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Response policing – critically evaluate the role of response officers in dealing with critical/major incidents. 
Answer:
During this essay I will be evaluating what a critical or major incident is and the role that police officers play in dealing with and managing these situations. A critical or major incident can be defined as an incident that is likely to have a major impact on emergency resources and may also impact public and community confidence in the policing response provided (introduction and types of critical incidents [College of policing, 2023]). Critical or major incidents can encompass many types of incidents including spontaneous incidents such as road traffic collisions and serious assaults or pre-planned incidents such as warrants and protests and Response Police officers play a key role in the running of these situations.
Response officers perform a varied role and complete a number of different tasks on a daily basis such as gathering evidence, preserving life and limb and bringing offenders to justice. These officers will usually be the first officers who arrive at the scene of critical incidents and these first few moments can be key to how quickly other resources and services arrive at the scene. Upon initial attendance the officers need to conduct a METHANE report as soon as it is possible to do so. A METHANE report is an assessment of the scene which will inform of exactly where the incident is, the type of incident, any hazards at the scene, number of casualties and other services that may be required and the communication of this report to the control room at the earliest opportunity is extremely important (JESIP, 2023.) The ability of a response officer to rapidly evaluate a scene, assess what they’re dealing with and make a quick decision is the most useful and important skill that is drawn upon during the first stages of a major incident. If these skills were not utilised in this way this could lead to incomplete information being passed to the control room and therefore a delay in the most appropriate services attending. The consequences of which could be a higher risk of serious injury or death. 
Response officer’s role at a critical incident will be crucial to how smoothly the incident runs and bringing the situation to a safe conclusion and communications to and from the Police service is one of the key points in delivering this outcome. During a major incident a number of different blue light agencies and services will all be working together and they will all be following the JESIP principles. JESIP (joint emergency services interoperability principles) are where all the different agencies involved have agreed upon a joint set of principles that are adhered to, in order to establish which agency will take on which responsibilities, and to ensure that a chain of command is followed (College of policing, 2023.) Having a chain of command and having a senior Police commander at the centre of a major incident is vital to ensure the interoperability of these services. Other services will often look to the Police commander to ensure that decisions are made with the safety and security of victims and other members of the public in mind, including which hospitals to take casualties to (Brown, 2021, pages 13-16.) 
Major or critical incidents don’t always have to be busy scenes involving a lot of people such as road traffic collisions or terrorist attacks to be classed as such. They can also include any incident that will involve a significant amount of police resources such as a murder investigation. Response officers at a murder scene will be conducting a lot of the “golden hour” enquiries which are the crucial hours in the immediate aftermath of the discovery of such an incident and conducting these enquiries effectively and expeditiously are absolutely vital in preserving the best evidence available and in turn, being able to properly analyse and utilise this evidence (Roycott and Roach, 2019, p.71.) Response officers can play different roles at different types of major incidents and in an incident such as this a response officers focus may not necessarily be on crowd control and interacting with other services but is more so about preserving evidence and managing a crime scene. If this is not done correctly it could lead to crucial evidence being missed, lost or destroyed and can cause a whole case to fall apart. Again this is where play a key part in the beginnings of an incident and their role lessens as an investigation progresses. 
To conclude this essay I believe that response officers are absolutely vital to ensure the smooth running of a critical or major incident but more so during the initial phases. They will be some of the first people arriving at the scene and they will be conducting the first risk assessments and passing this information onto the control room and other officers. They will likely be providing first aid to any injured persons which, in the worst case scenarios, can keep people alive long enough to ensure they are treated by properly trained medical professionals. They will also be utilising their communication skills to deal with crowd control which can prevent an already busy scene from becoming completely chaotic. When an incident progresses to the latter phases I believe that response officers, although important, maybe play lesser of a role than more senior officers. Big and risky decisions need to be made and response officers can be utilised to put these decisions into action but it is ultimately the senior officers and commanders who bare this responsibility. 
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