


Introduction

Briefly introduce me. Name, why am I here, what am I applying for.

Job Description

Area Manager Sortation Centre

Management responsibilities for one of SC's premier teams. 
Make sure all processes are efficient and that customers’ expectations are fulfilled or surpassed. You will be assigned to a team of between 80 and 120 associates in the logistic team. It implies to lead your team's development and integration while encouraging and motivating forward movement. Making sure that KPI targets are followed and accomplished effectively.

1. Tell me about yourself and the motivation for applying for this specific role.

I work in Amazon for 2 years in 2 different sites. I am familiar with most of processes used to meet the customers standards. Over time, I have worked in various departments which involves multiple trainings including problem solving. I assume, my value comes from my ability to see an issue and quickly come up with a solution to it. 
I discovered my skill of communications and what impact I can have on others. I am a master at active listening, empathy, body language, effective negotiation, and recognising the personalities and behaviours of people, all of which are advantages for both me and the company. According to Gibbs’s Reflective Cycle, you must reflect on your experience and do it better next time which I do best. (2022)
Amazon is an equal opportunities employer which believes that a diverse workforce is the success, giving you the possibility the grow and seek promotions. 

1. Where do you see yourself in 3 years’ time in this company?

Amazon want to be the place where the customers can find, discover and buy anything online. The Operations Team in Fulfilment Centres are responsible for teams and work hard to ensure that customers receive what they want, when they want it. The role of Operation Manager is a critical position and delivers huge impact both on the customer experience and on the bottom-line performance within the Fulfilment Centre. Operations managers need to successfully support business strategies that increase process improvement. Operations managers must have both hard and soft talents, including a high level of technical competence and the capacity for teamwork, something I excel at and still plenty of time to exercise on my management journey.
Amazon would support my professional development and assist me grow. I'll be prepared to become an Operation Manager in three years time. Vark's theory made me aware that I am a read/write learner, which makes it easier for me to keep track of the tasks I need to complete and manage them. (Online, 2022)
However, for now, the most essential thing is being an Area Manager at Amazon, which supports my ambition to always learn. 
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