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Introduction  
The part of the report has been presented in the form of reflective analysis and the discussions have been aimed to understand the working process of the health and social care sector and mainly the employees working within the health and social care sector. The report also provides the reflection of own understanding on different psychological theories and models and the capability of the service users of the health and social care sector to work by understanding these theories to carry out their work at the care home and also providing the necessary care and support to the service users of the sector. 
 
Reflection on psychological theories and researches
The first part of the report focused on understanding the aspects of developmental psychology and the main analysis included the attitude, behaviour of the individuals within their overall lifespan (Griggs, 2014). The understanding of developmental psychology is important for me since I have to provide care to many elder service users and hence the behavioural psychology and the models are associated with remaining informed on the societal aspects that affect the attitude of the service users. The cognitive development theory has been also discussed in the first part of the report and the discussions on the construction of the mental model of an individual in different stages of their lives. The theory of cognitive development has been also included in the first part of the report and this also included the different stages of the life where an individual shows different sorts of thinking. As I will be working with people within the older age, I am required to ensure that I am informed on the attitude of the old age patients and the outcome of the theory such as; their capability to carry out their own tasks on a daily basis would also help me to understand the psychological situation of the service user. For my profession, I will be more influenced by the formal operational stage or the abstract concepts which are also the stage where my patients think in a complex manner. Hence, understanding the concept to support the needs of the service users is important for me. On the other hand, the psychosocial theory introduced by Erikson aimed to explain the experience of the individuals within their entire lifespan and also focused on the negative and positive development of the psychology of an individual. The psychosocial theory of Erikson also stated that the lessons that are obtained by individuals in each stage of their lives would also view the ways they shape their later life (Meyer and Erikson, 2001). As the caregiver, the understanding of the theory is important for me since the psychosocial theory is focused more on using their wisdom within the maturity stage when assisting them with any tasks or administering their medication. The other key aspects that I have to focus here on the maturity stage of the service users as this allows me to ensure that the service users are also collaborating or have the psychological stage to collaborate. The deeper understanding of the behaviour, emotion, and human cognition is also important as each of these aspects are aimed at understanding the patterns within the attitude shown by an individual and this also focuses on my capability to understand the reactions and actions of a service user when I am working towards supporting their care needs. 

Current research identified, and reasons for choosing them 
The first report that was included here is the qualitative study to understand the psychological strength and wellbeing of the individuals. The research cantered on the positive factors that are related to aging. Hence, I chose the research since the service users and their mentality also helps us to design and provide them with any sort of services. Hence, this sort of research and their outcome is important for me as the caregiver. The second research that is included in the research is qualitative research on examining the older adults and their perception of successful aging (Smith et al, 2012). The aim of this research was to understand the perception of the elder adults on their overall health condition. The research and the outcome are also important for my profession since I have to interview a lot of elder people to understand their perception on their health and due to this reason, this is important for me as this would also allow me to understand the rate of mental health and whether the individual is mentally well or not, hence, ensuring me on the steps that I can take to support their physical health by understanding their mental health. The last research that I chose was the mediating factor that allows the individuals to adapt and show resiliency towards the age.  This research would help me to determine whether the service users are capable to accept their physical condition or not or whether they are suffering from any sort of mental ailments or not. 

Exploring own role as a health care professional in applying the learned psychological perspectives, as the duty to care
As the caregiver, the first theory that I have learned is the theory related to ton conflict management and the process also includes mild disagreement or the confrontation that can happen among two people. The theory is also based on the idea that the conflict among the individuals at any workplace is wrong and therefore, they are required to focus on managing the conflicts (Bomar, 2014). The theory also focuses on the notion that the conflicts among two people are wrong and the competent management of the conflict can also lead to the advantage of any organization. Therefore, this theory and its application are right for me since I may get into conflict with the service users and the other care workers of the care home. The conflict management, therefore, has to be one of the main aspects that must be followed by me so that I can ensure that the people under my care are served well and hence the process of conflict management is an essential aspect that requires to be undertaken by me as the caregiver. Domains of resilience are the physical, emotional, mental, and spiritual. These would emphasize mainly on physical flexibility, endurance, and strength. Emotional strength here would include positive outlook and flexibility. Mental flexibility is related more with attention span, the capability of the individual to focus along with their own competency to keep different perspectives (Beail and Edwards, 2004). Spiritual flexibility is associated more with a commitment to the values and the level of tolerance (Ranzijn, 2012). The aspects that are included within the domains of resilience model is an important practice for the individuals like me that are working in the healthcare organizations as the care workers as I am also required to show the resilience within my work as I am required to work with different service users that are suffering from different ailments. The domains of resilience such as physical, emotional, mental and spiritual are important for me as this would make me more focused at my work and mainly when I am providing support to the service users that are more likely to get violent with me. Working by following the factors of the domain would also help me to remain sympathetic to the needs of the service users. 

The ways to relate this learning to health and social care practice
The overall module has been very helpful for me to learn about a different form of psychological theories and this would also include understanding the perspective of the theorists so that the required aspects can be learned and implemented within my own professional practices. The first theory that I have learned is developmental psychology and this is an integral part of the behavioural psychology that reflects on understanding the attitude and behaviour of service users throughout their lifespan (Grzesiak, 2011). I would use the process of developmental psychology when I am providing care to the elder service user and my aim here would be to ensure that the service users are mentally capable to use their own understanding when I am interacting with them, within any sort of service setting. The theory and its application would also help me to analyse the capability of the service users to use their cognitive competency to carry out any sort of actions that are required for them to remain active in their daily life (Rask et al, 2014). The theory that has been very important for me and would also help me in my future career is Erickson’s psychosocial theory that has been focused on the experience gained by an individual and the positive and negative aspect and the effect of the psychological development on the lives of any individual. Erikson’s theory also focused on the idea of the service users and their capability to ensure that the service that has been designed for them has been designed by understanding their mental state, which is also shaped by their experience (Verywellmind.com, 2020). Therefore, under the domains of the psychosocial theory, I am required to ensure that I am aware of the psychology of the service user but I also have to focus on the positive and negative experience they had before I interact with them. The conflict resolution is also another theory that I have to learn as the process has been more focused on ensuring that the workforce within the care home is capable to work in teams. As the theory is more focused on ensuring that the conflict among the employees is solved and the employees are also capable to work in teams when supporting the service needs of the caregivers (Hansen, 2008). Perhaps the Domains of resilience is the psychological model that would really help me to ensure that I am tolerant and using more flexibility when providing support and care to the service users. The model within the Domains of resilience such as physical, emotional, mental, and spiritual domains supports my psychological need and drives me to remain empathetic towards the service users when I am providing them with the service.
 
Conclusion
The part of the report, therefore, concurs with the fact that the psychological theories play an essential role to ensure that the service providers understand the psychology of the service users and ensure that they are capable to work in accordance with the needs of the users. This can also concur that different psychological perspective can be also applied for managing the needs of the service users and the concepts of behaviourism, humanistic theories and psychodynamic theories also play a major role when the service providers, caregivers and the healthcare professionals are working towards the wellness of the service users. 
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