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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my training period of being attested as a Police constable I have learnt the importance of developing resilience and minimising stress in the workplace. This essay will discuss the coping strategies applied to develop resilience and minimise stress. Having investigated the definition of stress and looking at the main factors I will implement what I found to be the most beneficial for my mental and physical wellbeing. Research will be referenced, and when discussing coping strategies, I will reflect using the Gibbs’ Model of Reflection (Bryant and Bryant, 2021).  

Stress can be defined as a type of change that can cause physical, emotional, or psychological strain (Scott, 2022). According to Stöppler (2022) stress can affect the emotional or physical wellbeing or sometimes it can affect both at once. The environment an individual is in affects the response to stress. From my experience I have witnessed that policing can present many challenges relating to stress. These arise from coping with emergencies, crime and crises (Bryant and Bryant, 2021).  Stress can be caused by many factors. Stöppler (2022) discusses the effects that stress can cause if it is managed poorly. For example, headaches, Fatigue, Muscle tension, Anxiety, Loss of enthusiasm and nervousness. There are many external factors that can become out of your control which can build up to an unhealthy lifestyle. The stressors usually come down to the five following factors: Major life changes (both positive or negative), Unpredictable events, Family responsibilities, Social and work -pressures (Bryant and Bryant, 2021).
The other important factor that must be developed in the role of a police constable is resilience. Resilience is the ability to use positive mental skills to remain psychologically steady and focused when faced with challenges or adversity—contributes substantially to how workers deal with stress and perform at work (Shatté et al., 2017; Kwok, Wong and Lee, 2014). Higher levels of resilience are found to have beneficial effects on worker's perceptions of stress, psychological responses to stress, and job-related behaviours related to stress regardless of difficult environments (Shatté et al., 2017). 
The first coping strategy that will be discussed is Physical Exercise. Exercise can improve the way the body handles stress, and it can provide a time-out from stressors (Jackson, 2013). 
immune   system.
Food 
provides   energy,   vitamins,   and   minerals   for   dealing  with 
stress and helps to counter the negative effects on the body’s  
immune   system.
Having been away from the classroom and exam preparation environment for many years I felt a high pressure and a need to adapt to this new learning environment. This situation allowed me to push myself out of my comfort zone, developed my learning well as thinking of coping mechanisms that would enable me to push through. Therefore, I had to find the methods that best suit my lifestyle and help me maintain the balance between work and personal life. The strategy to keeping that balance and a stress-free environment was to use physical exercise. Those who exercise have lower rates of depression, negative affectivity, and anxiety (Rethorst, Wipfli and Landers, 2009). I often used the gym to relieve the pressure that was inevitably going to build during my time in training. Eating a well-balanced diet and engaging in regular physical activity promotes a lower level of stress; diet and exercise play a fundamental part to low stress levels. Physical exercise plays a big part in the brains ability to memorize and learn. Exercise promotes changes in one’s mental health and ability to cope with stressful encounters (Salmon, 2001; Dunn, Trivedi and O’Neal, 2001; Long, 1983). While in the six months of training there is a large amount of information to be retained to not only pass the exams but to do the job effectively when our shift work commences. My engagement would always increase after physical exercise was achieved in the morning before work. 
The second coping strategy to consider is Diet. A well-balanced diet is shown to benefit the physical health and promote positive’s energy within the body which made me feel better equipped to approach all aspects of work and challenges I may face. Research suggests that a calm mind and good food will certainly cope with stress (Maheswari et al., 2011). It is also proven to develop a better immune system so that I can fight off any illness that can so often be brought into the house by a baby. Food provides energy, vitamins, and minerals for dealing with stress and helps to counter the negative effects on the body’s immune system (Maheswari et al., 2011). In an environment where there is great pressure for both practical and theoretical examinations the value of the brain functioning at its best is of great importance. (Whalen, 2017) suggests that the nutritional benefits behind a good diet boost positive moods, good attitude, and enhanced memory. I have certainly seen the benefits of this while in my 6-month period of training and examinations. Seeing the positive results from examinations proved to me that a healthy diet and exercise are hugely impactful on my entire outlook and approach to dealing with any levels of stress and help develop a good level of resilience. The area has taught me what areas I can improve on and how I can implement changes to improve on, to minimize stress and enhance my resilience in the new workplace environment. 

Throughout you can see how each area of the Gibbs reflective cycle has been applied. A description of the environment entered throughout the new role of police constable was discussed. Then moving on to describe the effects and my personal feelings in that experience. The cycle then breaks down the experience and evaluated the positives and negatives surrounding the new environment. I have analysed the situation and made sure I have a good understanding of the expectations from myself and the training school. Strategies were discussed on how I could have done other things to improve on my experience and get the most out of it whilst avoiding stress and develop better resilience. Learning from this experience, if this situation arose again, I would implement these coping strategies sooner to avoid initial stress.
Overall, during the six months of training I have developed my resilience and ability to reduce stress. I have witnessed the importance of balancing my work and home lifestyles and understand the importance of physical exercise and how this reduces stress as a police constable. The two coping strategies discussed play a fundamental role at keeping stress at bay and building a good resilience to the pressure of examinations. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within the initial 6 months of training we were taught how to deal with a number of situations that might occur within the role of a police officer. One of the areas which we are most trained to deal with is managing conflict.
According to Diez et al, (2006) conflict refers to a struggle or contest between people with opposing needs, ideas, beliefs, values, or goals. Agastra (2018) states “Conflict is related with any situation in which two or more parties feel they have mutually incompatible intentions”. This definition shows that intervention levels for conflict management do not only apply at the individual level but conflictual situations at various levels. 
Police may be required to intervene to manage conflicts at different levels. Agastra (2018), the role of the police is to apply an array of strategies to contain potentially dangerous conflict situations. This is done through different strategies which include community-policing. Zacker and Bard (1973) as cited in Agastra (2018) suggest that police officers should thrive in communication, empathy, and self-awareness to be able to deal with conflict situations effectively. This therefore enhances their techniques to calm down situations and to institute proper action procedures when they receive a report about a conflict situation. Using authority as a strategy, police take charge of the situation and without seeking suggestions from anyone, manage conflicts using force and effect arrests of the perpetrators (Edmore et al., 2020). Many police officers would use the National Decision-Making Model (NDM) (College of Policing, 2014) to help manage conflict.  The NDM is used by the police service to assist operational officers to manage their response to a situation in a reasonable and proportionate way. The NDM provides a framework for recording command decisions and the rationale behind them (College of Policing, 2014).
A specific incident will be discussed where I managed conflict. I will be using the Gibbs Reflective Cycle (Bryant and Bryant, 2021) at the end to analyse what happened. This allows be to assess the methods I’ve used and evaluate the effectiveness of certain strategies applied.
While on one shift myself and my tutor were called to attend a scene in the city centre where an argument was taking place. The two males had become hostile as the doorman to the club had denied entry to the one male as he was heavily intoxicated. This then made the intoxicated male hostile which resulted in witnesses of the incident believing there to be a need for police involvement. There was very little time upon arrival to assess the situation and we therefor had to act quickly to ensure there was no further conflict. This meant that on arrival we had to ask the correct questions and ensure we were listening correctly to be able to make the right decisions going forward. We used the National Decision-Making Model (College of Policing, 2014) and Betari’s Box (Revolution Learning and Development Ltd., 2022) to make sure what we did was effective and proportionate. 

“The Betari’s Box model demonstrates how our attitude and behaviour are affected by others and how our own attitude and behaviour can affect other people. The model shows that there is a link between our own attitude and behaviour and, by learning to consciously choose our attitude we can positively change the behaviour that we show other people. The Betari’s Box model uses the terms attitude and behaviour to describe how we impact others and others impact on us (Revolution Learning and Development Ltd., 2022).

The doorman to the club could see we were trying to avoid any further conflict and therefore he responded well and cooperated with us. We had to ensure that we were asking the correct questions so that we wouldn’t provoke a response from either male involved. In taking an account of the doorman it provoked the intoxicated male to lash out and attempt to assault the doorman. I then had to use force to restrain the male who I then had to take down to the ground without causing more damage than necessary. The responses of each of the individuals show the difference types of way a person can respond when conflict arises. There are 2 typical responses to a situation which are the following: The emotional brain is a mammalian instinct that allows us to things such as fall asleep and feel hunger. Within the emotional brain is something known as the limbic system and that is responsible for our behavioural responses to things. The split decision to initiate in response to a situation is linked to previous memories alerting us of danger. This engages a fight or flight response to danger. The rational brain is what helps us from making the in the moment responses. They engage the moral part of the brain that essentially help us think before we act.  It is knowing as the thing that separates us from other creatures. The rational brain causes us to stop and access a situation and not follow the emotional part of the brain that can often cause us to regret out actions (Covello, 2022).

I believe the Betari’s box still had an effect here as even when restraining and handcuffing the intoxicated male I would try to talk to him appropriately and explain that further conflict would cause more harm for his case. The male remained hostile to the doorman therefore I had to arrest and caution him and then convey him to custody. I arrested the male for breach of the peace which is the state that occurs when harm is done or likely to be done to a person or (in his presence) to his property, or when a person is in fear of being harmed through an assault (Von Hassell, 2015).
Section 24 of the Police and Criminal Evidence Act (PACE) 1984 states that a constable may arrest without a warrant anyone who is about to commit an offence or anyone he has reasonable grounds for suspecting to be about to commit an offence.  A constable may arrest if they have reasonable grounds for suspecting that one of the following could happen, causing physical harm to himself or another person, suffering physical injury, causing loss of or damage to property, committing an offence against public decency or causing an unlawful obstruction to any highway (College of Policing, 2014). This legislation made it clear to me a that an arrest was necessary and proportionate to the incidence and the actions of the intoxicated male.

I also believe that alcohol played a huge part in this incident and research suggests that alcohol is implicated in a enormous amount of crime and disorder and it can have devastating effects. In Wales it is a staggering 49% of violent crime as well as anti-social behaviour and public disorder have some alcohol involvement (Office for National Statistics, 2017)
I understood that I was taking away his right of freedom but following the legislation I was justified, and my actions were proportionate to the situation. At all times I made sure that the core principles of the police ethics were adhered to. The Code of Ethics is describing below and are a standard to which all officers are expected to achieve.

The Code of Ethics was produced by the College of Policing in 2014 in its role as the professional body for policing. It sets and defines the exemplary standards of behaviour for everyone who works in policing. It is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of. It is intended to encourage personal responsibility and the exercise of professional judgement; empowering everyone in policing to ensure they always do the right thing (Code of Ethics | College of Policing, 2014).
I will be reflecting on this experience through the Gibbs reflective Cycle, as mentioned earlier. Each area of this method of reflection will help understand better the positives and negatives of the approach I took in dealing with this incident. Having given the account of what the incident was I can look back in a positive way and I feel that it was dealt in a professional manor. I felt that there were areas that made me understand the importance of my role as a police constable and how it was crucial to have a good understanding of the powers we have and when we must act on information when it is obtained. I was able to evaluate risks and consider different areas of police such as use of force and the males rights to freedom. Further evaluation would help me realise where I may have gone wrong in my understanding. As with every incident a police constable is involved in, there is room to analyse the approach taken at each point of the incident and make sure that my understanding of what was happening was correct. This means making sure all the relevant information is gathered and then being confident in how I handle the following step. What I have learned about this incident is that there is a great deal of importance of both gathering all the relevant information and then asking all the correct questions when handling the situation. The way in which we speak to people especially when it comes to conflict is fundamental and asking the wrong questions and even saying the wrong thing could progress the conflict further. This evaluation process gives me more confidence going forward in dealing with similar situations that arise. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Within policing we are called to deal with a variety of different crimes and issues. In an area such as Newport where there are many different ethnicities there can often be conflicts because of those ethnicity differences. It is important as a police constable to remain impartial and respectful of all differences people may have. Within this question I will be looking at an incident involving a Muslim family and a male who believed that they had no right to be in this country. I will reflect using the Gibbs’ Model of Reflection (Bryant and Bryant, 2021).  

Throughout the answer you will see how I have had to apply different aspects of policing in particular the use of the National Decision-Making Model. “The national decision model (NDM) is used by the police service to assist operational officers to manage their response to a situation in a reasonable and proportionate way. The NDM provides a framework for recording command decisions and the rationale behind them (College of Policing, 2014).”
The police code of ethics calls upon officers to uphold our behaviour to certain standard of professional behaviour. “The college of policing states that the code of ethics was made to ensure a professional standard for policing. It is a positive and supportive everyday decision-making model that reinforces the values and standards that policing is proud of. It is designed to encourage a sense of personal responsibility and ensure a professional judgement. It enables all within policing to strive to do the right thing” (College of Policing, 2014).
 There are 10 points within the standards of professional behaviour but there are some I will be focusing on during this answer. The 10 principles are as follows and I will try to highlight the ones I will be focusing on throughout my answer.
Every person working for the police service must work honestly and ethically. The public expect the police to do the right thing in the right way. Basing decisions and actions on a set of policing principles will help to achieve this. (Bryant and Bryant, 2021). 
I was asked to attend a call where a female had claimed to be a victim of racial abuse. It was clear from the call there the female was in distress because of what had happened to her. Before we arrived, we attempted to obtain any information that might help us understand why she might have been feeling this way. Here you can see clearly the first part of the NDM being used. That is to gather information and intelligence. This is a very important part as we are not able to make a clear decision of consider any options if we don’t have any information available to us.
On our arrival we could see that the female and her family were visibly upset because of her neighbours’ actions. He had been calling her and her family several racist remarks and telling them they should return to their own country. We had to try and settle her and her family and ensure that they felt safe. My colleague remained with the family while I ensured the neighbour was no longer in the immediate area. Here you can see that we have begun to assess the threat and develop strategies to ensure the family begin to feel safe. 

After being told what the family had been called and some of the previous things, they have been put through by the neighbour it became clear they were victims of Racially Aggravated Public Order Offences (Section 31 Crime and Disorder Act 1998). Taking the account of the mother it was clear to us in this incident she has perceived herself to be a target of abuse because of her race and therefor meets the criteria for this to be a hate crime. Hate crime is something that is growing rapidly and can be knows to have devastating results if nothing is done about it. In recent years, “the United Kingdom has seen a surge of hate crime offenses, particularly in England and Wales, where police forces reported 124,091 hate crime incidents in 2020/21, an increase of around 81.8 thousand when compared with 2012/13” (Statista Research Department, 2022). This is where you can see the next part of the NDM taking place. As officers we have duties and obligation as mentioned earlier under the Code of Ethics and Standard of Professional Behaviour. Many aspects of the Standard of Professional Behaviour overlap but this is what ensure that the right options are being considered and actions being taken. 
I was aware that my duties as officer meant I should ensure justice within this incident. This meant investigating that ensures a fair outcome for the mother. I knew from the mother stating that she did not contact the police regarding previous instances because she believed that the police would do anything. I felt a responsibility to restore the community’s faith the justice system and that police officers were there to both respond to these calls and implement the changes to stop reoccurrences. 

As mentioned earlier we have a duty of care and therefor must act of behalf of those who are vulnerable and must act where we deem it necessary. As this situation was culturally sensitive, we called upon some of out partner agencies that deal with such matters as this. As police we have partner agencies that work alongside us to make sure that the victims are receiving the best possible care. In this instance I believe that the local victim support would play a huge part it helping the mother recover from something that has clearly devastated her. The mother having stated that she has suffered with mental health and depression before this made me aware that I needed to act. I put the mother in touch with the right people to ensure she felt supported through this incident. I made sure that the mother was aware that we had an interpreter was available should she rather converse in her home language. I also made the mother aware that should she require support in any way we would try and assist her find that support. I also engaged with the local school liaison officer so that the mother would have less fear for her children’s safety while her children were at school. 

Here we can see the next part of the NDM being used. You can see how we are now acting of the information and after considering our options. I had to deal with this matter in the correct way. In this instance after ensuring the mother that the police are there for support should she feel the need for police involvement again. I told the male we would be asking him to come in on a voluntary basis to asked questions in relation to some of the allegations being made against him.
As I mentioned at the beginning of this answer, I will be reflecting on this incident using the Gibbs’ Model of Reflection (Bryant and Bryant, 2021).  The first part of this model of reflection calls me to give an accurate description of the incident. I must ensure that my account is detailed and accurate as to me sure that I can properly assess the incident. There are a few ways that any call a police officer attend can leave an officer feeling. The nature of this call left me feeling the need to ensure that I was upholding my duties in protecting the vulnerable. I felt the need to act on information that I was given as I felt upset for the mother as she had clearly been subject to abuse before and it was e=affecting her daily life. 
Every incident a constable attends can be used as an opportunity to learn and this one wasn’t any different. I was able to evaluate this incident and look at things that I believe I did poorly and things I think worked well. This helps me structure how I handle calls of a similar nature in the future. I need to be able to be critical of my own decisions within the call to best understand and make sense of what I did at the time and if it was the correct actions to have taken. In this instance I think there are few things I may have done differently. Despite ensuring the mother felt safe and supported again I think if I was to handle this incident again, I would have asked for further support from officers so that there was a further sense of security. I would also have asked for an interpreter to try and attend with us as officers so that the mother could clearly understand what we were trying to communicate to her. Taking those things into account I think in the future I would handle instances of a similar nature differently. Although the outcome of this call was good, I would ensure I had a better understanding of what the mother wanted and then also try and understand the mentality of the neighbour and attempt to support him as well.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within the role of police constable there are many areas that require decision making and discretion and plenty of opportunities to conduct investigations. According to the Criminal Procedure and Investigations Act 1996 (CPIA) a criminal investigation is an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it (Criminal Procedure and Investigations Act 1996, 2015).This essay will reflect upon an incident in which I played a significant role with an offender I will reflect using the Gibbs’ Model of Reflection (Bryant and Bryant, 2021).  

To do conduct the investigation of the incident correctly we relied upon the use of the national decision-making model. The national decision model (NDM) is used by the police service to assist operational officers to manage their response to a situation in a reasonable and proportionate way. The NDM provides a framework for recording command decisions and the rationale behind them (College of Policing, 2014). Each stage of the investigation would rely on the NDM to ensure that stage was being dealt with in the correct manner. Within this incident I would be assuming the role of investigator.

All investigators have a responsibility for carrying out the duties imposed under the Code including in particular recording information and retaining records of information and other material. The most important of these responsibilities is for an investigator to pursue all reasonable lines of enquiry, whether these point towards or away from a suspect. What is reasonable will depend upon the circumstances of a particular case (HSE, 2015).
	
The incident we were called to attend had us needing to use each part of the NDM and consider how we secure and retain the information we receive. We attended a call where we had reports that a male was seen to have stolen an e-scooter from someone’s garage. Already at this point of the investigation there is a requirement for us to be aware of the information being handed to us. We also had to consider our responsibility as officers to ensure we conducted a thorough investigation into the theft. 

In policing there is something known as the golden hour and it is fundamental in the result of the overall investigation. ‘The Golden Hour’ is a “reference to the need to identify witnesses and preserve a scene quickly so that evidence can be protected or gathered while it is still fresh and undisturbed” (Bryant and Bryant, 2021).

Therefor we had to ensure that on arrival we were obtaining the relevant information. Here you can see the first stage of the NDM taking place. We gathered intelligence and information by speaking to the witnesses of the theft. In doing so we had to take personal detains of those giving their account. This meant we had to use discretion and ensure the details were not seen by anyone who has no relevance to the case. The other information we received is that there was CCTV footage on a property opposite the house where the theft took place. This too is information that is crucial to building an investigation but can also be classed and sensitive information so great care must be taken when obtaining it and storing it to the relevant format. This means considering the guidelines given to us in the CPIA. Only when these precautions are put in place can we continue the investigation and implement the next part of the NDM.

That means we move on to the “Assess threat and risk and develop a working strategy”. In this case we had to decide if we acted on the information immediately or tried to obtain more information first. Considering the fact there were witnesses and CCTV it became clear that we were able to progress to the next part of the NDM. The male did have previous convictions and warning markers for running from police and assaulting police. We had to identify what options we had to arrest the individual and avoid putting others in danger with the male running to escape and avoid any assaults on officers. This meant there was a risk to not acting on what information we had 

As police officers it is our policy that we are required to act where we deem it necessary. In this instance I had to decide what the best action to take would be. I hold myself to a standard set by the police force where I know that acting is advised in these situations. Considering all the things that I have mentioned it was time to develop a strategy to bring the male into custody. Through using the Golden Hour principles and assessing the information we received it seemed best idea to arrest the male to question him on his actions.  

Keeping in mind the information received regarding previous offences and knowing the male is knows to attempt to run from police the best action was to surround the building and enter in a calm manor and arrest him in the premises. As to avoid a scene and avoid any conflict from the neighbours who were angry about the theft, we used our discretion and quickly conveyed the male to custody. After the arrest we then reviewed the incident and looked at how we could have improved our actions within the investigation as to implement it for the next time we need to conduct a similar investigation.


A police officer’s power to act derives from an original authority. He or she has an entitlement to legal powers and discretion on how and when to use them, within the law (Wadham, 1998). Police work by its very nature is discretionary in the sense that it involves the exercise of choice or judgement (Bronitt and Stenning, 2011). “Whether to investigate, to question, to search, to arrest, to caution, to charge, to prosecute; what charge to bring, whether to negotiate over pleas and other matters, and which judge or bench of magistrates to put the case before” (Galligan, 1994). 

As mentioned at the beginning of the answer I will using the Gibbs’ Model of Reflection (Bryant and Bryant, 2021).  The first step of this method looks at what happened. It is good when using this step to give a good account of the incident as to be able to really benefit from each other stage of the reflection model. That also means ensuring there is the right amount of detail and only including the relevant information.
The next step in the cycle is to look at the feeling element. That is how the experience made me feel and how I felt at the time. For this example, I can say clearly that at the time I felt a sense of duty to ensure that there was justice for the victim of the theft. Each incident can leave an officer feeling differently but I believe more often that not in each call we feel a sense of duty to ensure justice is done. Looking back, I can say that I feel I handled this investigation well. Having very little experience in investigating I believe I met the criteria expected of me in terms of handling the information I received and discretion. 
When it comes to evaluating it is easy to feel positive about this experience as in was conducted in a professional manor and the result was positive for the victim. They have since thanked me for my involvement in this incident. My style of learning is benefited more from constructive criticism, therefor I like to try and see what might not have gone well. In this case I believe it would have been more beneficial to ask for assistance from officers who have been in similar situations. Looking at the outcome of how they handle their experience could have made the planning of my own run more efficiently and establish the things I did and didn’t need to do.
Analysing is a similar step as the last but helps me understand the experience a little better. This step is a important part in the cycle as its where you can see room for development. I believe here the main benefit looking back was our use of the Golden hour. This played a crucial part in the over all outcome and meant that we were able to act on information we received while it was still fresh. The elements that didn’t go well was the full understanding of handling the information that I received and knowing how to store it. This is an area where experience plays a large role.
I have learned a great deal from this incident and can say with confidence it will help me shape how I handle investigations as I progress in my career. I also learned as I stated earlier that there are certain ways that information should be handled but with time and more similar incidents, I will develop a better understanding.
As part of the action plan step in the cycle I get the opportunity to see where I can develop my ability to handle similar investigations. This step puts in place ideas I would use to better my next experience. For this incident I would have asked for more guidance from my tutor and witness what skills and experience he brings to an investigation as to implement them to my own skills. This model of reflection helps for both positive and negative parts of my experience.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Use of the radio









	I believe that the more I use the radio the more confident I will become.
	I think anyone who I will communicate with using the radio, will help provide support in improving radio use skills. 
	I would like to see an improvement on this withing the next month.

	
Better understanding of case file building process









	This can only be achieved by attempting the process from start to finish and to do research as to whether the correct content is being included.
	The case file building team have stated they are willing to help if people are struggling with the process. Initially I will look to my tutor as he has experience in building the file.
	I would like to be able to complete a case file from start to finish within a year.

	
Improving on interviewing techniques











	The more I take the lead on interviewing the more confident I will become. Observing other will also help as I can then implement techniques that I have seen used that have been effective.
	My tutor will be the main provider of support, but I think anyone I observe taking interviews will provide something positive I can then introduce in my own interviewing style
	I would like to be capable of being confident in an interview in the next 3 months.
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