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Introduction:
For the past years there has been multiple digital innovation in the United Kingdom which are made to facilitate the service user experience such as making it easier for patients to book an appointment through the Evergreen app and be able to repeat prescriptions using the app instead of waiting for the next GP appointment or waiting in the phone queue, the innovation also makes the professionals work easier with the NHS thanks to the Artificial Intelligence (AI). 
 This report analyzes the digital innovation of Digital Social Care Records (DSCR). This innovation was first introduced in 2022 and is a system used by care homes to keep their vulnerable service user's personal data, Patients records and care plans making it easier for professionals to keep patients records and be able to add any new information rapidly (Gov. Uk, 2025). Secondly, there will be an explanation of how the DSCRs system innovation has impacted the service delivery by giving details on how efficiency and communication have changed and more. There will also be research about the service user how care has changed for service users and more with this digital innovation. Then, finally, there will be suggested recommendations for the DSCR system for digital innovation and conclusions. 
 






DSCRs system:
[bookmark: _Int_eE0HOiiW]The Digital Social Care Records (DSCR) is a system adopted in a high number of social care settings across the United Kingdom. This system is used to keep vulnerable service users' data safe, such as their medical history, needs, care plans, medications required, and more. The system is an innovation as it replaces paper making the records digital and makes it easier for professionals to keep an up-to-date record of the service user; it helps the staff members to respond more quickly to people's needs and share information more securely to the right person (Skinner, 2023).
[bookmark: _Int_KlWi8nIY][bookmark: _Int_vzRZzXcf][bookmark: _Int_ZsxO8hid]The DSCR system is a positive innovation as it captures the service user care plans, risk assessments, preferences, and medication administration records (eMAR) (Care Quality Commission, 2023). According to Karnehed et al., (2024) eMAR helps staff know how to give the medication to the service user, when to, who to and how much. It is important to follow the person-centered care plan of each individual in the care home as they have the right to decide as is stated in the care act 2014 (Legislation. Gov. Uk, 2026) and the Mental capacity act 2005 (Legislation. Gov. Uk, 2026) so the DSCRs system ensures that professionals follow the preference of the service user (Care quality Commission, 2023).
 The DSCR was first introduced in 2022; the NHS England, Integrated care system (ICS) and the department of health and social care (DHSC) funded the innovation. The Care Quality Commission (CQC) was also involved as they support the innovation. The government of England had a main target that 80% of care homes in England change to “electronic care planning” by 2024, however it was extended by 2025 (Malley, et al. 2026).
What good looks like (WGLL) framework highlights the importance of what care providers should do to protect the patient. Care givers should follow the GDPR when using a person's data, they should use data to analyses any potential issue that could affect the service user, they are required to protect the service user and provide them the right support, and to archive this they will need to work in partnership with others professionals (Department of health & social care, 2023).











Patient/ service user:
Service users care experience has changed with the DSCR system however the Digital social care record comes with benefits having a positive impact on how the care is provided to the service user, in the other hand this system also has challenges for patients.
One of the benefits of DSCR system is that service users are more empowered and their decisions are more respected. Brands et al., (2022) notes that digital records are beneficial for the service user as all their preferences will be registered on the system in which staff will follow the patients' preferences and respect their decision applying the care act 2014 which highlights the importance of making sure that the care is personalized with what the individual prefers and the importance of person-centered care. 
The system also allows service users and their families are able to access the patient’s care information in an online portal, making it easier for families and the service user to be actively involved in the care planning and more, they will also know how their information is used, this makes the system transparent for the service user and their families (Malley et al., 2025). This will improve communication between service users, families, and care providers.
However, most of the service users lack IT experience, making it difficult for them to check the care portal where their information and care plans are. This may reduce the patient's confidence with technology and make them feel frustrated, on some occasions service users would not want to learn IT skills due to lack of confidence (Whitfield, 2025).    Wong et al., (2025) argues that this will have a negative impact as patients should be active taking their own personal decision on their preferences in their care planning, this system may not be following the Mental capacity act 2005 which the service user has the right to participate in their care plan.

Another benefit of DSCR system is that staff errors will reduce in care homes. This system records the service user care plans, up to date information, risk assessments, preferences, and medication administration records (eMAR) and more, this makes the professionals work easer and reduces medical errors as the system provides all the service user information in which includes medication administration information, dosage, timing by checking the records staff will follow the service users preferences and person cantered care will be applied at all times. the system improves how the care is delivered to the service user by “analysing patterns” and creating an action plan (Unique: IQ, 2026).
However, one of the challenges of the DSCR system is the risk of data breach, as the numbers of social settings replacing paper records to digital records there's more risk on patient’s information being stolen by unauthorized person, according to Gov. Uk (2026) 43% of businesses in the United Kingdom have experienced some kind of hacking or attack in the las 12 months (Gov. Uk, 2026). Due to that there's a high risk of service users' personal information such as name, medical history, care plans, safeguarding information, and more can be stolen making the patient vulnerable.  Social care settings are obligated to follow the Data Protection Act 2018 and the General Data Protection Regulation (GDPR) applying the seven key principles for GDPR which are Lawfulness, fairness and transparency, purpose limitation, data minimization, accuracy, storage limitation, integrity and confidentiality and accountability (ICO., 2026)
This suggests that the DSCR system can be beneficial for service users and professionals as it gives more importance to person centered care, following the service user preferences for their care plan. The service also contains all the service user information and medication administration information reducing medical errors; however, this system shows that there's a high cybersecurity risk demonstrating that there's inequalities in the system making the service user vulnerable to any cyber-attack.




Service delivery:
As technology is used more and more in social care settings, service delivery has changed. The Digital social care record system has changed service delivery in a beneficial way for professionals and service users; however, this system also comes with challenges affecting the way the service is delivered.

One of the benefits of DSCR system for service delivery is the time management, According to Abernethy et al. (2022), digital technology is beneficial as it can improve efficiency, reduce administrative time and allow professionals more time to focus more on person centered care. This is beneficial as it reduces the risk of errors when registering any update and minimizes the risk in patients’ safety. Professionals will be more focused on delivering the right support to service users following the care plans and communicating effectively with the service user to ensure they are happy with their care plan (CQC, 2024).
However, according to Chambers (2021) Most of the staff in the social care setting in the United Kingdom are not confident enough using technology such as the Digital social care system or they lack IT skill This is an issue as professionals with no IT skills will take much time recording information on the system or make more errors. This is also a risk as there could be a risk of accidental data breach due to a lack of staff training, as a staff member with no IT skill could send a service user’s personal identifiable information (PII) (Department of Health and Social Care, 2025), that puts the setting in danger as they are more prone to fall into phishing attack or other types of attack, making them vulnerable.
This assumes that the DSCR system will just be helpful in care homes with a team that has IT experience and has received the correct training, reducing the risk of PII data breach. This means that care homes with weak digital literacy will have more risk of accidental data breach exposing the service user's personal information.

The system also allows professionals to send necessary and important information to other caregivers, authorized people, and GPs in real time and with up-to-date information. This is an advantage as it reduces delays in communication and decision making (CQC, 2024),
[bookmark: _Int_MhbRAd3I]However, this innovation requires multiple investments, such as subscriptions, software, spending money on devices, ongoing staff training and more other things to make sure the DSCR system is used properly to deliver an excellent service to the service users. Healey et al., (2024) notes that this could be a financial risk for small care homes as the system could not meet their needs or the care home may not be able to adopt the system due to staff administrative capacity, and choosing the wrong system could be a big financial loss affecting the care home. Snow et al., (2025) also explains that even with government fund support, care homes still struggle financially.
This suggests that this system is useful as it takes less time to send any important information to other caregivers, GP and hospitals digitally, improving communication, in the other hand, the cost of implementing DSCR affects financially small care homes.





Recommendation:
Based on the findings of this report, there are few recommendations that will help improve the effectiveness of the Digital Social Care Record system (DSCR).
Firstly, the government should increase financial support for care homes. This would mainly help small care homes reduce the economic challenges they are facing. Secondly staff digital training should be mandatory for care homes, this way the risk of errors and data breach will reduce, and the professionals will feel more confident with the DSCR’s system, this will also make the care home less vulnerable as staff would not fall into phishing attack or other types of attacks. Thirdly there should be more support and encouragement for the service user learning IT skills, they should be teach how to access the portal for them to know their care plans and have a good understanding on what their care plan looks like and know if they would like to change anything. Finally, WGII will help care homes understand how patient’s data should be used following the 7 GDPR principles.


Conclusion:
In conclusion DSCR system has changed how care is delivered and how professionals work in partnership with GP’s and hospitals. The system allows professionals to send in real time important information to other professionals; the system also allows the patient’s family to see the portal and know how the care plan for the patient is, the system also keeps a record of the patient personal information, medical history, medication and more. The system is a great innovation, replaces paper register and makes is all digital, however due to that there's a high chance that the social care system can be hacked and there could be a data breach. Alo there are staff that lack IT skills or they don't feel confident using technology. In the other hand care homes are obligated to follow the Data protection act 2018 and the GDPR which stands for General Data Protection Regulation to protect the service user information.
Using a digital innovation for the last 10 years is essential as digital innovation keeps evolving to improve services and patient experience in the health and social care sector. The DSCR system helps social care settings by improving care quality as it reduces administrative time, keeps records and up to date patient information, makes communication between professionals quicker and more effectively. 
















Reference list: 

Abernethy, A., Adams, L., Barrett, M., Bechtel, C., Brennan, P., Butte, A., Faulkner, J., Fontaine, E., Friedhoff, S., Halamka, J., Howell, M., Johnson, K., Long, P., McGraw, D., Miller, R., Lee, P., Perlin, J., Rucker,D., Sandy, L., Savage, L., Stump, L., Tang, P., Topol, E., Tuckson, R & Valdes, K. (2022) The promise of digital health: Then, now, and future. Nam perspective. Doi: 10.31478/202206e  
Brands, M., Gouw, S., Beestrum, M., Cronin, R., Fijnvandraat, K & Badawy, S. (2022) Patient-Centered digital health records and their effects on health outcomes: Systematic review. Journal of medical internet research, 24(12). Doi: 10.2196/43086
Care Quality Commission (2023) Digital record system: achieving good outcomes for people using adult social care services. Available at: https://www.cqc.org.uk/guidance-providers/adult-social-care/digital-record-systems-adult-social-care-services/benefits-good-digital-records-system (Accessed date: 16 June 2026)
Chambers, D., Cantrell, A & Booth, A. (2021) Raoid evidence review: challenges to implementing digital and data-driven technologies in health and social care. Available at: https://eprints.whiterose.ac.uk/id/eprint/175758/1/Digital%20challenges%20final%20report-for%20repository.pdf  (Accessed date: 23 June 2026)
Department of Health and Social Care (2025) Understanding the state of cyber security in adult social care. Available at: https://assets.publishing.service.gov.uk/media/67dd9529d8e313b503358c5b/understanding-the-state-of-cyber-secturity-in-adult-social-care.pdf (Accessed date: 23 June 2026)
Department of Health and Social Care (2023) Digital working in adult social care: What good looks like. Available at: https://www.gov.uk/government/publications/digital-working-in-adult-social-care-what-good-looks-like/digital-working-in-adult-social-care-what-good-looks-like-for-local-authorities-and-care-providers (Accessed date: 26 June 2026)
Gov. Uk (2026) Cyber security breaches survey 2025/2026. Available at: https://www.gov.uk/government/statistics/cyber-security-breaches-survey-20252026/cyber-security-breaches-survey-20252026 (Accessed date: 20 June 2026)
Gov. Uk (2026) Data protection. Available at: https://www.gov.uk/data-protection (Accessed date: 21 June 2026)
Gov. UK (2025) Digital revolution in care saves millions of admin hours. Available at: https://www.gov.uk/government/news/digital-revolution-in-care-saves-millions-of-admin-hours (Accessed date: 12 Jube 2026)
Haeley, J., Davey, V., Liddle, J., O’Rourke, G., Hanratty, B & Beresford, B. (2024) UK homecare providers’ views about, and experiences of digitalisation: A national survey. Available at: https://pmc.ncbi.nlm.nih.gov/articles/PMC11113022/ (Accessed date 24 June 2026)
ICO. (2026) A guide to the data protection principles. Available at: https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/data-protection-principles/a-guide-to-the-data-protection-principles/ (Accessed date 21 June 2026)
Unique: IQ (2026) Digital social care records DSCR: A complete guide for home care providers. Available at: https://www.uniqueiq.co.uk/resource/digital-social-care-records-dscr-complete-guide/ (Accessed date: 26 June 2026)
Karnehed, S., Pejner, M., Erlandsson, L & Petersson, L. (2024) Electronic medication administration record (eMAR) in Swedish home healthcare-Implications for Nurses’ and nurse Assistants’ work environment: A qualitative study. Empirical studies, 38(2). doi: https://doi.org/10.1111/scs.13237
Legislation. Gov. Uk (2026) Care Act 2014. Available at: https://www.legislation.gov.uk/ukpga/2014/23/contents (Accessed date: 15 June 2026)
Legislation. Gov. Uk (2026) Mental capacity act 2005. Available at: https://www.legislation.gov.uk/ukpga/2005/9/contents (Accessed date: 15 June 2026)
Legislation. Gov. Uk (2026) Data Protection Act 2018. Available at: https://www.legislation.gov.uk/ukpga/2018/12/contents (Accessed date: 20 June 2026)
Legislation. Gov. Uk (2026) Mental capacity act 2005. Available at: https://www.legislation.gov.uk/ukpga/2005/9/contents (Accessed date: 21 June 2026)
Malley, J., Westwood, J., Snow, M., Farrelly, N., Steils, N., Handerson, C & Larkins, C. (2026) A rapid evaluation of the implementation of digital social care records in England. Health and social care delivery research, 14(16). doi: https://doi.org/10.3310/gjjw2821  
Snow, M., Silva-Ribeiro, W., Beginsky, M., Giorgio, S., Farrelly, N., Larkins, C., Polle, K., Steils, N., Westwood, J & Malley, J. (2025) Best practices for implementing electronic care records in adult social care: Rapid scoping review. Available at: https://pmc.ncbi.nlm.nih.gov/articles/PMC11888009/ (Accessed date: 24 June 2026)
Skinner, P. (2023) Putting it on (digital) record. Available at: https://socialcare.blog.gov.uk/2023/08/10/putting-it-on-digital-record/ (Accessed date: 14 June 2026)
Whitfield, G., Kispeter, E., Hamblin, K & Burns, D. (2025) How the care workforce navigates the digital ‘skill gap’: problems and opportunities from policy to practice. Frontiers in sociology, 10, 1552672. Available at: https://pmc.ncbi.nlm.nih.gov/articles/PMC12058752/
Wong, A., Cooper, C., Evans, C., Rawle, M., Walters, K., Conroy, P & Davies, N. (2025) Supporting older people through hospital at home care: a systematic review of patient, carer and healthcare professionals’ perspective. Age and ageing, 54(2). Doi: https://doi.org/10.1093/ageing/afaf033 



