Task 1: 

[bookmark: _Int_IsNKsOB9]I have analysed four job descriptions on a website called Indeed for positions in the retail and beauty sector: Retail Sales Associate, Sales Assistant – Customer Service, Beauty Consultant, and Luxury Sales Associate. These positions show the skills that are usually expected within customer-facing retail environments.

[bookmark: _Int_ZJBQdLoV]Across all four descriptions, the requirement that was mentioned was strong customer service and communication skills. The Retail Sales Associate and Sales Assistant adverts both pointed out the importance of helping customers, providing product information, and ensuring a positive shopping experience (Indeed, 2025a; Indeed, 2025b). Similarly, the Beauty Consultant role required excellent communication when advising customers on products (Indeed, 2025c).

Furthermore, another common requirement was sales ability and achieving targets. Both the Luxury Sales Associate and Beauty Consultant descriptions mentioned that candidates must be confident in driving sales and meeting goals (Indeed, 2025c; Indeed, 2025d). This shows that commercial awareness and persuasive communication are crucial in these roles.

A third common theme was product knowledge. The Beauty Consultant position specifically needed knowledge of skincare, fragrance, or makeup products (Indeed, 2025c), while general retail description emphasised understanding store products to guide customers effectively (Indeed, 2025a). This shows how important brand understanding in retail and beauty roles is. 

[bookmark: _Int_gnu3qs7g][bookmark: _Int_np5gWTlY][bookmark: _Int_MhK7fgoJ]All descriptions also required organisational skills, including handling transactions and working in fast-paced environments. For example, the Retail Sales Associate advert highlighted numeracy and efficiency when processing purchases (Indeed, 2025a). Finally, teamwork and flexibility were mentioned in every description, stating that staff must work varied shifts, including weekends and busy seasonal periods (Indeed, 2025b; Indeed, 2025d).

By comparing them all it shows that the most essential skills across the roles include communication, customer service, sales, product knowledge, organisation, and teamwork. These requirements highlight the fundamental expectations for careers within retail and beauty.












Task 2:
[bookmark: _Int_F8LYpW84]In order to get a clear understanding of your strengths, weaknesses, and future potential is essential for effective career planning. By using a SWOT analysis you will gain a clear self-assessment, you get an understanding for how ready you are for employment, and it highlights the areas that need developing. This reflective assessment illustrates on academic achievements, work experience, and skills shown in personal and professional settings.

SWOT Analysis

Strengths:
A key strength I have is my compelling communication ability. I can confidently communicate with customers, professionally present myself, and create positive customer experiences. I work well in teams, adapt quickly to new environments, and learn new tasks with ease. I am reliable, organised, and able to manage my time well while balancing academic work, part-time employment, and personal responsibilities.

Weaknesses:
[bookmark: _Int_TbNNOSuL]One weakness I experience is maintaining confidence in unfamiliar or high-pressure situations, which can sometimes affect my assertiveness. I also find long-term planning challenging when managing multiple commitments. Another weakness is that my digital skills are basic; while I can use standard computer applications, I need to develop skills in Excel, CRM systems, and other workplace technologies to strengthen my employability.

Opportunities:
There are many opportunities available for my development. The retail, beauty, and customer-service industries offer strong career pathways that match my strengths. University career support, workshops, and training programmes can help me develop new skills. I also have opportunities to complete short online courses to improve digital literacy. My communication skills and presentation also give me an advantage when applying for roles in high-end retail settings.

Threats:
The main threat is competition in the job market, especially in customer-facing roles. Changes in digital systems and technology also mean that if I do not continue developing my digital skills, I may fall behind. Balancing work, personal life, and studies could also become challenging and may impact my consistency or availability. Economic changes in the retail sector may also affect job opportunities.

Evidence of Readiness for Employability

My readiness for employment is showed through a combination of academic, work, and private experiences. Academically, I have shown discipline by completing assignments on time, working effectively in group projects, and developing problem-solving and communication skills. These achievements show independence, organisation, and collaboration, all of which are essential in professional environments.

In work settings, I have gained customer-service experience through dealing with enquiries, helping customers, managing complaints, and working as part of a team. I have developed the ability to stay calm, polite, and solution-focused in stressful situations. Managers and peers have recognised my positive attitude, willingness to learn, and compelling communication skills. These qualities show my potential to progress into higher-responsibility roles in the future.

I have also developed transferable skills through informal activities such as helping family members, planning personal tasks, and supporting others in creative or organisational activities. These experiences reflect initiative, leadership qualities, and adaptability.

Overall, my self-assessment shows that I have strong foundational employability skills. With effective communication, good presentation, and practical customer-service experience, I am well-prepared for a range of roles. By improving my digital skills and building confidence in high-pressure environments, I can strengthen my future career prospects and continue progressing towards long-term success.










Task 3:
[bookmark: _Int_LKbcGXGb][bookmark: _Int_h4ogVzug]Setting clear employment goals helps create structure and direction in my career journey. By reflecting on the weaknesses identified in my SWOT analysis, I can establish short-term and long-term goals that support my development and align with the type of career I want in the future.

Employment Goals

Short-Term Goals (0–12 months):
My first short-term goal is to secure a customer-facing job in a high-end retail store such as Selfridges, Flannels, or Zara. This type of role suits my strengths in communication, presentation, and customer interaction. Another short-term goal is to improve my digital skills, particularly in Excel, CRM systems, and workplace technology. A third goal is to build confidence in high-pressure situations by practising assertiveness and taking on responsibilities that challenge my comfort zone. These short-term goals are essential because they directly help me address my weaknesses and prepare me for long-term career development.

Long-Term Goals (1–5 years):
My long-term goal is to progress into a supervisory or management position within the retail or beauty industry. This may include becoming a team leader, floor manager, or customer experience specialist. I also aim to develop enough industry knowledge and experience to move towards areas such as beauty consultancy, personal styling, or brand representation. In the future, I may also explore starting my own beauty-related business. These goals align with my strengths, interests, and communication abilities and provide a clear path for career advancement.

Personal Development Plan (PDP)

1. Improve Digital Skills
· Actions: Enrol in online courses to learn Microsoft Excel, data entry, and CRM systems.
· Timeline: 3–6 months.
· Resources: Online learning platforms, university workshops.
· Measurement: Ability to complete digital tasks independently and confidently.

2. Build Confidence in High-Pressure Situations
· [bookmark: _Int_ZSZjm6dP]Actions: Practise real customer-service scenarios, volunteer for challenging tasks at work, and engage in communication training.
· Timeline: Ongoing, with noticeable improvement within 6 months.
· Resources: Mentors, online communication courses, workplace support.
· Measurement: Positive feedback from supervisors, increased confidence during difficult interactions.

3. Strengthen Long-Term Planning Skills
· Actions: Use planners or digital apps to organise weekly and monthly tasks.
· Timeline: Begin at once and review after 2 months.
· Resources: Google Calendar, Notion, physical planners.
· Measurement: Consistent meeting of personal and academic deadlines.

4. Expand Industry Knowledge
· Actions: Research retail trends, follow industry news, and attend career events.
· [bookmark: _Int_dDOnIME1]Timeline: 1–3 months for a basic foundation; ongoing thereafter.
· Resources: Fashion and beauty websites, YouTube, employer newsletters.
· Measurement: Ability to speak confidently about brands and trends during interviews.

Conclusion

By following this Personal Development Plan, I can strengthen my weaknesses, build new skills, and move closer to achieving both my short-term and long-term employment goals. These actions will support my growth, increase my confidence, and prepare me for career progression in the retail and beauty industry.
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