Chapter 1: Introduction 

This Applied Research Project will explore the question; can Youth Work help change young people’s views and attitudes towards substance misuse through the use of informal education. This chapter will include and introduction to the field of study, and will include a summary of the contents and the main arguments within the study.
This research project will focus on substance misuse and youth work methods of educating young people on substance misuse. The researcher has identified this subject as a need through personally observing the devastating effects of substance misuse and through researching literature, such as among 16-24 year olds, 1 in 5 have used an illicit drug in the last year (Home Office, 2017).  In order to meet the aim, the researcher proposes to answer the following questions;
1. Is informal education and effective tool to educate and engage young people on issues that affect their lives?
2. Does educating young people on the potential risks and dangers of substances deter them from using them? 
3. Is there more that can be done to educate young people on substance misuse that enables them to make informed choices about using substances?
It is expected that while engaging in this study, it will inform the researchers practice as well as being an important subject to explore. The study will firstly begin by undertaking a literature review to explore the literature written about the subject and the Youth Work characteristics, while enabling the author to identify any gaps in research. 
The third chapter of this study will focus on the methodological approach to the research that will enable the question to be answered in a robust and reliable way that is ethical. The author will engage in an informal participatory workshop with two focus groups and an interview with a qualified youth worker.
The fourth chapter will include the data gathered from the methods used and will be presented in a clear and legible way by using charts and photographs. This will enable the author to identify any themes or patters emerged through the process. 
The fifth chapter in this research paper will discuss and interpret the data, making links to the literature review and other relevant literature. The applied research project will display a conclusion in a summary of the main finding, and attempt to answer; Can Youth Work help change young people’s views and attitudes towards substance misuse through the use of informal education.
The sixth and final chapter will draw conclusions and recommendations for future practice while providing directions for further research.
The researcher will now review current and past literature on youth work and substance misuse.
Chapter 2: Literature Review
This chapter uses literature to define substance misuse, its risks to health and wellbeing and demonstrates the importance of prevention and interventions. This section will discuss the literature of youth work and demonstrates how its distinctive characteristics may help the process of prevention and intervention with substance misuse and young people.
Substance misuse is the use of psychoactive and intoxicant substances such as drugs and alcohol at a level that can be harmful and problematic (Drugwise.org.uk, no date). These substances can have various effects on the body, long-term and short-term (drugabuse.gov, 2017). The short-term effects can range from change in appetite, heart rate, blood pressure to more serious and fatal effects such as heart attack, stroke, psychosis, overdose and death (drugabuse.gov, 2017). In addition to the severity of these effects, drugabuse.gov (2017) states that these health effects can occur after just one usage of a substance. This suggests that even by experimenting a substance once can be fatal. The long-term effects of substance misuse include heart or lung disease, cancer, mental illness, hepatitis, HIV/AIDS and addiction (Drugabuse.org, 2017). Although not everyone becomes addicted, the long-term use of a drug can change the way in which the brain works. These brain changes can interfere with the way these people experience normal life pleasures such as food and sex, their ability to control stress, decision-making, the ability to learn and their memory (Drugabuse.org, 2017). This literature suggests that the effects of substance misuse can have life threatening and fatal to the health of an individual and prevention and intervention should be taken seriously. 
Although the effects of substance misuse are serious, many young people who use substances have already researched the potential risks involved to manage their usage and make it as safe and enjoyable as possible. However, there are still many young people who use substance misuse to a stage where it becomes problematic (Aynsley, Bradley, Buchanan, Burrows and Bush, no date).
Substance misuse is a form of risk-taking behaviour amongst young people that can also be a sign of underlying trauma, dealing with adversity and/or experimenting with their identities. This risk-taking behaviour can be used to self-medicate these factors to erase invasive memories or make experiences tolerable (Aynsley et al, no date). The Home Office Development and Practice report (2007) states that resilience is a method that young people use to decide to say no to drugs, even if it has been exposed to them. One aspect of resilience that prompted young people’s decisions towards refusing drug use came from the views they had of the drugs and reasons to why people use them (The Home Office Development and Practice report, 2007). This suggests that young people need to be more resilient towards using substances and should receive help and support to do so. This leads to researching whether youth work can be a helpful tool to allow young people to make informed choices in support of their future well-being.  
Youth work is a way of working with young people using distinctive ways to approach them and respond to them in order to develop their personal, social and educational development (Davies, 2010 and LSIS, 2012). These distinctive characteristics follow; 
A fundamental aspect of youth work is that the young people should choose to engage whenever they feel is necessary (Welsh Government, WG, 2014). Voluntary participation defines youth work and differentiates it from almost all other services provided for young people (Jeffs, 2001, p.156 cited in Jeffs and Smith, 2010). Traditionally, young people have been able to freely enter relationships with youth workers and to end them when they want, this has implications to the way in which youth work operates and the approaches that are used to engage young people (Jeffs and Smith, 2010). 
Youth work is considered to use non-formal and informal education that provides young people with active interventions with an aim to provide an environment in which young people can learn and develop (Welsh Government, 2016). The use of informal and non-formal education supports wider learning for young people and participation in society (WG, 2014). Youth work in Wales offers young people the opportunity to learn in ways that are educative, expressive, participative, inclusive and empowering (Welsh Government, 2016).
Youth work recognises that everyone has different learning styles, therefore, youth workers also use experiential learning to assist the learning and development of young people and provide them with concrete experiences. This learning theory was recognised by Kolb, who states that “Learning is the process whereby knowledge is created through the transformation of experience” (Kolb, 1984, p.38 cited in McLeod, 2010, p.1).  This suggests that people learn better while they are experiencing and reflecting.
Youth work is also committed to work in a participative way that enables young people to become equal partners in their learning processes and decision making (WG, 2014). Working in this way encourages young people to take responsibility for their progression and their own development. The use of this approach enables young people to engage with the personal, social and political issues as well as involving them and empowering them to become independent during their transitions (WG, 2014).
These characteristics can be used to help young people with a range of issues, including substance misuse. For example, Youth work is a voluntary, and young people should choose to engage whenever they feel is necessary (WG, 2014). This suggests that youth workers must make their work appealing and go to where the young people are at. In terms of substance misuse, this would suggest that young people who need the support on substance misuse will receive it and it will be accessible to them. In addition to this the use of informal education will provide active interventions and an environment in which young people can learn and develop (Welsh Government, 2016). By using these approaches, the programmes should be interesting to young people and engaging.
While researching, it has come apparent that giving information alone is not enough to influence a young person’s behaviour on substances and is more effective when it is applied (Cahill, 2003). This suggests that using participation and experiential learning could be more beneficial to young people’s development. This would enable the young people to take charge of their own learning and learn from concrete applied experiences. Using these youth work approaches could make the learning more realistic and memorable to better their future experiences.
Supporting young people to develop life skills and resilience is another role of a youth worker (WG, 2014) that may assist young people to make better decisions. By helping young people to develop resilience, they will be more inclined to take other routes to deal with issues rather than use substances. 
While researching current literature, it has become apparent to the author that there is not an up to date strategy by the Welsh Government to tackle substance misuse. Reviewing the literature on substance misuse and Youth Work itself has shown that aspects of youth work may be able to change young people’s attitudes towards substance misuse and improve their future well-being. However, it is important to note that more information is to be carried out to come to a definite conclusion. It is apparent that substance misuse should be taken seriously, and its effects are potentially dangerous. Therefore, preventions and interventions are required. The characteristics of youth work in relation to substance misuse will be explored further within this study and strategies that may be more successful with be discovered. 
In order to explore this Applied Research Project question further, the next chapter will consider the methodology, research design and methods that will be utilised to undertake research with young people and youth workers to explore whether Youth Work can help change young people’s views and attitudes towards substance misuse through the use of informal education.













Chapter 3: Methodology 
This APR will attempt to answer the question of Can Youth Work help change young people’s views and attitudes towards substance misuse through the use of informal education. This chapter will focus on the methodology, which is the overarching approach to the research (Cottrell, 2014). The objective of this chapter is to discuss the methodological approach to the research to ensure that the question is answered in a robust and reliable way that is ethical. Research methodology is crucial to the research process and provides the researcher with legitimisation for knowledge production (O’Leary, 2010). This process enables the researcher to determine the research approach, which according to Creswell (2014, p. 3) are the “plans and procedures for research that span the steps from broad assumptions to detailed methods of data collection, analysis and interpretation” (Creswell, 2014, p. 3).   
Through reviewing current and past literature, it is apparent that substance misuse is an important subject regarding the severity of the short-term and long-term effects (drugabuse.gov, 2017). However, the researcher has noticed a lack of up to date Welsh Government strategies to support this issue of substance misuse. Due to this, the researcher has decided that this subject has a need to be researched and would like to determine whether Youth Work can do more to support substance misuse.  
Methodological approach
There are considerations to make while deciding on what approaches to use. This is seen by looking at qualitative and quantitative paradigms, and what they have to offer. 
Quantitative research focuses on data that is presented through using numbers and is analysed through using statistics (O’Leary, 2010). This paradigm is an effective approach that is considered to have a realistic perspective, validity and generalisability (Mujis, 2011). Although this approach is effective, it does not meet with the research topic aim of finding out can Youth Work change young people’s attitudes towards substance misuse through out the use of informal education. This aim intends to provide robust research that determines how Youth Work approaches can assist and educate young people on substance misuse using their views. The researcher believes that data and statistics will not be suitable to present this evidence. 
The qualitative approach is one that consists of data represented through words, pictures and icons rather than statistics (O’Leary, 2010). This research method seeks to gather research that is not quantifiable and based on ‘constructivist perspectives’ such as individual experiences (O’Leary, 2010, pp. 104-105 and Creswell, 2003, p. 8). Qualitative research has a range of different focuses, some of these include to explain, explore, to clarify situations, feelings, perceptions, beliefs and experiences of a group of people (Kumar, 2014, p. 132). This approach works in accordance with the research aim and enables the experiences and views of the young people to be collected to answer the question of; can Youth Work change young people’s views and attitudes towards substance misuse through the use of informal education.
After researching the different approaches, it is evident that the qualitative method is to be used though out this project. However, choosing this methodology requires the researcher to encounter the vast range of research designs that are available under the qualitative approach. The next section of this chapter will explore the different research designs and which one the researcher will need to adapt in order to meet the aim.
Research design
Qualitative research has many designs that are used to achieve different outcomes and are universally used (Kumar, 2014). These designs include case study, oral history, participatory research, action research and many more (Kumar, 2014). The researcher has recognised that this qualitative study will follow an action research design, which, as noted by O’Leary (2010, p. 146) is:
Research strategies that tackle real-world problems in participatory and collaborative ways in order to produce action and knowledge in an integrated fashion through a cyclical process. In action research, process, outcome, and application are inextricably linked.
(O’Leary, 2010, p. 146)
The researcher has decided on the action research design as a problem has been identified regarding substance misuse, as mentioned previously. Following this identification, the researcher has an aim to identify whether Youth Work can change young people’s views and attitudes towards substance misuse through the use of informal education, and throughout this discover recommendations that may work better, to be applied to future practice. This suggests that the researcher has identified a problem and wants to improve or take action to deal with the issue (Kumar, 2014). According to O’Brien (2001, p.1), action research is also “learning by doing”, suggesting that while using this design a problem is identified, something is done to resolve it and depending on how successful it is, it is done again (O’Brien, 2001, p.1). The researcher follows this method and will continue to research recommendations for Youth Work approaches to support young people regarding substance misuse if at the beginning it is unsuccessful.
Having chosen this methodology requires responsibility to decide on an appropriate method that is reliable and relevant to the study (Silverman, 2000). The chapter will now discuss the methods that will be used during the research project.
Methods
The first method that was identified to assist the research is an interview. An interview is a purposeful conversation where a person asks prepared questions in order to gather information from an individual (Frey and Oishi, 1995). The researcher interviewed a qualified Youth and Community Worker who works for a Youth Health Team, and is experienced in the supporting and delivery of substance misuse work with young people. The questions posed to the participant were open-ended questions that encouraged the participant to express their experiences (Edwards and Holland, 2013). A draft of the questions asked can be found in appendix 1.
This method was chosen to gather in-depth qualitative data about the use of youth work approaches and whether they are effective (O’Leary, 2010). However, digging for depth can create misinterpretations (O’Leary, 2010). To avoid this, the researcher responded by ensuring the participant understood the questions being asked and respectively wrote down what was said, and referred the information back to the participant. 
The second method that was used is an informal participatory method using a work shop and evaluation techniques with young people. Using this method enabled the researcher to gather research on lived experiences, and the true views and opinions of the young people about youth work approaches (Birch and miller, 2002). The researcher, being a practicing youth worker, agrees that “young people should be empowered partners in the processes and opportunities that youth organisations provide” (WLGA, 2013). The researcher developed and delivered a Youth Work session with the supervision of two qualified youth workers on substance misuse, focusing on cannabis and synthetic cannabinoids. Before the session the young people noted where they were at with their knowledge on substance misuse and did the same after the session. This provided the researcher with evidence on whether the Youth Work approaches used, enabled them to develop knowledge on the subject. The young people then participated in an evaluation, where they were able to say what they think about the approaches in the session. A session plan and evaluation questions can be found in appendix 3.
This method was very informal because it followed suit with the youth work characteristics (WG, 2014). In addition to this, informal techniques were used to test their effectiveness. While carrying out research with participants, it is considered unethical to collect data without informed consent (Kumar, 2014), the writer recognised this and ensured that before conducting research with the young people voluntary informed and parental consent was given, and anonymity was kept . The right to withdraw at any time was also discussed.  See appendix 2 for consent forms and letters. The next section will explore more of the considerations made before carrying out the research.
Research Considerations
Considerations were made by the researcher regarding the research process before it took place. The first theme of considerations was the ethical issues. Prior to carrying out research, the researcher needed to obtain ethical approval from University of Wales Trinity Saint David’s ethics committee. This was done through an ethics form that can be found in appendix 4 that contains information on ethical issues that could occur during the research. Ethical Guidelines for Educational Research (BERA, 2011) suggests that researchers should work within an ethic of respect for the participants involved in the research (BERA, 2011). In order to respect the participants and keep them safe from harm, the researcher has ensured that participants engage on a voluntary basis, informed of the purpose of the research and what is expected, identity of participants will remain anonymous and data collected will only be kept for the purpose of the project and no longer after it is completed.
The second subject that was considered was the scale of the research. As identified previously, the research will entail an interview with a Youth and Community worker and a participatory research method with young people. This participatory method will contain approximately ten young people. The researcher recognises this is a small-scale data collection for a small-scale research project.  
Research Limitations
The first limitation the researcher experienced was time. The participatory session took longer than expected, however this can also be recognised as a strength in the field of youth work as it enables the youth worker to be fluid within the work and be continually prepared, for instance the researcher included a backup method in case the session fell short of time. Nevertheless, this limitation resulted in researcher having to meet with the young people on another occasion. This resulted in less young people turning up for the second session due to other commitments. The second limitation was the finding a location with the necessary resources to carry out the session. This proved difficult, however planning early prevented it effecting the process.
The author will now move on to present the data collected by using the methods discussed previously.

Chapter 4: Presentation of data. 
This chapter provides an outline of the results found whilst engaging in research with young people and a youth and community worker. These results will look to determine can Youth Work help change young people’s view and attitudes towards substance misuse through the use of informal education. The first section of this chapter will discover the results from the participatory work shop with young people, and the interview method results will follow. 
Participatory method – Workshop.
To begin, the researcher will provide information on the total number of young people that participated in the session, followed by picture results from the session and lastly, the views and opinions of the young people gathered through evaluation. 
Number of young people participated:

The ‘learnometers’ provide information on the knowledge the young people think they had before and after the session.
Learnometer from focus group 1: 
[image: ]                                                                     
Blue stickers = Before the session
Yellow stickers = After the session 
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Orange stickers = Before the session
Green stickers = After the session








The next section will display results from an evaluation of the session carried out with young people. The young people were asked to evaluate the session by answering the questions. While doing this, they were encouraged to consider the methods used throughout the session and whether they were beneficial to assist their learning. As mentioned in the previous chapter, the session had to be conducted over two sessions, where the participants dropped to ten. 
Evaluation research results:




Interview Method:
This next section displays the answers received through the interview method.
Question1:
Youth worker: “Youth workers are able to build effective relationships on trust making it an effective way to provide information through meaningful discussion on issues that are effecting their lives. When a youth worker has a good rapport with a young person a mutual respect is developed which can facilitate the learning process”
Question 2:
Youth Worker: “it’s important to remember that all young people have different learning needs. I find it useful to get to know my group or young person before attempting to deliver health education sessions. The most effective methods of learning need to include group work (if appropriate) and participative sessions that can include role play and visual aids. Visual aids make a difference in keeping the young people interested. 
Question 3: 
Youth Worker: “It is difficult to determine whether these methods work with all young people. Sometimes a young person’s culture and upbringing can influence the choices that they make and their resilience”
Question 4:
Youth Worker: “In order to carry out my role as Health Issues Youth Worker effectively it is important that I reflect on each session to make sure that what I am delivering suits the young people’s needs, and change it to suit them better next time. I regularly use evaluations with the young people to see what they thought of the session and how they would change things for the next time”
The researcher will now move on to the text chapter to interpret this data collected.















Chapter 5: Discussion, Critical Reflection, Conclusions of the Data.

This chapter will explore and interpret the results from the data collected. This chapter will explore any themes and patterns emerged and how they link to literature identified in the literature review. Furthermore, this chapter is intended to accomplish the aim of the research project and answer; can Youth Work help change the views and attitudes of young people towards substance misuse through the use of informal education.
The author has refrained from identifying the themes in the previous chapter due to the complexity, and the themes being intertwined. In order to present the themes clearly, the author has decided to present them within this chapter to benefit the reader as well as themselves. The main theme that emerged was informal education, however, within this umbrella theme, the themes of experiential learning, participation and voluntary engagement arose.  The researcher recognises that these themes are all youth work characteristics that have been discussed in the literature review. These themes are explored further following this chapter.
Informal education
Pictures of the learnometers, from the focus groups, presents to the researcher that the young people think they have learned from the informal workshop and it was successful. Referring to informal education in the literature review, this data confirms to the researcher informal education has in fact provided the young people with active interventions and provided them with an environment in which they can learn (Welsh Government, 2016). This theme has also emerged with young people from the focus groups suggesting that they have ‘learned loads about drugs’ through question 1 in the previous chapter. 
The remaining results are hoped to explain why the young people think they have learned through using informal educational methods. These methods, that have emerged as themes will be explained further.
Experiential learning
As mentioned previously in the literature review, experiential learning was recognised by Kolb (1984)  who suggests that experiential learning is knowledge created through reflection or experiences (McLeod, 2010). This theme has emerged through the youth worker suggesting that “visual aids make a difference in keeping the young people interested”, to confirm this the young people suggested that visual aids such as the pictures and the video was ‘top’ in the session. These methods may have presented to be successful because they provided the young people with real life evidence on the reality of substance misuse, making the information more believable. This method has also been proven to be effective with young people suggesting in question 2, that they would prefer more visual aids if the session was to change. This suggest that experiential learning is a key tool within youth work, and is successful when using informal education techniques (Hanbury, Lee and Batsleer, 2010).
Participation
This theme is another method of informal education, and as referred to in the literature review is a method used that enables young people to become equal partners in their learning process (WG, 2014). Participation can be used to engage young people and be effective to responding to young people’s issues (Podd, 2010). This method is seen to be effective with young people suggesting that the practical activity was ‘top’ in the session and an additional four young people suggesting that the session would have been better with more activities. This method may have been effective due to it being engaging, enjoyable and enables the young people to take part.
Participation stems from article 12 of the UNCRC, suggesting that parties should assure that young people can form their own views and opinions, and allow them to express them freely (Podd, 2010 and Unicef, 1989). The interview youth worker said “I regularly use evaluations with the young people to see what they thought of the session and how they would change things for the next time” this suggests that this method is useful to educate young people.
Voluntary engagement 
This theme, as mentioned in the literature review is a fundamental aspect of youth work and differentiates it from other service providers (WG, 2014 and Jeffs and Smith, 2010). Using this characteristic in youth work mean that the approaches must be specifically chosen in a way that encourages young people to engage (Jeffs and Smith, 2010). This theme has emerged through a young person stating that the session was ‘fun’ (WG, 2014).  In addition to this, when the young people were asked what they thought was ‘pants’ about the session, seven of them said ‘nothing’, two said ‘I liked it all’ and the remaining young person said ‘I don’t know’. This suggests to the author that the session was enjoyable and engaging with no points of improvement.
In addition to the evaluation answers given to the researcher, it is also evident that the young people did not withdraw before the session, during the session and came back for another session. The researcher believes this down to the relationship built with the young people during the process. To support this belief, the youth worker stated that “When a youth worker has a good rapport with a young person a mutual respect is developed which can facilitate the learning process”. This suggests that the researcher has built a meaningful relationship with the young people that enabled them to learn (LSIS, 2012). 
The author will now move on to produce a summary of the main findings and the recommendations for practice.















Chapter 6 - Recommendations for Practice
The previous data presents to the researcher that informal education can be helpful to assist young people’s learning and enable them to make informed choices about substance misuse, however, all young people are different and according to the youth worker “sometimes a young person’s culture and upbringing can influence the choices that they make and their resilience”. Although this can mean it is difficult to engage and change young people’s attitudes and beliefs, if youth workers continue to reflect on their practice and use evaluation techniques, then they can adapt their methods to meet the needs of any individual. The researcher is confident that the aim of this research has been met and youth work can be used to help change young people’s views and attitudes towards substance misuse, using informal education methods.
The researcher recommends that youth workers recognise the strength and value of their work, and use their informal learning techniques to educate more young people on substance misuse, to enable them to make informed choices. This will lower the amount of young people using substances from the outset rather than when it may be too late.
The researcher also recommends that more youth workers are trained to deliver work on substance misuse and become more proactive, rather than focusing on targeted work with young people (WG, 2014). This would support young people and act before issues have occurred, rather than after.
The researcher lastly recommends that the Welsh Government update their substance misuse strategy and do more to support young people. This can result in the government saving money, and it being used for positive experiences. 
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3. What would you change about the session?

Nothing	Focus Group 1	Focus Group 2	2	2	Less talking	Focus Group 1	Focus Group 2	1	0	More visual aids e.g videos 	&	 pictures	Focus Group 1	Focus Group 2	1	3	More Activities	Focus Group 1	Focus Group 2	1	0	Group no.


Frequency




Total number of participants

Young people	Focus group 1	Focus Group 2	7	6	Group no.


Number of young people




1. What do you think was "Top" about this session?

Visual aids e.g videos 	&	 pictures	Focus Group 1	Focus Group 2	2	1	Practical activity	Focus Group 1	Focus Group 2	1	2	It was fun 	Focus Group 1	Focus Group 2	1	0	Learned loads about drugs	Focus Group 1	Focus Group 2	1	2	Group no.


Frequency




2. What do you think was "pants" about the session?

Nothing	Focus Group 1	Focus Group 2	3	4	I liked it all	Focus Group 1	Focus Group 2	1	1	I Don't Know	Focus Group 1	Focus Group 2	1	0	Group no.


Frequency




26
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