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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Since the start of my tutorship in December I have adapted to my role as a constable within the workplace in order to develop resilience and minimise stress. This has included adjusting to the nature of the work, which varies from shift to shift but with the overarching aim of maintaining order, preventing crimes and protecting the lives and property of the public. This in itself is a huge responsibility and a role that I take very seriously. This responsibility can weigh heavily from time to time but with the training I have received, along with the support of family, friends, fellow tutees and colleagues I now understand that these feelings are natural and understandable at the start of a policing career. The shift pattern has also required some adjustments to the normal routine to keep a healthy balance between work and home life but having worked for many years at management level in hospitality I am very accustomed to working long shifts for a number of days in a row and during unsociable hours. This has meant that this aspect of the role has been a relatively smooth transition. Nevertheless, the shift pattern of a constable role can still take its toll on the body as well as the mind and I ensure that I pay close attention to this and allow myself downtime during rest days when required, whether this be through exercise or spending time with my family. Having this separation time between work and home is important for me to be able to process the incidents I have attended during the previous shifts and it allows me to reflect on whether, in hindsight, I would have done anything differently. I feel this is incredibly important for on the job learning and my career development. It also gives me the ability to bounce back from difficult incidents that I inevitably encounter in this role. The team that I have joined is a small independent team comprising of two tutors and three tutees. We respond to calls alongside the response team on shift. I am fortunate in that I have established a very good rapport with my colleagues in the team and this means that the environment on shift is very supportive and I feel comfortable to ask for advice or share any concerns. This puts my mind at ease following more difficult scenarios and limits the level of stress that I experience as a result. I have also been introduced to other officers at the station and been told who to speak to if I have any further concerns about anything that may impact on me conducting my work effectively. This is again reassuring and makes me confident that my concerns will be taken seriously and without judgement. Further to this, I have been signposted to where to go should I need additional support and guidance within the force in terms of occupational health and outside organisations that are easily accessible. I am aware that the Gwent Police Service has a dedicated Mental Health Support Network, which is a peer support group that can be accessed internally by any officer or staff member. In addition, there is a Mental Health Champion programme that, through trained volunteers, provides peer support and guidance to colleagues who may be living with a mental health condition. Frontline police constables and sergeants, who may encounter potentially traumatic scenes and events (TRIM), are also given the opportunity to complete mental health first aid training, and trauma resilience and management training. I am certain that with the knowledge of these work-based support initiatives coupled with my methods of managing work pressures I will become increasingly resilient and continue to perform effectively and safely within the police service.

									[Word Count: 623]
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Whilst on duty at the station a call came through for us to attend an address with a report of a missing person. The details of the call were passed to us of a male in his 70s who had gone missing from his home address. The male was classed as high risk due to previous attempts to end his life. While other units started an area search for the male with the description given over the radio, we attended the home address to speak to the reporting person (the subject’s wife). While on route to attending this incident, I had looked at the previous occurrences for the address and the associated people for those occurrences. I did this to gain a better understanding of the sort of environment, people and warning markers that we would be encountering at the address to better inform our initial approach and contact on arrival. The subject of this call had on previous occurrences attempted to commit suicide by deliberately walking in front of cars. This gave us a good footing before we attended the address as to the impact factors that may affect our decision making when on the ground. Once we were at the location new information was gathered as we went along so we could then adjust our approach to the situation accordingly. This would form a part of the National Decision Model (NDM) for this incident. On attending the address, we found the subject’s wife in a state of panic due to her husband’s disappearance. We sat down with her and used calming and reassuring verbal (slow speech and low vocal tone) and non-verbal (non-threatening body language and intervals of eye-contact) communication to instil confidence in her that we were doing everything we could to find her husband and informed her that multiple other police units were out looking for him. I was very conscious of my body language and other non-verbal signals that I was sending while talking to her, including not using too much or too little eye contact and making sure my body language indicated that I was listening to what she was saying as well as putting her at ease. When we talk about ‘communication’ we often mean ‘what we say’: the words that we use. However, interpersonal communication is much more than the explicit meaning of words, and the information or message that they convey. It also includes implicit messages, whether intentional or not, which are expressed through non-verbal behaviours (Cherry, 2020). It is estimated that around 70-80% of communication is non-verbal, and this includes facial expressions, the tone and pitch of the voice, gestures displayed through body language (kinesics) and the physical distance between the communicators (proxemics). These signals can give clues and additional information and meaning over and above verbal communication (Harrigan, 2005). From this conversation with the subject’s wife, we were able to obtain accurate details of the subject from her including what he was wearing, the time he was last seen, places he would go or has been previously. These were all passed to the units searching for him. During this conversation, I also established that this was not the first time this had happened. I knew about another occasion from the subject’s occurrences on Niche, but she told me of two separate incidents. One where he had taken an overdose of Ibuprofen and had required an ambulance and hospital admission. A second where he had asked his wife to help him end his life. During this conversation she received a call from her brother-in-law, who had also been out searching. He stated that the subject was safe in his car after being found in the middle of George Street bridge over the river looking down into the water. He was on his way back to the home address with the subject. Once the subject was home, I sat down with him and started our conversation with small talk, mentioning that I had met his dog and how friendly he had been towards me, initially avoiding direct personal questions. I then used effective communication in terms of building a rapport (showing empathy and demonstrating that I could see his point of view), asking open questions (inviting the subject to provide information on his thoughts and feelings) and active listening skills to try to establish the cause of his wish to end his life. Active listening involves listening with all senses (Janse and Mulder, 2020) and I ensured that I gave my full attention to the subject. I am aware that an ‘active listener’ needs to be seen to be listening, otherwise the speaker may conclude that what they are talking about is uninteresting to me (Janse and Mulder, 2020). I conveyed interest by using both verbal and non-verbal messages, such as maintaining eye contact, nodding my head and smiling, agreeing by saying ‘Yes’ or simply ‘Mmm hmm’ to encourage him to continue. By providing this ‘feedback’ the subject felt more at ease and therefore was able to communicate more easily, openly and honestly. I was then able to gather the necessary information about the subject’s circumstances. It had all started not that long before due to a scheduled medical procedure not going quite to plan. He could not see any other way out at the current time due to a severe lack of sleep and depression. Given that the subject had a history of attempted self-harm and that his wife, who is his sole carer, was also of ill-health, my colleague phoned the mental health team to enquire as to whether there was space for him to be admitted. After talking with him at length he agreed to voluntarily attend a local older persons’ mental health unit, negating the necessity to section him under the Mental Health Act. I felt it was important that there was continued support for this individual that we had identified as vulnerable and that required our assistance through the sharing of the information with the appropriate agencies and professionals. This was important for his continued well-being and will hopefully prevent any further crisis points in the future.

A quarter of police time is spent responding to people suffering with mental health problems (The Guardian, 2016). In some circumstances this will be necessary and unavoidable; the police are often the first point of call for people in distress, crisis and emergency. However, in cases where a person has committed no offence and is principally in need of medical intervention or the support of health and social care services, it is not likely to be in their interests to find themselves being dealt with by police officers; nor is it in the interests of the police or public, to have police officers taken away from their core front line duties unnecessarily (HMICFRS, 2018). People with mental health problems or other vulnerabilities may have a range of complex needs, which the police alone are not fully equipped to meet (HMICFRS, 2018). In these circumstances, it is crucial that there is early recognition of a person’s requirements and a clear process for the police to access, in conjunction with partner agencies, the right and timely support to meet these needs (HMICFRS, 2018). Multi-agency working is key to the early and effective identification of risk to vulnerable people, and to preventing those risks from escalating. Ideally these relationships bring about improved information sharing, joint decision making and coordinated action (Smith, 2018). The most common is the Multi-Agency Safeguarding Hub (MASH), which aims to improve the safeguarding response to vulnerable children and adults through high quality and timely safeguarding action (Tri.x., 2016). If a partner agency, like the local authority social services for example, has concerns about the welfare of a vulnerable person, it should ask the most appropriate agency to intervene. This may involve them conducting a ‘safe and well check’ at a person’s place of residence (Biskupski, 2017). During one of these checks, it is appropriate to ask for police support if the check engages the police core duties of 1) preventing crime, 2) keeping the peace and 3) protecting life or property (West Midlands Police, 2020). Some police forces have adopted a policy that when they carry out one of these checks and the person is vulnerable, they expect the agency best qualified to respond to that person’s needs.

Vulnerable people may come into contact with the police in a number of ways, some involving potential criminality and some not. Either way, it is necessary for professionals to consider the most appropriate support and intervention. The College of Policing makes it clear that police officers should be equipped with the necessary skills and training to identify when a person is vulnerable (HM Government, 2012). According to the Vulnerability Assessment Framework, all forces should have a vulnerability definition. This does not mean that the police need to be able to diagnose disabilities or illnesses, but they do need to identify when intervention from partner agencies, such as health professionals, might be necessary (HM Government, 2012). In this instance, it was not necessary to use our power to section the subject under the Mental Health Act, however if we had then this decision would have needed to have been proportionate, lawful and consistent with guidance being produced jointly by the College of Policing and Royal College of Psychiatrists (Welsh Government, 2016). This guidance helps to ensure that the police only use these powers when it is the most appropriate way to ensure the person’s safety and that of others. As with other sensitive powers, such as stop and search, powers under the Mental Health Act should be informed by accessing relevant information and advice from mental health professionals. 

[Word Count: 1617]








Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

On commencing my shift, I was asked to pick up a handover of a suspect from custody and conduct an interview with them after their arrest on the previous shift. On looking through the occurrence and the arresting officer’s statements, I had a good understanding of what had happened and the alleged offences. The arresting officer had received a tip off about a male delivery driver using a false number plate on up to four different cars whilst carrying out deliveries. The plate was a foreign plate that was being used on UK registered vehicles. There had also been an allegation that the subject had used false documents to gain employment with the delivery company. The subject had been arrested for fraud, driving not in accordance with a licence and driving with no insurance. The subject was not known to the police previously and was a foreign national. A Section 18 PACE search had been authorised by the duty Inspector following his arrest and numerous items had been seized from the subject’s home address relating to the offences, including ID documents for the subject and two sets of the foreign plates used on UK vehicles, as well as sale receipts for vehicles matching the vehicles used by the subject. When going through the occurrence I was looking out for cues as to what I should be asking the suspect about and the points to prove the offences that he had been arrested for.

In 1984, Britain introduced the Police and Criminal Evidence Act of 1984 (PACE) (HM Government, 1984) and the Codes of Practice for police officers (Department of Justice, 1989), which eventually resulted in a set of national guidelines on interviewing both witnesses and suspects, composed of five distinct parts (corresponding to the acronym PEACE) (Forensic Interview Solutions, 2020). The PEACE model is an investigative interviewing method and represents a non-accusatory interview designed to develop sufficient investigative information to determine the suspect’s possible involvement in the criminal behaviour under investigation (Forensic Interview Solutions, 2020). Capturing information during an investigative interview is crucial and must be done correctly to make the most of the opportunity. I have detailed each stage of the model below and described how I implemented this in the interview described above:

· The first ‘P’ phase represents planning and preparation. This includes reviewing the case and preparing an interview plan, then setting up the environment for the interview, arranging to record it where appropriate (remembering for the recording that the date, time and parties present need to be defined), and extends to the start of the interview and the formalities of introducing the parties and starting to build rapport (College of Policing, 2013). Building rapport is about trying to create relationships that promote free flowing communications. In accordance with the first ‘P’ phase, when planning and preparing for the interview described above, I made sure that interview topics and objectives were established. I made a written plan to assist during the process, and I identified the important topics and potential questions prior to commencing the interview. In addition, I made an evaluation of the subject with regards to his profile so that contingencies could be made for potential reactions or needs. I was aware that thought needed to go into the practical arrangements for the interview and the most suitable location for it to take place. The physical setting can have an effect on the establishment of the relationship between those involved and, as the interviewer, I needed to consider the impact the location could have on myself and the subject, in particular the affect the formality of interview rooms can have on some interviewees (College of Policing, 2013). There are limited options when choosing an interview location, but the following should be considered; 1) the safety and comfort of the location, 2) the privacy of the location chosen, 3) the ease of access and the distance to the location, 4) the safety of the interviewee when arriving and leaving the location and 5) the timing of the interview, along with other individuals who may be in the interview location (other witnesses, suspects, children and others who could influence or intimidate the interviewee) (College of Policing, 2013). Being methodical about the process helped both me, as the interviewer, and the subject, and planning, preparing, and ensuring that the interview plan was followed, and that answers were linked was all part of being methodical (College of Policing, 2013).

· The second ‘E’ phase represents engaging and explaining the aims to set out the reasons/objectives for the interview and the routines/expectations that provide adequate context to the intent and process of the interview (College of Policing, 2013). These routines included explaining the management of simple body language like a nod or shake of a head and is done for recording purposes. These movements were acknowledged and explained by myself for the purpose of clarifying a response. The process was also explained so that myself and the other officer present could make notes during the interview. Depending on the type of interview and the severity of the case, certain legal rights may need to be conveyed, such as in criminal investigations where legal counsel by the interviewee may be sort and the rights for the interviewee to remain silent and what answers you must respond to under law to police investigators (e.g., your name and address, date and place of your birth etc) (College of Policing, 2013). To safeguard the process, the interviewee needs to be made aware of their rights so the interview conversation can be used as evidence in a court of law (College of Policing, 2013). During the process of the interview that I conducted the subject was entitled to a solicitor being present due to the allegations being made against him. Normally this would have been in person but, due to COVID-19, this was provided by the duty solicitor via video link.

· The third ‘A’ phase represents account, clarify and challenge, where the interviewing really starts to focus on the matter (College of Policing, 2013). I began with an opening statement of the case detail and initiated the topic, developing on the account of events. I began the cycle by selecting a topic for probing, then engaged in probing the topic, sought clarification and then challenged the subject’s responses. I repeated this process for each of the previously planned topics. I attempted to be strategic with the topics I presented in order to build a case by getting the subject to agree on certain facts as the account was expanded and this was assisted by the other officer present. I looked for inconsistencies in the subject’s story and attempted to build the evidence as a way of validating the findings as probable truth.

· The fourth ‘C’ phase of PEACE represents the closure of the interview (College of Policing, 2013) and at this stage I needed to ensure that I had any statement, document or recording secured. The subject statement was signed to give the statement legal strength and, as the lead investigator, I ascertained that the other officer present had asked all their questions. I then finalised the statement and announced the time and date verbally to confirm the end of the recording. 

· The fifth and final ‘E’ phase of PEACE represents the evaluation of the interview’s process and outcomes (College of Policing, 2013). At this stage we evaluated the outcomes of the interview, including the information obtained, the parties involved and the interview process as a whole. This is where a decision is made for any further action required and to store and distribute any documents or evidence. In this instance we concluded that more information needed to be acquired, so his stay in custody was extended in order to further investigate some of the outcomes from the interview. This was authorised due to the risk of his disappearance while we completed these investigations. Once these further investigations were complete, a second interview was conducted by the Criminal Investigation Department. The subject was charged with the offences that I originally interviewed for and further charged with using false documents to get into the country and, as a result, was remanded. 

After I had conducted the interview, I had the opportunity to reflect on my interview techniques through a discussion with the other officer present. This discussion was very beneficial and highlighted areas for improvement, specifically the planning stage of the process and the posing of more open questions in the early stages of the interview. I was informed that planning will be easier with experience and that, as I conduct more interviews, I will come to know what to expect in different scenarios. With regards to questioning, I must use various types of questions to get the fine grain detail that we need. I should start with open questions to invite a narrative response from the interviewee that may provide useful topics for further questioning (i.e., tell me, explain to me, describe for me (TED questions)) and then use probing open questions to elicit a response and obtain a full account (i.e., what, why, when, where, who and how (5WH questions)) (Oxburgh et al., 2010). Using open questions early in the interview encourages the interviewee to open up and to obtain a free recall or narrative account (Connor Desai and Reimers, 2019). For future interviews, I must remember that the PEACE model is simply a framework, the success of an interview comes down to the structuring and execution of the questioning, responding to the interview’s statement to probe in the right areas, and taking into consideration all aspects of an interviewee’s response including their eye movements, facial expressions, the tone of their voice, mental state and body language. I will learn from this experience and use the constructive feedback to improve and build on my future interviewing technique.

[Word Count: 1642]






Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

We were on mobile patrol during a nightshift when we received a call to attend an address where reports of a large party happening in the street had been given. The reporting person had said that this had been going on all day and was making them feel intimidated and unable to leave their property. They also stated that they had small children at their address and were now struggling to get them to bed due to the noise and volume of people just outside the children’s bedrooms. The caller was in distress as she did not feel safe in her own home. The caller stated that there had been previous disagreements between herself and the perpetrators, so she did not feel safe confronting them. Having looked at previous reports for the street I could see that there had been numerous similar occurrences, with one property being identified as the main culprit. There had been issues with large gatherings, as in this reported incident, as well as verbal abuse when walking down the street and being threatened for allegedly reporting a previous incident where officers had attended. On attending the street, we found a large gathering of people drinking and playing very loud music from large speakers outside one of the properties. We estimated that there were about twenty-five people present, all shouting to be heard over the music. From the number of empty bottles and cans scattered around it was evident that this had been going on for some time. There were also several large dogs outside the property who were being aggressive to anybody who passed near the gates. On our arrival, the majority of the group dispersed, leaving six people outside the property. As we approached, we received a torrent of abuse from three of the remaining group. We later learned that two of these were the residents and the third had a history of being aggressive towards police, with multiple arrests for public order offences and breaches of the peace. We did not want to assume that those concerned were being anti-social deliberately, so to remain impartial to those present we explained that what they were currently doing was harassment and causing distress to the residents in the street. The three who had been quiet stated that they had not thought of it like that and did not realise they had been causing such an issue for other people. Once their details had been taken, they made their way to a home address on the other side of the estate. The three who had initially been abusive towards officers continued with their tirade, to the point that all three were arrested for offences against the public order act. They were removed from the scene and transported to custody.

There are various things that can be done in order to reduce the harassment and distress that the residents of this street had been feeling, including ASBOs, parenting orders, community resolutions, acceptable behaviour agreements, a civil injunction, support and counselling. Anti-social behaviour means a wide range of unacceptable activity and includes things like vandalism, graffiti and flyposting, nuisance neighbours and intimidating groups taking over public spaces (Metropolitan Police, 2020). Anti-social behaviour can ruin lives and create an environment where more serious crime can take hold. The local authority, police and social landlords all have strong and effective powers to deal with anti-social behaviour problems. Every neighbourhood is different and so are the problems faced by the people who live there. Neighbourhood Policing Teams work in local areas directly with residents to find out what those crime and anti-social behaviour problems are and help get them resolved (Innes and Weston, 2010). The legal tests that govern the use of the anti-social behaviour powers are focused on the impact that the behaviour is having, or is likely to have, on victims and communities. When considering the response to a complaint of anti-social behaviour, such as the described incident, we, as the police, had to consider the effect that the behaviour in question was having on the lives of those subject to it. We also had to consider the debilitating impact that persistent or repeated anti-social behaviour can have on its victims, and the cumulative impact if that behaviour persists over a period of time. The definition of anti-social behaviour in this context is behaviour causing harassment, alarm or distress to a member or members of the public (Harradine et al., 2004). When deciding whether the threshold is met, we must consider the cumulative effect of the incidents and consider the harm or potential harm caused to the victim, rather than rigidly deciding whether each incident reached the level of harassment, alarm or distress (HM Government, 2014a). Harm is defined in section 20 of the legislation as “serious ill-treatment or abuse, whether physical or not”, which means that it could include emotional or psychological harm, such as harassment or racial abuse (HM Government, 2014a). Similarly, although housing-related anti-social behaviour has a lower test of nuisance or annoyance for an injunction under Part 1 of the 2014 Act, in such instances because of the victim’s inability to separate themselves from the anti-social behaviour, the harm experienced may well result in harassment, alarm or distress for the purposes of the ASB Case Review/Community Trigger (HM Government, 2020).

One way of resolving less serious offences or instances of anti-social behaviour such as the described incident, are community resolutions. They are used when the perpetrator has been identified and admits to the behaviour or offence in question and the police believe that there is sufficient evidence to obtain a civil injunction or other disposal but consider that a community resolution would be a more suitable and proportionate response (Restorative Justice Council, 2014). Community resolutions can be used on the authority of a police officer of appropriate rank. When a community resolution is used, the officer must make a reasonable effort to obtain the victims views on whether the perpetrator should carry out any of the actions in the Community Remedy document. If the officer considers that the action chosen by the victim is appropriate, the perpetrator should be asked to carry out that action. The officer will have ultimate responsibility for ensuring that the action offered is appropriate and proportionate to the nature of the anti-social behaviour or the offence committed (Home Office, 2013). When there is more than one victim, the officer should try to take the views of all victims into consideration. The officer should ensure that the victim understands the purpose of these resolutions as this will help to ensure they have realistic expectations of what is achievable. For example, the resolution may not be legally enforceable if the perpetrator fails to complete the agreed action (Nottinghamshire Police, 2014). However, the victim’s involvement is entirely voluntary, and they must not be made to feel that they should take part in this method if they are not comfortable, they think it may put them at risk, or they do not expect it will be of benefit to them (Nottinghamshire Police, 2014). When using the Community Remedy, the officer should take into account the most appropriate way to involve the victim. If the victim is under 18 or vulnerable, they may need a family member or carer to assist their understanding of the purpose of community resolutions and choose an action from the Community Remedy document (Nottinghamshire Police, 2014). If the victim is not contactable, or it cannot be determined who the victim is, for example, if the offence is graffiti in a public place, the officer may choose an appropriate action for the perpetrator to undertake. Conditional cautions are another option open to officers and are available for all offences except domestic violence and hate crimes, which are generally excluded from the conditional caution scheme (The Crown Prosecution Service, 2019). The powers for dealing with anti-social behaviour (HM Government, 2014a) are intentionally flexible to allow professionals to use them to protect the public from different forms of anti-social behaviour. These powers also strengthen victim and community protection and give fast and effective responses to deal with anti-social behaviour. Applying these powers must be compliant with the Human Rights Act 1998 (HM Government, 1998), the Equality Act 2010 (HM Government, 2010) along with all other relevant legislation and particular attention must be shown to the needs and circumstances of the most vulnerable to guarantee that they are not improperly impacted on. 

When we received the described complaint of anti-social behaviour, we considered and assessed the risk of harm to the victims, their potential vulnerability and welfare, and this was the starting point of the case-management approach of dealing with the complaint. We identified the effect that the reported anti-social behaviour was having on the victims, particularly as this was a repeating incident and therefore having a cumulative effect on their well-being. A continuous and organised risk assessment will help to identify cases that are causing, or could result in, serious harm to the victim, either as a one-off incident or as part of a targeted and persistent campaign of anti-social behaviour against the victim (Manchester City Council, 2017). Early informal intervention may be all that is necessary to stop anti-social incidents and can establish clear standards of behaviour, reinforcing the message that anti-social behaviour is not tolerated (Farrington and Coid, 2003). Informal interventions include a verbal or written warning, a community resolution, mediation, acceptable behaviour agreements, parenting contracts, support and counselling (East Staffordshire Borough Council, 2014). Often, awareness of the impact on victims and the threat of more formal enforcement may be enough to change an individual’s behaviour. However, if a victim is at risk of harm, informal intervention may not be sufficient. 

A civil injunction under Part 1 of the 2014 Act is a civil power to deal with anti-social individuals (HM Government, 2014b). The injunction offers fast and effective protection for victims and communities and sets a clear standard of behaviour for perpetrators, stopping a person’s behaviour from escalating. A subject (over the age of 18) may be excluded from any premises or an area specified within the terms of the injunction by the court. This can include their home, where the court thinks that the anti-social behaviour includes the use, or threatened use, of violence against other persons, or there is a significant risk of harm (HM Government, 2014b). The court can attach a power of arrest to any prohibition or requirement in the injunction, but they can only do so if the anti-social behaviour in which the subject has engaged consists of or includes the use of violence against other persons, or there is a significant risk of harm to other persons from the subject or the injunction (HM Government, 2014b). If the anti-social behaviour incident described was to occur again and escalated with regards to threatening others in the community or persistently being drunk and aggressive in public, then the Criminal Behaviour Order (CBO) is available on conviction for any criminal offence in any criminal court. The order is intended for tackling the most serious and persistent offenders where their behaviour has brought them before a criminal court (The Crown Prosecution Service, 2020). The potential impact on the victim(s) will be at the heart of the consideration of the terms of the CBO (The Crown Prosecution Service, 2020). Putting a stop to anti-social behaviour is beneficial to the victim and considering how the terms of the CBO will impact on the victim is vital. As an officer, I must take the time to explain these terms to the victim(s) so that they are aware of the court case outcome. If an offender fails to comply, without reasonable excuse, with either requirements or prohibitions in the CBO then this is a criminal offence and should be notified to the police. The court has the power to impose serious penalties on conviction (The Crown Prosecution Service, 2020).

A flexible preventative power which the police can use in a range of situations to disperse anti-social individuals and provide immediate short-term respite to the local community is the ‘Dispersal Power’ (Crawford and Lister, 2007). This power allows an officer to deal quickly with someone’s behaviour and nip the problem in the bud before it escalates. Restricting an individual’s freedom of movement is a serious matter, and the power should not be invoked lightly or disrespect individuals’ rights of lawful freedom. Therefore, the legislation requires the authorising officer to be satisfied on reasonable grounds that use of the power is necessary to remove or reduce the likelihood of people being harassed, alarmed, or distressed or the occurrence of crime or disorder (HM Government, 2014c). Any uniformed police officer can use this dispersal power, but it must be authorised by an Inspector (or above) in writing, specifying the grounds on which it is given. The authorising officer should ensure that the evidence is sufficient to justify using the power, and must consider wider impacts, such as on community relations (Crawford and Lister, 2007). If a member of the public makes a complaint and a dispersal power is used in response, then the officer should update them about what has been done in response to their complaint (Mid Sussex District Council, 2007). Providing these enforcement action updates will provide reassurance to the community and result in fewer follow up calls.

When there are ongoing problems or nuisances that are having a detrimental effect on the community’s quality of life, such as in the incident described above, a Community Protection Notice can be used to target those responsible (Chartered Institute of Environmental Health, 2014). It is customary for local councils to take the lead in dealing with the sort of issues that can be addressed through Community Protection Notices, but the police are also able to issue them. The agency considering the use of a Community Protection Notice must first speak to members of the community to acquire an understanding of the impact that the anti-social behaviour is having on the quality of life of those in the local area (HM Government, 2014d). This will make the victims feel that the problem is being taken seriously and will also help to ensure the decision to issue the notice is based on evidence of the impact that the perpetrator’s behaviour is having (HM Government, 2014d). In addition, it will help to ensure that officers are not using the notice to stop activities which are not causing anti-social behaviour.

I have learnt in the short time that I have been an active officer that all incidents are different, and they can often be very complex. Having attended many night-time incidents, particularly where large quantities of alcohol and/or drugs have been consumed, I have gained the perception that people behave very differently under the influence, surrounded by their peers (herd mentality) and when out of their comfort zones. An individual that I may meet during the day, not influenced by these factors, will potentially behave very differently under these circumstances. The vast majority of people can enjoy themselves safely and sensibly, however, a group of people just having a good time can quite rapidly escalate towards alcohol-fuelled violence, crime and anti-social behaviour, which can result in negative perceptions. When anti-social behaviour is involved, early intervention is key as if left the situation for victims with regards to their well-being, harassment or distress is only going to worsen. With all the tools at our disposal we can make a real difference to their lives, from something as simple as educating those causing the anti-social behaviour to more serious orders or injunctions against those responsible.
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