Introduction
A portfolio is a collection of documents and evidence that shows your skills, experience, achievements, and learning. It can include certificates, coursework, reflections, and examples of your work. It is used to demonstrate your abilities and progress to employers, tutors, or assessors in a clear and organised way.
Task 1
Maria Eugenia Cassama
Mobile: 07780 0835651 | Email: toyajayden2016@gmail.com | Norwich, NR7
Professional Profile
A compassionate, reliable, and highly organised individual with a strong commitment to delivering safe care. I bring excellent communication skills and the ability to build trusting relationships with residents, families, and colleagues. Currently studying Health and Social Care, I am developing a deeper understanding of care standards, safeguarding, and professional practice. I am now seeking a Care Home Deputy Manager position where I can support leadership, contribute to staff coordination, and help maintain high standards of care, dignity, and safety.
Key Skills and Attributes
Strong leadership potential and ability to support team members
Excellent communication and interpersonal skills
Ability to organise workloads and prioritise tasks effectively
Calm and professional under pressure
Understanding of health, safety, and safeguarding principles
High attention to detail and commitment to quality care
Multilingual: Portuguese, Creole, English
IT and administrative skills
Professional Experience
Restart Programme, Seetec (2022 – Present)
Actively developing professional skills and preparing for employment in the care sector
Demonstrating commitment to continuous learning and personal development
Customer Service Assistant, Quicksilver Admiral, London (2014 – 2017)
Delivered high-quality, caring service in a busy environment
Managed enquiries professionally via phone, email, and face-to-face
Built positive relationships and handled challenging situations calmly
Organised schedules, handled payments, and maintained accurate records
Agency Worker, London Airports (2013 – 2014)
Worked effectively as part of a team in a fast-paced environment
Followed strict health and safety procedures
Demonstrated reliability, flexibility, and strong work ethic
Warehouse Worker, La Senza, London (2010 – 2012)
Maintained a safe and organised working environment
Managed stock control, packing, and dispatch
Worked efficiently to meet targets and deadlines
Team Member, Zara Cosmetics and Beauty (2010)
Provided excellent customer service and supported daily operations
Built strong working relationships with colleagues and customers
Education and Qualifications
Health and Social Care, University of Wales Trinity Saint David (2025 – Present)
Functional Skills: Maths and English (Entry Level 3)
English Studies, Uxbridge College (3 years)
Interests and Hobbies
I enjoy spending time with my family, cooking, and reading. I value creating a caring and supportive environment for others.
References
Available upon request
Task 2
Personal Statement -
I am applying for the position of Care Home Deputy Director because I have a strong passion for supporting others and a deep respect for the role care services play in people’s lives. For me, this is not just about employment, but about making a meaningful difference and giving back to the community through compassionate and responsible care.
I moved to the United Kingdom in 2007 from Guinea-Bissau as a young woman. Adjusting to a new country without close family support was challenging, and during that time I experienced first-hand the importance of kindness, patience, and guidance from others. The support I received helped me to settle and build my life here, and this has stayed with me. It has shaped my desire to work in care, where I can offer the same level of understanding and support to others who may feel vulnerable or alone.
In my culture, caring for the elderly is seen as a responsibility of the family, built on respect and dignity. However, I understand that not all families are able to provide this level of care, and this is where professional care services become essential. I am motivated to ensure that elderly individuals receive the compassion, respect, and attention they deserve, regardless of their circumstances. As a Deputy Director, I would be committed to promoting a culture where residents feel valued, safe, and treated with dignity at all times.
I am currently studying Health and Social Care at university, where I am developing my knowledge of safeguarding and leadership within care settings. This education is helping me to understand both the practical and ethical responsibilities involved in delivering high-quality care. My goal is to continue progressing into leadership roles where I can support teams, contribute to service improvement, and uphold professional standards.
Through my work experience in customer service and team-based roles, I have developed strong communication, organisational, and problem-solving skills. I am confident in working with a wide range of people, handling sensitive situations, and maintaining professionalism under pressure. I am reliable, punctual, and able to manage responsibilities effectively while supporting others. My ability to build relationships and work collaboratively would allow me to contribute positively to both staff and resident wellbeing.
[bookmark: _heading=h.eiyokbrp8a06]As a mother of two boys, I've learned to bring that patience, empathy, and a strong sense of responsibility into my work. I understand the importance of creating a safe and supportive environment, and I naturally approach situations with care and understanding. These qualities are essential in a care setting, particularly in a leadership role where staff look for guidance and residents rely on consistency and trust.
[bookmark: _heading=h.hyn8z4ioqo7k]My career aim is to grow within the health and social care sector and become a strong, supportive leader who ensures high standards of care are consistently maintained. I am committed to continuous learning and professional development, and I am eager to contribute to an organisation that values respect, and quality care.
I believe my personal journey, cultural values, education, and professional skills make me a valuable candidate for the role of Care Home Deputy Director. I am ready to take on this responsibility with dedication and professionalism.


Task 3
SWOT Analysis 
Strengths
One of my main strengths is my naturally caring and supportive nature, shaped by both my upbringing and life experience. I approach people with understanding and kindness, which helps me build trust and positive relationships. I also have strong communication skills and can connect with individuals from different backgrounds. Being multilingual in Portuguese, Creole, and English allows me to engage with a diverse range of residents and colleagues. In addition, I am reliable, well-organised, and able to remain calm when working under pressure, which are important qualities for assisting in the management of a care home.
Weaknesses
One of my weaknesses is that I am still gaining direct experience within a professional care environment. Although I have developed many transferable skills, I recognise that I need more practical exposure to areas such as care planning and leadership responsibilities. I can also feel less confident when entering new situations, especially in more senior roles, but I am actively working on this through my studies and by challenging myself to grow.
Opportunities
My current studies in Health and Social Care provide a strong opportunity to develop my knowledge of safeguarding, professional standards, and effective leadership. This will support my progression into a Deputy Director role. There are also many training programmes available within the sector that can help me strengthen my management skills. Additionally, after I finish and get my degree this will be crucial to opening doors that will further my career.
Threats
A potential challenge is competing with candidates who have more direct experience in senior care roles. Another difficulty may be adjusting to the high level of responsibility required in a Deputy Director position. However, I am committed to continuous learning and improving my skills, and I am confident that with dedication and effort, I can overcome these challenges.

Personal Development Plan 
My overall goal is to progress into a Care Home Deputy Director role by developing the knowledge, skills, and confidence required to lead effectively and support high standards of care.
Goal 1: Complete my Health and Social Care degree
Over the next two years, my first priority is to successfully complete my Health and Social Care course and achieve my degree. I will stay committed to attending lectures, completing assignments on time, and actively engaging in my learning. I will monitor my progress through assignment feedback, grades, and regular self-reflection to ensure I am improving and meeting academic expectations.
Goal 2: Gain practical experience in the care sector
To build confidence and develop hands-on skills, I aim to gain experience working in a care environment. This could be through employment, volunteering, or placement opportunities. I will apply for roles within care homes and seek opportunities to learn from experienced staff. I will evaluate my progress by reflecting on my daily experiences, seeking feedback from supervisors, and identifying areas where I can improve my practice.
Goal 3: Develop leadership and management skills
As a future Deputy Director, it is important for me to grow as a leader. I will work on improving my confidence, decision-making, and ability to support others. I plan to take part in training courses, observe experienced managers, and gradually take on more responsibility when opportunities arise. I will measure my development through feedback from colleagues, my ability to handle responsibility, and my confidence in leading tasks.
By focusing on these goals, I will continue to grow both personally and professionally, preparing myself for a leadership role in the care sector.

Task 4
Critical Reflection 
This reflection is about my experience with the LCHS4009 Component 1 presentation. I will use Gibbs’ reflective model to think about how I felt, how I performed, and what I can improve for the future.
Description
The aim of my presentation was to explain the importance of communication in health and social care, especially how it helps to keep patients safe. I organised my slides with an introduction, then spoke about the role of communication, the different types, and how poor communication can lead to mistakes. I used simple bullet points to guide myself while presenting.
Feelings
Before I started, I was very nervous. I am used to speaking and explaining things at home, but standing in front of people in a formal setting made me feel anxious. I was worried I might forget what I wanted to say or not express myself properly. When I began, I tried to calm myself down and focus, but I could still feel the tension in my body. After finishing, I felt relieved and proud that I managed to complete it, but deep down I knew I could have done better.
Evaluation
One thing I did well was organising my presentation clearly. The slides were simple and easy to follow, and I stayed on topic. I showed that I understand how important communication is in health and social care, especially in keeping people safe and working well as a team.
However, I also see that I was not as confident as I wanted to be. I depended too much on reading from the slides instead of speaking freely. This made my delivery less engaging. Also, I did not give enough real-life examples. As someone who has plenty of life experience and understands how communication affects daily life, I could have used more practical examples to make my points stronger.
Analysis
Looking back, I believe my nervousness affected my performance. Even though I know the importance of communication from both my studies and my personal life, I did not express it as well as I could. I think part of this comes from not practising enough and not fully trusting myself.
I also realise that I kept my explanations too basic. In health and social care, poor communication can lead to serious harm. I should have explained this more deeply and clearly, maybe by giving examples of what can go wrong.
Another thing I noticed is that I did not connect enough with my audience. Communication is not just about talking, but about making sure people understand you. I could have used my voice better, made more eye contact, and explained things in a more natural way instead of sticking too closely to the slides.
Conclusion
Overall, this was a good learning experience for me. I am proud that I stood up and completed the presentation despite my nerves. At the same time, I recognise that I need to improve my confidence, go deeper in my explanations, and rely less on my slides. I know I have the ability, but I need to express it better.
Action Plan
Next time, I will practise more so that I feel more prepared and confident. I want to be able to speak without depending too much on reading. I will also include more real-life examples, because I believe this will make my presentation more meaningful and easier to understand.
I will work on my delivery by improving my eye contact, speaking clearly, and using my voice with confidence. I will also ask for feedback and take it seriously so I can keep improving. As a mother and a student, I want to continue growing and setting a good example, not only for myself but also for my children.
With these steps, I believe I can become a stronger and more confident communicator in the future.
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