growth in sales, gain recognition and rise in stature is highly sought for to become successful within companies and within a business.
Businesses small and large rely on technology to manage tasks as and when prompted to do so. Things such as application forms and general paperwork, documents and contracts are now a thing of the past as online forms and documents can be sent and received within this virtual database. electronic data interchange or EDI for short, is a process that transfers data from one computer to another between business partners and companies and teams etc.
Documents are sent online between companies from one device to another, this has made a massive impact within the workplace in regard to cost cutting, as less paper, envelopes and stamps are used which is better for the environment. Less printing means less money spent on ink cartridges, and maintenance of printers. money again. and overall less errors. This brings a better process of management and less stress for workers as to build upon with better communication as well as relationships between businesses. 
Gone are the days of waiting on the delivery of mail, saving massive time and money all round. With a click of a button data can be transferred thousands of miles in the matter of seconds, received and then sent back in the same way also. 
below shows how data transfer would’ve been done manually without the use of EDI in the past. 
[image: ]
Source image: EDI Basics

And how electronic data interchange works today.

[image: ]
source image: EDI Ba
there are some negatives also, as technology continues to develop, so must employees and the fact that we cannot grow bigger brains, the only way to do that is through awareness and through learning new skills.
In Russel Ackoff1 data to wisdom journal text article he states perfectly explaining how, and I quote “effectiveness is evaluated efficiency”. Meaning that efficiency is key in any business, for it to effectively create growth. (1Ackoff, R. L.) (1999) Ackoff’s Best. New York: John Wiley & Sons, pp 170 – 172).  
We are not machines and the data which we take in each day does not get downloaded and installed the same way so easily. Older aged employees may find this digital transition hard and difficulties may arise in having to adapt, every potential employee will be expected to learn the use and function of these newly updated devices and software, Employers will stress upon this as the need to stay in touch and up to date with its manufacturing and with new trends is vital to maintain its custom as well as bring in ensuring business remains successful. if there is one blip everything could be affected, trust is an issue here as employers will need to know that employees are capable of carrying out their daily work tasks adapting as and when required by the boss.. Any technical issues with technology in the workplace would put production on stop and consumers will get impatient, demanding already paid for goods to be delivered. It’s important to know the equipment with the workplace, devices and software are all annually checked and all up to date to ensure a smooth-running process.
Only qualified computer technicians can carry out work maintenance so there will be a much greater need for more Internet computer technicians (ICTs) in employment and that will be wanted as new systems and devices come into place. So, if any issues do arise qualified technicians can be called to address and fix any maintenance or technical issues to get production up and running again.


We are seeing businesses take over the internet by social networking, Interaction and communication with others through the use of the internet. This has made a massive difference as it enables you to take meetings and conference calls whilst on the move , the use of social media  to as it is the ma for marketing and advertising your business and its products , reaching all sectors of people all across the world benefiting consumers and customers by being able to communicate with ease and help build better 
With this social business and the use of ‘smart technology ‘companies can make virtual teams.
 Cloud storage 
OneDrive google cloud are applications that act as virtual storage, where we can save files and then re-access from any device anywhere restricted with wired connection ports are a thing of the past. Whether we are inside the workplace or outside the workplace. Employment and business owners have gone virtually mobile, taking work with them saving files and documents onto these storage platforms has never been more versatile for you other member can access shared files, by simple login with your details. All these online storage platforms are password protected for your discretion.
There are free cloud storage available, which is better for smaller business, bigger firms that need a larger storage database with over greater security as files  may contain private information usually pay on a monthly basis for cloud premium storage which offers all the protection needed. depending on the size of the business in question.


Data taken from office for national statistics, Publisher: Cecil Prescott

[bookmark: _Toc30785842]An in-depth look at technologies used in own workplace
I am currently a full-time student and mum of 2, I’ve decided to use my daily life, which is kind of like my workplace to hopefully, bring to you what you are asking, successfully.

Firstly, I have included descriptions of the technologies that I use daily:
Laptop 
Access emails - through the outlook.com platform.
Search the internet for new ideas and trends – google chrome
As well as carry out these basic tasks daily:
· To do online banking
· To find information on products, supplies and services
· To download software
· [bookmark: _GoBack]To download applications
· To calculate sums
· To retrieve historic information
· To retrieve present information
· To find directions to a place
· To make payments 

 Also to Order materials and supplies for craft products that I make by hand  –
Websites mainly used for this are  
Amazon prime - Kernowcraft.com - 8seasons.com

Microsoft office is downloadable software that you can install on your computer and is the overall platform for the use of any office based administration work.
From Microsoft office you can access …
 - Microsoft word
 With text-based formatting any documents letter that need writing up or amending is done through worddescriptive texts can be written up and saved. these then get printed off from the wireless printer.
 - Microsoft excel 
Used to turn data into graphs
  - PowerPoint. 
 used to create slideshows 

 - Wireless Printer 
used to print letters, labels, documents as well as photocopy documents
· to obtain information on economy and society

- Mobile phone 
make and receive calls, use social media apps to text or leave a voice note, search addresses and postcodes as well as check stock availability in stores around my area. To promote and advertise my page
- External USB memory stick
Save and backup photos, sales and product information 
I do not use any cloud-based platforms for photo storage or saving of files, with the usb stick., not only is it saved it is backed up so if any issues were to arise with the laptop I have my files already with me saved  and already in my possession.

- Satellite Navigation system – to direct you to your destination by typing in the postcode or street address, store, place. Using the sat nav helps with traffic delays and direction to your location.

Cost cutting 
The amount of spenditure for any business is important, I am quite fortunate as the materials that I need such as ribbon, beads and thread can be picked up at local market or stalls as well as in small sewing shops. The main retailers such as Hobbycraft charge a lot more for their products and. although it is a well-known business, the selection of feathers and quality that they stock is poor for the price. Good Feathers are difficult to find, and in my opinion, you are better off going online. I mainly use amazon for stock like dreamcatcher hoops and feathers.
I buy selections of jewellery from charity shops and use the beads in my products, I search for unique finds as I can pick up necklace plus for as little as £1.00 rather than buy online for over £10.00. Here in this area alone a substantial saving is being made.
Time management is important as with the craftwork I do because realistically I can’t produce a lot in a short space of time. I manage orders one by one; customers haven’t had issues, and everybody is happy so far.
Deposits/payments
Payments for products are either done via PayPal, or cash. Customer are required to pay a deposit to secure their crystal dreamcatcher and once completed and upon delivery or collection they then pay the remaining balance.


[bookmark: _Toc30785843]An exploration of social media and the general use within a workplace

There are many social media sites these days. I wanted to find the most popular used within the village that I live. I asked 20 people around my area which social medias network they mostly use, and results came back as follows.

Table to display total of people and preferred social media 
	Social media sites
	No. of people

	WhatsApp
	19/20

	Facebook
	17/20

	Facebook messenger
	17/20

	Instagram
	16/20

	Skype

	7/20

	Linkedin
	4/20






WhatsApp was the most popular application used to communicate with others with 19/20 people saying they use WhatsApp daily. 1 person said they did not know what WhatsApp was. [displayed in yellow]. WhatsApp enables people to communicate via message, call or video chat this application lets you do it all for free providing you are connected to the internet.
Facebook & Facebook messenger was 2nd most popular with 17/20 people saying they use Facebook [ displayed in orange] and Facebook messenger daily. [displayed in red]. Facebook generally focuses more on your social life than your professional life.
Instagram was 3rd with 16/20 people saying they preferred Instagram [ displayed in light blue].
Skype was 5th with 7/20 people regularly using the application 

LinkedIn was the least known in my community with only 4/20 saying the use LinkedIn as a means of communication and this was only to converse with professional bodies. LinkedIn focuses more on your academic capabilities it is a more professional based social media platform used by all people with that hold an array of skills mainly academic mainly focusing on professional career. Workplace photos tend to be shared. Anything to do with employment business and work is the main category for the use of LinkedIn again a simple sign up is required to get you started.
18 out 20 people said they used these social media sites to help in some way or form with their employment or business.

Social media was used by 72 % of businesses that consisted of ten or more employees in the United Kingdom in 2018 that is a total of 8.6% increase since 2016.
68% of businesses preferred social networks
32.4% used the internet to read blogs
25.3% was used to share content 
3.3 used the internet for wiki-based tools 
70% used social media to attract customers and market products


[bookmark: _Toc30785844]An in-depth look at the use of social media in own workplace 


October 2018, I created PixieDreams, straight of the bat I received orders mostly from word of mouth, I doubled my money off each handmade, it was from that, that PixieDreams become a page on the social media network Facebook. And with having had enough sales to be able to gather and collect data to display in this report, I decided to go with that.
Because there is such a vast amount of personalities on social media when pixie posts are advertised, customers come to us. there is no door to door promoting … Highlighting here One of the benefits of social media.









Page insights in the last 28 days are shown below, Facebook does this for you so you can see statistics of how well your business is doing. Please see below screenshots of PixieDreams page insight.
Figure 1 PixieDreams Facebook likes & photo views
[image: ]
Figure 2 PixieDreams total reached, engagements and likes
[image: ]
Figure 3 PixieDreams page reach & engagements statistics
[image: ]

Below you will find another graph to display the posts that were reached via my Pixie Dreams online Facebook page. PixieDreams was created in October 2018 so totals only go back as far as that date. This is an approximation and totals could differ slightly, 
As you can see since 2018 – 2019, page views went up by 1845. Posts were boosted from £1 a day a total of £20.00 was spent. PixieDreams reached 2.3k, with 157 photo views.





Referring to graph 2 above, you can see the most sales received was right at the beginning of the founding of PixieDreams, because products are unusual they attract all kinds of people and when efforts in advertisement are put in, can receive a good amount of custom, what I learn here is the more engaging posts I send out on Facebook, the more attention and recognition PixieDreams will receive.
we can make and receive calls messages and video calls with the use of software applications such as WhatsApp! / Facebook messenger these are the two used to speak with customers or, send messages regarding anything to do with PixieDreams,


[bookmark: _Toc30785845]Enhancing network and career prospects through social media

Almost all the 20 people I surveyed use social media to enhance career and networking prospects and with 2 million user a day on Facebook chances are high in being successful in doing so.
The main benefits of this follow below:

· Gain its recognition as a new company 
·  to be able to reach out to people 
· communicate and bring in custom
· global advertisement will always attract new custom and sales
·  keep up to date with the latest trends and release of new products with other marketers

Negatives also need to be considered as social media also bring in threats, if you are not securely protected your device could contract ‘virtual viruses, that then access your personal information, this includes

· bank details
·  your address 
· Identity fraud 
· Damages to devices
· Customer addresses
· If you are a a large Corporation and collateral is high this could not only be detrimental to your Customers but detrimental to you as a business and it name. 


[bookmark: _Toc30785846]LinkedIn Profile
LinkedIn is a professional platform used to advertise or display your academic skills and professional capabilities. The information that tends to be included in the profile is like that of a cv, displaying experience regarding work and qualifications gained through employment. LinkedIn links you with other members that hold similar skills and likes as you do those with similar traits or in a similar trade. A professional platform used to advertise or display your professional background, employment history and status, academic skills you have obtained and links you with other 
Communication between people you know and people that hold the similar professional backgrounds can bring people together.
Anything to do with employment business and work is the main category for the use of LinkedIn and a simple sign up is required to get you started. I didn’t initially have a LinkedIn account, so I created one purposely for this. Below you will see screenshots af my LinkedIn profile
[image: ]


	


My LinkedIn account profile picture is shown above.  I have no employment or qualified skill to highlight here, I used PixieDreams and also that I’m a full-time student. Comparing myself to other LinkedIn users i find myself massively under qualified with no credited skills other than my creations and my art. As the Background picture I used various photos of items I have made, I don’t know whether this appears interesting , but it says a lot about me and let’s be honest the size of the background cover photo is considerably narrowing than that of Facebook.
[image: ]
LinkedIn is a professional platform used to advertise or display your professional background, employment history and status, academic skills you have obtained and links you with other with similar traits or in a similar trade.


[bookmark: _Toc30785847][bookmark: _Toc456901523]Conclusion
 Social media has brought an escalation of benefits to both consumers and customers. Consumers are able to get recognition by marketing products and services on a platform like Facebook and customers are able to order online, to click and collect or arrange delivery. overall consumer and customer relations are manageable, and each in individual sectors are playing a more hands-on role with the thanks to social and business networking. This has created better communication and stronger relationships all round... But what leaves me wondering is when and at what time in the future will humans go out of the workplace and Artificial intelligence come in? if there is better communication amongst society and its economy, then why mess with that? People need to continue to develop through socail interaction and movement  the keep the whole economy afloat, for now though, we couldn’t be at a better pace at the right time.
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business website sales

Figure 4: Most businesses have greatly increased their website sales since 2009	UK e-commerce sales over a website, by size of business, 2009 to 2018 (excluding micro-enterprises)	1. Differences may occur between totals and the sum of their independently rounded components. 
2. Coverage of micro-enterprises (those with fewer than 10 employees) is only available from 2014, and therefore they are not included in Figure 4.	£ billion	2009	7.8	
50 to 249 employees	250 to 999 employees	1000 or more employees	11.4	31.5	59.9	Figure 4: Most businesses have greatly increased their website sales since 2009	UK e-commerce sales over a website, by size of business, 2009 to 2018 (excluding micro-enterprises)	1. Differences may occur between totals and the sum of their independently rounded components. 
2. Coverage of micro-enterprises (those with fewer than 10 employees) is only available from 2014, and therefore they are not included in Figure 4.	£ billion	2013	18.7	
50 to 249 employees	250 to 999 employees	1000 or more employees	19.899999999999999	49.5	109.9	Figure 4: Most businesses have greatly increased their website sales since 2009	UK e-commerce sales over a website, by size of business, 2009 to 2018 (excluding micro-enterprises)	1. Differences may occur between totals and the sum of their independently rounded components. 	
2. Coverage of micro-enterprises (those with fewer than 10 employees) is only available from 2014, and therefore they are not included in Figure 4.	£ billion	2018	44.1	
50 to 249 employees	250 to 999 employees	1000 or more employees	52.2	54.2	182.1	


most used social media site

no.of people	
facebook	facebok messenger	instagram	linkedin	skype	whatsapp	17	17	16	4	7	19	Column1	
facebook	facebok messenger	instagram	linkedin	skype	whatsapp	Column2	
facebook	facebok messenger	instagram	linkedin	skype	whatsapp	

approximate no. of people reached through pixiedreams FB posts

oct 2018 - jan2019	
posts reached	4232	jan 2019 - oct 2019	
posts reached	6077	oct 2019 - jan 2020	
posts reached	839	



 PixieDreams sales since 2018


nov/dec 2018	
no .of orders taken	10	jan/feb 2019	
no .of orders taken	5	march/april 2019	
no .of orders taken	2	may/june	
no .of orders taken	0	july/ august	
no .of orders taken	3	sept/oct 2019	
no .of orders taken	0	nov/dec 2019	
no .of orders taken	4	Column1	
no .of orders taken	0	Column2	
no .of orders taken	0	Column3	
no .of orders taken	Column4	
no .of orders taken	december	
no .of orders taken	3	
purchases per month 2019




image1.jpeg
PRIFYSGOL CYMRU ———
S Y Drindod Dewi Sant
UNIVERSITY OF WALES

Trinity Saint David





image2.png
gt~ 2

comar .
Customer creates order g4 orger receive order” ‘enter order
Your \ ~x  Your
e, —E— — e
o

P ——




image3.png
=

—L
—

Your pariners ntrmal systoms Yourinemalsystem




image4.jpeg
oSS - .l 23% @ 20:32

€ Post Insights

Photos from Pixie Dreams's post

- 10 October at 11:11

VIEW POST >

’ "’»«

2.3k 180
People reached Engagements

Engagement

o> Reactions GO 6 >
() Comments ]
~> Shares 1
(9 Photo views 157
[» Other clicks 16

Negative Feedback




image5.jpeg
@ES - 1 74% 813:07

€ Posts insights

27 December - 23 January - Last 28 days

291 34 0
Post reach Engagements Link clicks
Posts ()

3 posts published in the last 28 days.

Reach 34
Photo-only post -
14 January Engagements 7
) Reach 0
Pixie Dreams
6 January Engagements 4
Twinkle twinkle ~ Reach 72
little star... Handm...
Pl Engagements 13
Reach 0

Pixie Dreams
29 October Engagements 5





image6.jpeg
WO - B =.174%E13:06

€ Page Insights

27 December - 23 January Last 28 days »

Post reach Post

engagements

New Page likes

291

- 4.1k%

34

a 750%

4

Posts (?) SEE MORE
3 posts published in the last 28 days.

MOST ENGAGING POSTS

Twinkle twinkle Reach 72
little star... Hand...

E 1t

27 December ) fasgemens 13
Reach 34

Photo-only post .

14 January Engagements 7

. Reach
Pixie Dreams
6 January Engagements 4

@ Encourage people to recommend your




image7.tmp
Daniela Ventrice
Full time student & founder of PixieDreams
Cardiff, United Kingdom - Contact info




image8.tmp




