                                    Reflection
Introduction
During this essay I am going to produce a reflective account in relation to a job interview I recently attended.  I will be using Driscoll’s reflective model to put forward the experience in more depth (Driscoll, 2007), There are three stages of Driscoll's reflective model; “What?, so what? and now what?” (Driscoll, 2007).  During reflective writing, it is acceptable to write in first person, as it allows for a more personal account of the experience (Ely and Scott, 2007).

What- Description 

I attended a job interview that was held at my nearby hospital, my aim was to obtain a healthcare support worker post. Prior to the interview, I spent time going over information related to the job and gathered my previous experience to support the interview criteria.  This was to ensure that I was fully prepared for the interview, at the interview I was greeted by two people, who introduced themselves and explained that they would both be doing the interview.  I already knew the people interviewing, as I have worked with them previously.  I sat down comfortably, making eye contact with both the interviewers, who appeared extremely eager to begin asking questions.  I was asked a number of questions related to the job post.  I answered all of the questions to the best of my ability.  Once I had answered all of the questions, I had an opportunity to ask the interviewers questions that were relevant to the job.  When the interview was over, the interviewers did not inform me whether I had been successful or not.  I later received a phone call informing me that I had been successful and was provided with positive feedback overall, this was a positive experience as I achieved the goal that I had set for myself.

So what – feelings

Prior to the interview I felt very nervous as the interview meant a lot to me, as if I was successful, it would be the next step in pursuing my career, even though I have done these types of interviews previously I was still just as nervous.  Very Well Mind (2023) suggests that having anxiety is totally normal and that you can use techniques to reduce it.  Becoming a permanent health care, would also require far greater commitment and dedication.  Whilst I was sat outside the office waiting my turn, my heart was beating fast, and my palms were sweating, Drexel.edu (2023) suggests that excessive heart rate and sweaty palms are typical signs of interview stress and anxiety, which explains why I was feeling this way.

Following the introductions, I found both interviewers to be friendly, despite them being friendly, I was still very anxious and nervous.  When the interview began, I made a conscious effort to use eye contact throughout.  By doing this, it made me feel connected with the interviewers and showed them my ability of good communication skills.  Betterup (2021) suggests that maintaining eye contact allows better focus and reading of facial expressions by both parties and shows a good use of non-verbal communication skills.  At times, it did feel awkward as I have worked with the staff members previously, so it felt strange to have them interview me.  Anon (2019) Suggests that when being interviewed by someone you know, you should treat the situation as you would if it was someone you did not know. When being asked the questions, I did feel under pressure to answer straightaway, from attending previous interviews I tried my best to take my time by listening to the question and asking for them to be repeated if I needed them to do so, by preparing for the interview beforehand, I did feel positive about my answers to the questions.  Glu Recruit (2023) suggests that by preparing for an interview, it gives the interviewee more control.  Without having feedback straight away, it did leave me feeling nervous and second-guessing that I had answered the questions correctly and in enough depth.  Martin (2019) suggests that second-guessing yourself following an interview is a normal response.  Martin (2019) continues to state that a process known as “the 4 P’s” can be used as a method to allow a person to remain as in control during interviews as possible. “The 4 P’s” are; Prepare, Practice, Post-mortem, Proceed.

When I left the interview, I felt relieved that it was over. I knew that I had done all that I could.  Waiting to hear whether I had been successful felt like a long time, however, it was only an hour till I had the phone call.  When I saw my phone ringing, I felt the nerves come flooding back, thankfully, the phone call was positive, as I was told I had been successful, this made me feel proud of myself as it was something I really wanted to achieve.  the interviewers gave me feedback and shared how they were hopeful that I would be a good member to the team, this feedback added to my confidence. 
Despite the nerves and anxiety I was feeling throughout, I was confident in my chances of obtaining the job role, as I felt that I had the right experience for the job.  I also felt that it would be a natural progression from my current job role too.  I was pleased to have proved to myself that I could be successful during the interview. 

Now what? action moving forward

From this experience, I have reflected upon my abilities as a healthcare professional.  From being successful in obtaining the job, I have proven to myself that I have the skills for the job, but can also perform well at interviews.  I would like to develop my confidence with interviewing, as I always have the feeling of being nervous and anxious beforehand.  By being prepared as much as I can be, did help with the nerves, but did not remove them completely.  White (2022) suggests that it is helpful to have some nervous energy.  It will give the impression that you are eager to learn and excited to take on the role.  For future interviews, I will try and arrange practice interviews, which will give me an opportunity to practice such a scenario, which will hopefully help me to be less nervous when attending future interviews.  Page (2023) suggests that you can perform better in interviews and overcome your fear of the unknown by practicing common interview questions and preparing your responses until you get over your anxiety.  Overall, this was a positive experience for me, but also provided me with areas to develop for future interview scenarios.
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