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Personal profile 
I am a hard-working individual who is passionate about working as a healthcare assistant. I am compassionate about providing high quality care for supporting individual needs. I am able to take responsibility for patients’ daily activity. I am interested in promoting independence to encourage wellbeing. “Within the United Kingdom the healthcare assistant role has been pivotal for ensuring that patient care is provided. Due to ongoing changes in nursing practice, healthcare assistants are now taking on caring roles formerly undertaken by registered nurses.”(Jabr, 2023)  I am able to multi task and I have strong communication skills which allows me to work effectively in a team. As well as a busy working environment.  I have recently completed customer service, level 2 at Juniper training.
Education 
· English language – 4
· English literature -2
· Maths-2
· Citizenship -4
· History -2
· Science biology -3
· At Juniper training I have completed a level 2 at customer service course. 
Work experience 
I have worked at Mak Halal, I served as a waitress. This honed my customer service skills . Managed orders effectively. Multitask in a fast-paced environment and ensure customer satisfaction. I completed an 8th month contract at a restaurant. I developed knowledge on food hygiene. I have experience working with choice cars as a placement for my customer service course. I have worked also as a warehouse operative.  And lastly briefly volunteered in a care setting. 
Key skills 
· Customer service – Developed while I was working at a restaurant.
· Team collaboration -  I have worked with people from diverse backgrounds. 
· Strong communication skills- I have exceptional verbal and written skills. I am fluent in speaking 3 languages I can speak English , Mirpuri and Punjabi.
· Quick learner
Interests and hobbies 
· Experience in pet care 
· I have passion for horse riding.
· Go-karting
· Swimming 
References – These are available upon request.
Task 2 
The job I am interested in applying to is the position of a healthcare assistant. As I am interested in making a positive change and difference in individuals’ life. Not only do I want to support people who need care but also provide support and guidance to their families.  My long-term goal is to continue to develop in the health and social care department, as I would like to gain ample amount of experience to continue to develop professionally. My long-term career goal is to progress into a senior role. My areas of interest include person-centred care and helping people maintain their independence and dignity.
 I am currently completing a health and social care degree. This is to support me in understanding key concepts such as safeguarding and how to promote individual well-being. I have also learnt to differentiate the different support this needed for individual needs and care. This includes both physical and emotional support.
I have also done some volunteer work in a care setting. I was able to observe and assist individuals with their daily care. This gave me the insight of what is to be expected of me, as well as provide hand on experience. The time of help I provided was to support residents during feeding time. Encourage the residents to socialise and join in with activities keep them active. This experience strengthen my opinion on my career choice. I was able to understand the importance of being patient and having empathy. Through this I was able to access professional ethos and look at guidelines and policies that need to be followed.
My ability to successfully interact with people from diverse backgrounds is one of my main skills. I constantly try to make others feel at ease and appreciated, and I listen well. In addition, I am dependable, diligent, and capable of working both independently and collaboratively. I am able to establish trustworthy connections with co-workers and those who use services because of my compassionate nature and positive attitude.
Additionally I have strong organisational skills that allows me to be on top of my work, and multitask. This is a skills that I have developed through balancing my studies and work life. I know how important it is to be on time, adhere to care plans, and do jobs quickly. Additionally, I’m open to learning new things and enhancing my abilities through professional growth and training. I am very open minded and willing to adapt and change according to the needs of others to better support individual needs.
I believe, I will be perfect for the job and a great addition to the team as I am highly motivated individual that wants to provide high quality care. I am ready to continue to develop professionally as well as personally. high-quality provide me with the opportunity to continue growing and gain experience as well as work towards my career aspirations.
Task 3 -SWOT Analysis (Healthcare Assistant Role)
 Strengths 
I have strong communication skills and am able to show care and empathy towards others. I also have a good basic understanding of key health and social care concepts. “The role of the health-care assistant (HCA) has developed rapidly in general practice and has occurred on an ad hoc basis across the UK, with the precise role shaped by the requirements and culture of individual practices.”(Brant and Leydon, 2009) I am a confident and sociable person, which allows me to work effectively as part of a team.
Weaknesses
One of my main weaknesses is that I currently have limited practical experience working in a care setting, although this is something I am keen to improve. I do not yet have first aid certification or advanced medical training, which I recognise as areas for development. Because of my limited experience, there are times when I may feel unsure about how to respond in more challenging situations, but I am willing to learn and build my confidence through training and experience.
Opportunities
There are several opportunities available to support my development in this role, including gaining further training and qualifications such as NVQ Level 2 or 3 in Health and Social Care. These qualifications could help me progress into more advanced or senior care roles in the future. Additionally, gaining experience in a variety of care settings would allow me to build my skills, knowledge, and confidence. “Growing demand for medical assistants (Mas) in team-based primary care.”(Vilendrer et al., 2022)
Some of the jobs I am interested in include working for the NHS, at Lakeview Care Home, or as a support worker with Blue Flag Care Limited.
Threats
There is a high level of competition for roles in the care sector, which can make it more challenging to secure a position. Working in care can also be emotionally demanding, as it often involves supporting individuals through difficult situations. In addition, the role can be physically demanding, requiring stamina and resilience. “The role of a Health Care Assistant (HCA) is experiencing high demand and significant competition, with shortages driven by pandemic impacts and Brexit reducing the candidate pool, particularly in the UK.” (NHS, 2015)
Task 3a
Goal 1: I want to complete my degree in Health and Social Care Qualification.  This will take 3 years, as this is an undergraduate degree. 
Monitoring: This will be done through Tracking progress and keeping on top of my work. 
Goal 2: Improve Practical Care Skills
How: I want to gain hands-on experience through working in care setting or volunteering.
Timeframe: This will be ongoing, 2 years
Monitoring: This will be possible through Feedback from supervisors and self-reflection. 
Evaluation Plan
I will continue to reflect on my professional development.  I will maintain a log of my experience at work. As having regular self assessments will allow me to monitor my progress.  I will take serious notes on the feedback from my supervisor and mentors and act upon this feedback. Through regular reflection this will allow me to adjust my goals based on my previous progress.
Task 4-
This reflection is based on Component 1, which explored communication, its importance in professional settings, different types of communication, and communication models. I will use  Gibbs’ reflective cycle which has  six stages: description, feelings, evaluation, analysis, conclusion, and action plan. (Gibbs, 1988).
I discussed the significance of improving communication skills in Component 1. This is a necessary ability that is needed in both daily life and professional settings, particularly in the fields of health and social care. This covered written, spoken, and nonverbal communication. I also mentioned paradigms of communication including the sender-receiver model. I took part in group projects and class discussions. I was able to showcase my communication abilities as a result. During these exercises, my peers and instructor gave me verbal comments on how I performed. “Communication models are theories and visual representations that outline how the communication process works. They aim to answer the question: Who says what to whom with what effect?”(Morrison, 2026)
When I first started speaking in front of people, I was anxious and unconfident.  When it came to presentations, I was concerned about making mistakes or not expressing myself effectively. But I started to feel more at ease as I became more involved in the activities. Positive comments about my listening abilities inspired me, but I was also a little nervous when I was told where I might do better, especially in terms of speaking more quickly. I tend to stumble over my words since I speak quickly. “Even the most seasoned public speaker needs to practice to be effective. Giving a mock presentation of your speech in advance will make it easier to determine if you’ve organised the information cohesively and clearly.” (Coursera , 2024)
My performance had both good and bad elements. My capacity to attentively listen, which is crucial for successful communication, was one of my main strengths. I responded appropriately to demonstrate my involvement. I also spoke in a formal manner.
However, verbal feedback revealed that I occasionally spoke too rapidly, making it challenging for people to understand me. I also became aware of my lack of confidence since I hesitated sometimes when I presented suggestions. The efficacy of communication in work environments may be impacted by these flaws. As someone with ADHD, I also need to get better at making eye contact because I’ve had trouble with it in the past. 
Since it may affect people’s safety and well-being, communication is an essential skill, particularly in the healthcare industry. Speaking clearly and making sure the message is understood are both essential components of effective communication. A sender, message, channel, recipient, and feedback are all involved in the process, according to communication models. Linear models – only looks at one-way communication. Interactive models – looks at two-way communication. “Transactional models – looks at two-way communication where the message gets more complex as the communication event (e.g. conversation) progresses.” (Drew, 2020) In order for communication to be effective. Feedback is crucial since it verifies if the message was understood correctly. Additionally, they must be able to accurately and flawlessly report in when conveying the information to others. Thus, teamwork is essential. 
When I think back on my experience, it’s possible that my rapid speech rate hindered communication and decreased intelligibility. This supports the notion that miscommunication can result in misconceptions. Furthermore, body language and other nonverbal cues are crucial for message reinforcement. My capacity to listen was a strength as it will be highly useful in a hectic setting since it will keep me from making mistakes and boost my confidence, which will improve my communication in general.
I was able to pinpoint specific areas for improvement thanks to the input I got. Reflective practice is crucial because it enables people to grow from their experiences and perform better in the future. 
To sum up, this experience made me see how crucial good communication is in work environments. I was good at listening and participating, but I still need to work on speaking more clearly, confidently, and at a slower pace. I was able to assess my performance objectively and pinpoint areas for improvement by using Gibbs’ reflecting model. Thus, this will help me grow both personally and professionally. 
I’ll practise speaking more slowly and clearly to make sure my message is understood in order to enhance my communication abilities. I’ll do this by actively participating in class discussions and doing more group projects. I’ll also keep using communication models in real-world situations to deepen my comprehension. Regularly asking peers and tutors for comments will enable me to track my development and promote ongoing growth. I will continue to use reflective practice as a crucial tool for both my professional and personal growth.
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