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In today’s society there are many people in need of help with their own emotions and thoughts. To assist them through difficult times they would seek a counsellor to help discuss matters in which they were concerned. To understand this technique a self study involving a counsellor and a fake client was conducted and the session was video recorded. This essay will be examining the importance and values of communication skills within the health sector and the humanistic theory of Carl Rogers.

The study was conducted in a quiet room with just the counsellor and the client, they faced eachother in order to help the counsellor  determine how the client was feeling. The counsellor would concentrate on the clients body language, eye contact  and speech in order to determine how they should react to the client. These techniques will help build a good rapport with the client, A humanistic psychologist called Carl Rogers studied the best technique in which to help his clients, he believed in building a relationship with this clients to gain trust. He added that for a person to grow a good client to counsellor relationship, there would have to be certain attributes in place. Carl Rogers had many ways in which to help his clients, but the three main core condition Carl Rogers believe in were empathy, congruence and unconditional positive regard (Simlypsychology).

In the study, the SHOVELER technique was implemented by the counsellor. This meant they would face the client, maintain eye contact, have an open posture, lean towards the client, nod their head whilst the client was talking and have a calm voice to make the client feel at ease. (Basic counselling skills). This was often used by Carl Rogers during his counselling sessions with his client as he found it was the best method in which to connect with his clients. For example during the session the counsellor noticed the client would hardly keep eye contact whilst they spoke, this demeanour can be a sign of shyness or embarrassment with what was being said. From time to time the counsellor would pause, this is to let the client have reflection on what had been said and to make sure the client was thinking about situations that were being discussed. Carl rogers believed there were three main core condition one of which was Congruence, which refuser that the counsellor is genuine and real, this is important as it allows the client to build a therapeutic relationship key for Carl Rogers and helps defeat negative attitude. (Person centred approach)

 Through out the discussion the counsellor would paraphrase the topic to ensure that the client understood what was being said and to also show that they had understood and acknowledged everything the client was saying and feeling on the subject.  (basic-counselling-skills/reflecting). Carl Rogers would often use this technique during his sessions as a way for the client to see the situation from their own perspective, this would reaffirm the client and help them understand their own thoughts.
Towards the middle of the session the client leaned in and stopped fiddling so often, this showed that the client felt more comfortable and relaxed. It is also a sign that the counsellor/client relationship was building. The client and counsellor discussed a lot of emotions that the client was feeling and how the client fought to over come those feelings. The counsellor also asked about life at home to try and gain more information about the clients life and interest to gain more of a rapport. Rogers believed the ability to feel is human nature, which is an innate strive for self actualisation to develop our potential. This is sometimes referred to as a frame of reference because we all have our own perceptions of the world. The counsellor would try to understand the thoughts and feelings as the client would be feeling and show empathy towards the client. (Rogers, 1957).

 During the session the counsellor noticed the client would get distracted  by people walking passed the door. Because of this the client went quiet and took some time to get back on topic. Next time the study is undertaken the counsellor has decided they will make sure to conduct the study at the back of a room not to have any distractions. Rogers believed a good environment in which the client would feel safe, provided them with genuineness, acceptance and empathy is extremely important. Without these attributes a healthy relationship will not develop and the client wouldn’t be able to grow and overcome their issues. The counsellor asked the client open and closed questions, this was to be able to gain more information. Open questions  cannot be answered in a few words, this encourages the client to speak in more depth and allows the counsellor to gain more knowledge about clients concerns. At the same time a counsellor must be cautious as this might make the client feel the need to justify themselves. Closed questions have short responses, often “yes” and “no” this is a good technique to gain specific information from the client. (counselling-micro-skills questioning). This relates to the third main core condition of Carl Rogers, which was unconditional positive regard. For most people it’s a relief to talk about their problems without someone saying “why did you do that”. This approach allows the client to open up and speak about difficulties without fear of being criticized or judged. It is Carl Rogers view that when looking at the world he is pessimistic, however, when he looked at people he was optimistic, this means that Rogers’ believed that when looking at the world he could see the worst and believed that the worst could happen, however, when he looks at the people around him he could see hope for the future. In Rogers’ opinion anyone can achieve any goals, wishes and desires they have set in their lives. This opinion has become one of Carl Rogers' most important contributions to psychology. (Carl, 1967)
Working within the health care sector is another situation in which communication skills are monumental. Communication is the most important tool in health care for providing great care and improving clients satisfaction. A strong positive relationship between healthcare worker and client can make every situation better for both parties involved. This can ultimately improve the health, attitude and the patients own self-management. It is important to communicate with clients to have the ability to explain what is about to happen and listen to any concerns that may arise, The health worker would communicate back to empathize with the client when they are feeling scared or worried. It is also important not to interrupted the client, as this may be perceived that what concerns they have expressed are not seen as important and therefore hinders the client and health care sector relationship. These examples show how Carl Rogers three main core conditions can be seen as effective tools to use in the health care sector as it is always important to have a good client to health care worker relationship. (Communication in healthcare)
In conclusion communication and counselling are very important in todays society, as many health care professionals support people through difficult times and can even save their lives. Communication is a very important tool that is used in every day life. Good or bad communication is essential in order to change an individual’s mood instantly. In work communication is one of the most important tools to use especially in the healthcare sector. Due to Carl Rogers' theory and beliefs all the information he managed to gather throughout his study has helped many counsellors improve their techniques in order to better their clients lives.
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