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Throughout my university experience it was compulsory to obtain 210 hours of workplace practise. The purpose of this is to gain knowledge, skills and to build experience and confidence. Bradley & Parker (2010) suggests placement engage students with four aims to develop core knowledge and skills, to foster a critically reflective approach to practise, to develop self-responsibility for learning and to identify learning needs and how to plan how these can be met. Fanthome (2004) also agrees ‘Work placements also enable students to develop and practise skills, experience workplace culture, identify or confirm their career objectives and aspirations. Throughout my career, being a qualified level 3 Teaching Assistant, my aims and career aspects are clear and I am aiming for a level 5 qualification, this is mainly as I have experienced what a level five job role maintains. 
My workplace experience took place in a Primary School situated in Swansea which is also my employment and workplace. Throughout my workplace practise and employment, I have acknowledged communication is one of the main aspects of my role It is important that communication is effective, ensuring all messages are transferred correctly whether it be through verbal communication, written or through email or letters. 
Furguson (2009) discloses, ‘Good communication skills are vital for a healthy and successful work environment. Good communication enables an efficient workplace in which issues are quickly identified and resolved. The best form of communication for a given situation is one that fully conveys the intended message in a timely manner. Sometimes it is necessary to have face to face meeting or team conferences, but other times simple communication methods like email or telephone conversations are more appropriate and can be more efficient.
Through my experience of job sharing it has been essential to myself that messages are sufficient and are transferred through either written communication or verbally. On occasions it has been known for myself to make telephone calls or send text messages to ensure that the correct information of messages have been transferred appropriately 
It is specified by Tassoni (2007) that depending on your role you may find that you need to communicate with other professionals. This is important as there is an increase in early years’ practitioners working alongside other professionals and multi-agency teams. It is also indicated that it is important to have knowledge of the professional’s role which will help you have a better view and idea of what is required. 
Within my experience I have been widely involved in teaching practise, being involved in curriculum planning, this has helped me develop my skills working with others and within a team as well as working well alone following instructions. This will help me progress in future employment after my foundation degree. 
Frankel & Hobart (2002) suggest curriculum plans are proposed work with groups of children or with an individual child. The Council for Awards in Children’s Care and Education (CACHE) has stated that ‘a curriculum plan provides a range of activities and experiences proposed to promote particular areas of learning and learning experiences for all areas of play and development, and the early year’s curriculum. Within my experience this was adapted for children who I have supported throughout their education.  An Individual Educational Plan can be required for children with different abilities and learning needs. 
Within the workplace in discussion confidentiality is vital and within my experience there have been many of situations where I have found myself reporting incidents and confidential information to other members of staff.  Squire (2007) states that confidentiality is a very important part of a professional conduct is maintaining confidentiality, and it is likely your work placement settings will have policies about confidentiality. Within the workplace there are policies and procedures staff participate to including my concern which is a confidential web page each member of staff attain with their own personal account to write in any concerns in which then get directed straight to the head teacher. 
Throughout my experience in the workplace I have worked amongst three different classrooms with a range of children. This has taught me how to manage my time and preparation to daily activities to organise and communicate well with staff of whom I job share with. Forsyth (2013) specify, ‘Organization and time management go together. Being well organized creates the right time environment.’ Within my workplace it is essential to work together and know colleague’s way of working this helps simplify organisation knowing where appropriate resources are and knowing the plan of activity on a daily basis. 
Time management is also associated with flexibility, working within education flexibility is vitally important to time management daily activities may encounter amendments when working with children and young people. I have to be flexible and organised to ensure my job description is on task delivering tasks essentially.  Flexibility is an important contribution to my employment due to the work pattern with job sharing, within every financial year it is discussed upon management and employee’s flexibility and availability. 
Within this employment every employee is given the opportunity to take part in performance management. Learning Wales (2016) state, ‘We encourage all schools to include support staff in their performance management policies. For this reason, we have written guidance to help schools adapt their policies. We consider it good practise for schools to include support staff in their performance management and to give equal opportunity to participate in the process’. Hutchinson (2013) champions the benefits of performance appraisal and explains “at the core, performance appraisals are about motivating employee’s in order to improve performance”. 
I have however, encountered many disagreements with one member of staff with regards to being treated unfairly, within this I followed the workplace procedures for the matter to be dealt with appropriately. Luecke & Mcintosh (2008) explain ‘Good communication skills also give people an edge in getting the jobs they want and help them move up the ladder to better paid positions’. Within experience I have faced conflict and animosity with another member of staff due to confrontation regarding working hours and flexibility. I approached my colleague to have a friendly conversation where she became aggressive and hostile. At this point I could see the situation was escalating so I terminated the chat. Furthermore, I approached my line manager hoping to resolve the situation, but was left feeling unsupported, at this point I felt I had to acquire support from my manager and union. After gathering advice and support I felt more able to tackle the situation, and I am hoping the matter will be resolved by the end of this financial year. Fevre (2009) suggests “Women were 73 per cent more likely to report bullying or harassment”. 
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