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Task 1

e-Commerce website builders and e-Portfolio

       e-Commerce is buying and selling goods or services using internet, therefore an e-Commerce website builder is a platform which help you or your business to build an online store through which you can sell or buy products and services, take payments or manage shipping online. [1]
      Today we have many website builders that offer new features for everyone who need a way to sell online. One of the best website builder is Wix. Wix is very good for beginners because is easy to use and looks very professional. Many sites rated Wix as number one website builder. [2]
      Another popular website builder is Squarespace which has many modern templates and is easy to use. You can customize the website to fit your style and look professional. [3]
     Shopify is another platform you can build you website. It is a complete commerce platform that allows you to manage your bussiness and sell in multiple places like social media and pop-up shops.
Other examples of website builders [2] :
1. GoDaddy
2. Weebly
3. IONOS
4. Site123
5. Jimdo
6. Wordpress.com
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Task 2
Mind-map of contemporary software applications

Marketing –The purpose of marketing is to stimulate the interest of potential customers in what you are selling Marketing involves distributing, promotional activities and researching your product or services. [1] 
Apps: Mailchimp, Shopify, Monday.com
Human Resources – is the department in charge of employees and employees related operations such as hiring, training and payroll. [2]
Apps:Sinc Workforce, ZohoPeople, Workable
Office Applications – is the software used everyday to support your business operations such as word processing, data management and emails. [3]
Apps: MS Word, MS PowerPoint, MS Excel.
Project Management – is managing and monitoring the risks, issues and changes in a project. Maintaining communication with the team and help achieving goals and solving problems with a set deadline. [4]
Apps: Open Project, Teamwork, Office TimeLine.
IT Department – is in charge of maintenance and managing the computer network systems in an organization. It also responsible for telecommunications and corporate emails. [5]
Apps: Connect Team, ROTA Cloud, ESET. 
Communication and Collaboration – Creating connections between employees or customers and employees to achieve company goals. [6]
Apps: MS Outlook, Google Meet, MS Teams. 
Digital Dashboard and Data Analytics – is a management tool that helps monitoring all the important data in a business. The users can see data in form of charts, maps or graphs. [7]
Apps: MS Excel, Google Analytics, Tableau.


	










References

[1] 	HubSpot, "BlogHubSpot," HUBSPOT, January 2009. [Online]. Available: https://blog.hubspot.com/marketing/what-is-marketing.
[2] 	Unum Limited, "UNUM employee," Unum Limited Company, December 2022. [Online]. Available: https://www.unum.co.uk/employee .
[3] 	Techopedia, "Microsoft Office," Techopedia, November 2020. [Online]. Available: https://www.techopedia.com/definition/20737/microsoft-office.
[4] 	M. Galante, "Forbes Advisor," Forbes Corporation, 27 May 2022. [Online]. Available: https://www.forbes.com/advisor/business/what-is-project-management/.
[5] 	B. P., "Technical Terms," Tech Terms, November 21 2022. [Online]. Available: https://techterms.com/definition/it.
[6] 	M. Herman, "Employee," LUMAPPS, January 2022. [Online]. Available: https://www.lumapps.com/employee-experience/employee-collaboration-ideas/.
[7] 	A. Hernandez, "Good Firms," Good Firms, 12 July 2021. [Online]. Available: https://www.goodfirms.co/dashboard-software/blog/best-free-open-source-dashboard-software.










Mind-map of Software Applications for Bussiness
[image: Diagram

Description automatically generated]



Task 4
Digital Dashboard

       Digital dashboard – is an analysis tool that helps you analyse the important data of your business. With a digital dashboard you can explore information, combine data from many sources and efficiently develop analytical goals and strategies. Like a car’s dashboard, digital dashboard organizes and display the most important information, to help you understand your business needs and what to do next. [1]
      Some fundamental benefits of using digital dashboards: 
1. Decision-making 
2. Business intelligence
3. Benchmarking
4. Accessibility
5. Mobility
6. Communication
7. Performance measurement 
8. Data transparency
       Data analytics – is the process of collecting and transform data in order to draw conclusions and make decisions about that information. Data analytics software is a tools which help individuals or businesses to optimize its performance, maximize profit or make strategically guided decisions. [2]
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Task 3

Office Applications for creating, storing, analysing and presenting information/data.

Office applications are softwares that support individuals or businesses to be more efficient and organized every day. With these tools we can make presentation, store large amount of data or simply write anything in any font, format or color. The most known and used office applications is Microsoft Office 365 with some of the following products: [1]
1. MS Word – word processing tool used for creating documents in      any size, font or color.
2. MS Excel – is used for creating tables , to store large amount if data and very complex operations.
3. MS Power Point – it has many features to make presentation.
4. MS Outlook – is a software used to send and receive emails.
5. MS Access – is a database management system used to organise large amount of data. [2]
Other office software suites with similar functions: [3]
1. WPS Office
2. Google Docs
3. Zoho Workplace
4. Only Office
5. Apache Open Office.
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Communication, Collaboration and Ptoject Management Applications.

         Project management applications tools have been created to support team work to became more efficient. The tools can help managers to improve deadlines and outcomes by delivering a main location for collaboration and communication. [1]  
       Collaboration tools can be communicated through visual, audio, text or tasks by using different software upgrades, apps, emails or phones allowing teams to collaborate and communicate effective by sharing common information in real time to make sure every team member it is up to date with all resources from managers. [1]  
     Project managers pick up software to meet project and team needs. The best way to search for a perfect tool is to have features to allow team members to use them in many ways as possible to make their work focused in one tool rather than others. It is crystal clear that tools need to take as less as possible time to get to use with. [1] 
     Most of the tools have encryptions and different steps of authentication to safeguard project information. This is not coming for free; the more benefits are offered the more you need to pay to have access to some professional features.
A very important option of a tool is to have a storage platform, where all documents and exchanged ideas are shared or send will remain saved in case are needed at any point for the project. [2]
These steps are very important to compare ups and downs before establishing final tool. [2]
Some of the most used applications:
· MS Teams
· Zoom
· MS Outlook
· Gmail
· Google meet


Microsoft Teams is one of the most used app for online meetings. MS Teams helps you to make conference video calls with many people in separate rooms, you can store files that can be accessed by everyone, or you record you meetings.
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Task 2a

+ Marketing — is the process of getting people interested in a company’s product or service. Also refers to product development, sales and
advertising. [1]

Apps: Mailchimp, Shopify. Monday.com

+ Human Resources — s the department in charge of employees and employees related operations such as hiring, training and payroll. [2]

Apps: Syne Workforce, Zoho People, Workable

= Office Applications — is the software used everyday to support your business operations such as word processing, data management and emails. [3]

Apps: MS Word, MS PowerPoint, MS Excel. > s |
 Project Management — is managing and monitoring the risks, issues and changes in a project. Maintaining communication'with the team and help
e e

achieving goals and solving problems with a st deadline. 4 o~

Apps: Open Project, Team\»ork Office TlmeLme

« IT Department — is in charge of maintenance and managing-the computer network systems in an organization. It also responsible for
telecommunications and corporate emails. [5]

Apps: Connect Team, ROTA Cloud, ESET. /7
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Task 3a

Office applications are software's that support individuals or businesses to be more efficient and organized every day. With these tools we can make
presentation, store large amount of data or simply write anything in any font, format o colour. The most known and used office applications is
Microsoft Office 365 with some of the following products: [1]

MS Word — word processing tool used for creating documents in any size, font or colour.
MS Excel - is used for creating tables, to store large amount if data and very complex operations.
MS Power Point — it has many features to make presentation.

MS Outlook — is a software used to send and receive emails.

MS Access — is a database management system used to organise large amount of data. [2]
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Other office software suites with similar functions: [3]

il WPS Office

28 Google Docs

3 Zoho Workplace

4. Only Office

5. Apache Open Office.
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Task 4a

Digital Dashboard - is an analysis tool that helps you analyse the important data of your business. With a digital dashboard you can explore
information, combine data from many sources and efficiently develop analytical goals and strategies. Like a car’s dashboard, digital dashboard
organizes and display the most important information, to help you understand your business needs and what to do next. [1]

Some fundamental benefits of using digital dashboards:

Decision-making
Business intelligence
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Benchmarking
Accessibility

Mobility

Communication
Performance measurement
Data transparency
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Project management applications tools have been created to support team work to became more efficient. The tools can help managers to improve
deadlines and outcomes by delivering a main location for collaboration and communication. [1]

Collaboration tools can be communicated through visual, audio, text or tasks by using different software upgrades, apps, emails or phones
allowing teams to collaborate and communicate effective by sharing common information in real time to make sure every team member it is up to date
with all resources from managers. [1]

Project managers pick up software to meet project and team needs. The best way to search for a perfect tool is to have features to allow team
members to use them in many ways as possible to make their work focused in one tool rather than others. It is crystal clear that tools need to take as
less as possible time to get to use with. [1]

Most of the tools have encryptions and different steps of authentication to safeguard project information. This is not coming for free, the more
benefits are offered the more you need to pay to have access to some professional features.[2]

A very important option of a tool is to have a storage platform, where all documents and exchanged ideas are shared or send will remain saved
iin case are needed at any point for the project. These steps are very important to compare ups and downs before establishing final tool. [2]

Some of the most used applications:

MS Teams 7
Zoom
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Task 1a

e-Commerce is buying and selling goods or services using internet, therefore an
e-Commerce website builder is a platform wich help you or your business to build an
online store through wich you can sell or buy products and services, take payments or
manage shipping online. [1]

Today we have many website builders that offer new features for everyone who
need a way to sell online. One of the best website builder is Wix. Wix is very good
for beginners because is easy to use and looks very professional. Many sites rated
Wix as number one website builder. [2]

Another popular website builder is Squarespace which has many modern
templates and is easy to use. You can customize the website to fit your style and look
professional. [3]

Task 1b

Shopify is another platform you can build you website. It is a complete commerce
platform that allows you to manage your business and sell in multiple places like
social media and pop-up shops.

Other examples of website builders [4] :
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