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1.0 Introduction

 The topic of research is “Impact of Virtual Learning Environment on the Learning Experience of the students at University of Wales Trinity Saint David, London Campus”. VLE stands for Virtual Learning Environment, which is a very interactive interface for facilitating smooth learning for the students, especially during the time of the COVID-19 pandemic (Molotsi,2020). It is like a replacement for the traditional classroom learning and has various interactive and effective e-learning tools through which the lecturers can teach. Such a platform is for example Moodle, which is very interactive, the lecturers can post important materials, notes, conduct polls, post video materials. Even the submission of assignments can be done through Moodle and the feedbacks are also given through it (Parrish, et al., 2021). In this work, the various advantages and disadvantages associated with the virtual learning environment have been considered and the impact that it has on the learning experiences of students have also been analysed. Also, the several methods for conducting research and the results obtained from the primary and secondary data collection have been discussed.














2.0 Background

     2.1 Marketing strategies associated with the virtual Learning Environment
The topic of research is “Impact of Virtual Learning Environment on the Learning Experience of the students at University of Wales Trinity Saint David, London Campus”. VLE stands for Virtual Learning Environment, which is a very interactive interface for facilitating smooth learning for the students, especially during the time of the COVID-19 pandemic (Molotsi,2020). It is like a replacement for the traditional classroom learning and has various interactive and effective e-learning tools through which the lecturers can teach. Such a platform is for example Moodle, which is very interactive, the lecturers can post important materials, notes, conduct polls, post video materials. Even the submission of assignments can be done through Moodle and the feedbacks are also given through it (Parrish, et al., 2021). In this work, the various advantages and disadvantages associated with the virtual learning environment have been considered and the impact that it has on the learning experiences of students have also been analysed. Also, the several methods for conducting research and the results obtained from the primary and secondary data collection have been discussed.

     2.2 Advantages associated with the Virtual Learning Environment
The virtual learning environment has several advantages, and it has become a very effective substitute of the traditional mode of teaching during the time of pandemic. Such an environment has few interactive and effective features that are used by both the students and lecturers to make the learning process more effective (Diab-Bahman, et al, 2021). Moodle is very informative interface that gives the students all the essential information that they need to know regarding the classes and exams, to perform their learning as intended. When assignments are given to the students, all the relevant information is provided through the Moodle and the submission is also made through it. All the video materials, E-books and study materials are present on Moodle and are ready to be used by the students as needed. For managing all the activities, University of Wales, Trinity Saint David has very efficient information technology team for updating Moodle and managing all the activities on it (Hamill, 2020).


    2.3 Disadvantages associated with the Virtual Learning Environment
Despite the several advantages, the virtual learning environment also has various disadvantages associated with it. Firstly, implementing such an interface and platform is very expensive and the colleges and universities need to spend huge amounts of money for buying them. Secondly, just buying them is not enough, regular maintenance is necessary in order to maintain effective flow of information through it (Dhawan, 2020). Huge amount of money must be spent on appointing the technical team that will manage all the activities on Moodle (Hamutoglu, et al., 2020). Thirdly, in case of any technical problems or network issues, the teaching and learning process is hampered and causes problems to the students. Fourthly, such a platform provides the facility of backup lectures in some cases which is useful to the students, however, many of them misuse this opportunity and do not conduct the real time classes. As a result, their attendance is adversely affected, and they are not able to communicate directly with the teachers. Also, some student fake network issues on purpose as they do not agree with the duration on the classes. Lastly, although the platform facilitates communication during the pandemic, it is not a complete substitute to the traditional college or university going mode (Orabona, 2019).

    2.4 Impact of the Virtual Learning Environment on students learning experience
There are both positive and negative impacts associated with the virtual learning environment on the students learning experience. The positive impact that it has on students learning is that smooth learning is possible as the facility of backup classes are available on this platform. In case of real-time studying, if there are any network or connection issues, then the students can make use of backup lectures and can continue from where they have missed the original lecture (Hantoobi, et al., 2021). Also, this facility is helpful at the time of revising the lessons or recalling anything that has been forgotten by the students. Such a platform helps the students to continue their learning process even during the pandemic and they can access the platform from anywhere and at any time. It can be said that the learning experiences of the students are enhanced as they are taught with the help of presentations, models, e-learning tools. As a result, they learn things faster and their concept are also cleared thoroughly. Also, several videos are used by the lecturers for teaching the students which is very creative and the students like such a way of learning. However, the negative impact that this platform creates upon the students is that the facility of backup lectures are mis utilised and actual classes are missed which hampers the attendance of the students. Also, through such platform, effective and more personalised communication cannot be facilitated. Also, smooth internet connection is a must for accessing such a platform (Kassim and Hassan, 2021).

























3.0 Aims and Objectives
These objectives and aims of the research have been determined in this section. The aims of the research are as follow:
•	To discuss the impact of the VLE on the students experiences of the learning.
The various objectives for undertaking the research work are as follow:
•	To discuss the various advantages of the Virtual Learning Environment
•	To discuss the various disadvantages of the Virtual Learning Environment
•	To discuss the impact that VLE makes on the learning experience of the student at University of Wales, Trinity Saint David.

















4.0 Method
    4.1 Research philosophy 
The philosophy of positivism was used for conducting the research as it was helpful in arriving at solutions by formulation and testing of hypothesis. It was very suitable as both the primary and secondary methods of data collection was used in the research (Ko and Wei, 2021).

    4.2 Research approach
For doing the research, the approach that was used was a deductive one. It was used as it helped in arriving at relevant deduction from all the information and data that were available.

    4.3 Research design
For doing the research, a descriptive design was used as it was a comprehensive one and helped in completing the research in the most desirable manner (Leino, 2021).

    4.4 Data collection
For collection of data, both primary and secondary methods have been used. In the primary method of data collection, the survey has been conducted and the responses of ten students were taken into consideration. They were given questionnaires through the online mode which they had to fill within the specified time period. The respondents included the students at the University of Wales, Trinity Saint David, London Campus, group six of the BMSW4003 weekend module. Also, their personal details and responses were kept confidential. After conducting the survey, the results which were obtained were graphically represented with the help of tables, graphs, charts that has helped in analysing the results and to arrive at several inferences. Certain survey software was used for this purpose. For collecting the secondary data, several journal articles, books, magazines and materials available on the internet were used. For the purpose of secondary data collection of qualitative nature, the interview was conducted with various students and their views were recorded.



5.0 Results
    5.1 Primary data
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    5.2 Secondary Data
For collecting secondary data, several journal articles, books and magazines were used, as well as some materials available on the internet. For the purpose of secondary data collection of qualitative nature, an interview was conducted with various students and their views were recorded.






















6.0 Discussion 
The various findings that have been obtained by conducting the research can be enumerated as follows 
•	From this survey, it has been seen that, 70% of the students are female, 20% male and 10% prefer not to say
•	From the survey, it was analysed that 20% of the respondents considered the advantages of virtual learning environment to be smooth learning. According to 40% it provides interactive learning. None of the students considers it easier to learn and 40% believe all those facilities add to the advantage of virtual learning environment. 
•	None of the students believes that the virtual learning environment is disadvantageous due to the irregularities in classes. 80% of the students consider network issues as biggest disadvantage. For 10% of the responder’s lecture backlogs are considered disadvantage and for 10% disadvantage is the long duration of the lectures.
•	For 20% of the respondents the VLE impacted their learning experience by facilitating smooth learning. For 10% it is an interactive learning tool. None of the respondents stated that VLE impacted their learning experience. For 70% of the respondents all of these have impacted their learning experience.
•	60% of the students stated that they prefer VLE instead of in campus learning. 20% prefer in campus learning and 20% are neither agree nor disagree with this statement. 
•	100% of the respondents believes that Moodle is of great help to their studies
•	From the questionnaire was analysed that 80% of the students responded that all the information is easy to find on Moodle. 10% disagreed with that statement and 10% are neither agree nor disagree
•	From the survey has become clear that 80% of the respondents manage to perform their personal life well enough while also spent enough time for learning. 10% of the students disagree with that and 10% are neither agree nor disagree.





7.0 Conclusion 
Thus, the various advantages and disadvantages associated with the virtual learning environment have been considered and the impact that it has on the learning experience of student have also been analysed. Also, the several methods for conducting research and the results obtained from the primary and secondary data collected have also been discussed. It has been analysed that; the virtual learning environment has been very effective during the time of the COVID-19 pandemic in order to maintain effective flow of learning among the students. With several advantages, the virtual learning platform has various disadvantages as well. For example, students are dependent on a good internet connection. Virtual Learning Environment also provide students with various excuses as to why they cannot attend the lecture. And as sometimes those excuses are completely genuine, there are cases where students misuse those excuses. Thus, efforts must be made in order to work on the disadvantages so that it can be improved for providing a better learning experience for the students. Virtual Learning Environment can be great tool for use around the world and can attract more students to studying in the colleges and universities, because it does not take as much time as going to campus and in the same time students are not limited to their home place or even same country. According to some students, they attended lectures while on their work, or even while on holiday. And with this being described as advantage by the students, it also can be disadvantage, as while are attending the lecture as expected, they cannot focus well enough on the lecture itself. With all those advantages Virtual Learning Environment is a great way of studying but needs some serious work to be dealt with the disadvantages.
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Appendix
Appendix 1: Survey Questionnaire:
1.  What is your gender?
· Male
· Female
· Prefer not to answer
2. According to you what are the advantages of Virtual Learning Environment (VLE)?
· Smooth Learning
· Interactive Learning
· Easier to learn
· All of the above
3. According to you what are the disadvantages of Virtual Learning Environment (VLE)?
· No regularities on classes
· Network issues
· Lecture backlogs
· Long duration of online classes
4. What impact has the Virtual Learning Environment (VLE) have had in enhancing your learning experience? 
· Smooth learning
· Interactive learning tools
· Performance tracking
· All of the above 
5. You prefer Virtual Learning Environment (VLE) than campus learning?
· Agree
· Disagree
· Neither agree nor disagree
6. Moodle is of great help for your studies? 
· Agree
· Disagree
· Neither agree nor disagree

7. All of the information is easy to find in Moodle?
· Agree
· Neither agree nor disagree
· Disagree
8. You manage to do your personal activities and still spend enough time learning?
· Agree
· Neither agree nor disagree
· Disagree
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