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Professional Profile
Friendly and professional hospitality worker with over two years of customer-facing experience in London and two years of receptionist experience in Ukraine. Skilled in customer service, communication, teamwork, and working in fast-paced environments. Currently studying Business and Management at the University of Wales Trinity Saint David in London and looking for a Receptionist position in hospitality, where I can provide a welcoming and professional service.
EXPERIENCE
Bartender | Burberry, London, UK
2024 – Present
· Deliver a high standard of customer service in a luxury environment.
· Communicate professionally with customers and colleagues.
Receptionist | Grand Hotel, Lviv, Ukraine
2022 – 2023
· Welcomed visitors and handled front desk enquiries
· Answered calls and provided professional customer support
· Maintained an organized and welcoming reception area
Additional Hospitality Experience | London, UK
2018 – 2022
Bartender, Waitress, Hotel Support Roles
EDUCATION
Business and Management | University of Wales Trinity Saint David, London
2025 – Present

Bachelor’s Degree in Tourism | Mukachevo State University, Ukraine
2018 – 2022

SKILLS
	Customer service
Communication
Teamwork
Problem-solving
	Multitasking
Adaptability
Attention to detail 

	



Languages
· Ukrainian – Native
· English – Upper-Intermediate
· Hungarian – Basic
· Russian – Fluent

Elizabett Dovbak
 London, UK
 
London
9.03. 2026

Dear Hiring Manager,
I am writing to apply for the Receptionist position at Nobu Hotel London Portman Square, as advertised on Indeed. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over two years’ experience in the hospitality industry, and I believe that my hands-on experience and customer service skills during this experience makes me the perfect candidate for the role.
In my previous role as a receptionist at Grand Hotel, I was responsible for managing front desk operations, handling guest inquiries, and ensuring smooth daily communication between departments. Through this experience, I have developed strong customer service skills, the ability to multitask under pressure, and experience with booking systems and administrative tasks, preparing me to excel as a receptionist. 
All of this, coupled with my enthusiasm and dedication, as well as my strong communication, organizational, and problem-solving skills, has helped me consistently provide excellent customer service, manage front desk operations efficiently, and create a welcoming environment for guests. 
I am confident that I can bring the same level of dedication and professionalism to Nobu hotel London Portman Square and contribute positively to your team and guest experience.
Thank you for considering my application. I look forward to the opportunity to discuss how my skills and experience can contribute to your team.

Yours faithfully, 
Elizabett Dovbak





Job Advertisement – Receptionist Nobu Hotel London Portman Square
Source: Indeed
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You will

 Create awarm, welcoming and lasting impression for every guest

* Manage the full guest journey from pre-arrival to post-stay with care and precision
 Build genuine relationships with guests, especially VIPs and repeat visitors

* Provide attentive, natural and friendly service that reflects Nobu standards

* Answer guest enquiries and follow up promptly and professionally

* Maintain a tidy, presentable reception area with all necessary materials

+ Beimmaculately presented in correct uniform at all times

 Use OPERA proficiently to capture and manage guest information

* Anticipate guest needs and deliver personalised, crafted experiences

+ Handle cashiering duties securely and manage a personal float accurately

* Resolve issues swiftly and empathetically, logging and following up as needed
+ Support and train new team members, fostering a collaborative environment
* Liaise effectively with all departments, especially Rooms Division

 Attend team meetings and contribute ideas for service improvement

* Uphold safety procedures and ensure secure access via the reception desk

+ Embody Nobu values of Family, Crafted, Smile and Kokoro in every interaction

What We're Looking For

You bring experience in a front of house or guest-facing role, ideally within a luxury hotel
setting. You thrive in a fast-paced environment where warmth, professionalism and
attention to detail are key. With a proactive attitude and a genuine passion for hospitality,
you'll ensure every guest feels seen, valued and cared for, the Nobu way.
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Receptionist

Nobu Hotel London Portman Square & + 2.0 %

West London

Upto £35,000 ayear - Full-time

.o I

Full job description

Job Ref: NOB2582

Branch: Nobu Hotel London Portman Square

Location: London Portman Square, West London

Salary/Benefits: Up to £35,000 including service charge and benefits
Contract type: Permanent

Hours: Full Time

Hours per week: 40 hours per week

Posted date: 20/03/2026

Closing date: 25/04/2026

As a Receptionist at Nobu Hotel London Portman Square, you'll be the welcoming face and
guiding voice for our guests — ensuring every arrival, stay and departure is seamless,
personalised and memorable. With a focus on genuine hospitality, attention to detail and
Nobu’s crafted approach, you'll play a vital role in shaping the guest experience from start to
finish.
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Benefits of Joining Our Team

¢ £1000 Refer a Friend Scheme

¢ Two hotel-wide social events each year including our Employee Awards Night
¢ Discounted overnight stays across Nobu properties worldwide

¢ Discounted Pilates classes and wellness treatments

¢ Opportunities to progress within our hotel and the wider Nobu portfolio
¢ Innovative learning and development opportunities

¢ Exciting wellness and volunteering initiatives

¢ Up to 33 holiday days through length of service

e Life Assurance Scheme

¢ Cycle to Work Scheme

¢ Discounts on all food and beverage

¢ Free meals while on duty




