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INTRODUCTION 

Within the healthcare settings, nurses play a crucial role in delivering high quality 

services to the patient. I want to become a ‘Nursing Manager’ in the health and social care 

field in UK. A nursing manager is responsible for leading and supervising the unit staff 

members, making informed decisions and upholding high standards of patient care to. I have 

developed interested in this field because it allows me to improve health outcomes and patient 

satisfaction along with the efficiency of health sector. Also, it will provide me with an 

opportunity to earn a good income that ultimately contributes in building bright future or career.  

MAIN BODY  

Job Advertisement  

  



  

 

Figure 1: Job Description of Nursing Manager 

(Source: NHS Jobs, 2026) 

Job Role Employability Skills 

The job description is about nursing manager which demand for several employability skills 

which mainly include the following: 

Leadership & management: A nursing manager requires to possess strong management 



abilities to carry out the daily activities (Jeffery et al, 2023). Management/leadership is 

important skill as it helps in delegating duties to staff, managing conflicts and offering better 

care services to the patients.  

Problem-solving and decision-making: It refers to capability to identify, evaluate and solve 

issues efficiently. It is the most crucial for the nursing manager to have these skills for making 

the informed decisions and to solve the complex cases and situations.   

Communication: It is defined as capability to convey the message and valuable information 

to others via verbal, non-verbal or written method (Ashipala, Ntjamba and Albanus, 2025). 

Strong communication abilities are crucial for the nursing manager to ensure patient safety, 

decrease medical errors and promote collaborative work environment.  

Teamwork: It is important for the nursing manager to have ability to work well with the team 

members. Teamwork abilities are vital for developing intervention, care plan, making sure 

safety and enhancing staff retention.  

Time management: It is critical skill which includes planning and prioritising everyday tasks 

and completes them on time. Time management skill is important for enhancing productivity 

level, decreasing stress and improving balance between work and life. 

Technical knowledge: In the today’s time, it has become most important for the healthcare 

professional to have sufficient technical skills to carry out tasks more efficiently (Alshammari 

and Alenezi, 2023). It allows the healthcare professionals to use tools and software for 

completing daily activities and offer high-quality medical services.  

Risk management: It refers to the systematic procedure of discovering, evaluating and 

controlling possible threats to organisation’s operations. Risk management is most critical for 

nursing manager to reduce the potential challenges by early identification that creates 

problems for patients as well as healthcare professionals.  

Financial knowledge: It helps the nursing manager to balance the patient care with financial 

duties, making sure sustainable and high quality operations within budget (Suprapto et al, 

2023).  

Evaluation of Own Skills 

Self-assessment 

Currently, I am pursuing the Level 4 within Health and Social Care. I have done general 

national vocational qualification and achieved a certificate in consumers and customers in 

business studies. I managed the finance related work and led a team in the last 15 years and 

have good experience of working.  

Strengths 

Previously, I worked in a company where I managed the cashier and customer service related 

work. I am highly efficient in solving complaints of clients through using my communication 



abilities. In my previous organisation, I monitored employee behaviour, developed standards 

for safety and carried out assessment to reduce risks and all these skills will help me in doing 

nursing manager job in future. In addition, I am excellent in adult care, emotional intelligence 

and decision-making that enables me to work effectively with the elderly patients. I worked 

with large team many times at my past workplace and successfully completed the projects 

and this will help me to carry out team activities as nursing manager.  

Areas of improvement 

From self-assessment, I have identified some areas that require improvement to get the 

nursing manager job in NHS. I need to develop leadership skills because I never performed 

managerial duties in past and I may face issues in future workplace. In addition, although, I 

have problem-solving skills, but I desire to strengthen my proficiency level in this area. 

Moreover, earlier I felt difficulties in solving complex problems and got frustrated. Apart from 

this, I wish to gain technical skills because nowadays, each employer wants that the candidate 

must possess technical knowledge to perform tasks more efficiently. Also, I have gap in my 

qualification, and I want to achieve required qualification for nursing such as; nursing degree 

program as it will open many job opportunities in my interested field.  

Who can help? 

My mentor could help me with enhancing my skills and abilities. My mentor can help me by 

offering advice and guidance on how to improve skills. Mentor can suggest me different ways, 

tools and resources which can help me to enhance my weak skills (Ng et al, 2023). Through 

sharing knowledge, valuable perspectives and offering honest feedback, a mentor can assist 

me. They can also provide a formal training and opportunities and allocate the projects which 

expand my abilities. Further, mentor can also help me in taking admission in professional 

offline or online course for skill improvement.  

Action Plan and Timeline 

Skills Strategies Resources Time line 

Problem-solving I will join the skill development 

classes where I actively take 

part in team activities. I will 

attempt to solve the problems 

through identifying alternative 

solutions. I will also read real-

world case studies regarding 

healthcare and evaluate and 

interpret the information to 

develop critical-thinking 

Skill development 

course  

4 months  



abilities (Adeoye and Jimoh, 

2023). Further, I will solve 

complex puzzles, quizzes and 

games to sharpen analytical 

skills. Additionally, I will 

develop resilient ability to stay 

calm and under pressure 

situation.  

Leadership  I will enrol in leadership 

development programs to 

develop crucial leadership 

abilities like strategic thinking, 

team management and 

empathy. First of all, I will take 

responsibility to lead team 

members (Lussier and Achua, 

2022). I will make strategies, 

assign tasks to team members 

and supervise activities. After 

completion of each task, I will 

also provide constructive 

feedback to team members 

and ask from them about my 

work as it will help me to 

develop feedback giving ability.  

Leadership 

development 

program  

6 months  

Electronic health 

record  

I will join the online classes in 

order to learn about the 

electronic health record (EHR). 

I will learn from the experts 

about digital documentation, 

streamlining workflows, 

database utilisation and 

management of information 

(Marwaha et al, 2022). I will 

use simulated systems for 

gaining practical experience 

Online course  8 months  



like navigating patient medical 

history and charts, managing 

medication and recording 

information. Moreover, I will get 

knowledge about legal and 

ethical aspects and health and 

social care related rules and 

regulations.  

Complete 

professional course  

After completing Level 4 in 

health and social care, I will 

take admission in nursing 

degree program to get 

essential qualification. In 

professional course, I will gain 

professional knowledge on 

critical care, research and 

management. I will focus on 

developing valuable skills like 

patient care, anatomy and 

pharmacology. I will also carry 

out projects to gain hands-on 

experience.  

Well-recognised 

university  

3 years  

 

Building Personal Brand 

In my opinion, developing a strong personal brand is most crucial to get desire and high pay-

level job position. I will use LinkedIn platform and make attractive profile for job. I will pay 

attention on showcasing my skills, competence, knowledge and expertise such as; past work 

experience, professional insights to gain the attention of the potential employer. I will post 

about my strengths and specific issues faced by me in past and how I solved them. Further, I 

will share valuable insights and opinions regarding healthcare field by blogs and videos that 

help me to gain attention of people. I will attend the professional networking events and share 

my 15 years of experience as mother and homemaker with professionals. Through telling my 

success stories, my strengths and passion of working in healthcare sector, I will increase 

employment opportunities (Azad et al, 2024). Additionally, social media platforms will be used 

to share thoughts, learning journey and my actions to improve my weaknesses. While personal 

branding, I will concentrate on being genuine and helpful, instead of only promoting myself to 



put a positive impression on the possible employers.  

Promoting Professional Identity 

CV  

 

 

Farah Hussain 

Email: hussainfarah123@gmail.com 

Mobile: +0123456789 

 

Personal Profile 

I am a talented, skilled and energetic person with excellent experience as a finance 

supervisor. I have years of experience to lead a team and to offer outstanding services to 

the clients. I am dedicated, focused and hard-working and capable to go beyond in my work.  

 

Key Skills 

➢ Verbal and written communication 

➢ Teamwork & Time management 

➢ Patient education & vital sign observation  

➢ Adult care and empathy  

➢ Critical thinking & decision-making  

➢ Health education  

➢ Emergency care  

➢ Risk management 

➢ Infection prevention & control  

 

Work Experience  

Cashier Supervisor, 2003-2004 

Burger King, Birmingham, West Midlands  

 

Education  

B.Sc. (Pursuing) 

 

Professional Certification 

Consumer and Customer in business studies  

 

 



Cover letter  

 

Dear Mr. X,  

(Recruitment Manager of NHS)  

             I am writing to demonstrate my interest in the Nursing Manager position at NHS, as 

advertised on your official website. Currently, I am pursuing B.Sc. in Health and Social Care. 

I have strong communication, time management, teamwork, risk management and technical 

skills.  

          I am willing to apply my knowledge to deliver high-quality healthcare services. My 

experience as a mother enables me to offer person-centered services. My ability of adult 

care, decision-making and compassion enables me to work with adult patients. I am keen 

to work with NHS as it provides me opportunity to grow professionally.  

Thank you for considering my application. 

 

Sincerely 

Farah Hussain 

March 24, 2026 

 

 

LinkedIn profile 

LinkedIn is one of the most popular online job portals that will allow me to create 

compelling profile with summary that highlights my value and attract the potential 

employers. The platform will allow me to demonstrate my skills, abilities and past 

working experiences that will facilitate me to engage with the audience which in turn 

help in growing network. Through LinkedIn profile, I will join different groups and take 

part in conversations to increase awareness regarding me and grab the attention of 

like-minded professionals that will help me to get desire job position in health and 

social care field.  

Building a Network for Successful Employment 

In the health and social care sector, networking is most crucial for improving patient outcomes, 

nurturing multidisciplinary collaboration and achieves professional growth. It enhances quality 

of healthcare services through knowledge sharing, developing support systems and 

contributing to career advancement. Strong networks allow connecting with the different 

practitioners such as; doctors, therapists, social workers and different organisations that 

ultimately helps in developing own knowledge and expertise (Li, Gong and Liao, 2022). 



Further, networking provides an opportunity to build confidence level which is high important 

for selecting for a job role. It not only helps in getting job but also offers emotional and 

professional support while searching for job in this competitive job market. In addition to this, 

human resource management, researcher scholars and nursing leaders of the healthcare 

organisations will provide me support and guidance regarding my career. I will communicate 

with these professionals through online platform, like LinkedIn and social media and try to 

know more about nursing manager role. I have an opportunity to join the regional health 

summits to connect with nursing experts. Events and summits provide a greater visibility in 

the regional health landscape, including gaps. It will motivate me to perform exceptionally as 

nursing manager so that I can bridge the gap in current healthcare and contribute to welfare 

of the society.  

CONCLUSION 

From above analysis, it can be concluded that over time, the competition in the job market has 

been escalated due to globalisation, technological developments and changing economic 

conditions. This intensified competition forces the job seekers acquire more specialised skills 

and competences and proactive branding in order to stand out in the job market. I want to get 

a nursing manager job role in future to contribute to improve safety of service users and make 

sure better quality care services. I have some strong skills like communication, decision-

making, risk management etc. that help me in future job. But I also have some weak areas 

that need improvement. I developed an action plan with strategies and timeline to improve 

skills like problem-solving, leadership, electronic health record etc. I motivated by the 

opportunity to make a positive influence on patient and organisation. I will stay dedicated and 

committed to my duty of nursing manager and help the organisation to offer high quality 

services to patients.  
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