[image: Discover University of Wales Trinity Saint David]




Module name: Introduction to Health and Social Care
Module code: LCHS4003

Student name: Eulalia Riohe Nchaso
Student ID: 2527193

Lecturer’s name: Sam Parker







Contents
A Report about the Case Study of Mrs Thompson	3
Introduction	3
Importance of effective communication within the context of Mrs Thompson’s case	3
Importance of good administrative skills within professional practice within the context of Mrs Thompson’s care	4
Importance of working collaboratively with other professionals involve in Mrs Thompson’s care, such as the GP, community nurse, and domiciliary care workers.	5
Conclusion (150 words)	7
References	8



[bookmark: _Toc238213061]
A Report about the Case Study of Mrs Thompson 
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This reports analyses the critical case of an 84-year-old elder lady name Mrs Thompson, that lives alone in a shelter house and receives domiciliary care twice a day. She is being discharged from the hospital with Pneumonia, she also has mild dementia, that makes her forget to take her medication sometimes. There has been a concern recently after she forgot to take her medication for two days. That confused the situation even more. The analysis detects key factors that contributed to the mistakes made by the domiciliary carers that did not ensure that she takes her medication while in their care and allowed her to be outside in the cold with inappropriate clothes. Therefore, it is obvious that there is need for improvement in the healthcare system. (Dunn et al.,2023). It is important to mention the challenges of the NHS system, like, significant shortage of staffs, delays both for appointments and being seen in an emergency, funding limitations everywhere, inequality and more.
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In the case of Mrs Johnson, effective communication would have included better record keeping, frequent updated communication between the staff that check on her twice a day, and a record of when medication was last administer. 
A lack of communication in Mrs Thomson’ case between the staffs assigned to her care affected her safety, dignity and wellbeing. The reason why communication is a concern is because her family members have noted that she did not take her medication for two days, therefore staffs should have recorded it and made it a priority and made sure she took it while they were on duty. This means that as a service user she was not protected as a disabled and an elderly woman that she is. In the case of Mrs Thompson, the communication module that could be use is Argyle’s Communication Cycle, that believes in a six-stage, continuous, two-way model that shows that communication is a circular loop and the target is to archive mutual understanding instead of simple one way transfer of the information or message.  (North Oxfordshire Academy, n.d.) This model of communication was name after a British Social Psychology Michael Argyle. He focused more in non-verbal communication that verbal communication, to pay more attention on the individual’s feelings and attitude. His communication cycle contains six stages. First, idea occurs (when you think about something and you want to tell other/s about it). Second, message coded (when you put what you think into a form of communication). Third, message sent (when you pass the message to other/s). Fourth, message received (when the message has been received by other/s). Fifth, message decoded (when your message make sense by other/s). Sixth, message understood (when your message is being understand the way you want it to by other/s). This model would have allowed everybody to work in partnership and prevented the incident of the elderly Mrs Thomson being found outside in the cold weather with inappropriate clothing. Important legislations and policies that assist with health and social care are in no particular order The Equalities Act 2010, (Where The Mental Capacity Act 2025 (It involves everybody that is caring or supporting adults from sixteen and over that lives in England and Wales and lack capacity to make decisions for themselves), and The Human Rights Act 1998 (It is a United Kingdom Law that allow people of the UK in local courts to defend their basic rights). Communication plays an important role in ensuring that patients and healthcare professionals alike are well informed of any challenges. There must be a good record keeping, multiple ways of communicating would had allowed all those involved in this case to work more efficiently and as partners. That would had helped the service to be more people-centred. 
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Good administrative skills such as good data entry, precise scheduling and document management in place would have help in sharing information and making sure that Mrs Thompson’s medication was taking in a timely manner. (Reuter-Sandquist et al., 2022).  Additionally, upon discharge from the hospital. Records should have shown the after care plan to follow, whether it was digital or paper file. In the absent of staffs, family members should have helped during the discharge or after care process as it is mention in the Mental Capacity Act 2005 (Legislatio.gov.uk, 2026) where it protects people who cannot make specific decisions for themselves. Good administrative skills will help healthcare professionals in keeping facilities organised, (to find patients information easily), keep the patients safe, (to avoid patients from falling and help with their safety) and reduce errors, (to prevent medication mistakes). (Barghi Shirazi et al., 2024) On another note, from the medical model point of view, Mrs Thompson’s Pneumonia and dementia is a biological illness and it needs medical treatment, that includes the medication that she forgot to take those two days even though having carers looking after her twice a day. This medical model (biological) focus on the diagnosis, medication and monitoring and Mrs Thompson depended on the healthcare staffs (the domiciliary carers) to try and manage her conditions the best way possible. Data protection Act 2018 replaces de Data Protection Act 1998 and work together with the UK GDPRE to control how businesses, organizations and government use your personal information. (GOV.UK, n.d.) Your details must be processed legally and with transparency, be specific and use for explicit reasons, no data is keep longer than necessary, information needs to be correct and updated any time is needed and data must be secure and protected. Everyone has control over their information. Whoever breaches this Act can end up with a financial penalty issue by the law. In the case of Mrs Thompson, good administrative skills would have been keeping good track of her medication intake and avoid mistakes or misunderstanding. Through good and clear records either writing it on paper or digital, her care plan would have keep things in order for everyone (domiciliary carers, doctors, family) to find her information easily, in real time and accurate. That would have been more professional. Because it would have ensured accountability, legal compliance, safety and effective communication between all the healthcare professionals and family members involve in looking after Mrs Thompson’s.
Another key factor of good administrative skills in the case of Mrs Thompson’s would have been that everyone involved needed to bear in mind the risks, evaluate her capacity to make decisions for herself. Good professional collaboration and team work would have led to a better result.
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In this case the local council, hospital staffs, care staffs and family members should have communicated or work closely to stablish good care and support from the moment she left the hospital and throughout her recovery at the shelter accommodation. 
(Dunn et al.,2023) It is also important to mention the challenges of the NHS system, like delays both for appointments and being seen in an emergency, funding limitations everywhere, a significant shortage of staff, inequality and more.
We need to relate this case with The NHS in the UK, who is Founded through general taxation, and serves England, Scotland, Wales, and Northern Ireland. Social Care supports the elderly like Mrs Thompson, and disabled adults that have challenges with their personal and daily needs. In contrast to the NHS, social care is not generally free; it depends of the personal circumstances (like income and savings) of the individual that requires care and it is managed by local councils. (Miller et al.,2025). Since the birth of the NHS in 1948 all citizens enjoy free healthcare. The key benefits of good professional collaboration in the case of Mrs Thompson would have been positive and led to a better problem solving, higher efficiency, (sharing tasks  would have reduce duplicate work and speed up the delivery of the work needed to do to keep the patient safe at all times)clearer roles of all the professionals looking after her (setting boundaries and responsibilities in between the professionals would have help to avoid overlap and confusion for everyone involve in this case) stronger relationship between them that can have a positive impact on the patient. An open communication, mutual respect and share goals was all that was needed for the case of Mrs Thompson to be amended before it got to this point.
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The purpose of this report is to highlight how important communication, collaboration and good administration skills are in upholding the care or the welfare of Mrs Johnson that suffers from dementia. Is also important to mention the lack of communication between the healthcare professionals that look after her health. That misunderstanding between the professionals complicated Mrs Thompson’s case. This case is an example of how important are the combination of the key factors in healthcare like good communication, working collaboratively with other professionals involve in the same case. Overall, good practice should be always present to avoid being unprofessional and to keep the patient safe at all times. Mrs Thompson would need an assessment to keep her safe and avoid things to happen again.
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