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Introduction
This portfolio reflects on my learning throughout the Changemakers: Building Your Personal Brand for Sustainable Employment module and explores how each unit has contributed to my personal and professional development within the context of health and social care. The module introduced a range of concepts that have enhanced my understanding of employability, career planning and professional identity, while encouraging me to reflect on my own strengths, values and future aspirations.
The portfolio is organised around the four units studied during the module. Unit 1 explores the importance of personal branding, ambition, motivation and goal setting in developing a successful career. Unit 2 examines global perspectives, cultural awareness and diversity within health and social care. Unit 3 focuses on recognising opportunities for professional growth through effective planning and reflection, while Unit 4 considers the importance of wellbeing, resilience and maintaining a healthy work-life balance.
Throughout this portfolio, I critically reflect on the knowledge and skills I have developed by linking my learning to relevant academic literature and evidence from the online learning activities. I also consider how these experiences have strengthened my preparedness for a future career in health and social care.
Unit 1 – Brand You
Reflection on Personal Branding, Ambition and Motivation
Unit 1, Brand You, encouraged me to reflect on my professional identity and consider how my ambitions, values and motivations will influence my future career in health and social care. Before completing this unit, I believed that obtaining the necessary qualifications would be enough to achieve my career aspirations. However, I now understand that developing a professional identity involves much more than academic achievement. It requires self-awareness, clear career goals and a commitment to continuous personal and professional development. The learning activities challenged me to think critically about who I am, what motivates me and how I can present myself as a future health and social care professional.  
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Figure 1. Moodle discussion forum: My career aspiration to become a Child Protection Officer.
This activity encouraged me to reflect on my long-term career ambitions and consider the knowledge, skills and personal qualities required to work within child protection.
Completing the Moodle activity helped me clarify my ambition to become a Child Protection Officer. Before this exercise, I knew the career I wanted but had not fully considered the steps required to achieve it. The lecture explained that ambition provides direction and perseverance, particularly when pursuing demanding careers (Maddux, 2016). My ambition to become a Child Protection Officer stems from a desire to advocate for vulnerable children and support families during some of the most challenging periods of their lives. Reflecting on this unit made me appreciate that achieving this ambition will require resilience, emotional intelligence, sound safeguarding knowledge and a commitment to continuous professional development. I now recognise that my degree is not simply a qualification, but the foundation for becoming a reflective, compassionate and effective practitioner.
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Figure 2. Moodle discussion forum: Planning my career goals.
This activity demonstrates how I began setting realistic career goals and identifying the experience and professional development needed to achieve them.
The unit also strengthened my understanding of motivation. I recognised that my motivation is largely intrinsic because I am passionate about improving outcomes for vulnerable children and families. Learning about motivation helped me appreciate that maintaining this sense of purpose will be essential when facing the emotional challenges associated with safeguarding practice. This encouraged me to think beyond obtaining employment and instead focus on becoming a compassionate, reflective and resilient practitioner.
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Figure 3. Moodle discussion forum: Autonomy, mastery and purpose.
This activity enabled me to reflect on how autonomy, mastery and purpose influence professional development and career satisfaction.
One of the concepts that had the greatest impact on me was Daniel Pink’s theory of autonomy, mastery and purpose. The lectures demonstrated that individuals are more engaged and productive when they have opportunities to make decisions, continuously improve their skills and understand the purpose behind their work.   As a future Child Protection Officer, I want to work in a role where I can advocate for vulnerable children while continuing to develop professionally. This unit has strengthened my confidence in my chosen career and reinforced the importance of lifelong learning, resilience and reflective practice in becoming an effective health and social care professional.
Unit 2 – Boundaryless Careers and Skills
Unit 2 encouraged me to reflect on the personal qualities and transferable skills needed to succeed in a changing health and social care environment. Before completing this unit, I believed that professional competence was mainly based on academic knowledge and technical skills. However, I now recognise that effective practice also depends on emotional intelligence, self-awareness, communication and adaptability. These qualities are particularly important in child protection, where professionals must build trusting relationships, make informed decisions and work collaboratively to safeguard vulnerable children. The concept of boundaryless careers also helped me understand that future professionals need skills that can be applied across different organisations and settings rather than relying solely on role-specific knowledge.  
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Figure 4. Moodle discussion forum: Boundaryless soft skills in child protection.
This activity encouraged me to consider the transferable skills required to work effectively across different organisations and professional settings.
Completing the discussion on boundaryless soft skills made me reflect on the importance of communication, adaptability and collaboration within child protection. My future role will involve working with children, families and professionals from different agencies, often in challenging situations. This activity helped me appreciate that safeguarding children requires more than following policies and procedures. It also depends on building professional relationships, responding appropriately to different perspectives and maintaining resilience when managing complex cases. These are skills that will remain valuable regardless of where I work during my career.
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Figure 5. Moodle discussion forum: Emotional intelligence in child protection.
This activity enabled me to reflect on the importance of recognising and managing emotions in professional practice.
Learning about emotional intelligence had a significant impact on my understanding of professional practice. Before this unit, I had not fully appreciated how my own emotions could influence decision-making. Reflecting on this topic made me realise that recognising and managing my emotions will help me remain calm, objective and compassionate when supporting vulnerable children and families. Emotional intelligence will also help me communicate effectively with colleagues and build trusting relationships with those who may be experiencing distress.  
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Figure 6. Moodle discussion forum: Self-awareness in child protection.
This activity encouraged me to reflect on how self-awareness supports ethical decision-making and professional development.
The discussion on self-awareness reinforced the importance of recognising my own strengths, limitations and personal values. As a future Child Protection Officer, I understand that being self-aware will help me remain open to feedback, reflect on my practice and minimise the influence of personal bias when making safeguarding decisions. This unit has shown me that developing these transferable skills will be just as important as gaining academic knowledge and will support me in becoming a reflective, compassionate and effective practitioner.
Unit 3 – Networking and Professional Relationships
Unit 3 encouraged me to reflect on the importance of networking, communication and collaboration within health and social care. Before completing this unit, I viewed networking primarily as a way of making professional contacts to support career progression. However, I now understand that effective networking is about building meaningful relationships that improve communication, encourage shared learning and ultimately enhance outcomes for the individuals and communities we support. In child protection, professionals rarely work in isolation, and successful safeguarding depends on strong partnerships between health professionals, social workers, schools, police and voluntary organisations. This unit helped me appreciate the importance of developing these professional relationships throughout my career.  
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Figures 7,8. Moodle discussion forum: What does networking mean in health and social care and Child Protection?
These activites encouraged me to reflect on the importance of professional relationships and collaborative working in health and social care.
Reflecting on networking made me realise that effective communication is essential for safeguarding vulnerable children. As a future Child Protection Officer, I will need to work closely with professionals from different disciplines to share information, coordinate interventions and make informed decisions. This activity reinforced that networking is not simply about expanding professional contacts but about building trusting relationships that support collaborative practice and improve outcomes for children and families.
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Figure 9. Moodle discussion forum: Communication and professional connections.
This activity encouraged me to consider how communication methods influence professional relationships and collaborative working.
The discussion on communication highlighted how relationships are developed through both face-to-face interactions and digital communication. Before this unit, I had not fully considered how communication methods can influence teamwork and professional effectiveness. Reflecting on this made me recognise that clear, respectful and timely communication will be essential when working with colleagues, partner agencies and families, particularly when safeguarding concerns require coordinated action.
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Figures 10,11. Moodle discussion forum: Networking beyond my comfort zone and Case Study Thoughts.
This activity encouraged me to reflect on the value of engaging with people from different backgrounds and experiences.
The networking activities challenged me to think beyond my usual professional interests and appreciate the value of diverse perspectives. I realised that learning from people outside my own field can broaden my understanding, encourage critical thinking and improve my ability to respond to complex situations. 
The case study further demonstrated that successful professional practice depends on seeking advice, sharing expertise and building connections across organisations.   As a future Child Protection Officer, I believe these networking skills will strengthen my ability to work collaboratively, make informed safeguarding decisions and provide the best possible support for vulnerable children and their families.
Unit 4 – Making Connections and Professional Practice
Unit 4 encouraged me to reflect on how professional relationships, organisational structures and effective networking influence practice within health and social care. Before completing this unit, I viewed networking mainly as a way of developing professional contacts. However, I now understand that making meaningful connections is fundamental to delivering effective, person-centred care and improving outcomes for individuals and communities. The discussions on bureaucracy, hierarchy and network society helped me appreciate that although organisations rely on formal structures, successful practice also depends on collaboration, trust and effective communication between professionals.  
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Figure 12. Moodle discussion forum: Bureaucracy and hierarchy in health and social care.
This activity encouraged me to reflect on how organisational structures influence professional roles, responsibilities and decision-making.
Learning about bureaucracy and hierarchy helped me recognise that clear organisational structures are necessary for accountability and safeguarding. As a future Child Protection Officer, I understand that decisions often need to follow established procedures to protect children and ensure legal and ethical practice. At the same time, this reflection made me appreciate that professionals should communicate effectively across organisational boundaries so that policies do not become barriers to providing timely support for vulnerable children and families.
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Figure 13. Moodle discussion forum: The importance of networking in health and social care.
This activity enabled me to reflect on how networking supports collaborative working and professional development.
The discussion on networking reinforced my understanding that professional relationships are essential for improving service delivery. I realised that increasing networking is not simply about expanding contacts but about developing partnerships based on mutual trust, shared knowledge and common goals. This will be particularly important in child protection, where professionals from different agencies must work together to assess risk, share information and coordinate support for children and their families.
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Figure 14. Moodle discussion forum: Making professional connections.
This activity encouraged me to reflect on how building professional relationships can improve collaborative practice and support better outcomes.
The final activities highlighted the importance of making connections both within and beyond my own organisation. Reflecting on this unit has increased my confidence in communicating with professionals from different disciplines and recognising the value of learning from their knowledge and experience. I also appreciated the emphasis on community partnerships and social prescribing, which demonstrated that effective health and social care extends beyond statutory services.   This unit has strengthened my understanding that effective safeguarding relies not only on professional knowledge but also on collaboration, communication and meaningful relationships. These are qualities I will continue to develop throughout my career as a Child Protection Officer.




Conclusion
Completing this portfolio has enabled me to reflect on my personal and professional development throughout the Changemakers module. Before beginning the module, I viewed career success mainly in terms of obtaining the qualifications needed to become a Child Protection Officer. However, I now recognise that becoming an effective practitioner requires much more than academic knowledge. It also involves developing emotional intelligence, self-awareness, resilience, communication skills and the ability to work collaboratively with professionals from different organisations.
Reflecting on each unit has increased my confidence in my future career and helped me appreciate the importance of lifelong learning and continuous professional development. I have also developed a greater understanding of how professional relationships, networking and effective communication contribute to safeguarding children and supporting families. These reflections have strengthened my commitment to becoming a compassionate, ethical and reflective practitioner who can adapt to the changing demands of health and social care.
Overall, this portfolio has demonstrated my growth in both personal awareness and professional identity. I now feel better prepared to continue developing the knowledge, skills and values required to achieve my ambition of becoming a Child Protection Officer.
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