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The Royal Welsh Show – Welsh heritage and visitors' numbers 
Introduction 
A beautiful celebration of the Welsh society, culture and anticultural is the Royal Welsh Show. The Royal Welsh show began in the 1904 which is in Llanelwedd in Wales. This show is always celebrated in July every year which last for four days. The Royal Welsh show is a camping event which have many facilities which are catered for their customer types. Facts. Net. (2023). The Royal Welsh Show is held in Wales every year and draws visitors from near and far. The show features many areas including livestock competitions, food and drink stall, craft exhibitions and much more. The Royal Welsh also highlights the fantastic welsh farming, local produce, and the traditions. Royal Welsh. (n.d). 

The Royal Welsh Show is a super important event foe the hospitality and hotel sector. The royal Welsh show is important for the sectors as it bring in visitor from different areas which will mean more business for the hotel and restaurants. The royal Welsh show is all about showing off the Welsh culture and traditions as while as making sure that all customers' need and wants are met on the day. 

A case study is “an in-depth research design.” (Daines, R. n.d) Adding on from this, a case study is a more detailed analyse research in a certain area. A case study allows gathers a lot of valuable information, analyse data, and draw a conclusion on what have been collected to sum it all up. 



Methodology 

“Research methodology discusses and explains the data collection and analysis methods used.” (McCombes.S. 2019). Following on from this it shows that a methodology is a way of different techniques which collect data to present finding of an event. Having a methodology in a case study is especially important as it helps the reader understanding on what is getting written about. Research methodology gives information legitimacy and provides scientifically good findings. 

Primary data is “generated by the researcher.” (Wagh, S. 2023). Adding onto this, primary data is collected by and individual in a face-to-face experience. Primary data can be collected by doing interviews, face to face experiences, focus groups, survey, and questions. This is primary data as the researcher has gone to an event by get further information on and certain area that they are studying in. 
Secondary data is a “research method that involves compiling existing dada sourced.” (Qualtrics.2022). Following on from this, Secondary data is collected from sources that have been uploaded onto the internets for everyone to have a look. Secondary data is collected from websites, videos, pictures, graphs, governments website and a company website itself. Secondary data is also knowing as desk data is you find the answer you are looking for on electronics. 
Adding to this, the information that will be shown will all be collected by secondary data and from the Royal Welsh Show page itself. Netnography is another format of secondary data that will be within the data analysis as netnography covers reviews that have been collected already. “Netnography is a form of research that may be used to investigate online consumers cultures.” (Villegas, F. 2022). Netnography is used in this as customer reviews from TripAdvisor is investigated to get customers review on how they think the event is and how well the facilities the Royal Welsh have there are good or bad. TripAdvisor is an effective way to gather information on customers options as it is a tool where business can go onto the to see the reviews to improve their performance or business need based on the reviews that have been posted by customers that have been to the Royal Welsh Show. 

Quantitative research and qualitative data are another format that researchers use to gather information on event like the Royal Welsh Show. Quantitative data is “information that can be counted or measured.” (FullStory. 2022). Quantitative data is collected from various sources from the internet to get given a numerical value. This tool of data has been used for undertaking the Royal Welsh Show visitors number before covid, during covid and after covid happened. Quantitative data is another research tool that is a secondary research method as it sourced and found on the internet that has been calculated by someone else. 
Qualitive dada is taken form the form of texts, photos, videos, and audio. (Bhandari, P. 2023). Adding onto this, qualitative data can be taken form images, audios, video clips and other similar materials. The different between qualitative data and quantitively data is one collects numbers which is quantitative and qualitative data is non- numeric data. 

Another format of research that has been used is PESTLE. Pestle is a method which is split into different sections. The five sections are political, economic, social, technological, legal, and environmental. These will be used in the finding and analysis process are there are factors which have a positive impact on the Royal Welsh Show. Pestle is a tool where you can see it from different angles. According to Pestle Analysis (2022) “it gives a bird’s eye view of the whole environmental from many different angles”. Adding onto this is shows that is a positive format to use to see different angles on what factors have impacted the Royal Welsh Show. 

Another marketing tool which will be used in this case study of the Royal Welsh Show is the 4E’s. The 4E’s stand for Entertainment, Educational, Esthestic and Escapist. Using the 4E’s marketing framework will help understand what Royal Welsh Show does for their customer types. As stated by Vo Thanh., & Kirova, V. (2018) the 4Es marketing tool is “relevant interactive conceptual framework”.
 



Findings/Analysis 

The study discovers significant trends in the data, proving light on the case’s dynamics. The result of this research leads to a better understanding of the Royal Welsh Show. 

Covid-19 pandemic was one of the major impacts that the Royal Welsh Show had. The Royal Welsh Show draws a massive crowd of audience which they symbolise this with a massive celebration of the agriculture of the event and to the celebrate the community. The Roy Welsh Show visitors number massively changed due to the event not able to go ahead during the pandemic. During this time, the Royal Welsh Show turned their event for the first time into a virtual event which was an amazing turn out for being their first time completing this. The first ever virtual Royal Welsh Show gain over “50,000 visitors from 44 countries”. (Lizrees. 2020) Adding onto Lizress (2020) it shows even the event did not take place they produced and virtual idea that draw still a massive number of visitors. After the Pandemic happened, in 2023 the Royal Welsh Show was able to go ahead as normal. “More than 200,000 people visited” the royal welsh show. (Wales, Farmer. (2023) Adding on to Wales, Farmer. (2023) it shows that visitor number grew massively up again to show case how well the Royal Welsh Show are going with their agricultural event in Wales. The ages ranges for the audience of the Royal Welsh Show are from under 18 to over 60 years. Here is an image to show their visitors demographics for the event. 
[image: ](rwas.Wales. (2022) 

[bookmark: _Int_fhx5zkkV]The 4E’s is another marketing tool that has been used within the findings and analysis area. The 4 E’s of marketing are entertainment, educational, esthesic and escapist. Here is a table for the Royal Welsh Show.
	Entertainment 
· Royal Welsh show have numbers of trade stand which interact with their consumers on the four days
· Royal Welsh show had put on a horse show for their customers to watch over the four days.
· Music is also located in different sections 


	Educational 
· Trade Stands to educate families and other trade stands employees 
· Educate about farm animals and how to look after them.

	Esthetic 
· Being outdoors on the fields and camping 
· Enjoying food vans that are located around the event.



	Escapist 
· Different events happen at different time (horse show).
· Different events with music themes that engages customers. 
· Looking at different farm animals



	Political 
	The Royal Welsh show have many political factors that they had to take inconsideration when doing their events every year. The have different polices that they must following from the government to make sure that their event has been and continue to run smoothly. One of the policies that the Royal Welsh show must comply with is the welsh language. This is a policy the Royal Welsh Show as it is an important event that is run in Wales every year. Welsh Language policy (2014) states “We believe that it is good business practise to provide services in language of choice of our customer”. Adding on form this it shows that the Royal Welsh Show wants to keep the welsh language alive to keep their business aims and objectives to be at a high standard. 


	Economical
	The royal welsh show has many different economic factors that they have at their events. On of the factors is that they have a financial support from the Agricultural society of £200,000 which helps them runs their events and they had this funding in 2020 to 2021. Gov.Wales(2020). Following on from this it shows that having financial finding from their event will help them run and cover cost of products, but it will also gain more visitors into Wales which then will boost the Wales economy. 
Some furthermore positives factors of the Royals Welsh Show are that it boosts tourism, create jobs objectives at their events and help grow Wales to become more economic.

	social
	Social factors that the events have is that they make more awareness of the fostering community engagements, receives positives feedback from customers and celebrates the welsh heritages and agriculture. (Thomas,G. 2016) here is an images of trip advisors from a customer that has been.
[image: ](TripAdvisor. N.d.)

	Technological 
	The Royal Welsh Shows technological factors will be the advanced farming technology they use and demonstrates to their customers, promoting their events on social media platforms and many more. One of the post positive technological factors that the event has for their customer sis a digital systems which allows them to download the Royal Welsh show app for free on their phones and be able create their timetables of the event and downloads their ticket to their phones to get into the event instead of queuing up for buy a ticket on the day if the tickets have not already sold by them. (Royal Welsh. N.d)


	Legal
	The Royal Welsh Show legal factors will include areas of agricultural, animals' welfare, event management and food safety. Another important legal factor that they have is a risk assessment to make sure their customers are safe when attending their event. Within animal welfare they have rule for their sheep's which states by Riley,J. (2013)”EU requirements to split sheep carcasses from animals older than 12 months”. This is a rule they must follow, or their event can be shut down. 

	Environmental 
	Environmental factors for the Royal Welsh Show will include, waste management, reduce environmental effect and the weather conditions. Another environmental factor is that the Royal Welsh show is being more sustainable. Williams.L(2023) states they use “100% renewable energy tariff for its electricity supplies”. 



Conclusions and Limitations
To conclude over the case study that has been presented there were many different hurdles that was faced as there was limited resources for timing and skillset, there was no a lot of access to companies information as the use of resources was secondary data and not primary data as a level 5 student at university did not have enough time to complete and ethic form approval to carry out an case study. The Royal Welsh Show did not have enough information on their websites and did not give a good round up of numbers of visitors that had visit their event each year and had to look at numerous of other website and see if the right information on their website was reliable or not an informative website. 
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fabulous visit

Oct 2019

We saw the sign while driving by and stopped to have a look. Alan, is extremely knowledgeable. He
showed us around the workshop and we watched him complete some engraved patterns on sets of
commissioned glasses.

We bought a beautiful vase which we had engraved for our wedding anniversary.

What a skl this man has 48 years experience and some famous customers, he is the last one in Wales
and with no help from anyone to train others (5 years) it is another dying art, what a shame.

Written 6 November 2019




