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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the Police Officer Role.

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


	
Critically evaluate the strategic role of the College of Police in professionalising policing in the U.K.

Evidence how you are working to fulfil the role of a modern professional police officer now that you are in your final year of probation.

Critically reflect upon how your final year of probation has seen your role as a police officer change. 


Consider the strategic Policing requirement, Policing Vision 2025, the Workforce Transformation 2018 and the College of Policing’s 5 Year Strategy.



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will do this by drawing from experience from an incident that I attended whilst carrying out my role as a police officer in my final year of probation and the changes that have occurred since I have started. 


Throughout this essay I will be referring to the workforce transformation 2018 and the college of policing’s 5 year strategy as well as the policing vision 2025 and policing requirement set out by the college of policing. 


During my final year of probation, I received a call over the local radio channel in the area that I cover to attend an incident regarding a domestic assault that had occurred in the as an emergency response. The call stated that a female had been assaulted by her brother at her home address and that he had punched before eventually hanging up the phone prior to her going into any further detail. I have found that since gaining more confidence through my policing work I have spoken more over my police radio and responded to the call myself although I was working with a more experienced colleague at the time. 


One of the new code of ethics principles within the police underpinned by college of policing is courage which includes ‘taking responsibility’ as one of its main principles which I have utilised since becoming more experienced in my role as a police officer. (College of policing, 2024)

I have undertaken my ‘blue light’ driving course prior to entering my final year of probation in the police which means I can use speed exemptions of 20 miles per hour over the national speed limit when driving to emergency calls and learned the policing system of vehicle control to ensure that I operate the vehicle safely in arriving at my destination. (emergency response driver training (2022)


This has allowed me to take more responsibility at calls rather than relying on learning via more experienced officers. This aligns with the 2025 police vision set out by the college of policing where it states that the Vision for the police workforce is to attract and retain a workforce of confident professionals that con work with a level of autonomy. (Policing vision 2025, 2024)


Upon arrival at the address, I instantly activated by body worn camera in order to capture the best evidence going forward. A body worn camera is a live camera that is worn on the tactical vest of a police officer and when activated will record footage of the incident that they are present and can be used as evidence by police officers and the crown prosecution service (CPS) at court trials. They are used to obtain evidence, protect the public from any police malpractice and to ensure police officers are carrying out their duties in the correct manner. (Metropolitan police 2024)


Activating body worn footage has become mandatary at domestic abuse incidents which is something I have found has been more at the forefront of my mind since moving into my final year of probation with the police. In cases of domestic abuse it can often be the case that the victim may withdraw their complaint due to the relationship with the suspect therefore body worn footage can be key in aiding the CPS in obtaining a positive sentencing. Body worn footage can gain such evidence as, the victim’s initial account and disclosure to officers, the body language and actions of the victim, suspect and any witnesses present or any initial physical evidence that can be overlooked by officers at the time of the initial incident. (NPCC body-worn video guidance, 2022)


Once I had arrived at the address at the door, there was no answer after a few attempts at knocking but I noticed that there was a light on at the address. This in previous incidents where I had less experience would have left me stuck, unsure on what to do however since building confidence through previous incidents and learning via the college of policing I was aware that under section 17 of the police and criminal evidence act (PACE) I could enter and or search the address for the purpose of arresting a person who suspected to have committed an offence. (Kennedy, Head Of Property Litigation Michele Freyne Howard, 2012). 


The door was open so I entered the address to find that both the suspect and victim had left the address and the area and only two potential witnesses were still in attendance. Both individuals however stated that they did not know what had happened other than the fact that there was a disturbance of some noise and that nothing else had happened. 


According to the policing vision 2025, it is a priority to protect vulnerable people, so it was important to ensure that we safeguarded the victim and sighted her safe and well incase she had suffered any injuries as a result of the assault. (Policing vision 2025, 2024)


Unfortunately the witnesses were not divulging much information therefore I decided to turn to technology in order to establish where the female had gone to ensure her safety. The victim was not answering her mobile phone so I asked one of the witnesses who was her daughter to see if she had any other means to contact her via social media or any location services that may be activated on any of her electronic devices. 


The use of technology is at the forefront of the the policing vision 2025 as technology is advancing and becoming more prominent in society the police have identified it as a key topic in staying relevant in both crimes being reported and tackling any online issues. (Policing vision 2025, 2024)


This is a level of problem solving that I potentially would not have thought of at the beginning of my probation period but due to previous experience I thought of it as a viable option in identifying where the victim was located and what had occurred during the incident. 


The victim’s daughter then used Facebook to call her mother due to the call centre not having the capabilities to reach the victim via her provided mobile phone number. The victim stated that her brother had been at the address prior to police attendance and had assaulted her by punching her numerous times to the head an rib area. 


Due to this disclosure I again went on my police issued radio to ask if we had vehicle details for the suspect for any automatic number plate recognition activations (ANPR) to be set up by South Wales Police. ANPR are cameras set out on particular roads in the UK to detect number plates of specific vehicles to detect moving vehicles to gather intelligence on vehicles whereabouts and movements in order to locate suspects or potential suspects. (Van de Vyvere, Brecht ; Colpaert, Pieter, 2022)


This is another tool that I have learned to use since gaining experience throughout my probationary period which aids me in becoming a more efficient officer in modern policing and another example of the use of technology within the role.


Once I had conducted all of my initial investigations, I returned to my laptop to complete what’s called a public protection notice for the victim. 


- Mention PPN and partner agencies
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Relevant areas of the National Policing Curriculum:  
Communication Skills, social media, Communication Strategy 
 
You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


  
	
Critically evaluate your experience of the use of social media as a means of informing and engaging with the community and promoting policy initiatives.

Consider the force policy on using social media for professional information and engagement purposes. 
What social media platforms are used by policing?
What are the benefits and risks of using social media?


 
2000 words (+/- 10%: include your actual word count at the end of each section) 




ANSWER:

In this essay I will be reflecting on how I have utilised social media during my probationary period as a police officer both in terms of investigating incidents and engaging with members of the public. 

I will be referring previous incidents in my own time as a police officer and using research from various papers and articles to support my findings and evaluations. 

With social media becoming so prominent in society, it has lead to police forces prioritising the importance of community engagement via social media channels. Social media channels such as Facebook, Twitter or ‘X’ and YouTube are used across various police forces to interact and promote community policing across the United Kingdom. 

It has been so prominent within the police to the point where there have been seven principles established for officers to be made aware of including credible, consistent, responsive, an ambassador, inclusive, ethical and personable. These principles have been gathered to ensure that officers that use policing social media sites engage with the local community in a positive and ethical way that reflects the policing code of ethics. (College Of Policing 2023)


Social media can be used as a vital role in improving community engagement within local forces. Community engagement is a means of solving any issues or problems within groups or communities throughout collaboration to build relationships to come together to reach a common goal. (Alam, M, 2023)

Community is held in high regard in UK policing with the firm belief being that officers’ jobs would be more difficult without the cooperation and participation from members of the public. 


A study carried out on the evaluation of the impact of national reassurance polcing programme looking at neighbourhood policing and the effect it would have on policing and neighbourhood trust. The evidence suggested that community engagement increased public confidence in policing locally with strategies used such as public forums and regular foot patrols in the local areas. (Home office research , 2006)


Other benefits of effective community engagement can be an increase in the publics perception of safety and reduction in anti-social behaviour and disorder. 


With my own experiences of use of social media, I have previously been the officer in case for an incident where a male was wanted for the offence of criminal damage and had left the scene prior to officers arrival. Due to the male not having a fixed abode at the time the male was wanted for an extended period of time. Due to this extended time, South Wales Police circulated an image of the male on Facebook which reaches 205k followers for awareness. This is also shared on such publication as Wales Online who will share a collection of wanted persons to more followers on their pages for extra awareness. (Wales Online 2023)


The benefit of this is that it is shared with an image of any suspect so that any person wanted for an offence can be identified if sighted in the street and police can be notified of their location. Similarly, the comments section on any social media post can be a useful tool for police to gain any information on suspects in a fast, effective manner. 


the downside of attempting to use social media for these instances is that you could alert the suspect or associates to the fact that they are wanted by police which could cause them to find new ways to attempt to evade police. It is also difficult to disseminate the good information from poor information as it is an open platform where not all members are willing to aid police in their day-to-day duties. 


Social media itself can bring its own demand for police officers with many crimes being carried out by using social media sites themselves, especially when it comes to the online exploitation of children.


The NSPCC raised concerns about an online safety bill in 2023 due to a 66% rise in child abuse online recorded by UK police over a 5 year period. The report stated that 30,000 crimes involving possession and sharing of child indecent images between 2021 and 2022 with the social media app ‘Snapchat’ being at the forefront of this increase with 43% of these cases being via snapchat. Whatsapp, Instagram and Facebook were other apps used with 33% of these crimes. (Nspcc, 2023)


One case saw a 39-year-old male posing as a 15 year old boy on snapchat to engage with girls with some being as young as 11 years old over a four month period. (Birmingham Live, 2024)


This highlights the challenges facing police forces in an ever-changing technological world and shows that officers would have utilised social media themselves in order to investigate the crime.


Police officers are often responsible for searching for persons reported missing especially when they are deemed to be medium or high risk. 


Golden hour opportunities are essential for finding a missing person, it allows officers to get a clearer picture of where the missing person would have gone from where they were first reported missing. The golden hour is classed as the short period immediately following an incident where the evidence is at it’s most substantial and cannot be lost or tampered with. This is usually the best evidence to take to trial that can be classed as admissible in court. (Harper Shaw Investigation Consultants Limited, 2022)


If a person has been reported missing, then it can be deemed important to collect all social media profiles to see if the person has posted anything on their social media accounts between the time, they went missing and the report being received by police. Messaging apps such as Whatsapp can also be utilised in order to make contact with missing persons to obtain their whereabouts and their safety.


This information can be traced for police to obtain the location of the missing person and locate them at the earliest possible opportunity. This can be a huge benefit to police officers in charge of missing person incidents as it can save a lot of time in finding a missing person where an incident like this is very time critical. 


This can prove the safety of the person at the time that they have posted and potentially contain any evidence of where they be should they have their location services turned on or share a photograph that would have any visible place of interest to a member of family or friends. (College of Policing, 2016)


Social media has many benefits however it does not come without it’s drawbacks and risks. Social media, as mentioned is a very popular tool throughout the world where millions of individuals use it including police officers outside of their roles as officers. Police officers have many code of ethics to follow which exist outside of when they are on duty and this includes social media personal use. 


Guidance on social media from the college of policing states that social media should be utilised responsibly and appropriately and should not undermine the reputation of policing by posting any content that would damage public trust or confidence in the policing profession including abusive, oppressive, or discriminatory. (College of Policing 2024)


An investigation into police conduct online by the independent office for police conduct (IOPC) found that there were numerous examples of serving police officers not complying with the above code of ethics and sharing content that was deemed to be inappropriate and, in some cases, offensive. 


An investigation in August 2018 found a South Wales police officer had been sanctioned with a written warning due to a member for the public reporting the officer for posting offensive content. Other findings involving other officers in separate forces, saw officers making inappropriate comments to victims of crime including attempts to pursue personal relationships with them and text messages about people with disabilities mocking their conditions. 


This has lead to officers in some cases being dismissed from their roles within their respective police forces. (IOPC 2021)


This highlights the risks associated with personal use of social media from serving police officers and the consequences that can arise from not using it in line with the policing code of ethics. 

Another issue that can arise from the use of social media is the way that police officers can be perceived through the use of camera phones used by the public during incidents. In most countries, members of the public can rightfully film anything in a public space however some individuals can use this to film certain situations that could be deemed by some, including police officers as sensitive and officers have often asked persons to put their phones down and to stop filming. 


This can often lead to small conflict between officers and members of the public as these videos can be edited in ways that can make police officers look bad and shed a poor light on the community engagement aspect of the officer in the video. 


The full videos for these incidents do not have to be shared as the user has full creative control of what is shared and the positive actions taken my officers can be quickly removed whilst any actions that may show an officer in a poor light can be highlighted and amplified for user attention. 


This can poorly affect police confidence and with social media being such a strong influence on people in the modern age, have a knock-on effect when engagement with police officers in future incidents. This is something that police forces must be extra vigilant about when carrying out their duty’s day to day. (Routledge, 2021)


In conclusion, policing forces across the UK and the world have rightly identified social media as a priority in promoting and enhancing community engagement. It is used so prominently within society that perceptions of policing can be improved greatly in such an accessible and fast way. It has created a new and in many way easier method to engage with communities to come together in tackling issues and moving towards goals as a community. 


Social media has been used to tackle certain situations such as missing persons cases, online crime and seeking out wanted suspects.


Although these positives have been well documented, some of these crimes have increased through the use of social media, with online grooming cases soaring and malicious communications becoming a common theme with the ability to connect with people so easily with just a few simple clicks. This has created extra demand for policing forces with new departments having to be created in order to tackle these crimes specifically. 


Another risk raised which will have to be rectified ongoing withing forces is officers own, personal use of social media with many officers being disciplined or dismissed for conduct that does not align with the police code of ethics. 


Police forces are always looking to utilise social media for the better however in an ever-evolving world of social media it looks to create new challenges every day moving forward and many resources will have to be moved towards tackling these issues. 















Task 3

Relevant areas of the National Policing Curriculum:  
Leadership and Teamworking 
 
You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


	
Critically evaluate and evidence your flexibility in leadership style.
 
Critically analyse leadership strategies that you have developed to manage a range of different operational situations.

Consider leadership models commonly used in policing.
How were you able to apply a change in leadership style/strategy to reflect changing circumstances?
  
 
2000 words (+/- 10%: include your actual word count at the end of each section) 
 




ANSWER:

In this essay I will be reflecting and critically evaluating my leadership style since joining South Wales Police as a response officer. 


I will be reflecting on certain incidents within my role as a police officer that I have attended where I have used certain leadership strategies and instances where I have managed to adapt and pivot styles to suit the situation that I was in. 


Policing leadership can be split into four models that are commonly used in policing which are authoritative, transactional or transformational. 


Authoritative leadership is based around a very straight forward model where the leader takes full control of any situation based around preset rules and regulations and the leaders instructions are to be followed without any feedback or input. This type of leadership is likened to the leadership that would be common in a military setting. 


I have used the authoritative leadership method previously where I was tasked in attending an arrest enquiry at an address with two other officers that had less policing experience than myself. Due to this I explained to the officers that I would knock the front of the door with one of the officers while the third officer cover the rear of the entrance should the suspect decide to attempt to evade officers at that area of the house. 

This is standard practice and a method that is used throughout South Wales Police to carry out arrest enquiries at addresses so I believed that the authoritative method suited best at the time due to the lack of experience from other officers where they may not have had previous incidents with this incident.  


A similar leadership style to authoritative leadership is transactional leadership which uses the same military like methods set around rules and encourages little to no input. The main difference between the two styles is that authoritative leadership adopts a reward and punishment outcome to behaviours where you are rewarded for good performance or punished for poor performance or an inability to follow the rules set by leadership. 


This method relies mostly on extrinsic motivation which is where motivation is derived from external rewards such as praise or other physical rewards such as a trophy or money. An example of this is to endure a sport or job for money or trophy even though they do not necessarily enjoy the job or sport itself. (Kendra Cherry, 2022)


Although I have not carried this out personally myself, I have witnessed it within my role as a police officer where an officer has been sent back to an incident due to a statement taken by the officer was insufficient. This was seemed to have been a punishment from officers.


I do not feel this is the best method of leadership as I do not believe that extrinsic motivators are enough to maintain motivation in the long term and can only sustain hard work and commitment in the short term especially where there is little to no enjoyment in the job or event itself. I also feel like it does not apply well to police as other than wage, there are not many external motivators within the role. 


The third leadership style commonly used by police is, transformational leadership which is focused on empowering teams to engage and have heavy input on any situation or project. This type of leadership encourages creativity and is centred around the individual’s strength to bring out their best work which is aimed at considering the individuals unique characteristics motivations and skills to carry out the job in a certain way. Leaders that opt for this style of leadership are said to have an ‘open door’ policy encouraging members of the team to approach without hesitation with any ideas or suggestions that may arise. (Golembiowski, D, 2020)


I have utilised this style of leadership at a call where I was with a colleague at a domestic incident involving a male and female couple. At domestic incidents, both parties must be split up to obtain the best information from the call and to ensure there are no escalations of behaviour between parties. (College of Policing, 2022)

I spoke to the male at this time whilst my colleague spoke to the female. The male at this time would not comply with providing any information to myself therefore we were relying on the female to explain the situation. 


After my colleague returned from speaking with the male, she explained to me that the female was very upset to the point of almost being inconsolable when speaking about the male however did not disclose any offences. Although no offences were disclosed, my colleague explained that she was concerned for the female at the time due to her emotional state. 


Due to me not having spoken to the female yet at this call, I decided to operate the transformational approach to leadership and encourage my colleague to decide on what avenue we should go down to resolve the incident. 


This gave my colleague confidence to make the decision to remove the male from the address and to convey him to a safe address at a safe distance from the home address to avoid any further issues in the near future and safeguard the female. 


I believe that in this situation, the transformative method of leadership was the correct avenue to pursue as my colleague may have been disheartened if I had taken the authoritative route as I had not had a significant role in speaking to the upset party at the call. It was better to allow my colleague to gain confidence in taking control of the decision making to ensure the right decision was made.


Contradicting the authoritative model, is the laissez-faire leadership style. This style involves the leader handing over the decisions to the team to make. This suggests that officers take full creative control and relies on officers to be self-motivated and confident to make decisions themselves with little to no input from supervisors. (Denton, B, 2020)


I have not adopted this style of leadership myself during my role a s a police officer as I do not believe that I am experienced enough in my role to be as relaxed as this in my role however I have come across it in my tie as a response officer. I have only experienced is from a supervisor where there have not been many calls to attend on a night shift where the team has been encouraged to carry out patrols in vehicles and answer emergency calls should any arise. 


Although this is not the most popular method of leadership style in police it does have it’s place and does give officers with less service a sense of confidence that they are being trusted by their supervisor to attend calls themselves without being set specific tasks with a level of autonomy. 


Situational leadership is a method that alters to the situation that the leader finds themselves in at the time. It considers the situation that the team is in at the time and alters proactively to find out the best solution for all involved. It also takes it account each team members needs and preferences for that situation. It's said to have helped in motivating team members, increased job satisfaction and increased productivity. 


It is based around four key principles in order to deliver it which are telling, selling, participating and delegating. These four deliveries help the team member problem solve through the leader allowing flexibility in their leadership style. (Baker, 2022)


I have often used this method of leadership where I once attended an incident with 2 other colleagues after a report came in for criminal damage at an address. An ex-partner of a female had thrown a brick through the window of her home address and the male was still at the scene. Once I arrived with my colleague, the male had then left so the situation had changed as the female was no longer in immediate danger. 


I asked my colleague if he wated to obtain details from the victim whilst I tried to gather intelligence over the police radio. We both obtain information that the male was seen heading back to his home address approximately 10 minutes from our current location and the third colleague was heading to that address to arrest the male. 


Due to the fact that I had more experience than the colleague I was currently with at the address, I explained to him that I would head to the address to meet the third colleague as I was trained to drive to emergencies, and he was not.  Due to the situation changing again and the threat of this call now being at a different location I believed that the importance would be to back up my third colleague.


I believe that this is the most common style of leadership as incident soften change as quickly as this one and styles and communication need to flow quickly as the situation does. It allows leaders to think on their feet and change up the method of leadership depending on the level of threat and immediacy of the incident.


Research into the effectiveness of different leadership styles, competencies and behaviours within police was carried out with the intention of finding what makes a great police leader. The study reviewed leadership styles in relation to policing based on job satisfaction, morale, and organisational commitment. 


The study found that leaders that adopted a transactional leadership style may have less of a positive impact on team members but did however have a positive impact on team members in certain circumstances where individuals that are less self-motivated can prefer this style of leadership. 


Findings on transformational leadership styles found that this method can impact team members in a positive way with them looking to become more committed and work harder towards a common goal. 


Police leaders are said to adopt a mixed style of leadership which combines both transformational and transactional leadership which is said to have been a more beneficial method to adopt for members of the team than just one of these methods alone. 


The laissez-faire method of leadership within the police however was not perceived as being as effective as other method where it was stated to have resulted in less team members making the extra effort towards their work. 


The study mentions a situational leadership approach which “may be the most effective”. (Campbell, I, Kodz, J, 2011)


In conclusion, I believe that following the different situations I have faced and the rage of leadership methods I have operated to come to different conclusions the situational leadership style both suits my personality best and suits my role as a response officer best too. 


Attending various incidents as a response officers can continuously have moving parts where a situation can change in an instant therefore, I believe it is important for the leadership style to reflect this. (Skills You Need, 2024)



Task 4

Relevant areas of the National Policing Curriculum:  
Coaching, Mentoring, Assessment
 
 
	
Critically reflect upon your three-year probation:

How have you benefited from mentoring and coaching? 
How has it helped you to meet personal, professional and organisational goals?
How has it aided you to learn, develop and perform in the workplace?

Consider relevant coaching and mentoring definitions along with current coaching and mentoring theories used in policing.

How do you provide and receive feedback?

2000 words (+/- 10%: include your actual word count at the end of each section) 
 



ANSWER: 

In this essay I will be reflecting on my three-year probation In my role as a police officer with South Wales Police whilst drawing upon my experiences with coaching and mentoring. 


Throughout this essay I will be referring to relevant coaching and mentoring definitions alongside any theories of current coaching and mentoring used within policing. 


The idea behind coaching is that each person has the solutions to their own difficulties inside of them. The coach's primary goal is to assist the person in realising their own potential; they are not subject matter experts. The individual and their thoughts are given a lot of attention. Someone can use a coaching technique with peers, subordinates, or superiors; a coach need not be a specific person.


Coaching and mentoring are similar. Most people would agree that a mentor is a guide who enables someone to learn or grow quicker than they could on their own. In the workplace, mentors are frequently formally identified as such by mutual consent and are not part of a person's line management hierarchy. They typically possess a great deal of experience and knowledge in the person's industry.


In contrast to coaching, which is primarily concerned with the here and now and fixing pressing problems or challenges, a mentoring relationship typically focuses on the future, professional growth, and expanding an individual's horizons. (Skills You Need, 2011)


There are many benefits to coaching such as a higher perceived self-awareness, wellbeing and self-confidence. It can improve goal setting, lower stress levels within an individual’s role and a broader insight and perspective of an individual. (Blackbyrn & Madlopha, 2023)


At the start of my three-year probation, I engaged in a three month tutorship period where I would always be attending calls and incidents with a trained, experienced officer who would both coach and mentor me to learn how to become a proficient police officer. This tutor would be responsible for ensuring that I conducted my role safely and was confident that I could carry out my role independently In the future. 


I felt this was beneficial at the start of my probation as although I’d learned vast amounts of policing theory in my training, I had not had sufficient live experiences in policing with many moving parts to the role I was apprehensions that I would not have the experience or knowledge to tackle certain incidents. Having an experienced officers to give feedback was essential to improve in future incidents and was a vital learning experience. 


Part of this tutorship period including an incident check list that I would have to completed prior to being allowed to continue in my role as a police officer. This incident check list would have several incident types and roles that officers carry on a day-to-day basis that I would attend that would provide sufficient evidence that I had covered these calls. 


This reflects a goal orientated style of coaching where the main strategy involves helping the customer create a well-thought-out goal and an efficient action plan. 


Rather than assisting the client in changing her values and beliefs, the coach's job is to generate ideas and action while making sure the objectives align with the client's primary interests and life values. According to this view, coaching is more about enhancing performance and encouraging efficient action than it is about addressing emotions and ideas, which are seen to be subtly addressed by real, beneficial outcomes. This strategy is also referred to as brief coaching because it typically concentrates on a narrowly defined issue and seeks to accomplish its objectives in a very short amount of time. (Blackbyrn & Madlopha, 2023)


I found that this method of coaching aided me in having a specific motivation to hit certain targets at certain deadlines and added a needed pressure to deliver and put myself forward in moments where I may have otherwise allowed the more experienced officer take control.  


This helped me both learn how to approach each type of incident but to reach ‘independent’ status as a police officer.


During my tutorship period, my tutor would always ask to see how I was feeling before and after calls, regularly asking if I was enjoying my role and if there was anything he could do to enhance my probationary experience. This showed a humanistic approach to coaching. 


The application of humanistic psychology concepts to the coaching profession is known as humanistic coaching. Humanistic psychology and coaching share similar objectives since they both adopt a person-centred approach that emphasises the needs of the individual and assists in realising that person's full potential. (Apa PsycNet, 2013)


According to research, humanistic treatment is a useful strategy that produces a noticeable and lasting difference in patients when compared to patients who are not treated, Is equally efficacious as alternative therapeutic modalities, such cognitive behavioural therapy treats trauma, issues with relationships, and interpersonal issues. Fulfils the requirements for evidence-based therapy for psychotic and depressive disorders and assists individuals in managing challenging and long-term medical illnesses as well as substance abuse. (Rebecca Valdez, 2024)


I feel that this style of coaching allowed e to relax a little more when answering and tackling certain incidents and situations within my role. When I first started, I would feel that I was always being watched and judged as my tutor would ultimately be the individual who would decided whether I was the right person for the job however due to his manner it made me relax and realise that he was human and was looking to help and develop me in my role. 


At the end of my probationary period, I attended a review with my tutor and a member of the university where I had to reflect on my time with my elected tutor. This allowed me to receive feedback both positive and negative from my tutor and member of staff to reflect on my traits and behaviours whilst carrying out my role. 


This allowed me to reflect on my work over the three-month period and map out how I would like to improve on my work in the future to become a better, more efficient officer. It was important not to dwell on the negative aspects of my review and instead use it as positive pointers to improve in the future. 


This review was essential for my growth as it followed key cognitive coaching techniques. 


One coaching method that is effective in promoting behaviour change and getting rid of harmful habits is cognitive behavioural coaching. It offers a helpful framework and model that clarifies the connection between attitudes, ideas, and beliefs, as well as feelings and behaviour.


The foundation of the Cognitive Behavioural Model / Coaching (CBC) is the idea that our thoughts, shape our feelings, which in turn shape our actions. It's critical to comprehend these connections and acknowledge their interdependence.


Cognitive behavioural coaching has several advantages, such as improving self-awareness and self-reflection, recognising and confronting limiting beliefs, forming new thought and action patterns, increasing adaptability and resilience. (Engage, 2023)


Following the end of my probationary period, I was classed as an independent officer which resulted in me no longer having to work with my tutor and could attend calls either alone or with officers with less experience than myself. 


This meant that I no longer had consistent and regular feedback from more experienced officers which allowed me to adapt behavioural coaching. 

Behavioural science and neuroplasticity are two areas of psychology that have produced scientific research that has influenced the practice of behavioural coaching. A behavioural coach works with clients to help them change their habits and behaviours to enhance their life. Typically, this coaching process entails goal setting, action planning, self-analysis, and—above all—behavioural follow-through. (A Plan Coaching, 2023)


I believe that towards the end of my probation I have been coached subconsciously by the experiences that I have had to face in my role as a police officer. I have found that I have adapted to situations that have similar by what I have experienced prior in a similar event. This points towards a psychodynamic approach to coaching. 


The foundation of psychodynamic theory is the idea that unconscious mental processes, which frequently have their beginnings in early incidents, have a significant impact on an individual's behaviour and emotions. 


This theory emphasises how crucial it is to comprehend safety mechanisms, the complex relationships between the conscious and unconscious mind, and how early experiences shape a person's personality and behaviour. 


Psychodynamic theory provides a useful lens through which the coach can assist clients in exploring their ideas, emotions, and actions in the context of coaching. 


Psychodynamic coaching makes the assumption that unconscious processes have affected clients' current experiences to some extent, with unresolved conflicts and experiences from the past showing up as patterns and behaviours in the present. (Nickbolton, 2023)


This is true for an incident where I was once assaulted on duty. Since that event, I have been more cautious in the way that I approach suspects due to an unconscious coaching from previous experiences. 


Overall, I believe that I have benefitted greatly from coaching both in my tutorship period with my tutor and outside of this by reflecting on my own performance within my role as a police officer. 


I believe that regular coaching and mentoring can allow you to seek growth within your role and allow you to provide feedback to your self bot consciously and subconsciously. 
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