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[bookmark: _Toc100484867]Abstract
At UWTSD, students and staff use technology to collaborate and share assignments and group work via online communication. To get an insight into the technological collaboration, a study was conducted based on the quantitative research methods of survey. A close-ended questionnaire was designed, and sixty participants participated in filling out the questionnaire. The report's findings suggest that the students and staffs of UWTSD are familiar with the technological applications, and they constantly use technology as a medium of communication for collaboration. Chats, emails, and instant messages are the commonly used instruments to collaborate online. However, awareness of technology needs to have a strong understanding of the technology used, and the participants equally argued that they face obstacles in using technology for several reasons. Overall, more than 60% of the participants were confident about technological collaboration in sharing materials and getting feedback, and the majority favoured online as a choice of collaboration.
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The traditional method of learning and development has been limited to the classroom walls (Cahill, 2014). However, the 21st century requires learners to obtain technological understanding (Xing and Marwala, 2017). In the last decade, the constant evolution of technology has compelled higher education, especially universities, to create their platforms by providing log-ins and chat facilities to students for better collaboration (Kear et al., 2010). The report will address the primary question of students' and staff's confidence regarding the use of technological collaboration. Likewise, creativity is an essential digital literary skill, and the utilization of creative research methods can resolve many issues (Kara, 2020). Based on using technology for collaboration, the report will analyze the different questions highlighted in the research design. Collaboration facilitates and encourages learners to connect with peers to transfer and share information for shared objectives (Cahill, 2014). Therefore, based on the collaborative learning tools such as instant messages, emails, chats, and log-ins, the report will infer students' and staff's satisfaction and confidence in the technological collaboration. These technological tools are available at UWTSD, and students have access to the portal through which they collaborate with their peers and communicate with tutors.     
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[bookmark: _Toc100484870]2.1 Research question
The topic primarily deals with the effect of technology in collaboration at the university (UWTSD) level. Students will be asked questions about their confidence in online collaboration and technology. Meanwhile, their knowledge and familiarity with the university platform, functions and satisfaction of these platforms, and understanding of the chat function will be analyzed. Moreover, the research aims to identify how often students at UWTSD are collaborating online and if they are finding it easier to do it online than physically. Therefore, the primary question would be:


Are our staff and students confident in using technology to collaborate?

[bookmark: _Toc100484871]2.2 Research Design
For the current research report, the quantitative research method of survey was utilized to collect data. A questionnaire was developed to get respondents' feedback and make further analysis. The survey is considered one of the best and most reliable data collection methods. However, it depends on the good planning and organization of the survey (Mutepfa and Tapera, 2018). Therefore, the questionnaire was carefully crafted, keeping in view the primary subject of online collaboration. In the questionnaire, six questions were added, including the use of technology and collaboration. The questionnaire started with asking questions related to owning electronic devices, collaboration with classmates for the completion of projects, familiarity with the UWTSD online platforms, and the use of technological applications such as word, excel, PowerPoint, and the creation of web pages and email.
Meanwhile, respondents were asked to answer the advantages of using technology in class, such as saving time, collaborative learning, and improvements in learning. Moreover, technology is not an easy instrument (Windiarti et al., 2019). People could experience obstacles, including the lack of necessary skills, lack of access to technological gadgets, absence of technical support, and experiencing trouble connecting to the internet (Yadav et al., 2020). 
In the contemporary age, universities and colleges use different log-ins and chats for better collaboration and the sharing of information via online communication (Vamsi Krishna, Vinay Kumar, and Sai Bharath, 2021). Likewise, students use technological applications for sharing materials related to course work and assignments. Questions related to the familiarity of using log-ins, chats, and feedback were equally added to the questionnaire. Communication is an important instrument for sharing and transferring ideas and making sustainable strategies (Genç, 2017). This study added questions regarding the importance of communication and using it as an essential digital skill. In addition, the respondents were asked to answer the role of creativity and critical thinking as necessary digital literacy skills to collaborate. Finally, the participants were inquired to give their feedback regarding the use of technology and online collaboration, their satisfaction with using technological platforms at UWTSD, and their choice of online or physical collaboration.     
At UWTSD, students already use the Moodle portal for communication with their tutors. Meanwhile, they receive feedback from the tutors and, most importantly, collaborate with other colleagues for group assignments. Therefore, using the non-probability sampling technique of convenience sampling, the data was gathered from the UWTSD staff and students.   

[bookmark: _Toc100484872]2.3 Ethical considerations 
University students and staff of UWTSD participated in filling questionnaires based on voluntary participation. At the top of the questionnaire, it was mentioned that the purpose of the study is to identify the confidence of the staff and students in technological collaboration. Therefore, their details would not be shared with anyone, and confidentiality would be maintained strictly. Meanwhile, the anonymity of the participants would not be disclosed, and no techniques of persuasion or pressure were adopted in gathering the data. Lastly, the study was conducted to gain educational insight, and it did not harm anyone.    
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The study was conducted to address the primary question and certain other essential questions. The results of the study are shown in the shape of Tables.

	Are you confident about using online collaboration and technology?

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	agree
	39
	65.0
	65.0
	65.0

	
	strongly agree
	21
	35.0
	35.0
	100.0

	
	Total
	60
	100.0
	100.0
	








	Are you satisfied with the technological platform adopted by UWTSD?

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly Disagree
	5
	8.3
	8.3
	8.3

	
	disagree
	4
	6.7
	6.7
	15.0

	
	neutral
	2
	3.3
	3.3
	18.3

	
	agree
	36
	60.0
	60.0
	78.3

	
	strongly agree
	13
	21.7
	21.7
	100.0

	
	Total
	60
	100.0
	100.0
	



	Are you familiar with using log-ins and chats?

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	39
	65.0
	65.0
	65.0

	
	No
	21
	35.0
	35.0
	100.0

	
	Total
	60
	100.0
	100.0
	








	What would be your choice of collaboration?

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	online
	42
	70.0
	70.0
	70.0

	
	physical
	18
	30.0
	30.0
	100.0

	
	Total
	60
	100.0
	100.0
	




	

Are you familiar with using the technological applications:

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	60
	100.0
	100.0
	100.0



Based on the results mentioned above, a detailed analysis will be made in the discussion part. 

[bookmark: _Toc100484874]4. Discussion 
To conduct this study, participants were asked several questions related to the use of technology and collaborations, along with other relevant questions. The study results show that the participants (100%) responded that they are confident (65% agree and 34% strongly agree) about using online collaboration and technology. To validate the participant's confidence, supplementary questions were added regarding the familiarity with using technological applications such as Word, PowerPoint, Excel, email, and UWTSD platforms. The results indicate that 100% of the participants are familiar with using the technological application in their academic life, and equally, 100% of participants are familiar with UWTSD online platform. The university adopts different online platforms such as log-ins and chats to share information, assignments, and feedback. The results show that 65% of the participants are familiar with using log-ins and chats. However, 35% of respondents are still unaware of the log-ins and chat functions. In response to the question of Chat as a useful technique of collaboration, 41.7% and 31.7% of respondents agreed and strongly agreed, respectively. 18.3% of respondents strongly disagreed, and 8.3% disagreed regarding the use of Chat as a useful collaboration technique.
Students and teachers collaborate to complete different tasks and share information and feedback. While answering the question, 100% of participants agreed that they collaborate on completing different projects. Regarding the advantages of using technology in class, participants' feedback was positive as 75% and 13% strongly agreed and agreed, respectively, compared to only 6.7% and 5% strongly disagreed and disagreed. The strong agreement could be recognized as saving time, collaborative learning, and improvements in learning techniques.   
Technology can be used in several ways, and higher education in the 21st has been using it vigorously. The traditional method of limiting learning and development to school walls has been broken, and technology is creating opportunities for students to check information concerning their educational requirements. This study shows that students regularly check information regarding their courses and assignments. In responding to the question about checking online information and assignments, 70% of the participants agreed that they regularly check the information compared to the disagreement ratio of 30%. It indicates that students are well aware of technological use.
Meanwhile, online communication is an essential tool for getting in touch with the tutors and receiving the tutor's feedback. A question was added that if students receive regular feedback from their tutors about completing group assignments. 86.7% of the participants argued that they receive regular feedback, and only 13.3% disagreed. It equally specifies that online communication and the use of technology important tools to communicate with tutors and receive their positive/negative feedback. The statement of getting online feedback is supported by the participant's positive response to the choice of collaboration. To get the response of participants, an additional question was added regarding the choice of collaboration, and 70% argued that they prefer using online platforms for future collaboration compared to 30% of the participants who favoured physical interaction. Technology is not easy to use. People may find difficulties in using it, as shown by the results of this study that 63.3% of participants agreed that they face different kinds of obstacles in using technology as a medium of communication. Encountering different obstacles could be attributed to the lack of necessary skills, access to computers, and the absence of technical support. However, the obstacle can be overcome with the improvements in different digital skills. As mentioned in the introduction, creativity and critical thinking are considered digital skills, and 80% of the current study participants agreed that creativity and critical thinking are necessary digital literary skills. Finally, students are strongly familiar with and confident about technological collaboration, and the UWTSD online platforms can further enhance this collaboration.       

[bookmark: _Toc100484875]5. Conclusion	
In the age of technological development, technology and collaboration have been enhanced. Higher education uses different online platforms, as mentioned earlier, to share information and divide group tasks. The current study results show that students and staff collaborate on the completion of different projects, and there is a strong relationship between technology and collaboration, as indicated by the results of this report. Familiarity with technological applications such as Word, PowerPoint, Excel, and email is necessary for the contemporary age. This study distinctly highlights that UWTSD students are familiar with these online platforms. However, 35% of students are still unaware of log-ins and chat functions. With creativity and critical thinking enhancement, technological collaboration can be enhanced further. The findings of this study agree that students and staffs are confident about using technology to collaborate. The statement is supported by students' awareness regarding the use of online platforms as a medium of communication. Therefore, this study advocates for technological collaboration, and the results support the literature that group tasks can be accomplished with strong collaboration. Communication and the technological understanding of online platforms can play a positive role in improving collaboration.   
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Questionnaires
1. Are our staff and students confident in using technology to collaborate?
Yes
no
2. Are you confident about using online collaboration and technology?
Stongly Disagree
disagree
neutral
agree
strongy agree

3. Are you satisfied with the technological platform adopted by UWTSD?
Strongy Disagree
disagree
neutral
agree
strongly agree

4. Are you familiar with using log-ins and chats?
ves|

No

5. What would be your choice of collaboration?

ONLINE

PHYSICAL

6. Are you familia with using the technological applications?
vEs

No




