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[bookmark: _Toc214014903]Introduction
The present research report focuses on one of the central problems of the UK health and social care sector, the impediments to the implementation of new technologies and digital products. Despite the high pace of technological innovation, several healthcare organisations are still grappling with various challenges that should not limit the successful implementation. This study aims to investigate what these barriers are, their targets and the need to understand them to enhance the quality and efficiency of services. It reports the issue chosen, the sources of information that were used to review pertinent information, the methodology of the research and data collection methods that will be used to examine the chosen issue.


[bookmark: _Toc214014904]Task 1: Research Topic Identification
[bookmark: _Toc214014905]Current Issues within the Health and Social Care Sector
One of the major problems of the health and social care segment in the UK is the inability to implement new technologies and other new digital products (Walker-Owen, 2025). Regardless of the fast digital health innovation, such as electronic health records (EHRs), telehealth environments, wearable health devices, artificial intelligence applications, and electronic prescriptions, numerous healthcare organisations are unable to realise them effectively. Financial strains, workforce gaps, the incompatibility of the legacy systems, and the lack of digital preparedness of NHS trusts and social care contexts are causing low adoption rates (Peckham, 2023). This technology disconnect between what can be done and what is actually done has become an acute issue that inhibits movement towards increased efficiency of services and patient safety, and integrated care delivery.
[bookmark: _Toc214014906]What the Issue Is and Who It Affects
The problem is focused on the obstacles that do not allow the healthcare organisations to implement and integrate new technologies to a full degree. The following barriers have been listed: insufficient staff training, issues on data security, change resistance, inadequate funds, unsuitable infrastructure and the difficulty in executing extensive digital mechanisms.
Some populations are susceptible to this issue:
· Patients who could encounter delays, incomplete care, and insufficient access to new technological services (e.g., tele-consultation or electronic health records) (Roua, 2024).
· Medical workers, who in most instances have to work under more workloads because of manual administrative processes and unfinished digital systems, which result in frustration and low productivity.
· Healthcare organisations that are faced with a tight budget to meet the increasing demands of modernisation and the operational consideration of incorporating new technology in the current setups (Bayyapu, 2022).
A lack of full adoption of digital solutions that could lead to duplication of tests and gaps in communication is a risk to the entire healthcare system, which can also be characterised as prone to inefficiencies.
[bookmark: _Toc214014907]Need for Conducting Research
The study of barriers to technology adoption is necessary since the digital transformation is also a priority at the national level of the NHS. The sector is unable to shift to a more efficient, data-driven, and patient-centred model of care without knowledge about the underlying reasons for the low adoption (Davis, Bankhead-Kendall and Dumas, 2022). The lack of workforce, the growing number of patients, and the long waiting lines additionally point to the fact that support in the form of technologies will streamline the services and minimise the unnecessary pressure. Researching this area will assist in determining practical solutions that organisations may implement to enhance policymaking, enhance the quality and safety of care. Additionally, research on this topic can provide valuable insights into enhancing digital preparedness in both health and social care. This study is thus vital in realising the sustainable growth of the present, robust healthcare services.
[bookmark: _Toc214014908]Three Relevant Information Sources
Source 1: NHS England Digital Transformation Report
Content and Relevance: This report reviews the national developments towards digital transformation, the general challenges, and the strategic aims of enhancing the application of technology in the NHS (NHS England, 2025). It offers information about digital capabilities, illustrations of implementation obstacles, and the understanding of workforce and funding challenges.
Justification for Selection: It was selected due to the authoritative and up-to-date nature, which is directly related to the healthcare system of the UK. It is very applicable in researching pervasive obstacles to technology adoption because its practical examples and findings are available nationally.
Source 2: Academic Journal Article on Digital Health Adoption Barriers
Content and Relevance: This scholarly article discusses the reasons why technology integration can be hindered, such as staff attitudes, organisational culture, training restrictions, and cybersecurity issues (FakhrHosseiniet al., 2024). It also presents theoretical models that elucidate the reasons behind the difference in adoption in healthcare settings.
Justification for Selection: The given source reinforces the academic basis of the research and offers valid evidence. It provides a greater theoretical understanding that can be used to explain human behaviour and organisational behaviours which affect adoption.
Source 3: Think-Tank Policy Report (e.g., The King’s Fund or Nuffield Trust)
Content and Relevance: Think-tank reports discuss actual case studies of NHS trusts and social care providers, revealing some of the real-life issues facing the implementation of digital projects, including funding limitations, digital discrepancies, and lessons that have been learnt during the implementation of digital projects (The King’s Fund, 2025).
Justification for Selection: It has been chosen because of its practical and real viewpoint. These are practical reports with examples and insights, which could be complementary to policy and academic literature, forming a comprehensive view of the problem.
[bookmark: _Toc214014909]

Task 2: Research Methodologies
[bookmark: _Toc214014910]Quantitative and Qualitative Research Approaches
The quantitative and qualitative methods are the two common methods utilised in health and social care research. Quantitative research is numerical data that allows for collecting and analysing numerical information statistically (Ghanad, 2023). It can be applied in the determination of trends, the frequency of an issue, and in the generation of results that can be extrapolated in cases of generalisation of the results to larger populations. This can be a survey, closed-ended questions, numerical performance data and statistical reports.
Conversely, a qualitative research study revolves around non-numeric data like experiences, views and perceptions. It relies on methods suchas interviews, focus groups and document analysis to investigate issues in depth. Quantitative data presents in-depth, comprehensive information and assists in revealing why some behaviours or problems take place (Theodorakopoulos and Theodoropoulou, 2024). The major distinction is that quantitative research provides answers to questions of the form how much or how often whereas qualitative research provides answers to how and why questions. 
[bookmark: _Toc214014911]Qualitative Research Methodology
In this study, a qualitative research approach will be used. The subject matter, which is barriers to the adoption of new technologies in the healthcare environment, is associated with attitudes, experience, and organisational challenges that staff and organisations face. These aspects cannot be precisely quantified by the means of mere numbers. Qualitative approach is thus suitable as it will facilitate an in-depth study of the problems like resistance to change, digital confidence, training needs, and communication barriers (Hrabenko and Chen, 2023). This approach can offer valuable information that can aid healthcare organisations in comprehending and responding to the actual causes of the slow uptake of technology.
[bookmark: _Toc214014912]

Task 3: Data Collection
[bookmark: _Toc214014913]Overview of Primary and Secondary Data Collection
There are two main forms of data collection, namely primary and secondary data. Primary data is information which is personally gathered by the researcher towards a given study(Omowoleet al., 2024). These involve techniques in the form of interviews, surveys, focus groups and direct observations. Primary data is useful since it is original, up-to-date, and it is designed to address the research question (Taherdoost, 2021). Secondary data, on the other hand, includes the already gathered and published information of other researchers, organisations or even institutions. Those examples are government reports, articles in scholarly journals, policy documents, statistical databases and organisational records. The advantage of secondary data is related to the fact that it facilitates access to existing evidence, it saves time, and researchers can analyse trends and findings based on credible sources.
[bookmark: _Toc214014914]Form of Data Will Be Used
In this study, secondary data will be utilised. The introduction barrier to new technology in the healthcare system has already been extensively researched by governmental bodies, think-tanks and academic researchers, presenting an abundant and credible source of information(Chambers, Cantrell and Booth, 2021). The selection of the qualitative research methodology better suits the current study due to the ease of analysing extensive reports, case studies, and published results, which were focused on the staff experience and organisational challenges. Also, gathering primary data in the healthcare industry might be challenging because of ethical consent and limitations; therefore, it would be applicable to use secondary data sources (Hasan, 2021). The secondary data enjoys the benefit, therefore, of a credible and in-depth discussion of the issue.


[bookmark: _Toc214014915]Conclusion
It is concluded from the report that the study examined the obstacles to the implementation of new technologies in the UK health and social care industry and found the impact of these obstacles on patients, personnel, and organisations. The results had identified their challenges, including funding, absence of digital skills, resistance to change, and organisational barriers rekindling digital transformation. As a way of getting a deeper insight into these experiences, a qualitative methodology was chosen based on the secondary data, which deals with credible reports and academic research. In general, the study indicates that better training, enhanced digital infrastructure, and enhanced organisational support are required to make the adoption of technology in healthcare a success and sustainable in all environments.
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