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Abstract
Community policing is a modern policing strategy in which police officers engage in problem solving to help communities, and to better understand communities. Community policing values building trust and relations with the public. This report examines community policing strategies and partnerships and the role of PCSOs, CCTV and street lighting in community safety. The research found that a visible police presence discouraged criminal activity, and that street lighting paired with CCTV can prevent crime when police are not present. The research also found that PCSO’s give the public a sense of protection and security and talk to members of the public which improves the perception of the police. PCSO’s also partner with police and other agencies to share information which will improve community safety.
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[bookmark: _Toc1375952981]Introduction
Community policing is a policing approach where officers develop community partnerships and engage in problem solving, also they help community groups and other organisations tackle crime and antisocial behaviour (Discover Policing, 2018). According to Gasper and Davies (2018) community policing is the police’s way to reconnect with the public and interact with them, and the local communities have said they feel like their voices are heard due to the co-governance and collaboration of the police. This means they were able to give people in disadvantaged areas a voice to express their concerns, express themselves and reflect on their community, and doing this helps the police better to understand the people they serve and how to help.
The police engage with the public by talking to them face-to-face and they can also communicate through email or digital methods such as social media or phone if needed in case of another lockdown (College of Policing, 2020). Police collaborate with other agencies such as the fire service or a company that controls the water, gas or electric if the police needed that to be switched off in case of an emergency, and this collaboration brings two companies together to find an outcome which is ideal. They can manage this by sharing information which helps them keep the public safe while also maintaining public order. In addition to this Scott (2018) suggests that the police collaborate with other agencies to have a wider coverage of areas so they can help more people and stop others from committing acts of crime. An example of this would be in 2023 when the UK Government (2023) recorded all the data they gathered from police in 2023 and went over how many people were saved due to the collaboration of multi-agency partnerships between the police and the agencies. It was found that an estimated 136,000 people were prevented from being victims of serious crime and organised crime.

[bookmark: _Int_K3Hw5MmU]Research by Longstaff et al,. (2015) shows that community policing has come a long way since it was first developed in the early 1980s, and in the modern day the police are much more effective and efficient than they used to be. Also, Florence et al. (2011, p. 29) state that when agencies collaborate, they also share different data between agencies allowing them to receive more information about recorded crime. In 2020 the police are now more open to collaboration and in addition to this they have access to things such as CCTV, information from others, and the local authorities also provide the ability to close roads or bridges if needed, and they also provide information and street lighting for deprived communities so the police can see a decline in criminal activity, and it helps them stop or possibly prevent crime (HMICFRS, 2020,p. 103).
According to Signori et al. (2023) community policing values building trust and relationships with the public, so that they can talk openly to the police and the connection between person and police officer is present. This will allow the police to get to the heart of the problem and stop or possibly prevent crime, by working with families in communities, and by doing this they can identify the root cause of a particular crime and add a deterrent to deal with issues. Also, the police prefer to talk to the public in person because there is more of a connection between the two people who are talking rather than over the phone, and by doing this they are making a better future for the people by caring for them now and by listening to them.
Based on Local Government (2011) research, a new act was passed in 2011 called the Police Reform and Social Responsibility Act 2011. This Act is a way for police officers and local councils to collaborate and discuss public safety and how to improve upon it. Also, it makes the police and councils think strategically and change the way they approach a situation. In addition to this, the House of Commons introduced an Act known as the Policing and Crime Act 2017. The purpose of this Act is to build public confidence and hold the services more accountable, but to also improve the effectiveness and efficiency of services with others when collaborating. The goal of this Act is to make the emergency services better trained and equipped when dealing with major incidents which involve the collaboration of other agencies (Local Government, 2017).
What community policing sets out to do is to restore the trust between police and the people so that they can be cooperative, have a functioning community, and can trust each other. Also, by improving the relationship between police and people, community policing can gather better information to tackle crime. Community policing is aimed at achieving more effective and more efficient crime control, which means the goal is to reduce crime while also making sure it cannot go back up. And decreasing crime improves the quality of life for the rest of the people who do not partake in crime (Tessa and Noami, 2021). 
[bookmark: _Toc534961532]The history and effectiveness of community policing.
Police patrolling the community has had little to no impact on crime or the fear of it according to David and John (2004), although, community policing has come a long way since this article was made in 2004. Since then, the police have now got body cameras and new laws and police powers to combat crime and help deprived neighbourhoods. One example of this is PCSOs, because in 2016 according to Novak et al. (2016) they discovered that police foot patrols had significantly reduced violent crime, and it was not for a few weeks later until the crime had started to go up again little by little. Also, research by Braga et al. (2019) looked at 78 hot spots for crime, and out of the 78 areas, they saw that 62 of those areas had seen a noteworthy reduction in crime and disorders following the introduction of PCSOs (Braga. et al, 2019). 
Ratcliff et al. (2020) has shown why it is important to have a strong police presence within the community, because they did a test where two areas had police patrolling them but with a small difference being one area had un-marked cars and the other had the basic police car for all to see. What they discovered was that the area with the un-marked car had more crime and more offences being committed, while the other area with regular police cars saw about a 30%-40% decrease in criminal activity. This suggests that having marked cars can reduce criminal activity. In Contrast, the College of Policing (2021) suggests that police patrols in neighbourhoods either with cars or just walking have had no impact on the crime reduction in that area. One study compared the different police strategies and to gather data to see if there was a difference, they had sent community officers to 83 locations where crime occurred so often it was predictable and was seen as a pattern and they sent community officers to act as a deterrent to see how each area would react, initially. They all saw reductions in crime but after a few days the crime had started going back to the level it was at before the community officers where added, and this showed them that community officers could reduce crime, but the effect was not long lasting.
Colover and Quinton (2018) suggest that Neighbourhood policing has been effective at reducing public perceptions of chaos and disorder, but at the same time they are getting more and more people to trust their local police and give them another chance. By effectively sending a message to everyone there is a better chance that people will see the message and either trust the police or at the very least be open to change. In addition to this if the local police are effective at what they do, they can also make it so that the public receive good perceptions of them instead of the negative ones as seen online, and by doing this the police can show the public that they are transparent, legitimate, not biased not corrupt and do not take bribes.
[bookmark: _Toc1335955252]The Effects of Street Lighting and how it Reduces crime.
Research by Atkins, Husain and Storey (1991) has found that street lighting has reduced the total number of reported crimes during the night, and during the day crime is not as common as it is during the night. Street lighting may cause a decrease in crime but more importantly is that more street lighting will lead to more surveillance of the public and potential offenders. Also, this will be possible due to the increase in lighting and more people will use a path that is well lit rather than a dark alley. In addition to this the more people there are, the less likely that someone will offend while in public, because the offender does not have the privacy or the darkness to commit an offence (Welsh and Farrington, 2008).
[bookmark: _Toc322780563]The Effects of CCTV
According to research by Kille and Maximino (2014), CCTV has reduced robberies and thefts in the Cambridge area, and areas without CCTV had significantly more crime, whilst the area that had CCTV saw a decrease of crime by around 47%. The College of Policing (2015) suggests that the impact CCTV has on crime is very strong, and across 76 studies it shows that crime has been decreased by 13% by having cameras around, with 3 out of the 76 areas saying the crime reduction in their area was significant. Also, the findings showed that CCTV had an impact on crime in some areas more than others. Woodhouse (2007) states that CCTV can be effective with more than 4.2 million cameras and an additional 680 cameras installed inside city centres throughout the UK, and this had reduced crime. In addition to this Brandon and Welsh (2004) state that CCTV can be effective at times and has seen substantial growth within communities over the years. Also, CCTV has been effective at reducing crime in car parks paired alongside effective street lighting, and the overall crime reduction was 21% in the areas that they tested in.
[bookmark: _Toc118298078]PCSO pros and cons
As stated by the HomeOffice (2012) PCSOs have the power to take alcohol from someone who is committing an act of anti-social behaviour. Also, they can ask for someone's name and address and hand out fixed penalty notices. Although, what a PCSO cannot do however is arrest someone, conduct a stop and search of the person or the car and make an application for a warrant (The Open University 2024). Research by Rowland and Coupe (2012) found that the public's perception of PCSOs has been positive, because over the last 15 years crime has been slowly going down, with some residents adding notes such as “I feel much safer with visible police around”. They conducted a small social experiment by putting private security in a shopping centre and having PCSOs in there too, then they interviewed 502 people who were in the shopping centre and asked them if they had noticed any security, and most of them said no with a large majority saying that they all saw the PCSOs because of how much they stand out, and knowing that they are there gave the shoppers a sense of safety (Rowland and Coupe, 2012). Lastly the College of Policing (2024) says that PCSOs have collaborated with others such as police and stake holders to better understand the community and help get information around, so that the police are aware of any emergencies or incidents.
This research report has shown that police can reduce crime by having a strong presence within a community. Something that stands out has an effect and reduces crime, for example high vis police uniforms and marked police cars act as a deterrent whilst undercover security and unmarked cars have less impact. A visible police presence such as PCSOs gives a sense of security to people in a community. PCSOs can also be used to get to the heart of a community, and they collaborate with stakeholders and other agencies to increase understanding of crime and public safety in the community. Research has also shown that CCTV can reduce crime in urban areas sometimes by up to 47% whilst street lighting can prevent crime as people who want to commit crime tend to use the darkness to hide their activities. CCTV and street lighting combined can therefore contribute to safer communities. Because PCSOs speak to members of the community and have more time to connect with people, they have been able to improve public perceptions of the police and therefore restore faith in the police. The goal of community policing is to improve safety and security within communities, and caring for the community now will have a positive impact on the future.
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