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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing and comparing coping strategies I have implemented to cope with and minimise stress and develop my resilience in my role as a police constable (PC). I will be referring to Borton’s “Model of Reflection” (Borton, 1970) as I feel it is the most apt model to guide my reflect of personal practices due to its simplicity and fluidity. It consists of a simple three-part structure that has no beginning, middle or end: What? So what? Now what?
To begin my personal reflection, I must begin at “what?”. This part of the process focuses on what happened. In this instance I will be applying it to what happens when I manage my stress and resilience. I will then look at the “so what?” where I begin to analysis, reflect, and adjust my coping strategies to help minimise stress and develop resilience. The final part of the model is “now what?”. This stage is the implementation of change from the analysis of the previous stages that, in my case, has helped me adjust my coping strategies accordingly. 

To understand the purpose of my reflection I must first underline the terms resilience and stress, and where they fit into my career as a PC. Wright quantifies stress as our internal perception of everyday events/stressors (Wright et al, 2018 p. 28-29). A build-up of stress is created by our internal perception of events can in turn lead to more stress. Wright describes regular day-to-day life full of stress building events that we must ultimately learn to moderate. Without moderation stress can lead to physical and psychological problems; headaches, irritation, depression, stomach pains etc (NHS, Dealing with Stress). 
I find Wright’s definition of stress pertinent when reflecting upon my own. As a PC my stress level must be effectively managed because I am experiencing everyday stressors and additional work stressors that I have not experienced before. I had to reflect on my coping mechanism to manage these new stressors.

Alongside stress we must consider resilience. Resilience it difficult to define and there is a large focus on its changing nature. There is a discourse whether it is a process of adaptation to social, cultural, and biological factors that can be advanced, a reaction to a high stress event, or a biological trait (Southwick et al, 2014. pp2-4). If resilience is an adaptation to external factors, then it can be learnt over a time. I find this the most fitting definition of resilience because as a PC there is an expectation to adapt and continuously evolve to the changing nature of policing. Following on from this I find Miller’s definition of resilience fitting, “Much of resilience is known to emanate from how we use our body (consciously and subconsciously) to understand another’s predicament and take action” (Miller, 2022).
Miller’s definition derives from how the police are resilient. We are expected to understand, emphasis and act whilst processing someone else’s predicaments as well as our own. Thus, we must develop our own strategies to improve resilience to take on this mental load.

Now that I have discussed stress and resilience in the context of policing, I will apply them to Borton’s “Model of reflection” which I will use to analysis and compare my coping strategies that I have developed in my initial six months of learning. 

I will begin my reflection with “what?”. At the start of my training, I was facing what Wright viewed as everyday stressors and nothing more. My coping strategies reflected this, and I did little extra work to keep my stress as minimal as possible. I spent most evenings doing things I found relaxing without much thought: playing video games, reading, and spending a lot of time alone. At the time, this was an acceptable way to manage my stress as I was not experiencing high levels of it. I wasn’t reflecting on how I could improve these strategies to improve myself because at that time I felt there was no purpose in doing so.

I have provided some context into my initial thought process and coping strategies and will now discuss the “so what?”. As the initial six months progressed the stressors began to increase. I had to manage a new workload alongside learning about an entirely alien role. I was lacking resilience and a way to improve it which was negatively affecting my stress levels.
Upon reflection, I should have investigated my coping strategies and adjusted them according to my needs sooner. I needed a better emotionally outlet to compliment my usual coping strategies as to improve my resilience which would ultimately help me manage my stress, and help me understand my role as a PC.

I decided that some of my usual strategies were always going to be useful and important to me, such as reading. In 2009 a study was conducted whereby student’s stress levels were measured, via blood pressure, before and after 30 minutes of reading. The study yielded that reading acutely reduced physiological and psychological stress which could be applied to the wider population (Rizzo et al, 2009). I felt reading had always had this destressing effect on me so I continue to invest in it as a positive coping mechanism. 

However, reading was not improving my resilience, so I decided to begin journalling. Ullrich hypothesised that writing in the form of emotional expression would improve health and cognitive dissonance (Ullrich et L, 2002). A study was conducted into the emotional effects of journalling that showed that journalling about traumatic and personal events has a positive effect on personal growth and health. In the context of resilience journalling has provided an outlet for processing traumatic incidents which helps me better understand and process other people’s emotions alongside my own. This has helped me improve my connection with other’s which has in turn reduced my stress. I think this has had a positive impact on my resilience and stress overall. 

To conclude my personal findings, I will focus on the “now what?”. I have learned how to better manage my emotions by adjusting my coping strategies to improve my resilience. I feel I can function under Miller’s definition of resilience and manage my stress alongside it. This has extensively improved my work as a PC because I feel I can apply myself more thoroughly to tasks as I know I can cope with any stress and that I am able to adjust these coping strategies where I need to.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing is considered a line of work where conflict is unavoidable and the management of conflict is a necessity. Conflict is not determined by anything other than the nature of humans; there are factors that determine the ebb and flow of conflict which PCs must learn to maintain control. In this essay I am going to reflect on a conflict situation I faced at the end of my tutorship. I will divide the essay into sections to discuss the multifaceted nature of conflict and my own experience against the academic models of conflict management. I will describe an incident I experienced that I will then critically reflect upon using Gibbs Reflective Cycle (Gibbs, 1988, p.49). After my reflection I will delve deeper into the academic theories of conflict management and how I could apply them to myself as a PC managing conflict.

To effectively reflect on the conflict, I will provide a wider context to the situation at hand. I was on duty my team was made aware of an individual on the town area by the CCTV operator. This individual was a female who had a warrant out for her arrest. When I was made aware of the situation two male officers were already on scene and they needed a female officer to conduct a Section 32 search under Police and Criminal Evidence Act, 1984 before conveying the female to custody.
On arrival I spoke to the female informing her I was going to conduct a search. The female became verbally abuse towards me and refused to be searched. She was then placed in a vehicle by my male colleagues and transported to custody where she continued to be verbal abuse and eventually became violent. A cell extraction was completed, and the female placed on observation.

Warrants are issued by a magistrate or judge when a person who has already committed an offence has been summoned to court. An arrest necessity under Code G of PACE is not required. The number of arrest warrants in the UK has been on a downwards trend between January 2010 to December 2019 and there is little pressure surrounding the context of the arrest (Ministry of Justice, 2020). However, there is still a necessity to search individuals prior to them entering custody. College of policing guidance states that for any search an officer of the same gender as the detainee must, where practical, conduct the search (College of Policing, 2014). 

Reflection of Incident (Gibbs, 1988)
In this section will be using Gibbs reflective cycle to provide structure. It naturally lends itself to describing and analysing events. There are six stages that I will look at in turn and as the incident progresses: description, feelings, evaluation, analysis, conclusion, and action plan. This incident was my first experience of elevated conflict in which I initially struggled to communicate and manage conflict but I felt I improved as the situation progressed.

Before I spoke to the female I briefly spoke to my colleague about her general compliance and any history they may be aware of. In a social aspect the female had been homeless for a long time. She was also well known to the police and was known to become volatile at times. I knew I had to consider these issues before talking to her as I wanted to build a positive rapport with her to make the situation go as smoothly for her, for us, and to provide her with dignity.
Initially, I introduced myself and informed the female that she needed to be searched by me for her own safety as well as ours. I wanted to make it clear to her that I viewed her as an equal and that the experience was personal to try to maintain a calm and friendly atmosphere as to avoid the situation becoming volatile. My communication style was to explain everything I was doing to make myself understood and to avoid any surprised or threatened behaviour from the female.

The female verbally resisted and did not want to be searched. After a small back and forth of me explaining and the female resisting. I felt impatient. In that moment I stepped towards the female and put a hand on her. The situation became volatile, and the female began shouting and threatening me. I continued to speak to her in a calm voice to encourage her to match my level of communication. This was not effective. My tutor stepped in then and informed her she’d be searched in custody. At which point she got into the police van.

When I reached custody, my colleges informed me that the female had calmed down since she arrived. Due to our previous interaction, I tried not to engage with her and stood far from her holding cell.  However, the female became agitated, and the conflict escalated from verbal resistance to active aggression, and she began hitting her cuffs against the cell door making threats.

A decision was made to complete a strip search and cell extraction. As I was a female officer, I could not leave the situation because I was necessary in enacting this procedure due to my gender. Thus, during the procedure I communicated with the female at each step, telling her what was happening and asking her if she was well. Despite our previous interactions I was determined to maintain a level of dignity and communication for the female and continue to attempt to manage the conflict after I felt I had inadvertently caused the female to become angry.
This use of force was necessary to enact police powers as the female would not allow me or another female to search her. The female’s safety as well as that of the officers was the most important consideration at the time. It was therefore proportionate and necessary to act towards her in this way. However, this did not hinder my communication with her. The conflict had escalated and a management of such needed to be maintained.

After this I was placed on observations in custody as the female was deemed a risk to herself at that time. I communicated with the female in the cell asking if she needed anything and telling her to do things when necessary. I wanted to strike a balance between being in a level of control and regaining a level of rapport back that might help calm her down if there were further issues. Eventually the female went from aggressive resistance to compliance, and I was released from my watch duties.

During this situation I felt I considered the National Decision Model (College of Policing, 2014) as often as I could as the female changed emotionally on many occasions. At the initial stage of the incident, I did feel as though I made a mistake by touching the female too soon and that initial spark of resistance opened a door for a larger conflict. 
Despite this I felt after that I tried to manage the situation as best I could by following the path, I thought would yield the best conflict management. I thought I demonstrated this in my continued trying at opening a path of communication with the female. I continued to talk to her openly and as an equal which I believe helped to better negotiate her feelings and behaviours throughout the incident, specifically in the later part.

I have investigated the social and legislative context surrounding my conflict as well as the importance of implementing the National Decision Model. In the next section I will take a closer look at resources of conflict management and analysis them and how they could help aid me in any future conflict I encounter within my role as a PC.

Academic Models of Conflict
In this section I will analysis two academic models of conflict management within policing, Betari’s Box and The Drama Triangle. I will then consider where they fit within my own reflection and how they could aid my conflict management and communication style in the future.
Betari’s Box is a conflict management style that illustrates how my own attitude affects my behaviour which then affects your attitude and then your behaviour which affects my attitude, completing the cycle (Changing Minds, 2021). It is a personal safety tool recognised by the College of Policing and is useful in critically assessing scenario-based learning via exposure (College of Policing, 2014). The model’s purpose is to focus on the relationship between attitude and behaviour. The model views attitude as a state of mind that responds to people and situations and that is a personal decision on how we respond; whether it be positive or negative (Revolution, 2023). The decision made is reflected in our behaviour, such as through voice or body language. These can manifest subconsciously which is why the model is necessary to draw our attention towards them.
The model reflects our influence on one another and by being made aware of this we can manage our influence to help improve police work. By becoming conscious of how my attitude and behaviour influences others I can better manage situations. I can manipulate, supress, or express a positive attitude towards individuals during my policing duties to manage situations positively. In theory, by expressing a positive attitude towards another person they will reflect it back. Using this model, I can critically assess my role in the incident when I touched the female. At that moment I was expressing a negative attitude and behaviour, as I stated it was due to impatience, but if I had maintained a distance until necessary to act further and a positive attitude the conflict would have been better managed.

Another tool used for understanding conflict is Karpman’s Drama Triangle which they developed in the 1960s. The Drama triangle assess the relationship between three action roles: the persecutor, the rescuer and the victim (Karpman, 1968). Karpman states that, “[the] Drama begins when these roles are established.” It is based on the most archetypal characters from fairytales but can be used to reflect social roles and drama/conflict is created when they interact.
Karpman’s framework can be applied to social interactions within the police service; the victim are the victim- oppressed by another and powerless to stand alone, the police are the rescuers who are granted power by their position in the law to act for the victim, and the persecutors are the, service subjects who antagonise the victims and are pursued by the rescuers. Karpman’s triangle can appear reductive in real context but I think it helps us to understand the interpersonal relationships police officer’s encounter. I can apply Karpman’s theory to my own situation. The victim was the crown, and a warrant was issued causing myself, the police, to interact with the female which in turn caused drama. Understanding the nature of these relationship enables me to be better prepared at understanding my own social position and how those who are the persecutors can act out.

Conclusion
Overall, there is a larger social and personal context that creates complicated layers of communication and conflict within my role as a police officer. Betari’s Box and the Karpman’s Drama Triangle implemented within my reflection have given me the tools to consider a better course of action when I next encounter conflict. Being conscious of my behaviours and social standing in the wider context of incidents gives me direction about the importance of communication and conflict management. I am satisfied with my part in the incident, but Gibbs model has helped me reflect on how I can improve overall. Although I felt I struggled at the initial stage, and I feel my behaviour contributed to the conflict I can now understand my part within it theoretically and better apply myself practically when I encounter future conflict.
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[bookmark: _Hlk155094099]Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Victims and Witnesses are an integral part of the policing process and have remained at the heart of the Police and Crime Plan since 2012 (SVAW, 2021). Without them the building blocks of investigation could not be complete, and the work of the police would lack direction. In this essay I will critically explore an incident that took place during my tutorship and the use of the Victims Code of Practice within the investigation. I will provide initial context into the legislative and social value of the code of practice before moving into a reflection where I will discuss the principles of ethics, equality, diversity, and human rights.

Firstly, I will clarify what the Victims Code of Practice is and how it supports victims and witnesses. The code sets out to clarify what a victim is, “a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence” (MoJ, 2023). This definition is also applied to close relatives of those who have died due to a criminal offence. It further outlines those who are entitled to the rights outside of these victims; family members of victims under 18 and representatives of mentally impaired individuals due to injury resulting for a crime (MoJ, 2023). The code sets out a minimum level of service victims are expected to receive by organisations that are written into twelve clear rights (College of Policing, 2021). These rights mirror several ethics from the policing code (College of policing, 2014) and require officers to be open, honest, and compassionate with victims; keeping them updated on their investigation and to be provided with opportunities to be understood (MoJ, 2023).

Furthermore, witnesses can receive the same rights if they result in any of the above losses due to being witnesses of crime (MoJ, 2023). Alternatively, care for Witnesses exists under “The Witness Charter” standards that follow similar rights and expectations of openness, compassion, and the right to complain if they are unhappy with the service they received (MoJ, 2013).

Not only this but under the Victim’s Code of Practice provides enhanced rights to those who are considered vulnerable or intimidated (MoJ, 2023). Vulnerable victims are those; under 18 at the time of the offence and where quality of evidence is likely to suffer due to a mental or physical disorder. Intimidated witnesses are those whose evidence is likely to be affected due to fear (MoJ, 2023). Enhanced rights give you access to apply for special measures where evidence can be given in different mediums to achieve best evidence and circumvent any possible hinderances (MoJ, 2023). 
College of policing have since outlined the necessity for officers to be innkeeping with these rights (CoP, 2021). A recent study showed that in 2020 45% of victims felt that police kept them informed but only 18% were offered a victim personal statement, which is their right under the code (MoJ, 2023). In my role as a PC, it is paramount that I put victims and witnesses and the heart of every investigation I conduct as I have been granted the power and position to help people where they don’t have such.

The Investigation
Moreover, now I have provided context to the integral nature of victims and witnesses I will begin the reflection of my investigation. Early in my tutorship I received information on a call whereby a child had received racist messages from an unknown individual. The victim believed that the messages towards him were instigated when he asked another child in a large group chat to stop sending racist messages. The incident had been reported by the child’s mother who, under the victim code of practice, received the same rights as the victim due to her being the parental guardian.

This was classified as a hate crime. A hate crime can be any crime where the defender has demonstrated or been motivated by hostility based on race, religion, disability, sexual orientation, or transgender identity (CPS, 2019). In this context the crime was malicious communications under section 1 of the Malicious Communications Act 1988, and was motivated by hostility towards race.

In terms of how to help the victim there was a lot to consider as there is a long a complex history of race related hate crime and the poor management of such by the police. In the late 1970s Brixton was synonymous with young black people and the police were seen to take a ‘hard tactics’ approach to policing (Dabydeen et al, 2007). Thus, the relationship between the two was fraught and in 1981 during an operation disproportionately targeting black youth there was a riot. Following this the Scarman report was published that found police harassment had caused the riot (Dabydeen et al, 2007). There was a loss of confidence in the police and the report influenced the creation of PACE 1984 and the commission for racial equality to better outline police officer duties and restrict harassment (Dabydeen et al, 2007). 

Arguably, this was the most significant turning point in the treatment of race by the police, however the inquiry into Stephen Lawrence death via the MacPherson report shed further light on the shortcomings of the police. In 1999 the findings were published concluding that Lawrence’s murder was solely motivated by racism and that police racism was a key factor in mishandling the case (Dabydeen et al 2007). The inquiry made over 70 recommendations including that all race relations legislation should apply to all police officers to stop further mishandling of investigations and victims (Macpherson, 1999). 

I have only reviewed what I believe to be the most prominent issues of race and policing as they provided a clear wider context for why the treatment of victims of racially related hate crime deserve to be understood and received with empathy under the victim code. I had to consider policing in a wider context as well as relevant legislation to ensure I treated the child and their family equally.

Furthermore, an important consideration had to be made regarding The Equality Act 2010 as it prohibits discrimination based on certain characteristics, including age and race. As the child was under the age of 18 and perceived themselves to be black, I had to ensure the matter was handled delicately to provide them and their family with an exceptional service. This is illustrated further in The Human Rights Act 1998 where individuals have the right to freedom of expression, freedom of religion and a prohibition of discrimination. The child had been discriminated against and thus his human rights had been infringed upon as well as a crime committed against. Action was decidedly taken as a result.

Upon arriving at the address of the victim I was able to read the messages. It was clear to me at the time that the messages were motivated by racial hostility however the child and family could not identify the offender. Considering the victim code, I asked the family how they would like to proceed as I wanted them to feel understood (College of Policing, 2021). As I am young in service and was eager to aid the family by being open and compassionate and at first forget to explain the options available to them. This meant the child had to ask for clarification which I was then able to provide. Now I understand the options available I would be confident to explain them to a victim before decisions were made.

I explained that although the child thinks the offender went to their school (as the initial offence took place in a school group chat) further inquiries could be made into an identity of the offender as there was a first name and a phone number associated with the messages. I also explained the process of Restorative Justice. There would be an engagement between the offender and the victim where a discussion can be facilitated about the effects of the crime and the offender will have an opportunity to express remorse (CPS, 2023). I made it clear to the family that the type of crime and child has faced was unacceptable and that the decision of what action to follow would be dictated by them. In turn I explained the court system if they provided a statement and the nature of a victim personal statement which would be taken into consideration during sentencing (MoJ, 2023) should it get that far.

My aim was to provide the family with as much information as possible so they could lead the investigation into this crime. This is because the nature of this crime is delicate and, as with all crime, due to diversity of victims and offenders’ individuals will want to take vastly different actions.

The child decided to try restorative justice at which point I made the child aware that they were entitled to enhanced rights under the victim code due to them being a vulnerable victim (MoJ 2023). I explained this to the mother as well who was agreed to be the point of contact between myself and her. I expressed that due to their enhanced rights I will be in touch at least within every ten-day period and whenever there was an update in the investigation (MoJ, 2023). The victim and family understood what I had told them and happy to continue the investigation as such.

My investigation turned to finding the identity of the offender. The victim had disclosed some possible details about them, but my tutor and I’s first step was to investigate the school where we also informed them of the incident under The Equality Act 2010. When this search proved negative, I updated the victim to remain in line with the victim’s code.

Unfortunately, the nature of the offence did not reach the threshold for breaching article Article 8 of The Human Rights Act 1998 and an investigation could not be made into the phone number. The offender’s rights were still valid and must be treated to all others even in the instance of a crime. This was disappointing for me as I felt the nature of the crime deserved a better outcome but unfortunately the lines of enquiry were closed.

I contacted the victim’s point of contact and informed them that the investigation was to be closed as this is one of the victim’s rights (MoJ, 2023) and as a sign of ethic consideration and equality the victim is always to be informed of the outcome in the name of openness. The victim though dissatisfied in the overall outcome was satisfied with my contact and progression in the investigation. 

There is a spotlight on policing hate crime and the treatment of victim’s who have experienced crime in this way. In 2023 the Home Office released a report saying forces were not adequately engaging in the improvement of policing in equality and inclusion and that the recommendations from the MacPherson Report were still being implemented (HMICFRS, 2023). I felt that in this investigation I considered the wider social context and legislation effectively to work ethically, professionally and equality. I utilised the victim code of practice and considered multiple ways it could be used to benefit the victims and whilst I was disappointed with the outcome, I was not disappointed in my handling of the crime and the victim.



Word Count: 1884



Task 4

[bookmark: _Hlk155079377]Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The multifaceted nature and styles of policing are the building blocks in which it can continue to evolve and expand as an organisation. At its core, policing is about investigation. The organisation would cease to exist without the necessity or power to conduct investigations and act. In this essay I will critically assess an incident where I was involved in an investigation. To do so I will be using the National Decision Model (NDM) that was created to consolidate and simplify decision making strategies within the police force (College of Policing, 2014). Within this I can reflect upon my decision, my discretion, and the importance of the Code of Ethics within that. I will then critically review the Criminal Procedures and Investigations Act 1996 (CPIA) that will provide a wider legislative context to the nature of investigations and how I was able to navigate and utilise it during my incident. I will then conduct a detailed reflection on how each of these elements was a factor within my investigation as each one played a significant role not only in this incident, but all incidents in my short time as a PC.

Firstly, I will outline the NDM and its wider contextual purpose with the England and Wales Police force. Police decision making in the UK is a unique experience (Edwards, 2021 p.16). Officers are not expected to treat every similar incident in the same way, rather it is up to their discretion, where officers try to balance liberty with security of the public (Edwards, 2021). In a study of UK officers they were seen to have multiple schema for assessing situations and making decisions about an incident which leads to a vast variability of how incidents were managed. This scheme was made up of situational factors and psychological variables (Mendias et al, 2006 pp.72-74). The NDM restricts this schema by providing a simply and consistent model for discretion and decision making. The model consists of six key elements;
1. Code of Ethics values and professional standards- This is the centre of the NDM and should be used in each stage of decision making to create the most consistent style of policing in line with police standards.
2. Gather Information and Intelligence
3. Assess threat and risk and develop a working strategy
4. Consider powers and policy
5. Identify options and contingencies
6. Take action and review what happened
And the cycle continues until the incident is complete.
College of Policing, 2014

College of Policing has created a framework centred around the Code of Ethics and professional standards of all police officers across England and Wales. The purpose is to simplify and unify decisions being made during dynamic situations by asking each individual officer to always consider the same concrete values when making decisions over vastly different situations.

The Code of Ethics are the expectations and standards that a public servant is expected to uphold (College of Policing, 2014). This Code was issued under the Police Act 1996 and applies to all forces in the England and Wales area. Within the Code of Ethics policing principles and standards are set out; accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect, and selflessness. These are then reflected in the standards of professional behaviour (College of Policing, 2014). The Code has since been updated to illustrate the evolving organisation in December 2023, however I will be referring to the 2014 standards as these are the ones that applied during the my incident.

Lastly, before I begin my reflection, I will be critically reviewing the responsibilities I have regarding the provisions of the CPIA when conducting my investigation. The CPIA relates to the duty of an officer when conducting a criminal investigation relating to; a known criminal investigation, to ascertain whether a crime has been committed, or is begun with the belief a crime has been committed (CPIA, 1996). Under the duty of a police officer all lines of enquiry must be pursued and investigated to the fullest of their ability. Within the investigative framework the CPIA is concerned with the retention, recording and revealing of relevant information during the course of an investigation. This applies to all stages of the investigation. The initial recording and retention of any material information or object that is consider relevant to the offence. The importance of the officer in charge and their role in recording the material onto a durable and retriable form whether this material be tangible or copies of recordings (Ministry of Justice, 2020). This then leads into a criminal court case whereby the collected material is correctly disclosed to the prosecution and defence, however this had little baring on my own experience and the relevancy of the CPIA to my own incident is contained within the initial investigation; retention, recording, and retaining material for other investigators to then use.

Reflection (National Decision Model)
Now that I have provided essential context to the frameworks surrounding my investigation I will reflect on the incident at hand. To do so I will be NDM and demonstrate how I applied it to the incident and how the CPIA fit within that.

Firstly, I shall provide important context of the incident where on patrol towards the end of my tutorship when I was made aware of a call where a male was seen in the street being assaulted by several people. When I discuss assault, I am referring to Offences Against the Person Act 1861, common assault and actual bodily harm, as there were multiple assaults during the incident. The attackers had since left, and the male victim had returned to the address where the assault had taken place in front of. My tutor and I decided that I would be assuming the role of the officer in charge prior to our arrival.

Using the NDM, I felt the information I was given was limited. There were no descriptions of individuals or specific details of the event disclosed. I did some quick research into the occupants of the address the apparent male victim returned to. This provided me with more information on the inhabitants and any possible threats inside the property. The attackers had reportedly left the scene so the risk assessment at this point was about the injuries and wellbeing of the victim rather than my own safety. At this point my tutor and I discussed the wellbeing of the male victim and that the first step would be to attend the address. 

Upon arriving at the address there was no immediate answer at the door. This was concerning given the nature of the call as the priority was the wellbeing of the victim. I began to consider the possible power of entry under section 17 Police and Criminal Evidence Act to protect life (PACE, 1984). I then considered the Code of Ethics when making this decision and the importance of honesty and integrity (College of Policing, 2014). In doing so, I considered South Wales Police policy, and I activated my body worn camera to capture this and collect any visual evidence when I entered the property. This is material I would also want to retrieve and retain under CPIA to ascertain the exact crime that had been committed.

Eventually the door was opened by the apparent male victim. He appeared to be injured across his face and body and presented as extremely agitated. He began making threats towards the people who assaulted him. I made sure to keep my body worn camera on and started a conversation with the male to gather information on the situation. In my questioning he disclosed three assaults: one domestic related and two further assaults. The male did not refer to any wider domestic violence however once this disclosure was made it was clear that under CPIA this was a criminal investigation.

In the year ending March 2020 only 10.3% victims of domestic violence viewed themselves as such and 43% of all violent crime was committed by acquaintances (Office for National Statistics, 2021). In the Netherlands a study was conducted into male victims of domestic violence where only 15% of participants reported the incident to the police (Drijber et al, 2013). The male victim further disclosed that he was unsure why we were there and would not have intended to involve the police personally. 

Knowing the victim’s attitude and assessing his physical appearance I assessed the possible threats and risks. At current I was not facing any risks, but the victim was. I was therefore open about South Wales Police domestic violence policy and that the partner, and the other perpetrators, would be arrested as the next course of action. I was open and honest about the options for the male’s participation in terms of a statement and supporting a prosecution as well as suggesting him to seek medical attention because I thought this would be the best option to gaining his support in the investigation.

After having an open and honest discussion with the male he agreed to cooperate. The initial investigation was underway. I believed the next option was to conduct golden hour inquiries and begin to fulfil my duty as an officer in pursuing all lines of inquiry during a criminal investigation (CPIA, 1996). I decided to delegate tasks between myself and my tutor who also provided me with guidance. It was decided I would take a statement as I had built rapport with the victim and my tutor would conduct house to house. House to house was discussed as the report was made by a third party and possible witness who could provide a statement about the offence. During inquiries CCTV footage was uncovered where a digital copy was retrieved and maintained, and a note detailing the time of retrieval and who form was made, in line with CPIA regulations.

I went through my available options accordingly; I took a statement from the victim, pictures of injuries, and of the house. There were multiple scenes involved due to the number of assaults that had taken place. This line of enquiry lead to requesting forensics to distinguish blood splatters around the scenes. I exhibited the pictures on a disclosure statement in accordance with CPIA’s retaining and recording of relevant material as I was positioned in the role of officer in charge. I recorded these findings further in my electronic pocket notebook (EPNB).

Once initial golden hour enquiries were complete, I re-examined the NDM. I had gathered the relevant information and assessed the risk. This led me to consider multiple policies and procedures, namely CPIA and PACE, as well as the arrest of the involved persons. I concluded that the best options and investigative lines of enquiry. Multiple were conducted to cover as many lines of enquiry as possible at the initial stages of investigation. Once those were complete the next action was to arrest the perpetrators to continue the investigation and protect the male victim. I kept the Code of Ethics at the centre of each of my decisions to the best of my abilities.

Overall, I was extremely satisfied with the incident. Upon reflection I believe I built the foundation of a clear and structured investigation. I think I covered the most notable lines of inquiry and fulfilled my duty as an officer in line with CPIA regulations. The NDM and Code of Ethics was at the centre of the decisions I was making for the benefit of the victim as I was trying to help them achieve the best possible outcome. 
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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