Birmingham City Council (BCC) and UWTSD
Placement name– NHS Health Checks Engagement Support

	Job Title – (Required to enable students to record on future CVs and employment applications)

	Public Health Intern – NHS Health Checks Engagement Support (Ageing Well & Workplace Team)




	BCC Department / Area 

	Public Health Birmingham, working within the Ageing Well & WorkplaceTeam




	Job Role / Outline of Duties/Tasks 

	· Contact under‑performing GP practices about NHS Health Checks. 
· Ask how they invite patients (SMS, phone, letters, reminders). 
· Ask what promotional materials they use (posters, screens, website, etc.). 
· Record all information and call outcomes in the project spreadsheet. 
· Send follow‑up emails after each call. 
· Note any challenges practices report and any support they request. 
· Work with the Ageing Well & Workplace Team and update them as needed.



	Skills Required 

	· Good verbal communication skills and confidence speaking on the phone. 
· Clear and professional writing skills for emails and note‑taking. 
· Ability to record information accurately and follow a set script. 
· Basic IT skills (Excel, email, online forms). 
· Ability to work independently and as part of a team. 
· Good organisation skills and attention to detail. 
· Willingness to learn about NHS Health Checks and GP practice processes.


	Number of Opportunities available 
	2



	Duration – 

	Please specify e.g.

· 16 hours a week for 8 weeks
· 4 hours a week for 12 weeks
· 2 days a week for 8 weeks
· 3 days a week for 4 weeks


	
4 hours a week for 8 weeks 

The first day will be a Tuesday and you will be expected to attend the offices in Birmingham City Centre for the day for training etc. Following that day you can complete the work when it is convenient during normal office hours



Closing Date: Friday 27th February
Shortlist Date: (BCC internal Shortlisting) Tuesday 3rd March
Interview Date: 5th March
Date of placement start date: 10th or 17th March
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