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Abstract
The chapter of the Introduction illustrates the aims and objectives of the study. It has also highlighted the research problem and rationale of the issues to be highlighted in this research. This chapter also focused on the discussion of research questions and the scope of this study. 
In the Literature review section, the study focused on discussing the problems and the aspects that are associated with the subject topic, the importance of the social and leadership skills of the new entrepreneurs. A wide range of peer-journals and articles are used in this section to enhance the quality of the study. 
The chapter of Methodology deals with the discussion of selected methods and techniques that have been used in this research. The research has been facilitated with the help of Interpretivism research philosophy, constructive research paradigm, exploratory research design, inductive research approach, qualitative research method (survey) and thematic analysis. 
In the Data analysis and discussion chapter of this study, the primary quantitative analysis has been made to understand the significance and importance of leadership and social skills in new entrepreneurship business. A secondary thematic analysis has also been made to understand the strategic benefits of having leadership and social skills. 
The fifth chapter of the conclusion, limitation and recommendation chapter discloses how the objective/issue of the study has been fulfilled in this section. The limitations of the research have been identified in this section and recommendation for the future study has been discussed in this section. In this study, the recommendations have been provided in such a manner as it would help in categorising the leadership and social skills in accordance with various industries of the entrepreneurship business.
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[bookmark: _Toc131514408]Chapter 1: Introduction 
[bookmark: _Toc131514409]1.1: Introduction
Leadership and social skills are both equally important in the early stage of entrepreneurship. These two factors can be considered two crucial factors for entrepreneurial success. Cumulative research has shown that leadership along with social skills contribute to organisational growth significantly. Leadership skills are found to be essential for new entrepreneurs as they need to inspire the team members as well as motivate them for achieving success (Nolley, 2022). Apart from that, for solving problems in different stages leadership skills can be helpful. Similarly, social skills are also effective for new entrepreneurs, in order to achieve meaningful conversations with different new acquaintances. It has been identified that social skills are beneficial for engaging with others and for developing a mutual sense of understanding social skills are found to be essential (Herrity, 2023). In this research, the factors that underlie the social competence of new entrepreneurs are to be discussed. The advantages that can be acquired by entrepreneurs with the help of these skills are also one of the core discussions of this research paper. 
[bookmark: _Toc131514410]1.2: Background of the study
This research paper will thoroughly discuss the importance of leadership skills and social skills for new entrepreneurs to be successful in today's competitive business environment. It has been understood that entrepreneurs need to develop leadership skills in order to develop a strategic vision, for communicating with transparency, for spotting as well as retaining talents (BDC, 2023). Leadership is required in entrepreneurs for making others understand that the mission of the organisation is worth achieving. In the early stages of business, entrepreneurs do all the day-to-day work by themselves. As the business grows, managing all the work by itself becomes harder, in that case developing leadership skills and necessary social skills can be effective so that the entrepreneurs can spread a similar vision to others who will work for the organisation. The Young Entrepreneur Council has suggested some skills that new entrepreneurs need to adopt and nurture for achieving organisational success. Skills like emotional intelligence, delegation ability, strategic thinking and active listening are highly required (Forbes, 2021). These skills are included in leadership skills.
In new entrepreneurs, social skills are equally required. It is expected that entrepreneurs will know how to communicate with others and get closer to people. It is also expected that entrepreneurs will know how to identify opportunities and negotiate with people. As per the view of Ghafar (2020), in the 21st century having social skills along with leadership skills are effective for entrepreneurs in enhancing their performance. With the help of good social skills, giving a first impression becomes easier as an individual will know how to present themself in an effective way. In forming a positive connection with the employee's social skills are beneficial. Social skills help in starting interaction with new members of a workplace (Ronin, 2016). Most importantly, for motivating employees and for inspiring them interactions are required, and in these kinds of interactions, social skills can help. 
[bookmark: _Toc131514411]1.3: Problem Statement
Lack of leadership skills or social skills creates certain difficulties for entrepreneurs. There are certain reasons why these two skills are considered important skills for new entrepreneurs. It has been identified that poor leadership skills in entrepreneurs can impact organisational turnovers, can have a negative impact on team performance and employee development can suffer as well (Smith, 2017). In case entrepreneurs fail to acquire leadership skills, organisational growth can suffer as well. Similarly, having poor social skills can also make a new business suffer. Social skills point out how effectively an entrepreneur can communicate. No leader can be an effective leader in case that person does not possess social skills. With poor social skills, engaging with people becomes hard, along with that, adjusting to the management process also becomes challenging for the leaders. Without social skills leaders cannot empathise with the workers (Forbes, 2020). 
[bookmark: _Toc131514412]1.4: Aims, Objectives, Research Questions, Hypothesis, Propositions 
Aims
This research paper aims to analyse the concepts of leadership skills and social skills along with that, this study will identify the significance of these two skills for new entrepreneurs and recommend some particular leadership and social skills for the growth of new entrepreneurs. 
Objectives
· To assess the concept of leadership and social skills for entrepreneurs 
· To depict the significance of leadership skills and social skills for new entrepreneurs
· To analyse recommended leadership and social skills for the entrepreneurs 
Research questions
1. What is the concept of leadership skills and social skills in entrepreneurship? 
2. What is the importance of leadership skills and social skills for new entrepreneurs? 
3. What are some recommended leadership skills along with social skills that could assist entrepreneurs?
Hypothesis 
H0- Leadership skills and social skills are not significant to new entrepreneurs.
H1- Leadership skills and social skills are significant to new entrepreneurs. 
Proposition 
As per the current data published by Stowers (2023), most entrepreneurs are likely to fail in their two-initial years in business because of having "No Big Vision" and a "lacklustre business plan". It is prominent evidence of a lack of leadership skills in new entrepreneurs which causes them failure. This research paper has argued that most entrepreneurs fail due to a lack of leadership and social skills. 
[bookmark: _Toc131514413]1.5: Rationale/Importance of the Research 
It is known that leadership is one of the crucial factors in businesses, however, poor leadership can lead to a toxic working environment. Staff segregation can happen due to poor leadership. It is known that markets nowadays have become extremely competitive. In order to survive in such competitive markets, proper leadership skills and strategies are required. According to van Diggele et al. (2020) in case there is poor leadership in an organisation then achieving the goals of the organisation becomes harder. It has been noticed that leadership skills help in boosting the morale of employees, provide access to different resources, increase organisational turnover and work on situational awareness. However, with ineffective leadership skills, these criteria of an organisation cannot be fulfilled. Maintaining the performance of the employees will be challenging for the new entrepreneurs. On the other hand, there is the significance of social skills in businesses. In certain situations, leaders need to negotiate with the stakeholders, in such situations social skills can help leaders in interactions. With the help of social skills, maintaining effectiveness in communication becomes easier. However, with poor social skills, conveying messages becomes challenging (Indeed, 2021). As per the data, 19% of startups fail because they get outcompeted, 23% fail due to a lack of proper team formation, 13% fail because they lose focus, and 9% fail because of the lack of passion among the leaders (SWEETWOOD, 2018). In this study, the research will be conducted for identifying how organisations have been affected due to the poor leadership skills of entrepreneurs and how lack of social skills has created obstacles for entrepreneurs in meeting organisational missions and visions. 
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[bookmark: _Toc131515095]Figure 1.5.1: Reasons why new entrepreneurs fail
(Source: SWEETWOOD, 2018)
[bookmark: _Toc131514414]1.6: Methodology
In order to gather data in this research paper particular methods have been chosen. The methodology is a part that helps research processes to become efficient as well as reliable (HHS, 2023). There are certain research methods that will be employed in this research paper so that data can be collected in an adequate way. The research paper will employ a philosophical approach to collecting data in this research paper. As per the characteristics of this research paper employing an interpretivism research philosophy will be appropriate. Apart from that, Primary qualitative data will be collected in this research paper in order to evaluate the outcomes. To fulfil the requirements of this research paper interview will be conducted, and 5 new entrepreneurs will be interviewed for this research paper. The collected data will be analysed in this paper using the thematic analysis process. 
[bookmark: _Toc131514415]1.7: Scope of the Study 
The main purpose of this research paper is to provide information to new entrepreneurs regarding the skills required for starting businesses. Currently, so many new businesses are starting, and starting a business is not easy. For recommending the entrepreneur about new leadership skills and social skills, this research paper has been developed. 
[bookmark: _Toc131514416]1.8: Structure of the Dissertation 
This research paper consists of different chapters, chapter 1 is introduction, chapter 2 is a literature review, chapter 3 is methodology, chapter 4 is Data Analysis and Discussions and chapter 5 Conclusion, Limitation and Recommendations. Through these chapters research objectives have been fulfilled in this paper. 
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[bookmark: _Toc131515096]Figure 1.8.1: Structure of the Dissertation
(Source: Self-developed)
[bookmark: _Toc131514417]1.9: Summary of Chapter 1
In this introductory chapter, an overview of the research background has been provided. The activities that will be conducted in the research have been mentioned in this chapter. Research objectives and questions have been created in this chapter and the reason why this research is significant has been discussed thoroughly. 
[bookmark: _Toc131514418]Chapter 2: Literature Review 
[bookmark: _Toc131514419]2.1 Introduction 
Effective leadership and social skills provide guidance, inspiration, and motivation to Entrepreneurs in the modern business environment. Having effective leadership skills, an entrepreneur can create a vision to obtain successive growth in their career. In this section, the concept of leadership and social skills required for entrepreneurs are discussed.  The relevant model is used to provide theoretical support for the impact of social and leadership skills on entrepreneurs. The significance of leadership and social skills are evaluated to become a successful entrepreneur. The impact of the Covid-19 crisis on the entrepreneur is comprehensively discussed in this study.
[bookmark: _Toc131514420]2.2 Background aspects of the study
[bookmark: _Toc131514421]2.2.1 Concept of leadership skills and social skills for entrepreneurs 
Leadership skill refers to the strengths and abilities of an individual which help to oversee processes, steer the employees, and guide initiatives towards achieving the goals. By having leadership skills, an entrepreneur can be able to enhance their value, engage their employees and deliver better results in their businesses. As per the view of Zeike et al. (2019), digital leadership skills are effective for entrepreneurs as an individual can be able to make decisions in accordance with the changes in the modern world. Contraindicated, Elcokany et al. (2021), mentioned that by having effective decision-making skills an individual will be able to implement effective controlling policies to eliminate the obstacles of the business. Moreover, both digital leadership and decision-making skills are important for an entrepreneur as he or she will be able to identify business opportunities by accessing the current market trends. Effective leadership skills help an entrepreneur to understand how they will be able to develop critical thinking abilities as well. 
Social skills refer to the skills that a person everyday uses to interact with other persons in the workplace. Effective social skills help an entrepreneur to improvise his or her communication abilities. As per the view of Moeller and Seehuus (2019), active listening facilitates a person to build trust and strong conceptual knowledge over a certain topic. As much as an entrepreneur will be able to develop social skills, he or she will be able to develop more innovative business ideas. Conversely, Kanu (2019) mentioned that conflict resolution is an effective social skill of an individual as it will help in building human relationships among the people. This evidence emphasises that having effective conflict resolution ability helps an entrepreneur to invent more innovative ideas in the modern business environment. However, the importance of both active listening and conflict resolution social skills are effective to become a successful entrepreneur. 
As per the view of Ubfal et al. (2022), traditional business training also plays a vital role in uplifting the skills of an individual. Likewise, an individual needs to participate in various skill enhancement programmes to improvise leadership and social skills. As much as an individual concentrates on handling teams and a small group of people, it will help in improving the leadership capabilities of that person. Whenever a person coordinates among a group of people, he or she will be able to improvise social skills as well. Based on their social and leadership skills, entrepreneurs have been able to invent a wide range of innovative business ideas in the digitised world. 
[bookmark: _Toc131514422]2.2.2 Significance of leadership skills and social skills for entrepreneurs 
Leadership skills are of utmost importance to entrepreneurs to achieve success. Leadership skills play an important role in differentiating between successful and average leaders. From the perspective of Sadq (2019), leadership skills impact the learning opportunities of entrepreneurs. It is of utmost importance for entrepreneurs to develop soft leadership skills. It has been observed that entrepreneurs need to strengthen their leadership skills such as better communication skills, teamwork, initiative skills and training skills. A significant relationship has been found between leadership soft skills and learning entrepreneurs. It has been noted that improved leadership soft skills lead to better communication and team-building skills assisting entrepreneurs to amplify their position. It also helps them to develop a better team and foster better teamwork as well as motivation within the team. It is important for entrepreneurs to impart better treatment and embrace the team as a whole. In this regard, the development of leadership skills assists in better organisation of the team and thereby amplifies the outcome of the organisation. On the other hand, the enhancement of leadership skills assists entrepreneurs to delegate tasks among their team members in a better way. It assists the entrepreneurs in understanding the capabilities of their team and thereby helps in delegating proper tasks to build satisfaction and increase the motivation of the staff. 
In contrast to this, it can also be said that social skills are also important for entrepreneurs. It helps entrepreneurs to build better relationships with people and society. High levels of social skills assist entrepreneurs to identify and create better opportunities for developing their businesses. The use of interpersonal skills helps entrepreneurs to upgrade their negotiation skills. This in turn helps them to develop better creative and innovative ideas to upgrade their entrepreneurial domain. From the viewpoint of Guo et al. (2019), the social capital interim and adaptability have been of utmost importance for entrepreneurs.  It is known that entrepreneurs must experience several conditions in the social environment. In this regard, it is important for entrepreneurs to adapt and feel comfortable in a wide range of situations. Entrepreneurs with social adaptability skills can easily adjust to any social situation. Moreover, it also assists them to be comfortable negotiating with a range of people. As discussed by Bari et al. (2021), social expressiveness is also important for entrepreneurs. Expressing themselves socially can help entrepreneurs to explain their innovative ideas and gain the attention of peers. This helps them to gain success in the high-tech industry. 
[bookmark: _Toc131514423]2.2.3 Impact of Covid-19 on entrepreneurs 
As per the point of view of Meahjohn and Persad (2020), the outbreak of Covid-19 has a wide range of impacts on human lives, however, there is a huge reduction in the activities of the business and entrepreneurs. However, these have also affected the economic factor in the global range. The pandemic has changed the entrepreneur's perspectives; however, it has also introduced new dynamics in the organisational business. The major factors that were affected due to the pandemic in the business world are a decreased rate of productivity, reduced rate of employment and rest. However, there are several programmes introduced by the government in several countries for entrepreneurs, in order to offer support to the local ecosystem.  In the UK the government has significantly initiated a program for supporting the locks ecosystem, by offering a fund of 1.23 billion pounds, as “a rescue package for the entrepreneur”. For Instance, the government of South Korea has offered a relief fund for around 53.7 trillion in order to encourage the entrepreneurs of the country. 
However, in the global range, the supply chain is majorly affected, around 94% of the companies in the global range faced issues in the supply chain due to the interlink with China. However, as stated by Brown et al. (2020), due to the outbreak of the Covid-19 pandemic it has critically affected the financial sources of entrepreneurs in the UK. However, since the starting period of the Covid-19 it has declined the rate of the "new equity transaction" in the UK. There was a wide range of crises raised in the new start-up, the major issues are regarding fund-raising for the business. However, existing medium and small-sized enterprises for maintaining the issue of avoiding cash flow, prevention of bankruptcies, as well as for the maintenance of the staffing level there well sacral policies introduced during the Covid-19 period. 
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[bookmark: _Toc131515097]Figure 2.2.3.1: Rate of jobs at risk 
(Source: Allas et al. 2020)
As per the opinion of Allas et al. (2020), the outbreak of Covid-19 has a huge negative influence on the employee, the unemployment rate increased to 9% in the year 2020. However, around 1.7 million jobs were at risk, which is around 22%. However, due to the constant demand in the retail sector, the sales rate of the retail sector has increased on the online platform. However, the increased unemployment rate in the global range has affected the workplace as well as the payment procedure of the employees. In the business environment after the outbreak of Covid-19, it has also initiated a challenging factor in the UK as the lowest-income region. 
[bookmark: _Toc131514424]2.3 Theoretical Framework 
[bookmark: _Toc131514425]2.3.1 Contingency theory of leadership
Eposi and Potgieter, (2021) have stated contingency theory that emphasises the requirement mainly for management, also managers and other frontline staff to apply several methods for properly resolving problems which perhaps obstruct strategy application. It can be understood that internal environmental factors mainly influence external factors. The Contingency Theory of Leadership mainly is based on the proper premise that managers could consider the prime contingent of all the external and the internal environmental factors in order to create satisfactory decisions for the company, that are aimed specifically at gaining a unitary objective. It is suggested that managers in the company can make decisions effectively and also, they will need to review the surrounding environment. The contingency theory of leadership was suggested for all the post office managers, and other challenging managers to accept one of the best tactics for handling several organisational situations. Additionally, this was noted that gaining effective strategy application enabled the cooperation of all those post office managers, other frontline employees, and also customers for discharging their roles and responsibilities to reach every organisational objective and customer satisfaction. After implementing the theory, it can be stated that new entrepreneurs will need to research external and internal environments equally. 
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[bookmark: _Toc131515098]Figure 2.3.1: Contingency theory of leadership
(Source: Eposi and Potgieter, 2021)
[bookmark: _Toc131514426]2.3.2 Social learning theory
Rumjaun and Narod (2020) have demonstrated that the social learning theory mainly reconciles properly with the principles of organisational teaching and also the learning of science. When people observe other people’s behaviour only then they can learn from them and gather relevant aspects. It has been found in many books that people’s observation is responsible for their activities and also how they perform in the workplace. By reviewing all coded information of the research, it can be identified that there are a few principles which can be applied to the work process. Those are observation, retention, attention, reproduction and motivation. By applying the theory in the work process, it can be stated that entrepreneurs can improvise themselves and can improve their knowledge and their behaviours can be changed also. Applying this theory to the work process will give extraordinary benefits and employees will be able to boost their growth exponentially. 
[bookmark: _Toc131514427]2.4 Literature Gap 
At the time of conducting the research, severe gaps have been identified for which research gaps have been identified. Several potential sources have been found however most of them were outdated. Suitable data which have been found for the research is not helpful and also future scope cannot be obtained for the research. At the time of conducting skills of entrepreneurs, it has been identified what are pre-existing skills, however, no new skill is added. Even there are several research areas which are still under-explored like new techniques that can help in the skill development of entrepreneurs. 
[bookmark: _Toc131514428]2.5 Summary
From the above discussion, entrepreneurship plays a crucial role in mitigating critical issues as well as adjusting any form of social situation. However, the outbreak of the Covid-19 pandemic has had a wide range of impacts on entrepreneurship as well as on the world economy. However, it can be stated that the government has offered a wide range of help to global businesses for mitigating the issues and to maintain business stability. 



[bookmark: _Toc131514429]Chapter 3: Research methods and methodology 
[bookmark: _Toc131514430]3.1: Introduction
[bookmark: _heading=h.1ci93xb]The methodology forms an important aspect of research. The methodology chapter discusses the philosophical position of the research and explains its importance to the research. Data collection and the methods used in the research are vital aspects of research. This chapter also discusses the research approach and its importance with respect to the research and its importance in the current research context. The chapter also discusses the paradigm position that has been used in the research. The chapter discusses the research sample and data collection tools that have been used in the research. The chapter also discusses the data analysis tools that have been used in the research. 
[bookmark: _Toc131514431]3.2: Philosophical position of the research and why? 
[bookmark: _heading=h.2bn6wsx]Research philosophy forms an integral aspect of the research. The four types of research philosophies are positivism, pragmatism, interpretivism and realism. However, for the purpose of this research, the Interpretivism research philosophy has been selected. Interpretivism research philosophy allows the organisational studies in great depth and hence has helped in framing the research that has helped in establishing the concept of leadership in the entrepreneurship context for the research. Interpretivism also proved valid to the study due to the use of trustworthy data (Dean, 2018). This helps in increasing the validity of the research and its findings and outcomes. 
[bookmark: _Toc131514432]3.3: Paradigm position of the research and why? 
[bookmark: _heading=h.3as4poj]A research paradigm is the combination of methods, patterns and models that has been used for the purpose of conducting the research. A constructive research paradigm has been used for this study. The use of constructive paradigm has been related to the explanation of one's own understanding and explanation using real-life experiences (Cernea and Maldonado, 2018). The constructive research paradigm has ensured that real-life experience has been considered to understand the importance of social and leadership skills with respect to entrepreneurship. This interference with real-life experience has enabled the research to be more valid and trustworthy towards the outcome and findings from the data interpretation. 
[bookmark: _Toc131514433]3.4: Position of Research Approach and why? 
Deductive, inductive, and abductive are the three main types of research approaches. However, an inductive research approach has been considered for the research. The inductive research approach has been concerned with the development of new theories and ideas and hence can be said to provide immense flexibility in the research (Woiceshyn and Daellenbach, 2018). The inductive research approach also draws an overall idea based on individual stances and the analysis and findings are more concerned with reality than assumptions. This research approach helps in the collection of data related to the population from the entrepreneurship sector.
[bookmark: _Toc131514434] 3.5: Methodological stance of the Research and why? 
[bookmark: _heading=h.2p2csry]Methodology stance can be described as the overall planning and procedure of the research. It helps the researcher to derive the process by which research would be carried out. It is of three types “quantitative, qualitative and mixed methods”. This research has been facilitated with the help of the qualitative research method.  This method has assisted in the evaluation of the behaviour and perception of the targeted population. The use of this method assists in in-depth analysis and amplifies the outcome of the study with the help of real-time information (Busetto et al. 2020). Thus, the choices of this method in this research have helped in understanding the concept of social and leadership skills for entrepreneurs. 
[bookmark: _Toc131514435]3.6: Stance of the Research Strategy and Design and why? 
[bookmark: _heading=h.3o7alnk]Research strategy provides the overall direction of the research and helps in conducting improved research. There are various types of research strategies such as quantitative, qualitative, and mixed methods. Among the stated methods, this research has been conducted with the help of a qualitative research strategy and using the survey method. Research design helps in devising tools and techniques for research. It is of four types, descriptive, exploratory, experimental, correlational, and comparative research design. This research has been conducted with the help of an exploratory research design. This helps in obtaining real-life information and understanding the perspective of the population (BRM, 2023). The use of this method in this research has thereby helped in understanding the significance of leadership skills for entrepreneurs. 
[bookmark: _Toc131514436]3.7: Research Sample and Population 
[bookmark: _heading=h.ihv636]Sampling refers to the selection of a targeted population for the research study. There are two types of sampling namely probability sampling and non-probability sampling. This research has been fostered with the help of simple probability sampling. This has helped to provide equal opportunities for all the responses of the participants to be considered in the research process (Stratton, 2021). The population of this research has been 50 business graduates and new entrepreneurs. The responses from the sample population have helped in devising the findings of the study. The choice of this method in this research has helped in examining the significance of social skills for entrepreneurs. 
[bookmark: _Toc131514437]3.8: Data Collection and Data Analysis Tools/Techniques 
[bookmark: _heading=h.1hmsyys]Data collection is of two types: primary data collection and secondary data analysis. This research has been facilitated with the help of the primary collection of data. This method helps in obtaining real and up-to-date information for research. There are five types of data analysis: predictive analysis, diagnostic analysis, thematic analysis, statistical analysis, and prescriptive analysis. This research has been conducted with the help of thematic analysis. This has helped to analyse the information obtained in the research (Braun and Clarke, 2019). The use of these methods assists in recommending appropriate leadership and social skills for entrepreneurs.
[bookmark: _Toc131514438]3.9: Ethical Consideration 
[bookmark: _heading=h.2grqrue]During the whole research, ethical considerations have been maintained due to the involvement of participants. The guidelines of GDPR have been maintained throughout the study which has ensured that no personal information of the participants involved in the study has been misused and has been preserved well. The research has also ensured that the data collected has been presented in its truest form without any manipulation which could impact the originality and validity of the research findings. The principles of data storage and integrity have also been maintained throughout the study. 
[bookmark: _Toc131514439]3.10: Summary 
This chapter concludes the methods and techniques adopted in this research. This research has been facilitated with the help of interpretivism research philosophy, constructive research paradigm, inductive research approach, qualitative research method, survey method, simple probability sampling, primary collection of data and thematic analysis.

[bookmark: _heading=h.50g1cbfhno47][bookmark: _Toc131514440]Chapter 4: Data analysis and Discussion 
[bookmark: _heading=h.az9cdv6fib37][bookmark: _Toc131514441]4.1 Introduction 
This chapter of the dissertation deals with the analysis of the collected data and interpreting it to structure the findings of this study. This chapter has highlighted the response gained from the respondents after conducting the survey. The discussion has been made on the collected data with the help of survey analysis and thematic analysis. 
[bookmark: _heading=h.pni6ipg2vq89][bookmark: _Toc131514442]4.2 Analysis and discussion of data 
[bookmark: _Toc131514443]4.2.1 Primary Quantitative (Survey Analysis) 
Q 1. What is your age? 
	Options 
	No. of respondents 
	Total no. of respondents
	Percentage of the respondents 

	20-22 years 
	10
	50
	20

	23-26 years 
	15
	50
	30

	27-30 years 
	20
	50
	40

	>30 years
	5
	50
	10


[bookmark: _Toc131515109]Table 1: Age of the respondents
(Source: Self-created) 
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[bookmark: _Toc131515099]Figure 1: Age of the respondents
(Source: Self-created)
The first question of the survey deals with determining the age of new entrepreneurs. The respondents have been provided with 4 options, “20-22 years, 23-26 years, 27-30 years, > 30 years”. The obtained number of responses have been shown in table 1. Moreover, Figure 2 illustrates the results recorded for the responses collected for the first question. The obtained results highlight that 10 out of 50 respondents belong to 20-22 years. This shows that 20% of the respondents have selected the first option. In comparison to these 15 respondents have responded for the second option 23-26 years making it 30% of the total responses. On the other hand, 20 respondents responded for the third option 27-30 years making it 40% of the overall responses. Lastly, 5 respondents responded for the last option making it 10% of the total responses. 
2. According to you, what leadership skills from below can be effective for successful entrepreneurship?
	Options 
	No. of respondents 
	Total no. of respondents
	Percentage of the respondent's 

	Strategic vision 
	12
	50
	24

	Positive attitudes 
	10
	50
	20

	Communication with transparency 
	18
	50
	36

	Problem-solving 
	10
	50
	20


[bookmark: _Toc131515110]Table 2: Required leadership skills
(Source: Self-created)
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[bookmark: _Toc131515100]Figure 2: Required leadership skills
(Source: Self-created)
The second question of the survey focused on analysing the effectiveness of leadership skills for successful entrepreneurs. In this question, the 4 options “strategic vision, positive attitude, communication with transparency and problem-solving” have been provided to the respondents. Table 2, highlights the results observed for the third question. Figure 2 illustrates the percentage weightage of each option selected by the respondents for the third question. Out of 50 respondents, 12 respondents responded to the strategic vision option. This made up 24% of the total responses. 10 respondents selected positive attitude skills, making it 20% of the total collected responses. Among the entire sample population, 18 respondents responded to communication skills with transparency, and this comprised 36% of the total responses. On the other hand, 10 participants among the 50 participants selected problem-solving skills. This highlighted that the responses gained for this option ended up making 20% of the entire responses collected for this question. 
4. What social skills are observed to be beneficial for the entrepreneurs to support continuous learning? 




	Options 
	No. of respondents 
	Total no. of respondents
	Percentage of the respondents 

	Resilience 
	15
	50
	30

	Optimistic attitude 
	17
	50
	34

	Emotional and social intelligence
	9
	50
	18

	Creativity and innovation
	9
	50
	18


[bookmark: _Toc131515111]Table 3: Beneficial social skills
(Source: Self-created)
[image: Chart, bar chart

Description automatically generated]
[bookmark: _Toc131515101]Figure 3: Required leadership skills
(Source: Self-created)
The third question of this survey focused on the determination of benefits of social skills in supporting the continuous learning process of the entrepreneurs. In order to respond to this question, the respondents have been provided with 4 options “resilience, optimistic attitude, emotional and social intelligence and creativity and innovation”. The results of the obtained findings have been depicted in Table 3. The graphical representation of the results has been highlighted in figure 3. The collected results showcase that 15 respondents have responded to the benefits of having resilience skills in entrepreneurs. This comprised 30% of the total obtained responses. 17 out of 50 respondents responded with the skill of an optimistic attitude. The opinion of the respondents for this option comprised 34% of the total responses. Among the entire sampling population, 9 respondents responded for emotional and social intelligence skills. The obtained responses resulted in making 18% of the total obtained responses. Lastly, 9 respondents responded to their creativity and innovation skills. This resulted in making the obtained response for this specific question 18% of the total collected responses. 
4. As an entrepreneur, what challenges have you faced amidst the covid-19 pandemic? 
	Options 
	No. of respondents 
	Total no. of respondents
	Percentage of the respondents 

	Issues in recruiting talent 
	20
	50
	40

	Issues in customer retention 
	15
	50
	30

	Losing passion 
	5
	50
	10

	Strapped budget and problem in raising capital
	10
	50
	20


[bookmark: _Toc131515112]Table 4: Challenges due to Covid-19
(Source: Self-created)
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[bookmark: _Toc131515102]Figure 4: Challenges due to Covid-19
(Source: Self-created)
The fourth question of the survey was to analyse the point of the respondents based on the entrepreneurs, the most crucial challenge they have faced due to the outbreak of Covid-19. However, most of the respondents agreed that most of the issues that they have faced were in recruiting talent or recruiting potential talent, around 40% of the participants which is around 20 individuals. However, around 30% of the participants agreed that they had issues with consumer retention, that is around 15 participants from 50. However, a smaller number of entrepreneurs faced issues of losing passion due to the outbreak of Covid-19 is just 10% of the total participants. It can also be observed that around 20% of the participants that are around 10 participants faced issues in budgeting and had also faced some major issues in capital raising. However, as per the survey response, it can be found that the entrepreneurs faced very less issues in losing passion due to the outbreak of covid-19, around 10 per cent, that is 5 participants agreed that they faced issues in losing passion during the pandemic. Acknowledging the responses of the participants, it can be stated most of the entrepreneurs had faced issues in recruiting talented candidates for the post and they had also faced issues in consumer retention and strapped budget as well as in raising capital. These are the major issues the entrepreneurs faced due to the outbreak of Covid-19. 
5. Do you think that leadership skills have an influence on the betterment of the decision-making process of entrepreneurs? 
	Options 
	No. of respondents 
	Total no. of respondents
	Percentage of the respondents 

	Yes 
	45
	50
	90

	No 
	5
	50
	10

	May be 
	0
	50
	0


[bookmark: _Toc131515113]Table 5: Leadership skills in decision-making 
(Source: Self-created)
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[bookmark: _Toc131515103]Figure 5: Leadership skills in decision-making
(Source: Self-created)
The fifth question of the survey was majorly focused on getting the perspectives of the participants about the impact of leadership skills in the decision-making process of the organisation. However, as per the response to the survey, it is found that most of the participants agreed that leadership skills have a wide range of influence in the betterment of the decision-making process. It can be observed that around 90 per cent of the participants agreed to this, there are around 45 participants among the 50. On the other hand, only 5 participants disagreed with this, that is influence per cent. These are the participants who disagreed that leadership skills have a positive influence on the decision-making process of the firm. Acknowledging the obtained response of the participants it can be stated that most of the entrepreneurs focus on effective leadership skills in the organisation for enhancing the efficiency of the decision-making process and also have some positive outcomes of the decision-making process. 
6. What are the potential benefits you think an entrepreneur can have by possessing effective social skills? 




	Options 
	No. of respondents 
	Total no. of respondents
	Percentage of the respondents 

	Better professional relationships 
	11
	50
	22

	Transparent and clear communication 
	14
	50
	28

	Happy working environment 
	10
	50
	20

	Presenting positively and connection with others
	15
	50
	30


[bookmark: _Toc131515114]Table 6: Social skills of the entrepreneurs
(Source: Self-created)
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[bookmark: _Toc131515104]Figure 6: Social skills of the entrepreneurs
(Source: Self-created)
The sixth question of the survey was majorly focused on getting the perspectives of the participants based on possessing the effective social skills. Based on the question, most of the participants agreed that presenting in a positive manner as well as effectively connecting with others is the most important factor as a social skill for the entrepreneur, around 15 participants have agreed to this, that is around 30 per cent of the participants. On the other hand, around 20 percent of the participants that is around 10 participants agreed that a happy working environment is highly beneficial for the entrepreneur for the social skills. However, 14 participants agreed that it is important to maintain a transparent and clear conversion is crucial in this factor, that is around 28% of the participants agreed with this. Another factor that is also associated with entrepreneurs posing social skills is that it is important to maintain a better professional relationship, around 11 participants agreed to this, which is around 22 per cent of the total participants, it can be stated that these are the crucial factors for the entrepreneurs for posing effective social skills. The most important among these factors is presenting positively as well as connecting with others. 
7. How far do you agree that leadership skills are more effective than social skills? 
	Options 
	No. of respondents 
	Total no. of respondents
	Percentage of the respondents 

	Agree 
	5
	50
	10

	Strongly agree 
	5
	50
	10

	Neutral 
	10
	50
	20

	Disagree 
	15
	50
	30

	Strong disagree 
	15
	50
	30


[bookmark: _Toc131515115]Table 7: leadership skills are more effective than social skills
(Source: Self-created)
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[bookmark: _Toc131515105]Figure 7: leadership skills are more effective than social skills
(Source: Self-created)
The seventh question of this study is to understand the consideration of the entrepreneur about the effectiveness of leadership skills more than social skills. The obtained results have highlighted that 30 out of 50 respondents disagreed and strongly disagreed with this question. The ratio of people who disagree and strongly disagree with this question is 1:1. In contrast, 10 out of 50 respondents, being a natural position while answering the close-ended question.
A total of 10 out of 50 respondents agreed and strongly agreed with this question and the respondents of answering those option 5 respectively. This evidence visualises that the participant agrees that an individual must have both leadership and social skills to become a successful entrepreneur in future. 
8. What strategies do you think will be beneficial for running an organisation successfully in the long run? 
	Options 
	No. of respondents 
	Total no. of respondents
	Percentage of the respondents 

	Mind-Body-Soul balance 
	9
	50
	18

	Being frugal 
	7
	50
	14

	Creativity and innovation 
	18
	50
	36

	Inspiring and investing in your team
	16
	50
	32


[bookmark: _Toc131515116]Table 8: Strategies for long run 
(Source: Self-created)
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[bookmark: _Toc131515106]Figure 8: Strategies for long run 
(Source: Self-created)
The eighth question is all about understanding the most effective strategies for entrepreneurship business in the long run. 18 out of 50 respondents have selected that creativity and innovation is the most effective strategy for a business. While 16 out of 50 respondents explain that “inspiring and investing in the team” is preferable for an entrepreneurship business. 18% of the respondents prefer that “mind-soul-body balance” is the most effective strategy for a successful entrepreneur. 
In contrast, 14% of the respondents selected the option “being frugal” as the most effective strategy which will be beneficial for an organisation in the long run. This bulk of the information helps to visualise that “creativity and innovation” is the most preferred strategy among the respondents. Entrepreneurship must utilise creativity and innovative ideas to obtain success in the long run. 
4.2.2 Secondary Qualitative (Thematic Analysis) 
4.2.2.1 Theme 1: The importance of the presence of leadership and social skills in forming new entrepreneurship 
Effective leadership in an organisation helps in promoting teamwork, motivating the employees, and boosting the revenue of an organisation. An entrepreneur’s: effective leadership skills would help in improving morale and ensure better work engagement within the organisation. 
For example, Mrs Daniels, the director of the strategy of Shell plc, mentioned in the press conference that “As we meet today, the war continues in Ukraine – and my heart goes out to everyone affected by the atrocities taking place. Shell is working hard to ensure the safety of our staff and contractors, to support relief efforts and act when we need to do so (Shell, 2023a). In this statement, she is trying to show how effectively the company is looking to improve the safety policies for the employees while other employees lay off their employees in Russia's invasion of Ukraine. Based on the statement of the director of the strategy of Shell plc. It has been observed that a successful leader is not only focused on the wealth of the business, but also primarily concentrated on the health and safety of its employees as well. 
[image: ]
[bookmark: _Toc131515107]Figure 9: Core values of Shell plc 
(Source: Shell, 2023b)
Social skills describe the skills which a leader uses to communicate and interact with others. Examples of important social skills are “communication, cooperation, relationship building and empathy”. For example, the “Unilever future leaders programme” initiates to improvise the social skills of the leaders (Unilever, 2023). The goals of this programme are “be empowered to make a positive impact, be a face for good, meet diverse but like-minded people, develop into yourself-best” (Unilever, 2023). The programme will be continued for the upcoming 32 years in which leaders are trained to improvise their social as well as leadership skills that can help them in managing the teams as well. This bulk of statements explores that both leadership and social skills are required for an entrepreneur to become a successful leader in future. 
4.2.2.2 Theme 2: Strategic benefits of having leadership skills for the long run of successful organisational business 
One of the strategic benefits of having leadership skills is that it will help “enhance value creation and improve efficiencies among the employees”. As much as an employee concentrate on improving their leadership skills, it will be positively impacted in the long run. For example, the effective leadership skills among the leaders of British Petroleum (BP) plc facilitate the diversification of the portfolio of its business among different corners of the globe (BP, 2022). The expansion of BP plc in 2022 has helped its business in obtaining $60.7 billion net profit from its business operations (BP, 2022). One of the objectives of the transformational leadership strategy is to expand the business with the help of utilising the current resources. Likewise, the leaders of BP plc are concentrating on “investing more in energy transmission and supporting energy security” in its business (BP, 2022). 
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[bookmark: _Toc131515108]Figure 10: Leadership strategies of BP plc 
(Source: BP, 2023)
This bulk of evidence has been able to visualise that the application of effective leadership strategies in BP plc, helps its business in achieving sustainable growth in the long run. In another context, Jakob Stausholm, ‌Chief executive officer of Rio Tinto mentioned that “Our strategy also focuses on growing in materials required to support the energy transition, such as copper, lithium, aluminium and high-quality iron ore.” (Riotinto, 2023). This statement visualises that the objective of Rio Tinto is to ensure its portfolio remains constant and fills the needs of the community. As having effective leadership skills have strategic benefits that can be utilised in the long run. 
4.2.2.3 Theme 3: Significance of leadership skills and social skills for new entrepreneurs 
It has been observed that both leadership and social skills are important for the new entrepreneurs. It is evident that effective leadership skills are of utmost importance for growing and managing the business effectively (Forbes, 2022). Effective leadership skills assist leaders in fostering better decision-making processes within the team. It also assists the leaders in aligning the entire team together with a better flow of communication and passage of information among the team. Moreover, being a new entrepreneur, it becomes very important to maintain the trust of the team and motivate them to better work. The presence of leadership skills allows the new entrepreneurs to boost motivation and inspire the team for better productivity and thereby achieve success for the business (Nolley, 2023). In addition to this, the new entrepreneurs also need problem skills which help in building their leadership qualities. This in turn assists them in overcoming challenges and obstacles during their work and boosts self-confidence. 
On the other hand, in addition to leadership skills, social skills are of equal significance for new entrepreneurs. It is evident that the presence of social skills assists new entrepreneurs to influence people and establish long-lasting relationships with the consumers (‌Paulynice, 2020). The presence of social skills also improves the communication capability of entrepreneurs and enables them to improve their customer service skills. In addition to this better negotiation and creativity skills assists the entrepreneurs to impart better growth to their business (‌Brooks, 2023). This assists the entrepreneurs to mark their presence in front of society and this assists in boosting the growth of the business as well. 
4.2.2.4 Theme 4: Recommendation to improvise leadership and social skills for new entrepreneurs 
Social skills play a crucial role in interacting with others as well as maintaining a potential relationship with the consumers and the employees. The new entrepreneurs are required to focus on consuming content that has a huge contribution to enhancing social skills (Forbes, 2023). There are also some major practices that are required to enhance the leadership and social skills for entrepreneurs. Emotional and communication intelligence plays a crucial role in the betterment of the continual improvement of leadership and social skills. Evaluation of the factors such as non-verbal and verbal mix, abilities for coaching, emotional intelligence and communication styles have a wide range of influence in enhancing the leadership and social skills of an individual (Indeed, 2022). There are some other skills that are associated with the improvising leadership and social skills of the new entrepreneurs. It is important to enhance the ability of delegating. It can be stated that around 70 percent of the work is completed in an efficient manner with the help of strong leadership skills, delegation is one of the crucial skills that are highly required for the new entrepreneur to develop over time for obtaining better outcomes (Indeed, 2022). These are the factors that are involved in the betterment of the social as well as leadership skills of the new entrepreneurs. 
[bookmark: _heading=h.ki5jnoi5jze][bookmark: _Toc131514444]4.3 Summary 
This section of the study was focused on analysing the importance of social and leadership skills in entrepreneurship. It can be stated that there are a wide range of practices and strategic activities that are required to be implemented by the entrepreneur for the enhancing the rate of positive outcomes. 
[bookmark: _heading=h.wukiekyw2vby][bookmark: _Toc131514445]Chapter 5: Conclusion, Limitations and Recommendations 
[bookmark: _heading=h.9429or7rbxa][bookmark: _Toc131514446]5.1: Introduction 
The present chapter of this study helps to summarise how research objectives are met in the entire study. The research problem of the study is also addressed in this section. A summary of findings will be provided in this section to understand the outcome of the study. 
[bookmark: _heading=h.n2dx0qsfixe0][bookmark: _Toc131514447]5.2: Conclusions on each research issue/objectives/proposition 
5.2.1 Research issue/objective 1
The first objective of this study is to “assess the concept of leadership and social skills for entrepreneurs” which has been realised in section 2.2.1 of LR. In this section, the conceptual idea of leadership has been provided and major benefits of having social skills are also addressed in this section. In section 4.2.1 of Data analysis and discussion, the primary data analysis has been made to understand the effectiveness of leadership and social skills in forming a new entrepreneurship business. Moreover, in section 4.2.2.1 of the Secondary thematic analysis, the importance of having effective leadership and social skills has been deployed. Based on the considerations of the entire research study, it has been observed that it is necessary for an entrepreneur to have both leadership and social skills. The presence of effective leadership and social skills helps an entrepreneur to improvise his or her creative thinking and problem-solving skills that would make an impact into the business in the long run as well. 
5.2.2 Research issue/objective 2
The second research objective of this study is “depict the significance of leadership skills and social skills for new entrepreneurs” which is being fulfilled in section 2.2.2 of LR. In this section, the major impact of having effective leadership and social skills in an entrepreneurship business has been discussed. Moreover, in section 4.2.2.3 of the secondary thematic analysis, the several significances of leadership and social skills has been addressed. The main findings of this research issue/objective are that effective leadership skills help in maintaining the trust and constant motivation in the workplace. As much as the leaders can boost up, the motivation of the employees, they will be able to develop their self-confidence as well. As much as the employees able to improvise their skills, they will be able to sustain in the work environment as well. 
5.2.3 Research issue/objective 3
The third research issue/objective of this study is to “analyse recommended leadership and social skills for the entrepreneurs”. In section, 2.2.3 of LR, recommendations have been provided that can help in improving the leadership and social skills of the entrepreneurs. Moreover, in the section 4.2.2.3 of the secondary thematic analysis, mentioned that as much as a leader is able to improvise their decision-making process, it would make an impact to theory leadership strategies as well. The leaders need to effectively utilise their problem-solving skills as well as it helps in improving their social and leadership skills as well.
[bookmark: _heading=h.l44od88dxnt5][bookmark: _Toc131514448]5.3: Conclusions on the research problem 
The research problem highlighted that lack of leadership and social skills can limit the growth of entrepreneurs as well as their organisation. This showcased the need of boosting leadership skills and social skills among new entrepreneurs. It has been concluded from this research that the presence of leadership skills and social skills are of utmost importance for new entrepreneurs as it helps them to improve their capability and effectively manage their business. The presence of these skills assists entrepreneurs to boost collaboration and identification as well as create better opportunities for business growth. 
[bookmark: _heading=h.91wghw82fnvk][bookmark: _Toc131514449]5.4: Summary of the research findings and outcomes 
This research has been facilitated with the help of qualitative research methods and surveying 50 business graduates to collect the findings of the research. The selected has helped in gathering sufficient information and constructing the findings of the research. The participants have been asked 8 questions to gather their opinion and reach the outcome of the study. The collected findings highlight that the majority of the participants in this study belong to 27-30 years of age. The collected information here highlights that leadership skills are important and among the other skills, the highest responses have been gathered for communication with transparency. This states that communication is of utmost importance for new entrepreneurs. The developed findings also highlight that leaders need to build optimistic attitudes in order to develop social skills within them. Moreover, it has been found that entrepreneurs suffered from Covid-19 and the most faced challenge by entrepreneurs has been recruiting talent. 
On the other hand, it has been found that the majority of the participants feel that leadership skills are important for the decision-making process of entrepreneurs. The findings also illustrate that entrepreneurs have benefitted from the presence of social skills. It can be concluded that presenting themselves positively and connecting with others have helped in boosting the social skills of entrepreneurs. The findings of this research showcase that the majority of the participants do not agree that leadership skills are more effective than social skills. It can be evaluated from this finding that majority of leaders think both leadership and social skills are important for the entrepreneurs to be successful. Lastly, it has been concluded from the findings that majority of the business graduates opined that investing and inspiring the team is an effective strategy that would be beneficial for the entrepreneurs to successfully run their organisation in the long run. Thus, this research has reached the outcome that both leadership and social skills are of utmost importance for new entrepreneurs. 
[bookmark: _heading=h.66v4io2fkyjg][bookmark: _Toc131514450]5.5: Original Contribution of the Research (i.e.: management, academia, scholars) 
The study had widely focused on discussing the importance of the social and leadership skills for the new entrepreneur. It can be stated this study has covered a wide range of aspects that are associated with the new entrepreneurs enhancing skills in leadership and social aspects. These studies will help the entrepreneurs to enhance the major areas based on research study. Along with this the study will also have a wide range of positive impacts on the research that are further going to be conducted based on the new entrepreneurs and their skills. Overall, the study has discussed in an efficient manner about the aspects that are associated with entrepreneurship and the enhancement process of the skills of the entrepreneur. The study will help both the entrepreneurs as well as the further researchers in an efficient manner. As the study had covered the major concepts of social and leadership skills along with this the study have also covered the aspects such as the significance of the social and leadership skills in the entrepreneur. Along with this the recommendation that are provided in the study are highly beneficial for the entrepreneurs to develop the areas of weaknesses as well as to develop the existing skills. Overall, it can be stated that these discussed aspects and the recommendations are highly beneficial for the entrepreneurs who are struggling to enhance their skills and to obtain a wide range of advantages. Along with this, the further researchers, who are going to conduct research on this subject topic or relent topic will obtain a wide range of benefits. 
[bookmark: _heading=h.s9xuy954fbsj][bookmark: _Toc131514451]5.6: Limitations of the Research 
This research has been accomplished with the help of a survey method. It has been considered to include 50 participants in the research. However, the desired number of participants did not take part, and this limited the findings of the research. It also limited the research from reaching its desired outcome.
[bookmark: _heading=h.6attw9yvoqfe][bookmark: _Toc131514452]5.7: Recommendations/Areas for further/future research 
The study of the importance of social and leadership skills of new entrepreneurs has focused on the expansion of the knowledge base with the help of the latest information and with discussing several aspects that are associated with the subject topic. However, it can be stated it was important to evaluate the aspects of the new entrepreneurs by conducting interviews, this would have helped to enhance the quality foe the information and the research study in an efficient manner. It can be recommended that in further studies it is crucial for conducting interviews of the new entrepreneurs to cover the perspectives of the new entrepreneurs, that will beneficially hold to enhance the efficiency for the research study. With the help of the response of the interview of the new entrepreneurs, it will also help to reduce the rate of confusion and in structured interviews of many participants in an efficient manner. In this research study, “the importance of leadership and social skills” for new entrepreneurs has been comprehensively discussed. However, this study does not pay attention to the “categorization of the different leadership skills” and its impact on the “strategies of the entrepreneurs”. In the “future research study”, the research work could be improved in which the “categorisation of the various leadership and social skills” could be implemented. Which leadership style is more beneficial for what kind of industry, can be critically discussed in future study as well. The future study, it not only helps to figure out the significance of the various leadership skills, but also helps to critically evaluate “how the entrepreneurs can approach” towards implementing leadership styles into their businesses. 
“Survey method” has been used for the purpose of “primary data collection” in this study. However, for future study, the implementation of the “interview method” will help in accumulating more relevant information about the “challenges faced by entrepreneurs” during the “Covid 19 pandemic”. In accordance with the information collected from interviewing the managers, it would also help to figure out the recommendations on which leadership and social skills are required that could assist the entrepreneurs in the post-covid period. 

[bookmark: _heading=h.th9asx4xaiyp][bookmark: _Toc131514453]5.8: Summary 
This section of the study had focused on concluding the entire study, along with analysing the research issues in a descriptive manner. This section has also focused on concluding the issues that took place while conducting the research. The contribution of the research and the recommendation for the further research have also been discussed in the study. 
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Appendix 1: Survey questions 
	Q 1. What is your age? 
Q 2. According to you, what leadership skills from below can be considered to be effective for successful entrepreneurship? 
Q 3. What social skills are observed to be beneficial for the entrepreneurs to support continuous learning? 
Q 4. As an entrepreneur, what challenges have you faced amidst the covid-19 pandemic? 
Q 5. Do you think that leadership skills have an influence in the betterment of the decision-making process of entrepreneurs? 
Q 6. What are the potential benefits you think an entrepreneur can have by possessing effective social skills? 
Q 7. How far do you agree that leadership skills are more effective than social skills? 
Q 8. What strategies do you think will be beneficial for running an organisation successfully in the long-run? 
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