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[bookmark: _Toc100749540]Introduction
The case study depicts the situation of a troubled family in Portsmouth, UK, wherein a single mother is living with her three children. The family is having issues maintaining the daily tasks because of the mother's persistent condition of mental illness. In addition to this, the depiction of the requirement for specific intervention in order to repair the mental status of the mother, who is currently suffering from anxiety (Gov.uk, 2022). The report denotes the specific vulnerabilities and risk factors that are linked with the case and eventually affect the overall health and economic condition of the family. Furthermore, the report also focuses on the intervention and policies that help the agencies to focus on plans for redressal of issues for the patient in the case study. 
[bookmark: _Toc100749541]Main Body
[bookmark: _Toc100749542]Specific issues and vulnerabilities – risk factors
Risk factors are referred to as the determinants which tend to increase the risk associated with a specific disease (Hart Abney, et al., 2019). The risk factors associated with the case study are directly linked to the reduction of the mental capacity of the patient having a significant deterioration of the condition in mental health. In association with the specific issues identified according to the case study is the poor mental health condition of the single mother and the impacted wellbeing levels of the patient. In association with this, the higher levels of anxiety and stress, as depicted in the case study, directly reduce the condition of the mental health of the patient (Bach-Mortensen, et al., 2018). The situation is away poor economic conditions which have further increased the level of hardship for the family. The conditions of health have persistently reduced, leading towards the arousal of a situation where the stress factors in coping with daily life activities have also increased subsequently.
[image: WHO guidelines on Social Determinants of Health - Equipo Health]
Figure 1: Social Determinants of Health; Source: (WHO, 2022)
In order to understand the impact of negative health conditions, it is particularly a primary requirement to effectively focus on the social determinant of health which determines the capability of a family to develop their level of outcome from a social perspective (Calear, et al., 2021). In association with this, it is also particularly needed to understand the relationship of different determinants of health with that of the level of personal wellbeing for which the social determinant of health model is utilised, according to the WHO five factors like education, facility to adopt healthcare, economics stability, neighbourhood conditions, and the social and community service plays an important role in shaping the health status of people (WHO, 2022). In accordance with this, it is found that for the people who include four members family, it is found that economic stability is negatively impacted in addition to the poor health and wellbeing status. This is primarily due to the cases of anxiety in the head of the family, which is their single mother. In this context, it is particularly required that the health services department of Portsmouth has the social responsibility to deliver the specific outcome in the context of reviewing the health condition of the family
[bookmark: _Toc100749543]Intervention and agency's role
In order to deliver a better condition of health to the family discussed in the case study, it is specifically required for the agencies involved in providing social care for trying out intervention plans and making significant approaches toward delivering those interventions in an effective way. The organisations such as Carers UK are involved in the provision of intervention and place an important role in the agency which delivers health conditions to the patient (Carers. uk, 2022). In such a situation, the intervention plans include counselling treatment services and other medical treatment provisions for the betterment of the wellbeing status of the family members. The actions taken up by the agencies denote a successful implementation of the mental anxiety production technique and also focus on the government's responsibility to take strategic measures for providing effective care to the patients without discrimination (Hart Abney, et al., 2019). The subsequent improvement of mental wellness has a direct relation to the enhancement of counselling services which thereby help individuals to cope with stress effectively. Therefore, the interventions designed for the purpose of treatment are directly linked with the reduction of the issues that are persistent in the family. 
[bookmark: _Toc100749544]Policies and evaluation of the response from agencies
Policy designs that are developed for the regulation of intervention plans made are according to the Government regulations and aim at the betterment of services for the people. In accordance with this, the policy which determines the functionality of treatment in the case of this study is the "2010 to 2015 government policy: support for families", which acts as a basic mechanism for providing an intervention plan (Gov. uk, 2022). The policy deliberately mentions the actions of the community and social working status, which significantly tends to relate to the impacted health condition of the patient. "Working with troubled families: a guide to evidence and good practice" policy is followed across the different counties for effective services of counselling and henceforth utilises the condition of the relevant response (Gov. uk, 2022). In accordance with this, the mechanism for service provision and intervention plans are subsequently made for the improvement of the condition in the case of the depicted scenario. furthermore, there is a requirement of pertinent response from the Carers UK and the NHS body for confirmation of the provided services in focus to significantly improve the condition of the patient and her family member's health (Calear, et al., 2021). In addition to this, the factors which extensively impact the levels of functionality in the case of the patients are directly determined by the levels of intervention linked with the troubled family. 
[bookmark: _Toc100749545]Conclusion
In conclusion, it is therefore achieved that the main focus for the improvement of the condition is linked with mitigating risks for the social determinant of health. In association with this, it has been concluded that the intervention plans are in accordance with the factors required for intervention and the response provided by the Carers UK is associated with the counselling services for the family members as depicted in the case study. Furthermore, it has been concluded that there are certain policies, as mentioned, that directly impact the levels of the actions and intervention plans designed for the patient and her family members. 
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Actions are taken by the agencies

« The actions taken up by agencies include
counselling services for patients with mental
anxiety

» The agencies like Carers UK have introduced a %
practical approach to collaborating with
family members (Carers. uk, 2022) carersukK

« The government of the United Kingdom has
established strategic measures in order to
promote proper care services in the UK
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Analysis - Intervention and agencies

 Social worker agencies in the UK have a possibility
to improve the condition of the family under the
current regulation of supporting families by the
UK Government

« Carers UK is one of the prominent intervention
agencies working toward improving the living INTERVE
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Case study - Specific issues and vulnerabilities

* The issues in the family include the negative
mental health condition of the single mother

* The poor economic condition also impacts the
level of wellbeing of the other members of the
family

« The situations of anxiety and affect
motivation to work has also impacted the
family’'s capacity to perform daily task (Calear,
et al., 2021)
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 The actions taken for improvement of the
mental condition of the patient directly relate
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Recommendation

* [t is therefore recommended that mental
counselling or a motivational interviewing
process needs to be implemented for the
patient

* The patient should be given an opportunity to
represent her case, and the main issue needs
to be identified

 The strength-based approaches should be
utilised for providing care to the patient.
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Critical analysis of the responses from
relevant agencies

 The relevant agencies have responded by
providing care and support to this particular
family in Portsmouth (Hofmann & Hay, 2018)

« Carers UK has provided a sufficient approach
to improve the mental health of their mother
and significantly supports the economic
perspective.

* The impact on improving the care and support
system is a potential response from the
relevant agencies
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