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Description: This was my first job placement in Ibis budget Newport, an affordable hotel option that is situated in M4 at Junction 26 in Newport city Centre. I was recruited in the housekeeping department where I was responsible for maintaining and cleaning guest rooms and other shared spaces. Apart from cleaning and maintaining these spaces by conducting regular sweeping, vacuuming, dusting, mopping and cleaning the windows, I was also responsible for laundry and maintaining the linen (Bridger, 2018). Housekeeping plays a very critical role in guest satisfaction as it directly contributes to the overall impression guests have towards the hotel. It also makes the guest repeat their stays and this contributes to customer satisfaction and customer loyalty.
Attention to detail is very important in maintaining orderliness in hotels because it helps maintain customer satisfaction. For instance, as a housekeeper, I often noticed damaged properties and unseen areas that were unfit for usage. If there was any stain in any of the bed linen or Bathroom linen, then I would change it immediately before guests would notice. Attention to detail also helps me to customise services depending on needs and requirements of the guests (Cottrell, 2019). I remember that a guest liked the fragrance of Rosemary. This helped me to use Rosemary fragrance on bed linen and curtains to create a positive atmosphere in the room.
Feelings: throughout the placement experience, I felt extremely overwhelmed and positive at the same time. Since I was a fresher, there were various challenges that I encountered, including how to satisfy the guests, and what strategies I must implement to enhance guest satisfaction. Since my way of working was a little different from other colleagues, collaborating with them became a major issue. Hence, it was a little overwhelming since there were a lot many things to be done within a short span of time. However, in a fast-paced environment, I felt extremely excited because it helped me to become innovative and constantly engaged. I developed an attitude that I can do anything with hard work and brainstorming activities.
Evaluation: My major strength was attention to detail. I paid close attention to each and every need and requirement of the guest staying in the hotel. Starting from the favourite fragrance to favourite bath supplies, I focused on meeting these requirements with utmost efficiency. However, time management is a major area of improvement, which I must focus on. For instance, when identifying and meeting the individual needs and requirements of the customers, I often lost track of time and was not able to complete certain tasks within the time allocated. Fast track environment makes individual lose track of time (Mullins and Dossor, 2013). I was also not proficient in understanding tasks which are urgent and important to be completed immediately. Hence, my capability of delegating certain tasks was limited. However, each and every issue can be resolved by brainstorming different ideas and activities (Thébaud et al. 2021). If certain needs of the customers could not be fulfilled, then I communicated the same and apologised for the inconvenience. I also communicated feedback from customers to senior management.
Analysis: from my experience, I understood that the housekeeping department not only contributes to the 1st impression of the guest but also to guest comfort. My conduct ensures safety and comfort of the guest. The guest was even more concerned about cleanliness because of the COVID-19 pandemic. Hence, when I assured them that I had cleaned the rooms according to COVID-19 protocols, they felt safe and secure and this contributed to a positive guest experience (Shapoval et al. 2022). When I attend to the specific needs of the customers, for instance, helping them get medical services or simply enhancing their positive experience by understanding the fragrance that they like or the type of linen they would like to sleep on, it led to a positive experience and high standard of housekeeping, encouraging repeat visits and an overall positive review of the hotel. This contributed to long-term success, leading to guest satisfaction and repeat visits.
Conclusion: from my housekeeping experience, there were two important lessons that I learnt. First, it is important for completing the task on time and correctly, attending to every detail and preventing any accidents or errors (Raghubalan and Raghubalan, 2016). Second, to become a competent housekeeper, I have to be extremely organised. This organisation will also help me to promote teamwork among the team members to avoid pessimistic feelings and prevent failure.
Action plan: for future improvement in housekeeping and enhancing skills and knowledge in the department, I will undertake two important actions. First, I will implement the Eisenhower time management technique to manage my time better and understand the activities which are urgent and important so that I can complete them immediately (Quick, 2020). Second, for continuous success and growth in the hospitality career, I will undertake different training sessions in housekeeping so that I can gain different skills and capabilities including brainstorming and critical thinking. Feedback from other employees can help me identify improvements that I have made.
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[bookmark: _Toc158921351]Potential risks and industry best practices
Housekeeping staff can face a lot of risks, including: 
· Slip and trip: poor housekeeping can lead to obstructions on the floor, which can lead to sleep and trip hazard (Ng, 2021).
· Chemical exposure: there are many cleaning agents and products that can be hazardous to health if not used properly. Without proper protective equipment and training, the housekeeping staff can experience skin problems and respiratory issues leading to serious health problems.
· Electrical hazards: poor housekeeping practices can also lead to electrical hazards especially if electric panels are left exposed.
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Some of the most important industry best practises and regulations related to housekeeping are as follows:
· Prevention of accidents: controlling dust, elimination of fire hazards, avoiding clutter and prevention of falling objects are some of the best practices in housekeeping (Verma et al. 2020).
· Maintaining proper inventory: a well organised inventory system helps team members to keep track of different ingredients that need to be refilled. Expiry of different products used in the cleaning process is prevented.
· Assigning housekeeping tasks: assigning specific members with specific tasks is a part of the job profile of senior managers in the housekeeping department. This ensures that the staff members have a clear idea of the day to day task that they need to perform and none of the tasks are unattended or not performed on a particular day.
· Using equipment: one of the most important regulations in housekeeping is use of protective personal equipment, specially when using chemicals and dealing with electrical hazards. 
· Ibis budget, Newport is an ALLSAFE approved hotel. As a result, all the health and safety strategies implemented in the hotel are compliant with the stringent cleaning standards and operational procedures endorsed by experts providing the ALLSAFE label. 
[bookmark: _Toc158921352]Precautions
Some of the precautionary measures that have to be taken to prevent injuries and accidents in housekeeping department of Ibis Budget Newport all as follows:
In Ibis Budget, Newport Hotel, stringent standards must be implemented and monitored where enhanced room cleaning programs are reinforced using Hospital grade cleaning materials. The floor, walkways, stairwells are clear from obstruction and clutter and they are clean using Hospital grade cleaning materials (Jubaedah et al. 2020).[image: ]

The staff members are given comprehensive training in safety and hygiene programs so that they can prevent hazardous incidents. They are trained to use personal protective equipment to protect the body from harmful chemicals. All the staff members must wear thick gloves and safety gear to protect their eyes and mouth from the use of hazardous chemicals while cleaning.[image: ]

Staff members are also given training in terms of proper disposal of waste and hand hygiene. Online training sessions and classroom training in the property has made it a mandate for team members to clean their hands using proper skin cleaning products post cleaning the surface. Improperly discarded waste can also pose a major threat for continuous spread of infectious disease. As a result, staff members are trained about Biodegradable and non-biodegradable waste differences and they must dispose off each waste accordingly (Madsen et al. 2020).[image: ]
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To prevent injuries, safety sign boards must be used. For instance, if a floor is cleaned, then a signboard must be placed that it is still wet and walking on the floor can lead to fall and trip.
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When entering the room, the following steps must be followed by the housekeeping staff: 
· Any spill on the floor, tables, bed, bathroom, and bathroom counter must be cleaned immediately. This should be the first step followed by the housekeeping staff.
· The staff members must then make bed by changing the linen and bedspreads. Bedspread and linen used must be washed in disinfectant detergent using hot water (Ajmal et al. 2021).
· Wiping and disinfecting touch surface areas is very important. This must be done using disinfectant, chemicals, dusting and removing the dust, allergens and dirt from the surface.
· Using personal protective equipment, such as gloves, masks and safety gear, the housekeeping staff must then clean the tables, study table, side table, TV cabinet, cupboards and bed head with cleaning agents. When cleaning bathroom, equipment such as rubber slippers and gloves must be used to prevent slip and trip. (Wang et al. 2020).
· The staff members must look for fire hazards and keep all light fixtures clean (Madsen et al. 2022).
· In the bathroom, the sink must be scrubbed every day and clean towels must be hung.
· Finally, the floor should be vacuumed by the housekeeping staff.
· New supplies must be replenished while old shampoos and conditioners are collected in a safety collection bin.
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Some of the most essential equipment and tools used for cleaning the rooms are as follows:
· Vacuum cleaners for easy way of removing dust
· Broom and dustpan for removing and collecting the dust from the carpet
· Brush for hygienic and clean bathrooms
· Mop for rinsing the bathtub
· Protective gloves and eyewear to protect housekeeping staff from contaminated surfaces
· Sponge and scrubber and microfibre cloth
· Glass polishing cloth, spray bottle and trash bin
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Biological and chemical hazard is specific to housekeeping because individuals can be exposed to infectious pathogens and fungal or bacterial infection which can be health threatening (Salguero-Caparrós et al. 2020). Chemical hazards can lead to health infections from the toxic emissions of cleaning agents. As a result, to prevent this, green cleaning chemicals can be used and proper training must be provided to the staff members for using these chemicals properly. To prevent biological hazards, gloves and masks must be used at all times.
Component 3: Presentation
[image: ]
[image: A piece of a puzzle with text

Description automatically generated]
Effective housekeeping is very important to control and eliminate hazards to health and safety within the hotel. Poor housekeeping practices can frequently contribute to hazardous incidents. If there is the sight of debris, paper, spills and clutter, then it creates a very negative image of the hotel in front of the customers.
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The housekeepers must understand and find out exact details and requirements of the guest. If they are not able to understand what the guests are saying, then they must listen carefully and ask appropriate questions to get to know more about the requirements.
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To clean vacant rooms, personal protective equipment, such as masks, gloves and safety gear must be used by the housekeeping staff, especially when cleaning electronics and glass surfaces. When cleaning electronics, special care must be taken such as wearing rubber gloves and rubber shoes to prevent shock. Staff members must clean linen and bedspread that have been washed with detergent and disinfectant that have been approved by the senior managers.
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Fire hazard must be identified within vacant rooms. Fire cannot start without a heat source. Hence, micro-ovens and refrigerators must be regularly checked and serviced. In each of the vacant rooms, a formal document with points of well-being and safety must be created.
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In occupied rooms, surfaces such as countertops, door knobs and keyboards must be wiped with cleaning space and sanitising wipes twice daily. This will help prevent the spread of germs and bacteria including COVID-19 virus. 
[image: A person in a laundry service

Description automatically generated]
The staff members must be protected by using gloves, face mask, gowns and eye protection. In case of injuries and unsafe conditions, staff members must immediately report to the Infirmary. Disinfectants that are approved by hotel senior management should be used.
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Use of safety signs have to be used by the staff members. A range of safety signs are there in the storeroom. Staff have to use the correct safety sign according to the situation. There are around 75 different safety signs in the storeroom. Relevance of safety signs according to each situation is there in a pamphlet sent to the email ID of each staff member.
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Chemical safety and physical safety is very important. For chemical safety, the staff members must use respiratory and eye protection along with hand protection. Vacuum cleaners, brooms, brush, Mop, sponge and glass polishing cloth are important equipment for maintaining sanitisation.
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Electrical sockets must be carefully sealed specially so that small children are not exposed to them. Using plastic and rubber is very important for sealing the electrical sockets.
[image: A sign with a yellow helmet and a white board

Description automatically generated]
Health and safety measures have been developed by the senior managers of the hotel and informed to the staff members. This helps maintain a safe working environment within the organisation.
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Introduction

o Effective housekeeping upholds,
organisation, commitment and dedication
towards safety and cleanliness.

e No unnecessary items must be lying here
and there.

o Effective housekeeping reflects
dependability and reliability (Bridger,
2018).
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Greeting guests
and answering
guest queries

e Housekeepers must always greet
guest with a smile

e They must wish them according to the
timing

e All queries must be answered after
careful evaluation of the problem
(Cottrell, 2019).
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Essential health and
safety practices and
procedures for
cleaning vacant rooms

e Switch on all lights and open heavy
curtains.

o Dusting, cleaning, washing the bathtub and
bathroom counter and mopping the floor
must be performed with cleaning agents
that have been approved by the Hotel
senior management team.

* Any spill on the tables, bathroom, floor
must be cleaned immediately to prevent
slip and trip (Mullins and Dossor, 2013).
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Contd..

e Al ashtrays and glass will have to be cleaned.

e Guest amenities must be replenished, and the
bathroom is cleaned according to health and
safety procedures

e Bathroom must be cleaned with sanitising wipes.
Sanitising wipes can reduce the risk of cross
contamination (Shapoval et al. 2022).

e Once the vacuum is complete, the housekeeping
staff must collect dust in a dustbin which is
covered and leakage proof. While doing so, the
face must be covered with a mask.
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Essential health
and safety
practices and
procedures for
cleaning
occupied rooms

When cleaning occupied rooms,
housekeeping must first knock on
the door.

All occupied rooms must be
serviced twice daily and when
requested by the guest

Garbage must be cleared according
to the procedures of removal
Garbage must be cleared from the
back door (Mejia et al. 2021).

97





image18.png
Contd..

o All soiled linen must be thrown \
in the linen bag which directly
goes to the laundry service
and washed with disinfectant.

e After cleaning, amenities must
be replenished in the bathroom
after changing gloves
(Ginthotavidana and

Waidyasekara, 2022).
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Necessary precautions to
prevent accidents and
injuries

Al staff members must wear gloves and safety
gear that is provided to them by Hotel staff.

They must read the safety gear instructions that
are provided to them along with the personal
protective equipment. If they have any questions,
then they can ask their supervisors

Biodegradable and non-biodegradable waste
must be segregated. Staff members must identify
differences between two types of waste along
with medical waste. A separate dustbin and
waste bin must be created for each type of waste
Staff must dispose of waste according to the
correct bin (Chela-Alvarez et al. 2022)
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e Respiratory protection hz
Essential equipment respirators and breathing apparatus.
and tools that should o Eye protection ensures that potential risk of liquid and debris
be used safely during coming.in contact with the eye is prevented (Setiawan ef al.
2 .

room cleaning
e Hand protection helps protect the hands of the workers
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Hazard
Mitigation

e One of the most important
hazards is covering electrical
sockets when cleaning a room.

e Sealing electrical sockets is very
important.

e [fitis not done, then it can lead to
health hazards of the employees
(Chen et al. 2022).
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e Health and safety measures have been identified in this
presentation.

e Health and safety of vacant room and occupied rooms as

Conclusion differently identified

e Staff members must get further training in bed, making,
cleaning tiles, cleaning, drain and mirrors.
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