UNIVERSITY OF WALES TRINITY SAINT DAVID (UWTSD)

ASSESSMENT DS1
My Digital Life
📘 Module: LCLM4002 – Digital Skills
💼 Course: CertHE : Business Skills for the Workplace
	
	

	Student Name
	Ana – Maria Matasel

	Student ID
	2540177

	Lecturer / Tutor
	Zahida Khan

	Submission Date
	7th June 2026





🎓 University of Wales Trinity Saint David
The digital skills that I use

The purpose of this paper is to present the digital tools that I use in my daily life, as well as to evaluate my current level of digital skills. In contemporary society, technology plays an essential role in most everyday activities, being present in the educational, professional, and personal environment. For this reason, I believe that the development and use of digital skills are important in order to adapt to the current demands of society.
I consider that I possess a good level of basic digital skills, as I frequently use communication, organisation, and social media applications. These digital tools facilitate communication, provide quick access to information, and help me manage my daily activities more efficiently.
However, I would like to further develop my skills in using applications specific to the academic and professional environment, such as Microsoft Word, PowerPoint, and OneDrive. Improving these abilities will allow me to produce academic documents and presentations at a higher standard, as well as to manage information and study materials more effectively throughout my university studies.

Screenshot 1[image: The image displays a calendar interface with the month of November 2026, featuring a submission deadline on the 29th, and various event days highlighted.

AI-generated content may be incorrect.]
I used Microsoft Outlook Calendar to plan, schedule, and track the assessment deadline, in order to ensure efficient time management. 
Screenshot 2 
[image: An Outlook email message discussing an upcoming online refresher session for L4T1 students on navigating online library resources.
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I use Outlook to maintain effective communication with both university staff and my colleagues, as it represents an important tool for academic communication and for staying updated with information regarding courses and university activities.
Screenshot 3
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I frequently use Apple Pay to make fast and secure payments in my daily activities, such as purchasing food, paying for parking, fuel, and household bills. This digital tool provides an efficient and accessible method of carrying out financial transactions, helping to save time and simplify everyday tasks.
In addition, I use mobile banking applications to manage my personal finances effectively. Through these applications, I am able to check my account balance, monitor transactions, make bank transfers, and manage recurring payments. The use of online banking services allows me to organise my expenses more efficiently and maintain better control over my financial situation.
Screenshot 4
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I use digital communication platforms such as Messenger and WhatsApp on a daily basis in order to maintain contact with my family and friends. These applications represent important communication tools, facilitating fast and efficient interaction regardless of distance.
In addition, I frequently use video call functions, as geographical distance often prevents face-to-face meetings. Communication through digital platforms contributes to maintaining personal relationships and strengthening social connections by enabling constant and accessible interaction.





My Short Reflection 

I use digital tools in various areas of everyday life, particularly for communication, studying, learning, and organising daily activities. These technologies provide quick access to information, improve communication, and contribute to completing both academic and personal tasks more efficiently.
I feel confident when using social media platforms, communication applications, and digital tools used in everyday life, such as mobile banking services and smartphone functions, including the camera. I believe that I possess good digital skills regarding the use of technology for daily activities and communication.
Furthermore, I am highly confident in searching for information online, as I am able to identify relevant sources and quickly find useful answers to the information I require. The ability to efficiently access and evaluate online information contributes to both personal development and the support of academic and professional activities.
One aspect that I would like to improve is my ability to use digital learning tools and applications designed for the academic environment. I aim to further develop my skills in using Microsoft applications such as Word, PowerPoint, and Excel, as these abilities are essential both in education and in most professional fields.
I believe that improving my knowledge of Microsoft applications will allow me to produce documents, presentations, and academic projects to a higher standard, while also supporting my academic and professional development. Nowadays, digital skills are considered an important requirement for almost every workplace, which is why I believe continuous improvement in this area is necessary.
Sometimes, I feel concerned about society’s increasing dependence on technology. Nowadays, access to the internet and the use of digital tools have become essential for carrying out everyday activities, and without them daily life would be significantly more difficult.
For example, in most workplaces salaries are transferred directly to a bank account, and the use of mobile banking applications has become necessary for managing personal finances. Without basic digital skills, individuals would experience difficulties checking their account balance, making payments, transferring money quickly, or monitoring previous transactions. These digital services contribute greatly to the efficiency and organisation of financial activities.
At the same time, digital tools play an important role in communication. Without access to digital platforms and the internet, maintaining contact with family, friends, or other people living far away would be much more challenging. Technology enables fast and accessible communication, helping individuals maintain personal and professional relationships regardless of geographical distance.
For these reasons, I believe that developing digital skills is essential for adapting to the demands of modern society and for managing everyday activities effectively.
Digital skills are important to me because we live in a technology-driven society where many aspects of everyday life are now carried out online. Nowadays, even services such as medical appointments and consultations can be accessed digitally. For this reason, I believe it is essential to continuously develop my digital knowledge and abilities in order to adapt successfully to modern society.
I would like to gain as many digital skills as possible, both for my personal development and for my future career opportunities. I believe that strong digital competences can provide access to better employment opportunities, improved financial stability, and greater flexibility, including the possibility of working remotely. In today’s professional environment, digital literacy has become an important requirement in most workplaces, regardless of the field of work.
In addition, developing digital skills is important to me from a personal perspective, as I would like to be able to support and guide my future children in using technology effectively and responsibly. I would not want them to seek my help regarding digital skills and feel that I am unable to support or teach them. Therefore, I consider continuous learning and improvement in this area to be extremely valuable for both my future and my family’s future.
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