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Practical Portfolio 
A portfolio is a collection of evidence that demonstrates your skills, knowledge, achievements, and progress over time. It can include certificates, assignments, reflections, feedback, and examples of your work, and is often used for learning, professional development, or job applications.
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Profile

Compassionate and motivated Social Work graduate with a strong understanding of safe-guarding, child development, mental health, equality and diversity, and person-centred practice. Passionate about supporting children, young people and vulnerable adults to improve their wellbeing and achieve positive outcomes. Experienced in working collaboratively with multidisciplinary teams through university placements, voluntary work and employment in health and social care settings. Excellent communication, organisational and problem-solving skills with the ability to build trusting relationships with individuals and families from diverse backgrounds. Committed to promoting dignity, empowerment and social justice while maintaining professional standards and confidentiality.
	
	Work experience

	
	
	Children and Families Team | Local Authority
Social Work Student Placement
	2024 – 2026

	
	
	

	
	
	
	
	Responsibilities
• Supported qualified social workers with child and family assessments.
• Participated in home visits and multi-agency meetings.
• Maintained accurate case records using electronic recording systems.
• Assisted with safeguarding referrals and child protection procedures.
• Developed care and support plans under supervision.
• Built positive relationships with children, parents and partner agencies.
• Maintained confidentiality and adhered to professional standards.

Achievements
• Received positive feedback for communication and professionalism.
• Successfully managed a small, supervised caseload.
• Demonstrated effective safeguarding knowledge throughout placement.

	
	
	

	Skills
★ Child safeguarding and protection
★ Patient-centred care
★ Risk assessment
★ Professional communication
★ Case recording and report writing
★ Empathy and emotional intelligence
★ Teamwork and multidisciplinary working
★ Conflict resolution
★ Time management and Active listening
★ Critical thinking and decision-making
★ Cultural awareness
★ Equality, diversity and inclusion
★ IT skills (Microsoft Office, Teams, Outlook)
	
	
Local NHS Hospital
Healthcare Support Assistant
	2007 – Present

	
	
	

	
	
	
	
	Responsibilities
• Assisted patients with personal care and daily living activities.
• Monitored patient wellbeing and reported concerns to registered staff.
• Promoted dignity, respect and independence.
• Supported infection prevention and control procedures.
• Worked effectively within a multidisciplinary healthcare team.
• Maintained accurate documentation.

	
	
	


	
	

	
	

	
	

	
	
	



	Voluntary experience

2024 – Present
Community Family Support Charity
Volunteer Support Worker

•	Supported families experiencing financial and emotional difficulties.
•	Assisted with children's educational and recreational activities.
•	Signposted individuals to local health and community services.
•	Encouraged social inclusion and emotional wellbeing.
•	Maintained safeguarding and confidentiality standards.

January 2025 – Present
Local Community Centre
Youth Mentor

•	Mentored young people aged 11–16.
•	Facilitated confidence-building and wellbeing workshops.
•	Supported homework clubs and after-school activities.
•	Encouraged positive behaviour and resilience.
	
	Education

	
	
	Queen’s College London 
Grade: Upper Second Class Honours (2:1)

Relevant Modules
• Human Growth and Development
• Safeguarding Children and Vulnerable Adults
• Social Work Law and Ethics
• Mental Health and Wellbeing
• Assessment and Care Planning
• Working with Children, Families and Communities
• Equality, Diversity and Inclusion
• Research Methods in Social Work

Dissertation
"The Impact of Family Support Services on the Wellbeing of Children at Risk of Neglect"
Grade: Upper Second Class Honours (2:1)
	2023 – 2026

	
	
	

	
	
	Memorial College
Local Sixth Form College
• Health and Social Care –Distinction*
• Psychology – B
• Sociology – B
	1997 – 1999

	
	
	
	


References available upon request.


Personal Statement
I am a compassionate, motivated and dedicated Social Work graduate with a Bachelor of Social Work (Honours) and a strong commitment to improving the lives of children, young people and vulnerable adults. My career aspiration is to become a qualified social worker within a local authority or health and social care organisation, supporting individuals and families, promoting independence and safeguarding those at risk. I believe everyone deserves to be treated with dignity, respect and empathy.
Throughout my degree, I developed knowledge of safeguarding, child development, mental health, assessment and care planning, equality and diversity, alongside social work law, ethics and professional practice. My dissertation exploring the impact of family support services on children at risk of neglect strengthened my research, analytical and critical-thinking skills and increased my understanding of evidence-based practice.
My placement within a Children and Families Team provided valuable experience of working alongside qualified social workers in a multidisciplinary environment (Department for Education, 2026). I participated in home visits, supported assessments, attended multi-agency meetings and contributed to care planning under supervision. I also developed experience in maintaining accurate records and following safeguarding procedures. This strengthened my communication, organisation and decision-making skills while highlighting the importance of building trusting relationships with children, families and professionals.
My experience as a Healthcare Support Assistant has further developed skills relevant to social work, including person-centred care, teamwork, empathy and remaining professional under pressure (Social Care Institute for Excellence, 2024). Supporting patients with their daily needs reinforced the importance of dignity, patience and respectful communication. My voluntary work supporting families and mentoring young people has also strengthened my ability to work with people from diverse backgrounds.
I consider my key strengths to be effective communication, relationship-building, organisation and adaptability. I am committed to continuous professional development and understand the importance of confidentiality, ethical practice, accurate documentation and collaborative working. I also recognise the importance of reflective practice, listening to feedback and continually evaluating my approach to ensure that my practice remains safe, inclusive and focused on the needs of each individual.
I would bring enthusiasm, professionalism and a genuine commitment to improving outcomes for individuals and families. I am eager to learn from experienced colleagues and continue developing as a reflective, accountable and compassionate social worker while contributing positively to a team committed to empowering service users, promoting advocacy and delivering high-quality, person-centred support.


SWOT Analysis

	Strengths
	Weaknesses

	Strong communication and active listening skills, enabling me to build trusting relationships with children, families and vulnerable adults.
	Limited post-qualification experience managing complex caseloads independently.

	Compassionate, empathetic and committed to promoting the wellbeing and rights of service users.
	Can lack confidence when making difficult decisions without guidance from experienced colleagues.

	Good understanding of safeguarding, equality, diversity and person-centred practice gained through my degree and placement.
	Need to develop greater knowledge of local authority policies and legal procedures used in practice.

	Able to work effectively within multidisciplinary teams and communicate professionally with different agencies.
	Public speaking and presenting information to large professional groups is an area I would like to improve.

	Well organised with effective time management and accurate record-keeping skills.
	Need to build resilience and confidence in managing emotionally demanding situations (Collins, 2016).



This SWOT analysis demonstrates that I possess many of the personal qualities and professional skills required to become an effective social worker, particularly communication, empathy and teamwork. However, I recognise that developing confidence, resilience and practical experience will be essential as I transition from university into professional practice. By taking advantage of graduate training programmes, continuous professional development and support from experienced colleagues, I will be able to address my weaknesses and prepare for the challenges of working within health and social care.



Personal Development Plan (PDP) – Aspiring Social Worker (2026–2028)
	Development Goal
	Actions to Achieve the Goal
	Timeframe
	How Progress Will Be Monitored and Evaluated

	1. Improve confidence in carrying out assessments and making professional decisions independently.
	Gain experience through a Newly Qualified Social Worker (NQSW) programme, shadow experienced social workers, seek regular supervision, and reflect on case work using a reflective journal.
	Within the first 12 months.
	Monitor progress through feedback from supervisors, supervision meetings, reflective journal entries and increasing confidence in managing cases with less support.

	2. Develop specialist knowledge of safeguarding legislation, child protection procedures and relevant social work law (Department for Education, 2023).
	Attend Continuing Professional Development (CPD) courses, complete safeguarding and child protection training, regularly read updated legislation and Social Work England guidance, and participate in multidisciplinary meetings (Social Work England 2025).
	Over the next 24 months.
	Evaluate progress by successfully completing training certificates, applying knowledge in practice, receiving positive feedback from managers, and demonstrating understanding during supervision and appraisals.

	3. Strengthen resilience, communication and leadership skills to manage challenging situations effectively.
	Attend workshops on resilience and conflict management, participate in team meetings, seek mentoring from experienced colleagues, and practise effective communication with service users and professionals.
	Over the next 24 months.
	Review progress through self-reflection, feedback from colleagues and managers, performance reviews, and increased confidence when handling complex or emotionally demanding situations.




To ensure my PDP remains effective, I will review my progress every three months with my supervisor or mentor. During these reviews, I will reflect on my achievements, identify any areas requiring further development and adjust my goals where necessary. I will maintain a professional development portfolio containing training certificates, reflective accounts, supervision notes and feedback from colleagues. This evidence will help me evaluate whether I have met my objectives and demonstrate my commitment to lifelong learning and continuous professional development. By following this plan over the next two years, I aim to become a confident, knowledgeable and resilient social worker who delivers high-quality, person-centred support while meeting the professional standards expected within health and social care.


Critical Reflection on My LCHS4009 Component 1 Presentation Using Gibbs' Reflective Cycle (1988)
Gibbs' Reflective Cycle (1988) provides a structured framework for evaluating experiences by considering six stages: description, feelings, evaluation, analysis, conclusion and action plan. This reflection explores my experience of completing the Component 1 presentation, examining my performance, emotional responses and the feedback I received from my lecturer to identify areas for development.

The Component 1 assessment required me to deliver a presentation based on a health and social care scenario. My presentation focused on applying theory to practice, demonstrating an understanding of professional roles, person-centred care and collaborative working within health and social care. I researched evidence, prepared PowerPoint slides and practised my presentation before delivering it to my lecturer.

Following the presentation, my lecturer provided verbal feedback. They commented that my content was well researched and demonstrated a good understanding of the topic. They also highlighted that my slides were organised and appropriate. However, they suggested that I could improve my confidence when presenting, maintain consistent eye contact with the audience and reduce my reliance on reading from my presentation slides. They also recommended expanding my critical analysis by explaining the significance of my evidence in greater depth rather than simply describing it.

Before delivering the presentation, I felt anxious because I wanted to perform well and was concerned about speaking in front of others. Although I had prepared, I worried that nerves would affect my confidence and ability to communicate my ideas effectively. During the presentation, I became more comfortable as I progressed, but I remained aware that I looked at my notes for reassurance. After receiving my lecturer's feedback, I initially felt disappointed that my presentation skills were not as strong as I had hoped. However, I also felt encouraged because the feedback recognised the quality of my research and provided constructive suggestions that I could use to improve my presentations.

Overall, I believe the presentation was successful because I demonstrated good subject knowledge and organised my information logically. My preparation enabled me to answer questions confidently and explain key concepts accurately. The comments regarding my research and presentation structure confirmed that I had invested time in preparing the assessment.

Despite these strengths, I recognise that my delivery could have been stronger. My nervousness affected my confidence, leading me to rely on my notes more than intended. This reduced my eye contact and made my presentation less engaging. Additionally, although I included academic evidence, I did not always critically evaluate the information or explain how it influenced professional practice. This limited the depth of my analysis.
This experience highlighted that effective presentations require more than knowledge; they also depend on confident communication and critical thinking. My lecturer's feedback demonstrated that while I had achieved a good standard of preparation, developing stronger presentation skills would enable me to communicate my knowledge more effectively. Research suggests that reflective practice can support professional development by encouraging practitioners to critically examine their experiences, identify areas for improvement and develop their practice (Wilson, 2013).

Furthermore, social care professionals are expected to communicate confidently with service users, families and multidisciplinary teams. Developing my presentation and public speaking skills will not only improve my academic performance but also prepare me for professional practice. Similarly, strengthening my ability to critically analyse evidence will enable me to make more informed decisions and justify interventions using evidence-based practice (Björk, 2018).

Reflecting on this experience has helped me recognise both my achievements and the areas requiring further development. I am pleased that my lecturer acknowledged the quality of my research, organisation and understanding of the topic. However, I also accept that improving my confidence, presentation delivery and critical analysis will enhance my academic work and professional competence.

To improve my presentations, I will practise speaking without relying heavily on notes by rehearsing aloud several times before each assessment. I will also record myself presenting to evaluate my pace, body language and eye contact before seeking feedback from peers or tutors. To strengthen my critical analysis, I will read more academic literature, focus on evaluating evidence rather than describing it, and seek guidance from lecturers on developing critical thinking. By implementing these strategies, I aim to become a more confident presenter and continue developing the communication and analytical skills required for a career in health and social care.
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