Chapter 4 Data Analysis 
4.0 Introduction
This chapter aims to analyse the data that has been collected through the primary research. An online survey was developed, 40 responses were received enabling the perception of Gwent Police officers of how Gwent respond to County Lines. 
The previous chapter outlined the methodology for the research projecting by using the model developed by Saunders (et al,. 2016). This chapter will seek to answer objective three of research project of, analysing key data and themes to establish if Gwent Police provide a proportionate response to county lines. 
4.1 Data Analysis 
The data was analysed using the google docs survey tool. By using this method to collect data it allowed for quick responses from those taking part and easily disseminated by using a link to the survey. This also allowed for it to be sent through social media, email or by text messaging. Data analysis is the collecting and transforming of that data to comprehend patterns, where it is supportive to provide visual representations of findings for ease of comparisons (Bryman and Hardy, 2009) 
Gwent Police is divided into 2 policing areas, which are the East and West. The question was asked which local policing area officers worked in to provide a better insight into if either area is better at intervention than the other. 82% of officers were from the East of Gwent which is Newport and Monmouthshire. The researcher also asked the question of the length of service of officers, this will help answer how much training in their experience they have received and if they are happy with it. 20 % of responses had over 11 years’ experience, 3.25% had 4 – 6 years’ experience and 45% of responders had 1 -3 years. It was also asked which department responders work, with 70% being the front-line response officers. The other departments consisted of a youth intervention officer, public protection officer and a criminal investigation officer. 35 of the participants were constables and 5 were police sergeants. The next part of questions was set out as a 1-5 selection box, rating from highly unsatisfied to highly satisfied. 

4.2 Questionnaire Findings
4.2.1 Knowledge of County Lines
The first question relating to County Lines of the survey was asked how satisfied officers were with their knowledge of County Lines. 35% stated they were neither satisfied nor satisfied with their current knowledge of this shocking evolving topic. 37.5% of officers stated they were satisfied and 10% of officers stated they were highly satisfied. This demonstrates that officers are content with their own knowledge of the subject but there is still a number that aren’t. 
4.3 Training received on County Lines 
The next question it was asked if officers were satisfied with the level of training that they have received. 32.5% stated they were neither satisfied nor satisfied with the training they have had throughout their careers. With 17.5% stating they are highly unsatisfied and 22.5% were unsatisfied. This being only 27.5% being satisfied with the training they have received. 
Question three links to question four by asking the training that they have received has been informative and relevant. 40% agreed that it was relevant, with 10% stating they highly agreed. 15% stated that they highly disagreed with the training being informative. This demonstrates that half of the participants were not happy with their training. 
 Question five asked whether Gwent Police should provide further training to officers into the policies and procedures of County Lines. This resulted in 67.5% of responders highly agreeing. With 20% agreeing. This demonstrates that most officers do not feel confident with their knowledge and are wanting further training in this area.  This shows that, how are they equipped to deal with county lines if they are uncertain of the policies surrounding it.  One responder stated, ‘More training could be provided to allow front line officers to identify where county lines are occurring and providing a way to disrupt this type of criminality’. 
4.4 Response of Gwent Police
Question six asked whether if officers agreed that Gwent Police respond appropriately to county lines. The results showed that 60% could neither agree nor disagree. With 17.5% agreeing and 7.5% highly agreeing. This figure shows that it is either not known to officers how Gwent Respond or that they don’t receive any information of positive cases of offenders being dealt with. In relation to this, Question seven asks if the officers know who the force lead of County Lines is, only one responder was able to answer yes. This statistic also links in with the above theme of training. One responder stated ‘The general demand of response policing along with poor numbers prevents everyday response officers from proactively targeting country lines and drugs in general. It’s my opinion that with little numbers on shift there isn't the ability to look for county line criminal's therefore there is little deterrent currently to those operating in county lines’. Another responder stated ‘Have a specific county lines drug team, which covers the entire force.’ Where another has stated, ‘there isn’t even enough time to deal with general response calls now due to lack of staffing, time and own investigations. This demonstrates the frustration of officers along with lack of training to them not being able to commit to deal with county line operations or investigations due to lack of resourcing. 
However, in a response to the HMICFRS Inspection in 2020 of The Police and National Crime Agencys response to vulnerable people in county lines, Police and Crime Commissioner Jeff Cuthbert stated that ‘In Gwent, I am confident that we have suitable arrangements in place to respond to the challenges of county lines from an informed position. Our efforts to tackle serious organised crime in Newport, supported by funding from the Home Office, and close work with the Tarian Regional Organised Crime Unit have provided a robust foundation for intelligence-driven disruptive activity’. However, officers seemed to have a different perspective on this from the above statistics
4.5 Children Involved in County Lines
Question eight asked whether officers would be satisfied in being able to identify a child who they believe to be involved in County Lines. 40% stated they were neither satisfied nor dissatisfied.  32.5% stated they are satisfied with 10% stating they are highly satisfied. Question 10 asks whether officers agreed that children involved should be treated as a victim rather than an offender. 35% stated they could neither agree nor disagree. 25% stated they agree with 27.5% stating they highly agree. 5 out of the 31 responders stated that they should be treated as offenders. Question 11 then asks whether if officers have received sufficient training on ACE’s. 35% agreed with 25% highly agreeing. This demonstrating that only 60% agree on having sufficient training. One responder stated ‘Officers are insufficiently trained on dealing with juveniles involved in County Lines and it is important that they are dealt with as victims of child exploitation not as offenders. Greater awareness training is required for officers’ with another stating ‘lot of youths which come in to contact with the police are labelled as 'naughty', and reasons for their behaviour are not explored until they become a 'nuisance' to the community.’ a final responder stated ‘Dedicated staff could make contact with juveniles who are in police custody and make better use of their custody clock in order to support / divert them away from any future involvement with the criminal justice system. Also, NPT could tie in with schools, youth clubs ect to try and help kids access opportunities around education, employment and training in order to address any underlying issues within the community such as mental health, substance misuse and poverty.’
 This agrees with the literature review whereby it was highlighted in the HM Government and Serious and Violence Strategy (2018) that children may be subject to being criminalised rather than safeguarded and the needs may not be recognised it also states that it is very important for police responders to know the signs of children being exploited.  It also links with the Ofsted report in 2018 which is in the literature review. It stated that some agencies were too late and did not recognise the extent or scale of the problem until it was too late. These statistics suggesting that officers do not fully recognise the extent of the problem as they are unsure whether can they identify a child who may be involved. 

4.6 Results of Findings 
From analysing the qualitative data, key themes emerged linking to the objective.  
Theme one, was the training that Gwent officers have received. With less than half being satisfied with their training. Many participants stated that more training is required to enable officers to carry out their duties sufficiently.  
Theme two, it is believed by the participants that with lack of resources and time is having huge effects on how Gwent deal with county lines. This combined with not having a dedicated county lines team in Gwent. One responder stated that to improve Gwents ability to react to County Lines stated ‘Provide response officers with the time to be pro-active to tackle drug supply which in turn will reduce people involved in county lines. Another stated ‘Police officers need more training on drugs investigation, Officers lack the knowledge, time, and resources to tackle drugs issues such as county lines in an effective manner’.
 It was also noted by another responder that ‘The general demand of response policing along with poor numbers prevents everyday response officers from proactively targeting country lines and drugs in general. It’s my opinion that with little numbers on shift there isn't the ability to look for county line criminal's therefore there is little deterrent currently to those operating in county lines.’
Theme three being the children involved are perceived mainly as victims by officers. Many officers agreed that the children involved should be perceived as victims and intervention is required for them. 
4.7 Conclusion
This chapter has presented findings of the research project from primary research in the form of qualitive data from surveys. This chapter has also completed the objective of ‘analysing key data and themes to establish if Gwent Police provide a proportionate response to county lines.’The final chapter of the dissertation will include the potential recommendations and implications surrounding the issues of County Lines. 
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