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Part 1
Digital skills and research methods are important in all organizations. In this essay, I will talk about the effectiveness of the use of modern technologies within the workplace and explore social media as a tool for marketing, information, and communication within the workplace, creating their own professional online presence to illustrate and evidence this research. I will also talk about how I would use social media if I were to start my business. Social media is definitely a powerful tool but like everything there are pros and cons so I will also talk about some of the cons or challenges you may face using it.
 
The development of technology has caused many traditional ways for marketing, information and communication in the workplace to become redundant. The methods used 10 years ago are not used and the same ones used today and social media is now used as an effective tool to reach out to reach out to many people. In this essay will explore how social media can be used in many ways. 
 
An article I read from Business Queensland says, “Social media present great marketing opportunities for businesses of all sizes”. This quote shows how social media is not just something that we use for keeping in contact with friends and family but can also present opportunities for businesses to succeed.  According to small business trends, the main social media platforms are Facebook, Twitter, LinkedIn, Google Plus, YouTube just to name a few. So within this essay, I will stay within the scope of these five social media platforms and discuss how they can be used effectively in different ways. 
 
Social media can be used to promote the name and brand of businesses as platforms such as Facebook have more than 1.59 billion monthly active users; which give the huge potential for business promotion. Twitter also has over 320 million active monthly users. Also, social media can be used to tell customers of about any goods for sale attract new customers, get direct feedback from customers etc. 
      
Platforms such as Twitter are used a lot to voice ideas and to spread information such as news stories. Many Twitter users follow trends and make comments on the main topics that are trending daily. Because of Twitter, many people have instant news and no longer need to rely on newspapers or to even watch the TV before they know what’s happening. Also, Twitter allows its users to see other twitters views on subjects.
 
Generally speaking, social media increases people’s ability to communicate with one another through the use of mobile devices, computers or tablets. Likewise in a workplace, social media is an effective tool for communication between colleagues or business partners. For instance, LinkedIn has an option to send private messages to other users on the platform, so this could be an alternative to the traditionally used email. Most LinkedIn profiles have a picture of the user so when communicating with someone who you are yet to meet, it’s easier to build a relationship as you can put a face to the person you are talking to.
 
Social media has many advantages such as the ability to target groups in specific locations. For example, if I had a business that wanted to attract customers from London, I could use Facebook or LinkedIn to narrow down my search to only people in that location. Many social media platforms are free to sign up to and other platforms like LinkedIn is free to sign up to but users have the option to upgrade their accounts to Professional, which comes with extra perks. When a business has a Facebook page with many users they are able to distribute information quickly, which beats traditional methods of printing flyers and posting them in peoples homes or giving them out. 
 
Google Plus similar to Facebook in some way has a news feed is a brilliant way for businesses to promote products and services. Businesses can create communities where different people can join and updates can easily be sent to the community’s newsfeed for all members to see. Google plus has over 100 million users and there is a huge community to engage with. Because Google Plus is a Google product updates can be seen right from the linked Gmail account. Each profile has a cover image option so businesses could upload a logo or work related picture. 
 
YouTube is a brilliant platform for business to show products practically in use; for example, if a company was releasing a new blender that was powerful they could release a video showing the blender in action. This could be a very good way to draw new customers because they can see exactly what they will be paying for. YouTube is also brilliant for information and communication in a workplace because YouTube has a live feature, so webinars can be done using YouTube in real-time. Also, employees in a company can subscribe to the YouTube channel that allows them to receive notifications anytime the channel uploads a new video. Overall YouTube is a very powerful tool that a business could use effectively to even have tutorials or guides for customers and employees.
 
If I were to start a business I would definitely use social media to build my brand, as this is an effective, cost-efficient way to build my brand. I would create Facebook, Twitter, Google Plus, YouTube and LinkedIn accounts. The Facebook account will be used to reach out to many potential customers and invite them to like my page. Once a core following is established on Facebook I will begin to advertise my products on my Facebook page. I would take a similar approach with Twitter and would often tweet pictures with images of my products with a short caption and also links to my YouTube videos related to the different products available. I would create a Google Plus account and customize my page with my brand logo and create a community that others can join. Within this community, I will post the same content that I would on the Facebook page. My YouTube account will be used as a tool for me to upload tutorial videos for people to see how to use the product and also to upload created advertisements for my Business. I will have a LinkedIn Professional account where I'll have the opportunity to reach out to potential business partners to possibly collaborate or to sell to their businesses in bulk.
 
 
I’m not saying that using social media for a business is an automatic answer to all your problems because it still requires a lot of work. Social media is instant so needs daily monitoring to see responses and feedback for products. If a business does not actively manage social media properly the real benefits will not be seen so I was to start a business I may need to hire somebody to manage the different platforms. The use of social media for Business is still a fairly new concept and it’s still unclear what strategies to take to make sure that it works for my business, so much research is needed but there is still no guarantee that I'll be successful. Also, the person managing the social media site will have to be mindful that some people will use the platform inappropriately including bullying and harassment so the correct actions will need to be taken.
 
Although social media is very good very spreading news and information very quickly there has been a huge problem that has arisen which is that of fake news. Anyone is able to create an article and share it for anyone to view and Facebook has been combating to remove the fake news on the platform. It’s sometimes not easy to see if the information being received is a trusted source so Facebook users must check different sources to verify if there is truth in the article. 
Apple CEO Tim Cook believes that social media spreads division, manipulation, and lies and was quoted saying “the bigger issue is that some of these tools are used to divide people, to manipulate people, to get fake news to people in broad numbers and influence their thinking”. Many people have similar views that social media is used as a weapon at times because of it’s free for anyone on the platforms to post anything. Recently Facebook was influential in the 2016 U.S. election and many blame the “fake news” on the platform as the reason why the results favoured Donald Trump and not Hilary Clinton. 
 
I believe that for social media to be effective for business development and information and communication within the workplace it must be monitored and some boundaries must be set. The aim of the social media platforms must be clear and all employees must be encouraged to only use the platforms within the scope given by the Business.
I conclude this essay by saying that I not only spoke about the benefits of social media for businesses and information and communication within the workplace but also mentioned specific social media platforms that are relevant for this. I spoke a little about in some people’s opinion the Top 5 social media platforms and how I would practically use these platforms if I were to start my own business. I finally gave some of the cons of social media and things that have to be taken into consideration if someone was planning to use this as a way to develop their business.
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