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Personal Profile
I am a motivated and compassionate Health and Social Care student currently studying the Certificate of Higher Education Skills for the Workplace (Health and Social Care) at the University of Wales Trinity Saint David. My long-term career goal is to qualify as an Adult Registered Nurse and provide safe, compassionate, person-centred care within the NHS.
I have successfully completed Level 1 and Level 2 Health and Social Care qualifications, together with GCSEs in English Language and Mathematics. Through my previous employment at Costco Wholesale, I have developed strong communication, teamwork, organisational, and customer service skills while working in a fast-paced environment. I am keen to transfer these skills into healthcare, where I can continue developing professionally and make a positive difference to people’s lives.
I am reliable, adaptable, eager to learn, and committed to upholding professional values, dignity, respect, and equality in all aspects of care. I am available to work flexible shifts, including evenings, nights, weekends, and bank holidays.
Education
University of Wales Trinity Saint David
Certificate of Higher Education Skills for the Workplace (Health and Social Care) – Level 4
2025 – Present
Relevant areas of study include:
● Human growth and development
● Infection prevention and control
● Safeguarding adults
● Person-centred care
● Professional ethics and values
● Care Act 2014
● Mental Capacity Act 2005
● NHS Constitution and the Site 
Mathew Bolton college 
Level 2 Health and Social Care
2024 – 2025
Key areas studied:
● Health and safety
● Equality, diversity and inclusion
● Supporting individuals with daily living activities
● Confidentiality and information handling
Mathew Bolton college
Level 1 Health and Social Care
2023 – 2024
Developed knowledge of:
● Basic care skills
● Effective communication
● Promoting dignity and respect
● Working professionally within health and social care
GCSE Qualifications
● English Language – Grade 6
● Mathematics – Grade 5
Employment History
Customer Assistant
Costco Wholesale, Birmingham
2024 – 2025
Responsibilities included:
● Providing excellent customer service to people from a wide range of backgrounds.
● Communicating clearly and respectfully with customers and colleagues.
● Working efficiently under pressure while maintaining a high standard of service.
● Following health and safety procedures and maintaining hygiene standards.
● Maintaining accurate stock records and reporting issues to supervisors.
● Working collaboratively within a large team and demonstrating flexibility by covering evening and weekend shifts.
Working at Costco strengthened my communication, teamwork, problem-solving and organisational skills, all of which are transferable to a healthcare environment.
Skills
● Effective verbal and written communication
● Person-centred approach to supporting others
● Teamwork and collaboration
● Time management and organisation
● Active listening and empathy
● Professionalism and reliability
● Safeguarding awareness
● Equality, diversity and inclusion
● Confidentiality and data protection
● Microsoft Word, PowerPoint and email
Additional Information
● Available to work early, late, night, weekend and bank holiday shifts.
● Currently applying for an Enhanced DBS check.
● Completed online training in NHS Values Awareness, Basic Infection Prevention and Control, and Fire Safety Awareness.
● Continuing independent study in Human Anatomy and Physiology in preparation for future nursing education.
● Committed to continuous professional development and lifelong learning.
Career Objective
My ambition is to become a registered adult nurse within the NHS. I aim to gain practical experience as a Healthcare Assistant while continuing my education, allowing me to build the knowledge, confidence, and professional skills needed to deliver safe, compassionate, and evidence-based care. I am committed to treating every individual with dignity, respect, and kindness while contributing positively to the multidisciplinary healthcare team...
TASK 2: PERSONAL STATEMENT
I am applying for a Healthcare Assistant role because I have always wanted a career where I can support people during some of the most important and challenging moments of their lives. My long-term ambition is to become an Adult Registered Nurse, and I see this role as an important step towards developing the knowledge, practical skills, and professional confidence required for my future career in nursing.
My previous experience working at Costco Wholesale helped me develop confidence, resilience, teamwork, and the ability to communicate effectively with people from a wide range of backgrounds. Although my role was not within healthcare, it provided me with valuable transferable skills, including remaining calm under pressure, listening carefully to people’s needs, and providing support in a respectful and professional manner. I now want to apply these skills in a healthcare environment where I can make a meaningful contribution to patients’ health, comfort, and wellbeing.
Through my Health and Social Care studies, I have developed a greater understanding that nursing is not only about completing clinical tasks but also about recognising the individual behind the condition. Person-centred care involves respecting people’s choices, maintaining their dignity, and treating everyone with compassion and kindness. The Nursing and Midwifery Council (2024) highlights the importance of prioritising people, communicating effectively, and providing care that reflects professional values. My Level 1 and Level 2 Health and Social Care qualifications, together with my current Level 4 studies, have helped me understand key responsibilities such as maintaining confidentiality, promoting safeguarding, understanding consent, and recognising when individuals may require additional support.
During my employment at Costco, I experienced a situation where I supported a customer who appeared unwell, confused, and anxious while shopping alone. I remained calm and approached the situation with patience and reassurance. I sat with the customer, communicated clearly and simply to understand what support they needed, and informed the duty manager so appropriate arrangements could be made for their family to collect them safely. I also ensured the customer had access to water and remained comfortable while waiting. This experience showed me the importance of compassion, patience, and effective communication, which are essential qualities when supporting patients in a healthcare setting.
I understand that I still have further clinical knowledge and practical skills to develop, and I am committed to continuous learning. I am willing to complete all required training, learn from experienced healthcare professionals, accept feedback, and reflect on my practice to improve. I believe this Healthcare Assistant opportunity will allow me to gain valuable hands-on experience while supporting my progression towards becoming a qualified Adult Nurse.
I will bring dedication, reliability, respect, and a genuine desire to help others. My goal is to provide safe and compassionate support to every individual I care for while continuing to grow personally and professionally within the healthcare sector.
TASK 3: SWOT ANALYSIS & PERSONAL DEVELOPMENT PLAN
3a) SWOT Analysis for Healthcare Assistant / Pre-Nursing Role
A SWOT analysis is a reflective tool that helps me identify my current strengths, weaknesses, opportunities, and potential challenges as I begin my journey towards becoming a Healthcare Assistant and eventually an Adult Registered Nurse. This reflection allows me to recognise the skills I already have and identify areas where I need further development.
Strengths
● Strong educational progression: I have successfully completed Level 1 and Level 2 Health and Social Care qualifications and I am currently studying Level 4 Health and Social Care at the University of Wales Trinity Saint David. This demonstrates my commitment to learning and my determination to progress towards a nursing career.
● Relevant customer service experience: My previous role as a Customer Assistant at Costco helped me develop strong communication, teamwork, and problem-solving skills. I gained experience supporting people from different backgrounds and learned how to remain calm, professional, and helpful in challenging situations.
● Good communication skills: I am able to communicate clearly, listen carefully, and adapt my communication style depending on the needs of the individual. These skills are important when supporting patients, families, and healthcare professionals.
● Compassionate and caring attitude: I have a genuine desire to support people and improve their wellbeing. I understand the importance of treating individuals with dignity, respect, kindness, and compassion.
● Reliable and hardworking: I am committed, punctual, and willing to take responsibility for my own development. I am motivated to learn new skills and improve through feedback and experience.
● Flexible approach: I am willing to work different shift patterns, including evenings, nights, weekends, and bank holidays. I am committed to gaining experience and developing a long-term career within healthcare.
Weaknesses
● Limited direct clinical experience: I have not yet gained experience working in a hospital or clinical healthcare environment. I recognise that practical experience will help me develop confidence and understand the daily responsibilities of a Healthcare Assistant.
● Developing medical knowledge: Although my Health and Social Care studies have provided me with a foundation of healthcare knowledge, I am still developing my understanding of medical terminology, anatomy, and clinical concepts.
● Limited experience with clinical tasks: I am not yet fully trained in practical healthcare skills such as taking patient observations, moving and handling, and other clinical procedures. I understand the importance of completing training and gaining supervised experience.
● Limited experience with clinical documentation: I have less experience writing formal healthcare records. I need to continue developing my understanding of accurate record keeping and professional documentation.
● Building confidence in healthcare environments: As I begin working in healthcare, I may face unfamiliar situations. I aim to improve my confidence by asking questions, learning from experienced staff, and accepting feedback.
Opportunities
● Gain practical healthcare experience: A Healthcare Assistant role will provide me with the opportunity to develop hands-on experience, improve my confidence, and understand how care is delivered in a professional environment.
● Complete the Care Certificate: Completing the Care Certificate will help me develop essential skills and knowledge required for safe and effective practice within health and social care.
● Learn from experienced professionals: Working alongside nurses and other healthcare professionals will allow me to observe good practice, receive guidance, and improve my skills.
● Develop clinical skills through training: I will have opportunities to complete training in areas such as safeguarding, infection prevention and control, moving and handling, basic life support, and patient observations.
● Progress towards becoming an Adult Registered Nurse: This role will provide valuable experience that supports my long-term goal of completing nursing education and becoming a registered nurse.
● Apply academic knowledge in practice: My Level 4 Health and Social Care studies allow me to connect theoretical knowledge with real-life healthcare situations.
Threats
● Limited clinical experience compared with other applicants: Some candidates may already have healthcare experience, so I need to continue developing my skills, knowledge, and confidence to remain competitive.
● Emotional demands of healthcare work: Supporting patients who are unwell, vulnerable, or experiencing difficult situations can be emotionally challenging. I will need to develop resilience and maintain my own wellbeing.
● Balancing work and university studies: Managing employment alongside my Level 4 studies may be challenging. I will need effective organisation, time management, and planning skills.
● High responsibility within healthcare: Healthcare roles require accuracy, professionalism, and attention to detail because mistakes can affect patient safety. I must continue learning and following policies and procedures.
● Competitive nursing pathway: Nursing education and healthcare opportunities can be competitive. I will need to continue improving my qualifications, gaining experience, and developing professionally.
3b) Personal Development Plan (2-Year Timeline)
A Personal Development Plan helps me identify my professional goals, the actions required to achieve them, and how I will measure my progress. My development plan focuses on gaining healthcare skills, improving my knowledge, and preparing for my future career as an Adult Registered Nurse.
Goal 1: Gain Core Healthcare Skills and Complete the Care Certificate
Why this goal is important:
The Care Certificate provides essential knowledge and practical skills for people beginning their careers in health and social care. Completing it will help me build confidence, improve my competence, and develop a strong foundation for my future nursing career.
Actions:
Months 1–6
● Attend workplace induction and complete mandatory training.
● Shadow experienced healthcare staff during patient care activities.
● Develop my understanding of safe, respectful, and compassionate care.
Months 7–12
● Practise new skills under supervision.
● Apply knowledge from my Level 4 studies to workplace situations.
● Ask for feedback from colleagues and use it to improve my practice.
Months 13–24
● Gain experience supporting different patient groups.
● Continue developing independence while maintaining safe working practices.
● Build confidence in providing person-centred care.
Progress Check:
● Keep a record of completed training and Care Certificate standards.
● Receive feedback from my mentor or supervisor every three months.
● Reflect on my progress and identify areas for improvement.
Goal 2: Develop Knowledge of Anatomy, Medical Terminology and Clinical Records
Why this goal is important:
Developing knowledge of anatomy, medical terminology, and clinical documentation will help me understand patient needs, communicate effectively with healthcare professionals, and prepare for future nursing study.
Actions:
Months 1–6
● Use reliable healthcare learning resources to study basic anatomy and medical terminology.
● Continue developing my knowledge alongside my Level 4 course.
● Ask experienced staff to explain unfamiliar medical terms.
Months 7–12
● Improve my understanding of healthcare documentation.
● Learn how accurate record keeping supports patient safety.
● Practise professional communication within the healthcare environment.
Months 13–24
● Link my developing clinical knowledge to my Level 4 assignments and workplace experience.
● Continue expanding my understanding of common health conditions and treatments.
Progress Check:
● Maintain a personal glossary of medical terms.
● Review my learning regularly.
● Ask for feedback on my communication and documentation skills.
Goal 3: Prepare Fully for Adult Nursing Degree Entry
Why this goal is important:
My long-term ambition is to become an Adult Registered Nurse. Developing healthcare experience will help me prepare for nursing education and understand the responsibilities of the nursing profession.
Actions:
Months 1–6
● Discuss my career goals with my mentor.
● Research Adult Nursing degree entry requirements.
● Identify areas where I need further development.
Months 7–12
● Attend nursing workshops, university open days, or healthcare career events.
● Continue developing my skills, knowledge, and confidence.
Months 13–24
● Prepare my nursing application and personal statement.
● Practise interview questions.
● Request feedback from tutors and healthcare professionals.
Progress Check:
● Regularly review my nursing application checklist.
● Monitor completion of qualifications, training, and experience.
● Seek advice before submitting applications.
Overall Reflection
Completing this SWOT analysis and Personal Development Plan has helped me understand my current abilities and identify areas where I need further development. I recognise that I already have valuable strengths, including communication skills, reliability, compassion, teamwork, and a strong commitment to learning.
I understand that gaining practical healthcare experience is an important step towards becoming an Adult Registered Nurse. By completing training, developing my clinical knowledge, accepting feedback, and reflecting on my progress, I will continue to grow as a future healthcare professional and provide safe, respectful, and compassionate care to those who need it.
TASK 4: REFLECTION USING GIBBS’ REFLECTIVE CYCLE (1988)
Introduction
Reflection is an important part of professional development because it allows me to review my experiences, identify areas for improvement, and consider how my learning can influence my future practice. Gibbs’ Reflective Cycle (1988) provides a structured framework consisting of six stages: Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan. This reflection focuses on my recent Level 4 assignment on equality and diversity and how this learning will contribute to my future career in nursing.
Description
As part of my Level 4 Health and Social Care studies, I completed an assignment exploring the importance of equality and diversity within health and social care. The purpose of the assignment was to explain why treating individuals fairly, respecting differences, and promoting inclusion are essential when providing care.
In my assignment, I used examples from my previous employment at Costco Wholesale, where I supported customers from different ages, cultures, and backgrounds. These examples helped demonstrate my understanding of communication, respect, and the importance of treating everyone as an individual.
However, when reviewing my feedback, I recognised that I focused too much on general explanations of equality and diversity rather than making stronger links to specific healthcare situations. I also identified that I had not included enough academic references and current professional guidance to support my points.
Feelings
When I completed the assignment, I felt pleased that I had managed to meet the deadline and communicate my understanding of the topic. I felt confident because I was able to relate the subject to my own experiences working with members of the public.
However, after receiving feedback from my tutor, I initially felt disappointed and concerned that my work was not at the standard required for higher-level study. I questioned whether I was fully prepared for the demands of Level 4 learning and my future nursing ambitions.
After reflecting further, I realised that the feedback was valuable because it clearly identified areas where I could improve. Instead of viewing it negatively, I now see it as an opportunity to develop stronger academic and professional skills.
Evaluation
A positive aspect of my assignment was that I was able to use real-life experiences to demonstrate my understanding of equality, diversity, and respectful communication. My examples from Costco showed that I understand the importance of adapting my approach when supporting people with different needs and backgrounds.
Another strength was my ability to explain why fairness, dignity, and respect are important values within care.
However, the main weakness was that I did not always connect my examples clearly enough to nursing practice. My discussion could have included more specific healthcare situations, such as supporting patients with different cultural needs, communication barriers, disabilities, or personal preferences.
I also recognise that my research could have been stronger. Including more academic sources and professional guidance would have improved the quality and credibility of my work.
Analysis
This experience helped me understand that personal experience is valuable, but nursing practice must also be based on evidence, professional standards, and current healthcare guidance. I relied heavily on what I already knew from my previous work experience and earlier Health and Social Care studies, but I did not complete enough additional research.
As a future nurse, I will need to develop the ability to combine compassion and practical understanding with evidence-based practice. Healthcare decisions should be informed by reliable research, legislation, and professional guidance.
This reflection has also highlighted the importance of linking academic learning to real healthcare situations. Understanding equality and diversity is not only about knowing definitions; it involves applying these principles when supporting individual patients and ensuring care is inclusive, respectful, and person-centred.
Conclusion
Completing this reflection has helped me recognise that I have developed good practical awareness through my work experience and Health and Social Care studies. I understand the importance of treating people fairly, respecting differences, and providing person-centred support.
However, I also recognise that I need to improve my academic research skills, use more professional sources, and make stronger links between theory and nursing practice. These improvements will support my progression towards becoming a confident and competent healthcare professional.
Action Plan
To improve my future academic and professional development, I will:
● Use reliable sources first, including NHS guidance, professional standards, and academic literature.
● Plan my assignments carefully and ensure every point links clearly to health and social care practice.
● Include more specific examples related to nursing and patient care.
● Begin assignments earlier to allow time for research, drafting, and improvement.
● Ask my tutor for feedback on my structure and ideas before completing future assignments.
● Continue developing my reflective skills so I can learn from experiences and improve my practice.
Developing these skills will help me become a more effective healthcare professional and support my long-term goal of becoming an Adult Registered Nurse who provides safe, inclusive, and evidence-based care.
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