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Task 1 – Select Job Adverts and Identify Key Skills
For this assignment I have selected two job adverts for the role of Security Officer in London. The first advert is for a Security Officer at CIS Security in East London. The second advert is for a Security Officer at The London EDITION hotel in West London. Both positions are in the private security and hospitality sector and focus on safety, customer service and professional behaviour.
In the CIS Security advert the key skills include holding a valid SIA Door Supervisor licence, being able to work flexible hours, and having strong communication skills. The advert also mentions the ability to follow company procedures, write clear incident reports, and work as part of a team during busy shifts. Experience in dealing with members of the public, managing access to the building, and responding calmly to emergencies is also important.
In the London EDITION advert the employer is looking for similar skills but in a hotel environment. The Security Officer must protect the property, manage keys, monitor CCTV, and liaise with other departments to support the overall guest experience. Strong customer service skills, a polite and confident manner, and the ability to handle difficult situations in a professional way are highlighted. The advert also stresses attention to detail, completing security patrols and checks, and keeping accurate records.
Across both adverts, several common skills and knowledge areas have been identified. These include holding a valid SIA licence, understanding security procedures, writing incident reports, working with customers, and cooperating with colleagues and managers. One key skill that is very important in both roles is conflict de-escalation. This is an important skill to develop in the sector because it will involve working with large crowds and as a security measure it is important to manage them and avoid potential conflict where possible (Prospects, 2026). In my future role of employment as a Security Officer, I could use this skill to calm tense situations, protect people from harm, and maintain a safe environment without unnecessary force. My previous international experience in nightclubs, events and hospitality venues has already given me practice in talking to upset or aggressive guests, listening to their concerns, and solving problems in a calm and respectful way. This experience will help me meet the requirements of these job adverts.


Task 2 – Self-Assessment and Evidence of Readiness
Self-Assessment using SWOT Analysis
In this part I analyse my position for each of the two Security Officer job adverts. I use the SWOT model (Strengths, Weaknesses, Opportunities, Threats) to show how my current skills match the role and what future chances and risks I can see. First I look at the CIS Security role in East London. Then I look at the Security Officer role at The London EDITION hotel in West London.
SWOT Analysis 
	Strengths (Current)
	Weaknesses (Current)

	• Strong conflict de-escalation and crowd management skills demonstrated through several roles in different companies and progressing to the senior role of security manager. This means I will put plans in place to support my team’s training for de-escalation and to also respond when such incidents happen in real life.
• Extensive international experience in bars, clubs, festivals and corporate events, together with a valid SIA Door Supervisor licence. This means I can quickly adapt to the procedures of both CIS Security and The London EDITION and use my knowledge to protect property and support guests from different cultures.
	• English at working B1 level, sometimes slow writing of reports for university assessments. I find that at times this may also impact my job as I may take longer to explain instructions to clients or team members.
• Limited direct experience with luxury hotel security systems and some modern digital reporting tools. This means that at the start I may need more guidance when using hotel software, key management and CCTV systems, so I must plan extra practice and training in these areas.

	Opportunities (Anticipated)
	Threats (Anticipated)

	• Chance to gain strong local UK experience in a permanent role. This will help me to better understand my clients and their needs as well as what are acceptable ways of better communicating with them.
• Opportunity to grow into supervisory positions in hotel or venue security by combining my international background with new UK experience. This means that, over time, I can lead teams at places like CIS Security or The London EDITION and share best practice with new staff.
	• Physical and mental stress from busy shifts and difficult incidents. Given that high profile security incidents have taken place recently, I am on higher alert and this can leave me exhausted. I anticipate that this may have a long-term impact on my health.
• Strong competition from other candidates with excellent English and long local hotel experience. This means I must keep improving my language skills and show clear evidence of reliability if I want employers at CIS Security and The London EDITION to choose me for future roles.



Evidence of Readiness for Employability
My CV shows clear evidence that I am ready for employment as a Security Officer in London. I have worked as a Door Supervisor and Security Manager in several countries and different types of venues, from nightclubs and bars to corporate events and hotels. These roles required me to manage access to buildings, conduct ID checks and physical searches, protect staff and property, and respond quickly to incidents.
For example, as Senior Manager in Security at Las Brisas Del Mar in Canada, I coordinated security logistics, organised patrols and supervised a team of staff. At Eventas Grupo Salamandra in Spain I was responsible for full site security operations and team management during large events. In London I worked as a Security Officer for SOULAR Security and Studio 338, where I protected property, supported staff and used my conflict de-escalation skills with guests.
My formal education also supports my readiness. I completed the Level 2 Award for Working as a Door Supervisor with Ace Security LTD in the UK. This qualification gave me detailed knowledge of the Private Security Industry, SIA regulations, health and safety, and professional behaviour. It also confirmed my licence, which is a key requirement in both selected job adverts.
In addition to professional experience and qualifications, my language skills and cultural background are strong assets. I speak Spanish, Russian and Armenian fluently, and English at working level. This helps me communicate with international guests and colleagues and build trust in diverse environments. My ability to stay calm, listen carefully and show respect to people from different cultures is an important part of customer service in hotels and venues.
Overall, my self-assessment shows that I already meet many of the requirements in the two Security Officer job adverts. I have the licence, experience and key skills such as conflict de-escalation, crowd management and incident reporting. At the same time, I recognise weaknesses in English and digital systems and see opportunities to improve through training and local experience. This balanced view will guide my personal development plan in Task 3.


Task 3 – Employment Goals and Personal Development Plan
Set Employment Goals
Based on my SWOT analysis, I set clear short-term and long-term employment goals. My short-term goal for the next twelve months is to obtain a permanent Security Officer position in London, preferably in a hotel or high-profile venue where I can use my experience from nightclubs and events. I aim to become a trusted member of the security team, known for calm conflict management, reliable incident reporting and good cooperation with managers and other departments.
My long-term goal, over the next three to five years, is to progress to a senior security or supervisory role within the hospitality sector. In this role I would like to lead a small team, plan security operations, train new staff and take responsibility for risk assessments and safety procedures. These goals are important to me because security work has been my profession for many years, and I want to continue developing in a stable and respected position in the UK.
Personal Development Plan
To reach these goals I create a simple personal development plan. First, I will improve my English from working B1 level towards a stronger B1-B2 by attending language classes and practising writing incident reports and emails in English at least three times per week. I plan to review my progress every three months by checking my understanding with colleagues and measuring how quickly I can write clear reports.
Second, I will update my knowledge of UK security procedures and hospitality standards. Within the next year I will complete at least one additional training course in CCTV operations to improve my monitoring and security skills. I will keep certificates and feedback from trainers as evidence of progress.
Third, I will focus on health and wellbeing to manage the physical and mental demands of security work. I plan to maintain regular exercise, good sleep and self-reflection after difficult shifts. By following this plan, I will strengthen my skills, reduce my weaknesses and move closer to my short-term and long-term employment goals as a Security Officer in London. I will also keep a reflective log of my experience so that I can learn from them and map my progress as well as identify areas that I need to find strategies for to better manage my wellbeing. 
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Job Responsibilities:

« Able to demonstrate and deliver high quality guarding and customer service to both our clients and
service users.

« Able to work in a team as well as on your own and have the ability to be pro-active and think on your
feet use initiative

+ Be calm under pressure and confident in dealing with confrontational situations in a calm and
professional manner

« Physically fit to complete patrols internally and externally and able to stand/walk during shift

« Confident in writing incident and shift reports

« The ability to be pro-active and think on your feet use initiative

« To always portray a friendly, professional and courteous demeanour, using open and appropriate
body language.

« To ensure that all visitors and staff are dealt with efficiently, providing an exceptional customer
service at all times ensuring that their expectations are met, if not exceeded.

« The role includes you to conduct opening & closing procedures of a building, patrolling, reception
duties, access control, answering incoming telephone calls, Conducting emergency procedures. You
will be part of a team seeing this site through from refurbishment to business as usual and must be
comfortable working on a construction site moving into an office environment.

« Thorough campus patrols, personnel and bag searches

+ Responding and dealing with incidents, making detail log entries, completing incident report, liaising
with emergency services as and when required

« This role includes access control, checking ID cards, staff, student & visitor liaison, bag searches,
incident reports, log entries, dealing with hostile, aggressive and vulnerable persons (some with
learning difficulties)

« To have a smart appearance befitting the company

+ Be confident you are able to undertake 100% of all specific duties

« Be able to provide all the documentation and vetting information requested
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Benefits:

 Health care plan (HSF)
Perk Box (HSF) - discounts & offers from cinema tickets to days out

.

.

Cycle to work scheme

.

Tailored Site Uniform

.

First class training allowing you to develop your skills

.

Aview for career development

.

Long service & Employee Recognition awards.

.

And much morel!
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As a Security Officer you will be responsible for:

« Patrolling the property

« Assisting with guests

 Monitoring and responding to alarms

« Locking property entrances when required and being responsible for keys

« Conducting daily physical hazard inspections

« Responding to accidents and contacting EMS or administering first aid/CPR as required

« Assisting guests/employees during emergency situations

« Reporting to scenes of accidents/incidents and completing reports where applicable

« Resolving safety hazard situations

« Escorting any unwelcome persons from the property without interrupting the orderly flow of property
operation

« Completing security shift summary/daily activity report

 ...and much more!
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Why work for us:

« 28 Holiday days (including bank holidays)

Food in shift - Meal on us!

Discounted accommodation in over 9,000 hotels all over the world. Yes, 9,000!
Discounted food & drink in all our restaurants and bars
Discounts for your friends and family

£5 breakfast when staying in most of our European hotels
« Wellness and mental health programmes

Flexible scheduling

World class training and development

Unlimited career opportunities (internationally and locally)
Half price cinema tickets

« Specially curated discounts in thousands of shops

« Amazing staff parties

* ...and much more
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