
Ioana Ferariu
by Ioana Gianina Ferariu

Submission date: 08-Dec-2021 10:06PM (UTC+0000)
Submission ID: 165470408
File name: 29625_Ioana_Gianina_Ferariu_Ioana_Ferariu_365136_1246451149.pdf (364.55K)
Word count: 1887
Character count: 10566







1

Space

Space

Space



Space





Sign your name







space

space

space







QM

QM

QM

QM

FINAL GRADE

63/100

Ioana Ferariu
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

Please see Rubric for a detailed breakdown of your
grade.

Moderated by MJ 77 to 63
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KNOWLEDGE & UNDERSTANDING /60

Available Marks 60 - Responses should be empathetic, realistic and
personal. Problems should be acknowledged, and necessary measures

GRADING FORM: HAFO PORTFOLIO

IOANA GIANINA FERARIU 63
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addressed. Offer an official name and point-of-contact for further
references. Recognise staff where appropriate. Offer realistic solutions.
Make useful recommendations. Do not offer compensation in a public
response. Recognise the effect of the Covid19 pandemic and use
initiative when inviting guests back to Hotel Trinity

PROFESSIONAL PRACTICE /30

Marks available 30 - Letters must look professional, with a logo, contact
details, date etc. Font must be appropriate (Arial, 12) and look
professional. Make sure that your text is justified. All correspondence
should have accurate spelling & grammar. Pay attention to detail of

Letter: You also need a hotel address at the top of
the page. You have a good understanding of how
the hotel industry has been affected by the
pandemic, but you could have included more
empathy and a goodwill gesture for the
cancellation of the guests’ wedding anniversary,
and you lost marks for this. Negative Review:
Considering this was a very difficult review to
respond to, you did so very well, and managed to
promote the hotel to future guests while
addressing some of the issues raised. The key
point was that you also included details in order to
discuss the issue further. Positive Review: Again,
you promoted the hotel and thanked the guest for
their review. You were professional and pleasant,
although you could have added your name a s a
personal touch. Formal Complaint Letter: You have
addressed the food issues, however I would have
liked to see recognition for Ben, and a more
satisfactory goodwill gesture for the guest to
return.



21

specific instructions provided for each element of the portfolio that can
be found in the task description.

4

RESEARCH & LITERATURE /10

Marks available 10 - You must reference your chosen reviews
accurately.

Paragraphs need to be used in the letters, and no
need for a border on your assignments. Apart
from the missing addresses on the letters, you
have otherwise followed the guidelines.

In-text citations were not necessary in letter or
review responses. Take care to remover
hyperlinks. Please address the structure of
reference list. More information on Harvard can be
found in the module information tile on Moodle
(referencing handbook).


