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Component One: Reflective Journal 1000 words
Experience and Reflection Journal
I learn on week 2 about communication skills
· How to manage communication skills
· Type of communication skills 
· Verbal 
· Non-verbal
· Written 
· Digital 
· Guest experience 
· Importance of communication
· Team communication
Now I understand the importance of communication skills in the hospitality industry. I realise I do not communicate so well

I learn on week 6 about transferable skills
· How to manage my time
· To-do list
· Task prioritisation 
· Delegation 
· Teamwork
· Good planning time
Now I understand how to manage my time I realise that I do not manage my time so well

[bookmark: _Int_xxjEREMO]I learn on week 3 about legal issues, health and safety
· Food safety
· Guest safety
· Fire safety
· Safety in the hotel
· Room safety
· Employee health and safety
Now I understand the importance of legal issues health and safety I realise the importance of working in security

I learn on week 4 about digital skills
· Workshop 
· Micrisoft world 
· LinkedIn
· Excel 
· Canva
Now I realise my level on digital skills is not so well I will learn more on this domain






Component Two: Action Plan

Communication skills 
I will work on my communication skills by studying more online resources, reading books, and watching online videos to improve my communication skills. The next website talks about 5 tips on how to improve communication skills
5 effective Communication Tips to Improve Guest Satisfaction
These five useful suggestions for effective communication in the hospitality sector are intended to improve visitor experiences and create a friendly, accommodating atmosphere. To guarantee a memorable and satisfying stay, these tactics seek to fulfil guests' expectations and go beyond them.
1. Keep communication with your guests regular
2. Maintain a consistent level of guest service
3. Body language towards your guests is equally important
4. Keep lines of communication with your guests open 
5. Be accessible to all guests

Legal issues
My action plan health and safety are watching online course video to get a certificate to have more knowledge about legal issues
In the hospitality industry in the United Kingdom, upholding excellent health and safety standards is essential for compliance and guaranteeing the welfare of both employees and visitors. Due to the industry's particular difficulties—such as hectic service settings and high visitor turnover—creative solutions and strict adherence to health and safety regulations are required. From the perspective of an expert, upholding safety standards is made more difficult by the considerable number of visitors, the variety of operating environments, and the ongoing requirement for flawless service. Nonetheless, the industry has an impressive capacity for innovation and adaptation. Examining case studies on health and safety success makes it clear that learning about health and safety procedures is essential to comprehending these achievements. We can see how strategic planning and a dedication to best practices may improve health and safety results by looking at successful case studies. Several case studies illustrating effective health and safety procedures in the UK hospitality sector are examined in this blog article.

Time management
I will manage my time by setting up my priority task by section
· Good planning time
· Wake up early 
· Eliminate something not important
· Go to bed early to relax and have a better day next
Time is a valuable resource that successful managers value highly. It is a resource that must be handled carefully. The introduction of modern technologies has altered how people manage their time. Despite the many advantages of modern technology, time pressure has intensified. Deadlines are tighter and organisational goals are more clearly defined. As expectations rise, managers and supervisors who can manage their workloads can concentrate on the crucial elements of their jobs. Prioritising the most crucial duty might distinguish between a successful and unsuccessful career.
Prioritise every work before the day begins. 2. Be adaptable since priorities shift. 3. Verify that your priorities align with those of your superiors. 4. There is no tomorrow for urgent priorities.

Digital Skills
My action plan to improve digital skills is taking appointment student careers service to learn about digital skills to have my certificate on digital knowledge 
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Component Three: Professional development: build a personal brand and promote a professional identity. (700 words)
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[bookmark: _Int_Eckfsk4C]Component Four: Using the information prepared for your CV, present a 5 minute presentation on the key attributes that a person working within the hospitality industry should possess.

This Presentation will be completed in person on site. 

Place your presentation time below.

Timeslot: 09:18 
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CONTACT ME

© 07414165739

a covaciudan195@gmail.com

9 Cardiff

EDUCATION
Course Studied

University of Wales
Trinity Saint David

2024- 2025

Course Studied

High School third year
2002

Driving

Communication
Stategy
Problem solving
Teamwork

Management

DAN Covaciu
Front Office

WORK EXPERIENCE

Delivery driver 2020 - 2024
Uber eats, Just eat, Deliveroo

| delivering food and beverage with my car from the restaurant, shops to
the customer location.

My responsibility is to keep the food warm in my insulated bag and to
arrive on time.

Telehandler driver APS | Paris 2016 - 2019

| was a telehandler driver, | loaded and unloaded pallets from trucks for
the company. Also | sorted to put construction materials in the skips.

Cleaning Supervisor ESN | Paris 2013 - 2016
| was a supervisor on the construction sit. | did the finishing structural

work and | drove the floor, cleaning window in height with the nacelle
| drive the cleaning machine to wash the parking loads.

| manage a storage room for cleaning equipment, positioning my staff
what everyone know to do.





image1.png
Prifysgol Cymru
35 Y Drindod Dewi Sant

& University of Wales
Trinity Saint David

5




image3.jpeg
University of Wales Trinity
Saint David

University of Wales Trinity
Saint David

Dan Covaciu @
Student at University of Wales Trinity Saint David

Swansea, Wales, United Kingdom - Contact info

(Add profile section) (Enhance profile) (Resources)

Open to work 2
Data Analyst, Business Analyst, Data Scientist, Data Engineer and Data Architect roles

Show details
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1 am a good leader who exploits the best out of my employees. Hello | am Dan Covaciu | live in Wales
I am part of the University of Wales Trinity Saint David

See more

In my previous job, | was a building cleaning service supervisor and a telehandler driver. Now I'm working as self employer
delivery driver, delivering food and beverages with my car to the customer location

I have a good understanding of leadership

I have a good understanding of teamwork

I can adapt depending on the opportunities

- am a good organiser depending on the strengths and weaknesses of my workers

@ Top skills -
Problem Solving « Teamwork
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Hotel and Hospitality Management Degree
University of Wales Trinity Saint David - Full-time
Sep 2023 - Present - 1 yr 4 mos
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