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1.Introduction

Mrs Thompson Case Study
This report examines the care and support needs of Mrs Thompson, an 84-year-old woman who has recently returned to her sheltered accommodation after being treated in hospital for pneumonia. She lives alone and receives assistance from domiciliary care workers twice each day. Mrs Thompson has been diagnosed with mild dementia, which can affect her memory, understanding, and ability to carry out everyday activities independently. Recently, she did not take her prescribed medication for two consecutive days, leading to increased confusion. Another concern arose when she was found outdoors in cold weather without suitable clothing, highlighting potential safeguarding risks.
These circumstances demonstrate the importance of delivering safe, person-centred, and well-coordinated care. This report will evaluate how effective communication can improve the support provided to Mrs Thompson and her family. It will also discuss the importance of accurate administration, including maintaining confidential records, and explain how multidisciplinary professionals can work together to meet her health and social care needs while promoting her safety, independence, and wellbeing.




2.Importance of Effective Communication
Effective communication is essential in health and social care because it helps professionals understand an individual’s needs and provide safe, high-quality care. For Mrs Thompson, communication should be adapted to suit her needs because mild dementia can affect her memory, concentration, and understanding. After leaving hospital, she requires clear explanations about her medicines, recovery, and daily support. Care staff should speak slowly, use simple language, give her enough time to respond, and regularly check that she has understood the information rather than assuming she has.

Involving Mrs Thompson’s family in communication is also important. Relatives can share valuable information about her normal routines, behaviour, and any changes they have noticed. With Mrs Thompson’s consent, professionals should include her family in discussions about her care and future planning. This promotes a shared understanding of her needs and helps provide consistent, person-centred support.

The Equality Act 2010 supports Mrs Thompson by requiring reasonable adjustments to meet her communication needs. Staff can assist by explaining information clearly, repeating important points when necessary, providing written reminders, and using visual aids. These adjustments help Mrs Thompson remain as independent as possible and encourage her to participate in decisions about her own care.

The Transactional Model of Communication is appropriate because communication involves both giving and receiving information, with feedback from everyone involved. For example, after discussing her medication, a care worker could ask Mrs Thompson to explain the instructions in her own words to confirm that she understands them. Staff should also observe her facial expressions, tone of voice, and body language for signs that she may be confused or worried. Using these communication methods can improve understanding, reduce the risk of misunderstandings, and ensure Mrs Thompson feels respected, listened to, and involved in her care.


3. Importance of Good Administrative skills 
Effective administrative practice plays a vital role in health and social care because it helps ensure that care is provided in a safe way, efficiently as well as consistently. Maintaining accurate records allows professionals to monitor an individual’s condition, communicate effectively with other members of the care team and make informed decisions. This is especially important for Mrs Thompson as she was recently discharged from hospital, is living with mild dementia and has already missed doses of her medication. Accurate administration supports early identification of concerns and helps ensure she receives the care and support that best meets her needs.
Keeping detailed current and accurate records are an important responsibility for all professionals involved in Mrs Thompson’s care. Care workers should document every visit, record whether medication has been taken or refused, note any changes in her physical or mental condition and report any concerns about her safety or wellbeing. Records should be completed promptly, remain accurate and be updated regularly so that everyone involved in her care has access to reliable and consistent information. Poor or incomplete documentation may result in communication failures, repeated assessments or delays in providing appropriate care.
For example, Mrs Thompson’s missed medication and increased confusion should be recorded immediately and reported through the correct procedures. This allows healthcare professionals, including her GP and pharmacist, to review her medication, identify possible causes of her confusion and make any necessary changes to her treatment plan. Accurate records also provide evidence of the care delivered and the actions taken by staff.
Maintaining confidentiality is another important administrative responsibility. Mrs Thompson’s confidential details should be stored securely and only accessed by authorised staff who require it to carry out their duties. The Data Protection Act 2018 requires organisations to make sure that personal data is collected, stored as well as shared lawfully while protecting an individual’s privacy. Regardless of whether records are kept electronically or on paper, suitable security procedures should be use to stop unauthorised access.
However, there are situations where relevant information must be shared to protect Mrs Thompson’s health or wellbeing. Members of her multidisciplinary team, including her GP, community nurse, pharmacist, social worker and domiciliary care staff, may need access to relevant information so they can provide safe, coordinated and effective care. Any sharing of information should follow legal requirements and organisational policies while respecting Mrs Thompson’s dignity, privacy and confidentiality.
According to the Care Act 2014 is also highly relevant because it requires health and social care professionals to safeguard adults who could be vulnerable to abuse, neglect, or harm. Mrs Thompson being found outside in cold weather without suitable clothing should be treated as a safeguarding concern. Recording and reporting this incident allows professionals to assess the risks, review her care plan and introduce additional support to improve her safety, wellbeing and independence.






4. Importance of Working Collaboratively
Mrs Thompson has a range of care needs that cannot be met by one professional alone. Working collaboratively enables health and social care practitioners from different disciplines who combine their knowledge, skills, along with experience to deliver coordinated, person-centred care. This is particularly important because she is recovering from pneumonia, has mild dementia, has missed her medication, and has experienced a safeguarding concern.
Mrs Thompson’s GP can oversee her overall health and review any issues relating to her medication. A community nurse can check her progress after, monitor changes in her physical health and review her recovery. Domiciliary care workers regularly support her with  everyday tasks, encourage her to take her prescribed medication, and report any concerns they notice. A pharmacist can review her medicines and recommend ways to improve medication management. A social worker, together with the local authority, may also become involved in assessing safeguarding concerns and arranging additional support if required.
Clear communication among everyone in the multidisciplinary team is vital for making sure that important information is shared promptly. Using shared care plans, accurate records, and regular multidisciplinary team (MDT) meetings helps professionals develop a clear understanding of Mrs Thompson’s needs. This collaborative approach reduces the risk of errors, prevents duplication of work, and ensures she receives safe, consistent, and high-quality care.
There can also be difficulties when several services work together. Organisations may use different systems for keeping records, information may not always be passed on quickly, and professionals can have different responsibilities. These problems could result in delays or misunderstandings. Professionals therefore need to communicate clearly, maintain accurate records and follow agreed procedures when sharing information.
By working towards the same care goals, professionals can provide Mrs Thompson with more consistent support. Collaborative working can help manage her physical, emotional and social needs while reducing risks associated with medication, dementia and safeguarding. Most importantly, coordinated care can support Mrs Thompson to remain safe and as independent as possible in her own home.



5.Conclusion 
Mrs Thompson’s situation demonstrates the importance of communication, administration, and teamwork are all important health and social care services. As she living with mild dementia and has recently recovered from pneumonia, she requires care and support that is well planned and focused on her individual needs. Clear communication helps her understand information, make decisions about her care, and reduce the risk of confusion. Accurate record keeping is also essential because it allows professionals to monitor changes in her condition, record medication, and respond quickly to any concerns. Protecting her personal information and following legal requirements, such as the Data Protection Act 2018 and the Care Act 2014, helps ensure her rights and safety are respected. Working closely as a multidisciplinary team allows professionals to share relevant information and provide coordinated care. Overall, a person-centred approach, supported by effective communication, good administration, and collaborative working, helps Mrs Thompson remain safe, maintain her independence, and achieve the best possible quality of life.
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