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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 
[bookmark: _GoBack]

750 words (+/- 10%:  include your actual word count at the end of each section).

Upon completion of my degree, I identified learning needs to take forward into my post qualifying role. Together with my supervisor I utilised supervision to reflect upon the previous twelve months and develop an Individual learning plan which will aid me to critically reflect upon my professional development and identify my learning needs going forward. 

Maclean’s (2016) ‘Big Six’ reflective model incorporates themes that enable me to critically reflect upon practice, encompassing; emotions, values, power, knowledge, self-awareness and uncertainty. All core themes in Social Work which enable me to reflect for action (Killian and Todnem, 1991).

Over the first year I have identified a self-awareness about my inexperience created almost Imposter syndrome, a feeling that my judgement isn’t good enough and a more experienced Social Worker would produce better outcomes for the individual (Lord, 2024). 

An area identified where I lacked confidence were cases of Safeguarding. Changes in societal views and norms often mean that opinions can differ over whether someone thinks a case is safeguarding or not. At times I felt my knowledge was lacking which impacted on my confidence to challenge other professionals when working collaboratively. This lack of confidence rendered me powerless to challenge decisions. Reflecting in supervision I identified that developing knowledge and experience will have a positive impact on my ability to challenge power dynamics thus ensuring that my assessments and decision are person focused and I am advocating the voice of the individual. 

Collaborative working with both families, carers and professionals was a learning need identified in supervision to focus on over the next 12 months. Having difficult conversations with families where there are conflicts and tensions. These conversations are often very emotional but are essential when working collaboratively with carers and those in need of care and support. I have identified training that focuses on communication skills and developing relationships which aim to improve collaborative working. Communication is a skill uses to build relationships and develop effective collaborative working between professionals, it is a key skill when working in complex situation with conflicting tensions (Seden, 2005). Difficult conversations have also occurred when working collaboratively with professionals where possibly due to the organisations policies and procedures are in conflict with my assessment. I will use supervision as a tool to allow me to reflect on these tensions, which demonstrate rational for decisions creating transparency to individuals we support and their carers when having difficult conversations. With services falling victim to austerity cuts, difficult conversations will become more frequent.

On reflection, Power is a theme which has played a significant part of my practice. Family often look upon the medical professional opinion as the overriding decision, particularly when capacity is contested. Assessing a Deaf individual for care and support, the medical profession dont understand the complexities of the Deaf community and made decisions based on a hearing person’s experience. Over the next 12 months I plan to become more assertive and confident enough to challenge professional perspectives, such as the medical model by drawing upon Social Work values add ethics by being person centred and ensuring the individual had a voice using my power to do so. It is important to not only rely on Values and the Code of Ethics but incorporate critical thinking to inform professional judgement and be analytical in my assessments (Birkenmaier, Berg-Weger & Dewess, 2014). Reflecting, it’s the knowledge you have and how to adapt what is available to meet that need, thinking outside the box to develop positive person centred assessments and evidence based (Buchanan, 2013). I see Supervision as the tool to discuss these ‘outside of box’ thinking with opportunity to theoretically implement before applying to practice. 

Discussing future development needs with my supervisor, we identified complex cases involving safeguarding or ‘Best Interest’ cases where professional judgement is critical as an area to develop to grow. Safeguarding is a very complex area with the aim of creating safe uncertainty, and developing knowledge and confidence will support my professional judgement in making decisions. Studies found that inexperienced Practitioners come to decisions following legislation however those practitioners with experience not only use legislation to base decisions but also use analytic judgement which aids our understanding (Taylor & Whittaker, 2020). Training and research will provide opportunity to ensure I am up to date on relevant legislation such as Mental Capacity Act 2005. Rawles (2021) identifies development of professional judgement involves professional responsibility, the facilitation of the professional voice and that of the supervisor. Shadowing and co-working complex cases will provide the necessary experience to equip me to make professional judgements. I plan to continue to use supervision to practice reflections as it promotes personal learning and managing the tensions, conflicts and dilemmas in practice (Knott & Scragg, 2010) Weekly peer supervision along with more formal reflection with my supervisor will give me confidence in my abilities by having opportunities to learn from colleagues and create strategies to improve confidence.  
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Reflecting on my personal development over the last year, I will be using Kolb’s Experimental learning cycle (1984), this model allows me to reflect upon experiences and develop new ideas, then applying these ideas to different work experiences. Over the last 12 months I have strived to meet the identified learning outcomes and have utilised supervision, reflection, feedback from service users and colleagues, to measure these outcomes and identify new learning needs for the years ahead.

Knowledge and confidence to inform assessment has developed and grown, undertaking various different training opportunities have provided me with skills to enhance my ‘tool box’ to work more person centred.  Learning about services and opportunities in the community via research or peer supervision has enabled me to develop more ‘out the box’ solutions to individuals personal outcomes. Feedback from resources panel have helped me understand the financial pressures on the local authority and how this can impact upon an individual’s goals when assessing.  Reflecting in supervision with my manager has allowed me to explore more complex cases and I have benefited from shadowing to offer me a more experienced view point when analysing assessment. Research has been pivotal in developing my knowledge and discussing these findings in supervision with my manager whilst applying to case discussion.

Cases allocated to me have been more complex in terms of needs, and collaborative working has been pivotal in meeting outcomes. I have gained further experience collaborating with other professionals and carers, whilst assessing hospital discharges and chairing Multi-Disciplinary meetings or applying for health funding. A combination of training, developing my knowledge and reflection during supervision has given me the confidence to have difficult conversations and challenge decisions on behalf of the individual (Fearnley, 2022). . A combination of learning experiences and peer supervision has provided me with more knowledge about my role within collaborative working, or more so a Social Worker’s limits and powers within these situations and where, say Health, would intervene more. The experience of the service user may lead to tensions when working collaboratively, shadowing colleagues has provided me with opportunities to experience differing negotiating skills in order to reach a common understanding thus improving the effectiveness of collaborative working (Quinney, 2012).

Questioning decisions I’ve made through reflection with my manager or during supervision has supported the Development of my professional judgement. When I have revisited cases I have learnt that decisions are based on the information we have at the time, which I have struggled with when mental capacity decisions have been challenged by other professionals.  When challenged my confidence is impacted and the ‘Imposter Syndrome’ enters my thought pattern. However, shadowing colleagues or them shadowing me have provided me with the confidence in my skills and abilities, and enabled me to articulate to other professionals the rationale to the decision. My confidence is also boosted by being able to demonstrate that I assessed in line with our Codes of Professional Practice (SCW, 2017) and my practice was value based. The task of providing unwanted news to individuals, particularly when a complaint can be the end result, has impacted upon my confidence and me questioning my practice. During supervision I have reflected with my manager who has provided me with support and analysed how this process could be made different for the individual to understand the decision easier. This complaint helped with my self-awareness of ‘power’ and the importance of voice, choice and control of the individual, especially within the confines of mental capacity (Livingston, 2023).

My goal over the last 12 months was to gain more experience undertaking mental capacity assessments, and this was achieved though shadowing an experienced colleague or a colleague overserving my practice and reflecting with me afterwards. This area of work has allowed me to consider future learning needs and feel Approved Mental Health Practitioner is an area I would like to explore. As a first step, I will shadow ‘Approved Mental Health Practitioners to gain an overview of their work and the skills needed to undertake this role.

Words - 671


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Client feedback enabled me to evaluate the effectiveness of my work, allowing me to respond accordingly shaping my practice and demonstrating that I have listened to the voice of the individual (Weger, 2017). Following my observation, I fed back to managers that it is important to some individuals to have a Social Worker of the same sex. I reflected on gender characteristics and how they could create communication barriers and why same sex workers may strengthen the relationship and improves outcomes. I am more aware now when working with the opposite sex. I have recommended to management that going forward, preference is asked during the referral screening process. 

Words - 108
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