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Sharon Martin                ECGE6001

3 Clyndu Street, Morriston, Swansea, SA6 7BQ I (H) 01792 529123 I (M) 07910 875784 sharon.martin5.sm@gmail.com 
Summary
I have worked for the Department for Work and Pensions for 14 years and I would love to change my career completely to work with children. I am currently studying for a degree to enable me to make that dream a reality.
I am an incredibly focused and positive person and always give 100% in everything I do.

Skills
I have excellent customer service skills and I am often asked to handle possible customer complaints and complex cases.
I also use a variety of software on a daily basis and am proficient in Microsoft Excel.
I have excellent telephony skills and have had awards due to my excellent customer service.
I also have excellent organizational skills and have organized several events for my team.





Work History
19/04/2002-present date
Department of Work and Pensions- Llansamlet Swansea
I have worked here for 14 years and am knowledgeable in several benefits and their computer systems, I have had to be adaptable as things change on a regular basis.

Education
Trinity College September 2016
Presently studying for a degree in Inclusive Studies
Neath Port Talbot College
City and Guild in Hair and Beauty Merit
Bryn Hyfred Comprehensive
O Level Maths C
O Level English B
O Level History B
O Level Science C
O Level Drama B

Hobbies
In my spare time I enjoy spending time with family and taking my dog for a walk. I love reading and have about 300 books on my Kindle.
I enjoy travelling and am slowly ticking off place on my wish list.

	SHARON MARTIN
3 Clyndu St, Morriston, Swansea SA6 7BQ · 07910 875784
Sharon.martin5.sm@gmail.com

	I am a highly experienced leader who is proficient in most software applications. I have a range of capabilities in HR issues. I am a motivator who is skilled in getting my point of view across, while taking in to account the views of my staff. At heart I am a people person who works hard to ensure both staff and customers have an exceptional level of service. 	Comment by sharon martin: The writer could have left this word out- it is superfluous 


EXPERIENCE
	15TH JUNE – TO
CASE MANAGER, DEPARTMENT FOR WORK AND PENSIONS
I am responsible for deciding if a claim has merit, or if more information is needed. I work with a variety of stakeholders making sure our customers get the best service possible.	Comment by sharon martin: The write could have just said’ best service’ and left this word out, or changed it to available 

	19TH APRIL 2002-12TH JUNE 2020
ADMINISTRATIVE OFFICER, DEPARTMENT FOR WORK AND PENSIONS
I worked for the department for 18 years, during my time I had a variety of experience from different areas. During the last 2 years I worked in the Bereavement department as a team leader. I dealt with a wide variety of fields including customer complaints, HR issues and staff disciplinaries. We deliver a vital service and I am very proud of the service we deliver.	Comment by sharon martin: The writer could have expanded on these areas to give the reader better insight into their work experience


EDUCATION
	SEPTEMBER 2016-MAY 2019
FOUNDATION DEGREE IN INCLUSIVE EDUCATION, UWTSD
I completed a 3-year degree course while working full-time. The degree is in an area of work that I am not highly experienced at and I am proud that I achieved a merit. I had to be highly motivated and skilled in time management in order to accomplish this. 

	SEPTEMBER 2019-MAY 2020
BACHELOR OF ARTS IN INCLUSIVE EDUCATION, UWTSD
I have completed my fourth, and final year and have achieved the accolade of a BA degree. This is while working full-time, getting a promotion, and becoming a Grandparent. I have worked hard, missed out on social events and I would not change a thing.


SKILLS
	I am highly trained in motivating and getting the best out of people
	I am a good coach 
I have excellent customer service skills



ACTIVITIES
I love spending time with my family and often arrange big family dinners so we can all catch up. I have volunteered at Ty Hafan a local hospice where I helped them get ready for their annual fete. I support my local food bank; I think it is important to give back to society if you can. I love exercising and enjoy running, boxing, and dancing. 
References upon request


Personal Development Plan (PDP)

	
	Why?
	How?
	Who/Where
	When?

	Knowledge:
Enroll on the PGCE course 




	To finally achieve my goal of being a teacher.
	I will access the application via the website, I will also seek the advice of my lecturer	Comment by sharon martin: I will complete the application for the PGCE course via https://www.uwtsd.ac.uk/pgce-primary using the UCAS teacher training portal.
	Working with the university and the school to ensure I give myself the best chance possible
	After the degree course has finished. Looking to start this September.	Comment by sharon martin: https://www.uwtsd.ac.uk have a wide range of advice, the main tip is not to rush the application ensuring you demonstrate the skills that make you a good teaching candidate. Such as, commitment and passion for the job.

	Knowledge:
From consolidation learn other skills that I may be lacking




	To make sure I am giving myself the best chance at a new career in teaching 
	By utilizing the information in the teacher training portal
	Regular check-ins with the appropriate individuals both in school and at the university
	Every few weeks, or whenever I feel it is pertinent to do so. Also, if requested by said school and university.

	Skills:
Leadership.
Enroll on courses and read relevant books on the subject



	To be an effective teacher you must know how to lead. If you do not have confidence in yourself how can you do your job?
	Check with my school or university if they have e-learning on this subject. If not obtain a book from the library and watch you-tube videos	Comment by sharon martin: Tracy (2018) 4 Tips to Improve Leadership Skills | Brian Tracy has a video on you tube that highlights 4 tips on being a leader and they include self-improvement, listening, and confidence
	I need to drive this forward and look for guidance that mirror my goals and ethos.
	I will start by understanding the type of leader I am, and how I can get the best out of my students by encouraging them to think for themselves.

	Values.
Honesty and transparency




	If you are honest and upfront with people, they generally tend to respond in a positive manner.
	You should always ask ‘Do I treat people the way I wish to be treated.’ If you need to discuss something delicate it is always best to do it with respect and empathy.
	With every person you meet, you should always treat people with the same level of courtesy and respect.
	If this is not something you practice, you should start trying straight away, you get back what you put in and that includes honesty, and truthfulness. 

	Values.
Punctuality 




	I think that being punctual shows think that person or event is worth your time.
	I am always punctual as it shows the person you value them; it is always of benefit to set a good example.
	You should try and practice punctuality at every chance you get as it show respect.
	If I did not already practice this, I would start straight away. You will be surprised by the results. It is always a good idea to show children these values, hopefully they will adopt them.














I am a motivated person with a goal-oriented psyche and can also motivate others in achieving their ambitions. I believe that we are always changing and evolving, change should be seen as an opportunity to grow as an individual. This was not always my outlook and as a child school, and educational attainment did not come easy to me, I believe I was undiagnosed as having dyscalculia and it was only during this course that I realized I am not useless at Mathematics, I had a condition that, with support I could have overcome and maybe developed a love of the subject instead of fearing each lesson. I did not always have a longing to enter the teaching arena and it was following the death of a close friend I revaluated my life asking, ‘What did I want to do when I grow up?’ The answer was working with children, I enjoyed being a Mother and loved to teach my son how to read, and how to identify the different shapes and colours. 	Comment by sharon martin: Monei and Pedro (2017) state that dyscalculia is often misdiagnosed due to the lack of research done on this area, and that in a quarter of all cases subjects will often present with ADHD or dyslexia.
Prior to this course I had not been in the educational world since I was 18 years old. It was a massive learning curve, and something that has ultimately made me a better, more rounded person. It has awakened the ambition in me, and I want to make a difference in society. What better way than shaping the futures of our young people. I believe I have the required characteristics to enable me to guide young people in achieving their ambitions in life- whether that means learning to read or going onto train to be a doctor. It is important to have dreams as they give us purpose and a path to follow. I worked for a short period in a local primary school as a volunteer, during my time there I was able to teach a child how to spell his name which was a massive milestone and lead to them learning to read. I was also able to support children with a wide range of abilities, encouraging them to read, listening to them make up stories using their incredible imaginations. 
I am always looking to improve my skills and am a big advocate for a good education, whether that means completing an online course in leadership, or starting on your journey in a degree course. I have taken several courses on leadership and decision making. It is vital to put in practice the skills learnt to ensure you get as much out of it as you can in order to drive forward your career, whilst endeavoring to encourage and support others to do the same. Education opens doors and gives the individual opportunities that were not possible before. It opens your mind to other opportunities; I think it is also important to enthuse and encourage young people to open their minds to the notion that anything is possible. We should not be putting barriers in front of young people and they should be encouraged to reach for the stars. You only fail when you stop trying.	Comment by sharon martin: Ahmad et al (2019) state that to be an effective leader you should first look to yourself for motivation. This will enable you to project your vision for others to see.


I believe that you are never too old to learn a new skill, at the age of 49 I started learning to drive, this process has been delayed due to the Corona Virus but I am driving with my husband in the car every chance I get, and have a date for my test in the near future. I started learning to drive 20 years ago, I was incredibly nervous and with hindsight it was not the right time to do this as son was going through treatment for cancer I wanted to be able to take him to hospital appointments myself and not reply on hospital transport. Unfortunately, I did not pass, with reflection I was not in the right fame of mind to take on more stress. For years I thought I was unable to drive and let fear take hold. On the run up to my 50th year I wanted to prove to myself that I could pass and that is still my goal. I was due to take the test a few weeks after lock-down, I did not use this as an excuse to quit and drive every chance I get. You should never let fear of failure stop you from achieving your goals, you only fail when you stop trying. I try to pass this message on to the children in the school and always tell them they can be whatever the want to be. It is really important to set goals both short, and long term. This give you a purpose in life, ensuring you are not left rudderless in the sea of life.	Comment by sharon martin: Hall et al (2010) state that in small children the introduction of phonics is essential, cognitive specialists have evidence that an early approach to this program should have a positive impact on the learner.

During my own recent experiences in further education I realise that it is important to understand how you learn, just as much as what you learn. I learn by doing and repetition. During my recent theory driving test I obtained really good marks and only got two questions wrong, this is down to the fact that every spare moment I read the relevant information and sat mock tests at the end of every module. This enabled me to see where I needed to improve and work on those areas. It is the same in school, you need to get to the heart of the child’s learning process. Not all children learn the same way, and it is our responsibility as educators to find that path with them. Some children will learn by repetition, some will learn from books, some will learn by doing, they are all different. 	Comment by sharon martin: Langford (2010 pg 14) states that pedagogy and child centered education is defined as ‘In a child-centered education, the curriculum begins with the needs and interests of the child and responds to the unique characteristics of childhood. Teachers use their knowledge of how children develop to structure learning experiences that facilitate children’s learning through play and discovery. Children, therefore, are viewed as active learners who require freedom from adult authority to explore ideas independently and make sense of their world.’ This however is sometimes not achievable in local authority run schools and can only be achieved by a fee-paying school. Is this fair?
I love travelling and spending time with my family. I have four children (two of them are stepchildren) I also have two granddaughters and a third grandchild on the way. I am a fitness freak and enjoy boxing, running, and dancing. I try to impress the importance of keeping fit both mentally and physically to the children in school, exercise is a great way of being able to keep a positive outlook on life. I enjoy learning new skills and realise that we are always learning, you never get to a point where you think ‘well that’s it I know everything know’. It is important to show young people that sometimes we make mistakes, and it is how you rectify those mistakes that is important.


Reflection

Introduction
I started my learning journey four years ago, when I began, I did not think I would get through the first module and now I am writing my final module after four hard, but rewarding years of study. The course is entitled Inclusive Education and has covered a wide range of areas including additional learning needs. I will be going through that journey in more detail in the next few pages.
Feeling
Following the death of a close friend I reevaluated my life and asked myself ‘What do I want to do with the rest of my life?’ I thought long and hard about this and kept coming back to working with children. I had left formal education 30 years previously and was apprehensive about writing in an academic style. My first year was a big learning curve and I am grateful for the support of the teaching staff and my peers; without their support I do not think I would be writing this. My job at the time was not in education and I had to get the experience required by volunteering at a local primary school which was really daunting. I absolutely loved spending time with the children, encouraging them to find the answer rather than me telling them the solution. I feel it is our job to guide them through, encouraging them to find the answer for themselves. I read books on academic writing to help me improve. Cottrell (2013pg 10) states that in order to succeed in higher education you need to plan and quoted ‘Expertise is largely a factor of how many hours you spend on an activity. This applies to study as for other skills.’ This led me to change my hours at work to enable me to volunteer once a fortnight at a local school and also gave me time to study. I was worried that working full-time would hinder my progress, but I found that with careful planning I was able to fit in lectures, assignments, work, and a social life. I now feel incredibly proud of my achievement and look forward to wearing my cap and gown to receive my Bachelor of Arts.






Evaluation
In completing this course, it has given me the confidence to do things outside my comfort zone, and to use reflection on a daily basis. I have found that some of the theories stuck a chord, in particular the use of play as a way of imbibing information to our young children. Through play a child can learn without fear, Beresin (2014) states that children can learn new skills without realizing it, using word games where one word is sent around the circle clockwise and another word is sent anticlockwise until they meet in the middle encourages the children to concentrate and work together as a team. I struggled at first with analyzing information and I worked hard to understand the concept, I sought the advice of my lecturer and the other students and through this I am now able to give opposing views to a theory using another theorists work. I found the presentation side easier and enjoyed presenting my findings in a professional manner. This course has also improved my technical skills and prior to this course I had never used PowerPoint or heard of a poster presentation. It was a steep learning curve, I do not think I will ever be incredible in this area, but I can confidently create presentations using PowerPoint, word, or Publisher. I looked back at my first portfolio and it is considerably basic compared to this, I am incredibly proud of my accomplishment, it has been a difficult journey as I do not have the experience in child development as my peers.
The modules grew with difficulty as the years progressed, I found I had to be really self-motivated and struggled several times to start an assignment. Once I had started, I found that my discipline with time management returned and I often turned down social occasions to reach my deadline. I did not drive at the time and I struggled to access the library, particularly when it was situated in Mount Pleasant, I overcame this obstacle by accessing documents and books online via the university library. This course has shown me that with hard work and determination anything is possible and that is something I would like to pass onto the children in my setting. It has been one of the most rewarding events and I would not change a thing. 




Analysis
This course has reignited a passion for education and the importance of self-improvement. I will be revisiting a few of the theories I have covered during the last four years. The first is Lev Vygotsky and according to Palmer (2001) Vygotsky was one of the most influential theorists in the early part of the twentieth century. Vygotsky’s ZPD or zone of proximal development which basically mean that the child depends on outside influences in their development as well as their own resources.  Palmer (2001) goes on to state that Vygotsky seemed to believe that children learned through copying the actions of an adult, which seems to ring true as a child will often pick up their parents’ mannerisms. Palmer (2001) also mentions the work of Jean Piaget who seemed to believe that children learnt through a mix of group and individual learning. I have learnt a great deal from the theorists, especially the work of Carl Rogers and Palmer (2001) mentions that his theory centered around self-actualization and entitled it person centered therapy. Palmer (2001) state that he seemed to be of the opinion that education should be put in the hands of the child. They should have a say in the classroom rules and what is taught. In today’s schools there is evidence of that, and most classrooms draw up the classroom rules with the input of the children as this should increase the child’s emotional buy-in. The work of the theorists encouraged me to look a situation differently and to think about the reason why a child might be displaying ‘unacceptable behavior’ and use the information to help them through their crisis rather than punishing them.
Conclusion
During the last four years I have learnt to analyse a situation before reacting as there maybe other factors to understand the big picture. I have discovered a love of learning and have completed several courses on leadership and coaching skills which have improved me as a person. I will continue on my learning journey and will remember the lessons learnt from this course, primarily is to conduct proper research into the subject, read, read, and read some more. I would also recommend listening, my lecturers were incredibly knowledgeable and to ingest that knowledge you need to practice active listening. Encurious (2020) In the words of Winnie the Pooh A.A Milne quotes ‘Promise me you’ll remember you are braver than you believe, stronger than you seem, smarter than you think’. It comes down to having the confidence to take the plunge, and I for one am glad that I did.
Action Plan
 To believe I can do something before putting obstacles in the way. 
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