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Title

The impact of burnout among healthcare professionals on patient care quality in the United Kingdom: A literature review

Introduction and Rationale

Healthcare professionals are essential to the effective delivery of health and social care services. However, there has been an increase in burnout among the professionals working in United Kingdom.
Healthcare workers have faced exceptional demands during COVID-19 epidemic. There were widespread burnout, anxiety, and mental stress among professionals (clinicians, nurses, allied health professionals) (Malik et al., 2025). According to International classification of diseases, burnout is defined as a syndrome which chronic workplace stress which has not been effectively managed (Hong and Zeng, 2023).
Studies indicate that there 50-70% of workers had burnout during the COVID-19 outbreak and many of them reported ongoing symptoms even after the acute crisis had passed (Shanafelt et al., 2025). 
Burnout can have serious implications which can impact overall patient care and can also lead to various other factors like reduced productivity, lower job satisfaction, increased risk of medical errors, and decreased patient satisfaction (Li et al., 2023). 
This topic has been selected because it addresses a current and relevant challenge within health and social care practice. Workforce wellbeing is closely linked to service quality and patient safety (Walters and Woodall, 2025). Exploring the relationship among both will contribute to understanding of the issue and will help to identify strategies that support both staff wellbeing and positive patient outcomes. Furthermore, the topic aligns with current discussions surrounding workforce sustainability within the NHS and wider health and social care services (NHS England, 2023).

Aim
To critically examine the impact of burnout among healthcare professionals on the quality of patient care within healthcare settings in the United Kingdom.

Objectives
1. To explore the main causes and contributing factors associated with burnout among healthcare professionals.
2. To examine the effects of burnout on the physical, psychological, emotional, and professional wellbeing of healthcare workers.
3. To assess the relationship between patient treatment quality, including patient safety and general satisfaction, and burnout among healthcare professionals.
4. To identify and evaluate evidence-based strategies that may reduce burnout and improve healthcare outcomes.

Proposed Methodology

This study will adopt a secondary research design using a structured literature review.  Data will be collected from multiple peer-reviewed academic journals, government publications, healthcare reports, and other credible sources. Relevant literature will be identified through databases including Google Scholar, Scopus, PubMed, CINAHL, and ScienceDirect. The review will focus on peer-reviewed studies published between 2015 and 2026 to ensure findings reflect current healthcare challenges and practices.
The inclusion criteria will consist of English-language studies focusing on healthcare professionals, burnout, staff wellbeing, patient safety, and quality of care. Exclusion criteria will include studies published before 2015, non-English publications, studies unrelated to healthcare professionals, blogs, and duplicate sources.
The selected studies will be critically analysed through thematic analysis to identify key themes, patterns, and relationships within the existing evidence. As the project relies entirely on publicly available secondary data, no direct participant involvement or ethical approval will be required.

Expected Outcomes
The study is expected to provide a comprehensive understanding of how burnout influences healthcare professionals and affects patient care quality. The results may help healthcare organisations make recommendations in future about workforce support programs, staff wellbeing initiatives, and aim to enhance overall patient outcomes and service quality.
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