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Assignment brief:
Prepare a report, based on what you have learned from the module, and analyse the legal legislative risk that managers and employees need to consider in the hotel industry. Areas to consider are; liability, data protection, health and safety, food hygiene, risk management, licensing, including key provisions within the Hotel Proprietors Act 1956.




Introduction

In this assessment today I will use everything I learned until now from my experience working in the hotel industry. I will analyse the legislative risks in the workplace, which the employees and employers must predict and avoid in the hospitality. The employer’s responsibility is to provide a working safety environment and eliminate the hazard of accidents, also the employees have strictly and loyal to follow the rules.
The government creates laws and rules that are strictly enforced in the system to provide protection on both sides, in order to develop a good relationship between employers and employees.

















What is your understanding of data protection in the Hospitality industry?

In terms of data protection, there are legal norms of legislation. Data Protection Act(DPA) 1984, which is evaluated in the Data Protection Act (DPA)1998 to improve the customer's service and their rights.
Act 1984 protects how the individual's information is used by the organizations which are stored on computers.
The Act 1998 is enacted by the Parliament and is created protection for data which is used to identify a living person or information relating to individuals. It only covers the United Kingdom and Northern Ireland. And its repealed with Protection Act 2018 which protects the data from information leakage and the security of personal data. There is a huge amount of personal data in the hospitality industry. Personal information, credit cards pass every day in the hotels, are very vulnerable to privacy breaches by the hotel industry. According to an article from 25 January 2019, wrote by Matt Burgess, the world’s strongest data protection rules start to take effect in May 2018 and obtained the name “General Data Protection Regulation” or other called GDPR. GDPR replaces the above DPA, at the same time developing and modernizes them.
Personal data is collected only for specified explicit and legitimate purposes. They can’t be further processed contrary to the originally announced goals without further consent.
“The EU's GDPR website says the legislation is designed to "harmonize" data privacy laws across Europe as well as give greater protection and rights to individuals.” (Burgess,2019)









What is health and safety in the workplace and why is this important?

Health and safety in the workplace are important to make sure employees are protected and aware of any of the risks at work, to make them sure they can work in a safe and secure environment. That’s why it creates Health and safety laws. Health and Safety Executive agency also called HSE and the local authorities enforce, regulates and encourages the law depending on the location, the threat, the work activity, and the sector. The law covers Health and Safety etc. Act 1974 also called HASAWA. There is an Act created by Secretary of State Michael Foot in 1974, which sets out the rules for safety and health at work and their implementation within the UK. The Act is created to protect the people’s health and safety at work and against the risks related with the work activities.
The employers must tell the employee about all the risks to form the working practice and equipment, give information about what is done to protect the employee from this risks, give induction what to do in an emergency and in case how to get medical help and to provide the certain protective equipment.

	Health and Safety at work mean:

	· Protection for employees

	· Authorities being nosy

	· Using a checklist to make sure everyone stays health and safety at work
	· The government making money out of lines

	· Protection for guests 
	· Support for employers

	· Making sure that no one catches a cold or other virus
	




There is one main area which is important to be covered by the companies-Food hygiene 
Food hygiene is the food safety measures through its cycle period of food production to food consumption. That’s why businesses provide food hygiene training if the job involved working around or with food. There are few food safety rules that need to be followed
The hands need to be washed between every step of food preparing, all surfaces need to be sanitized, the meats, vegetables and cooked food need to be cut on different cutting boards, the food needs to be cooked on safe temperature and the food must be stored in accordance with specified storage standards.
The purpose of Health and safety is to make workers think about their wellbeing, and the purpose of the modules is to train them in the work they do.





















Why is risk assessment conducted?

“Risk assessments are a necessary step in ensuring a safe workplace. If you don’t know or understand the hazards around you, you are putting yourself, your employees and your customers at risk, as well as your company name.” (Fulcran.co.uk,2019)

Risk assessment is important and there is a good reason for that. If the process of identifying workplace threats is not carried out properly, there is a risk of injury to workers and the inability to take the necessary measures to prevent safety and health risks. Employees can get hurt at the workplace and sometimes this is fatal for their health. Risk assessment is a process that enables companies and companies to implement an advanced risk management policy in the workplace.
These are the reasons to be created the right risk assessment.
It includes
- to guarantee that these indicative risks are considered, 
-to make sure that all risk preventive measures are efficient,
-to make a report of the results from the risk assessment 
- to check it regularly 
Considering the Act of Health and Safety at Work Regulations 1999, the employer must do:
· identify which are the hazards in the working environment 
· classify how big is the risk someone to be hurt and how seriously 
· try to eliminate all the hazards and control the risks








What are the hotel proprietors act and what is the purpose of this act?

Hotel Industry is one of the sections that are dealing with guest accommodations and lodgings.
The Hotel Proprietors Act 
This act is created to protect the guest’s property who are having a reservation to stay and sleep in the hotel. It says that the owner, the proprietor of the hotel is not responsible for any damages or loss, only to a guest’s property that is not deposited, not a motor vehicle or an animal, no matter who fault is.
The hotel can exclude the possibility of inadvertent loss, only if it proves that the loss is due to customer's negligence. But to be protected by any of these problems every hotel owner must notify a guest for potential security issues or risks.
“In this Act, the expression “hotel” means an establishment held out by the proprietor as offering food, drink and, if so required, sleeping accommodation, without special contract, to any traveller presenting himself who appears able and willing to pay a reasonable sum for the services and facilities provided and who is in a fit state to be received.” “Under the Hotel Proprietors Act 1956, a hotel proprietor may in certain circumstances be liable to make good any loss of or damage to a guest’s property even though it was not due to any fault of the proprietor or staff of the hotel.”(Legislation.co.uk,2019)
The purpose of the Act is to protect either customer’s right either proprietors’ rights. It’s very important to keep the rules in the hotels, to satisfy the guest's needs and to give the best customer service.









Explain why managers and employees need to abide by employment legislation and who is protected under the legislation?

Employment legislations are rules and procedures about the company’s entitlement to hire and fire employees. These rules and procedures can be obtained in Acts or individual employment contracts. The purpose of the law is to protect both sides either employees from arbitrary actions, either employers from unreliable workers. Employers and employees need to work together to establish a good relationship and create a good working environment to run the company or organization smoothly. The relationship between them can depend on different factors including the court's interpretation of legislative and contractual provisions.


[image: ]
Figure 1: Employment  Law (Taylor, S. and Emir, A.,2015)


Employment law is the law that deals with the rights, obligations, and responsibilities of the employers and employees
The good of one organization depends on the relationship between employees and managers. They must consider written statements of key terms including names of the two parties, work starting date, job title and description, disciplinary procedures, payments, holidays, sick pays, pension scheme and notice time. There are few Acts which cover the rights of the employee:

· National Minimum Wage Act 1996: An act setting the minimum wage in the United Kingdom.
· Equal Pay Act 1970: An act created for equal labour rights between men and women regarding terms and conditions.

· Health and Safety at Work 1974: The Act is created to protect the people’s health and safety at work and against the risks related with the work activities.

· Employment Relations Act 1996: An Act created against unfair dismissal.

· Equality Act 2010: This Act is created against discrimination in the workplace. It protects the rights of employees regarding sex, sexual orientation, religion, race, and disability.

· The Employment Relations Act 2000 relates that the employer and employees must maintain good relations between each other without government intervention.
Employees must act completely honestly towards employers; they can’t compete with the employer’s business or expose confidential information.
 “Employment legislations apply to absence from work, sickness, maternity leave and holidays. Employment law acts and employment legislation in Britain protects the workforce.” (Theukrules.co.uk,2019)

Agricultural sick pay



EMPLOYMENT LAW ACTS
National minimum wage

Living Wage



Redundancy Payment

Maternity Pay

Statutory sick pay 



Conclusion:

From the knowledge I gain in this course and everything I analysed in the topics above, I understand what the nature of legislation and its application in the hotel industry is to create a good relationship between employee and employer.
From my many years of experience in the hospitality and after all the training that I did at every workplace, the legislation was unfamiliar for me.  But after I got the necessary knowledge in the course I started, and think to finish, it became clear to me what exactly the Hospitality  represents and how the law works to protect our interests as a worker and in the future will benefit me as an employer
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