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[bookmark: _Toc498008759]Executive Summary

The purpose of this report is to provide an evaluation and analysis of a festival that took place in New Delhi in March 2017, in celebration of the Hindu festival Holi. 
The methods of analysis include book and website research as well as eye witness experience. Using these methods, the report is broken down into several subcategories. These categories include suitability and accessibility of venue, toilet facilities, safety and security, catering and beverage provision and cooling systems. 
Throughout these categories the report addresses the aspects that make an event successful and then using these factors, compares the Holi event in terms of successfulness. 
The report findings show how a lot of the attributes of the festival are rife with continuing tradition’s. These traditions have become quite troublesome when mixed with modern culture. An additional report finding is that lack of resources at an event in comparison with the number of attendees can leave room for a vast array of issues. 
Recommendations in the report include improving event security, greater access to toilet facilities, improved security precautions and further research prior to the event. 
Overall, the report addresses the concept that despite the continuation of century-old belief’s being a positive testament to society, there are many adaptions that need to be considered in order to make such event’s successful in the modern world. 
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[bookmark: _Toc498008760]Introduction 

This report will discuss and analyse the Indian Holi Festival celebrations, specifically the Holi Blast Festival held at the Jawaharlal Nehru stadium in New Delhi. The event was a 10-hour non-stop festival that combined music, dance and visual stimulation in celebration of Holi. 
Holi Festival originated as a Hindu festival and is used to celebrate the arrival of Spring. Holi is celebrated around the world, though it’s more commonly associated with India. As described by The Independent, 2016, the festival is “Known widely as the Festival of Colour, it takes place over two days, and is a celebration of fertility, colour, and love, as well as the triumph of good versus evil.” One main feature of Holi celebrations are the coloured powders that celebrators immerse themselves in, with the streets often being turned into multicoloured playgrounds.  
It is unknown exactly how old the celebration is, but the mentioning of it can be dated as far back as fourth century poetry. Holi has since then continued to hold a great cultural significance even within today’s society. According to Time (2017), “Appropriately for a festival of many colors, Holi has no singular significance. Instead it’s tied to an array of stories from Indian mythology. One of the most popular is that of good overcoming evil in the guises of Prince Prahlad and the demon Holika”. 


















[bookmark: _Toc498008761]Suitability and Accessibility of Venue

It can be said that choosing the correct venue is one of the most important aspects of planning an event. Additionally, that the design and location of the venue must be adapted to the needs of its guests. Goldblatt (2017) discusses the concept that “When creating an environment, the special events professional must again return to the basic needs of the guests. To be successful, the final design must satisfy these needs”. 
The venue of the Holi Blast festival was the Jawaharlal Nehru, the national stadium of India. It is a 60,000-seat stadium with vast areas surrounding the arena itself. This open space surrounding the arena can be seen in Appendix B. Furthermore, the arena is also surrounded by multiple green parks and derelict spaces. This can be seen in Appendix A. This isolation of the arena could indicate a lesser chance of residential complaints and reduced noise or traffic pollution. However, the large green open spaces could also have had a negative aspect on the accessibility. Due to the height of the trees, it could be argued that the stadium is more difficult to see. In this case, the needs of the guests would not be satisfied. 
In terms of accessibility, the stadium is located next to Jangpura Metro station and several main roads that run through the centre of New Delhi. Both of these factors make the event accessible to the public and also easier to find if looking from a map perspective. As discussed by Shone and Parry, 2004, who after mentioning the importance of venue finding, then go on to discuss how when choosing a venue “we must ensure that our potential visitors are able to get to it easily, using their typical mode of transport”, we can see how in terms of venue, the event location was a success. 


[bookmark: _Toc498008762]Toilet Facilities

Toilet facilities are an important aspect of an event as they are a key factor in managing ecological sustainability. This is especially the case for India, which is often considered a third world country. 
A concept discussed by Mowforth and Munt (2009) addresses the idea that “The condition of ecological sustainability need hardly be stated as its often the only way in which sustainability is publicly perceived. The need to avoid or minimise the environmental impact of tourist activities is clear”. 
There were only two portable toilets made available to the attendees of the festival.  In comparison to the crowd numbers, such a small amount of toilet resources could have been a large contributor to long toilet queues and may have encouraged celebrators to use the outdoors as a toilet. This could then potentially have increased the pollution of the grounds and made the event far less sanitary for the attendees. Such a large number of users to only have two toilets could have also contributed to the condition being worse than expected. This then meant any users of the toilets towards the end of the day would have had a far less pleasant experience with the toilets. This lack of access could have had a direct negative ecological impact. 

[bookmark: _Toc498008763]Safety and Security

For such a large-scale event, security and safety should be a primary focus. Lack of the fore-mentioned could lead to long term detriment or injury to the participants. Shone and Parry (2004) discus the theory that “In some cases, visitors or the audience may be required to pass through metal detectors of the kind found at airports”. 
To enter the Holi Blast festival, there were many security checks. These included passport and identification checks, detectorists, as well as a fee to enter. These types of strict entry precautions are far less common throughout India and so could be seen as a barrier to trouble makers and an added bonus to the safety of the attendees. 
However, Shone and Parry (2004) also mention the idea that “Where security is required it will be necessary to discuss with the firm the number of its staff required in relation to whatever risk is assessed or perceived and in relation to the size of the venue or site”. 
At the Holi event, despite the checks to enter the festival, there was a lack of security presence on the ground within the arena. This could suggest that although there was control over who entered the festival, there was little control of behaviour once inside. 
Additionally, there were also multiple potential hazards. As previously mentioned, a common practice throughout Holi is to throw coloured powder and liquid over one another. The large-scale liquid’s and powder being thrown in an area containing open speakers could have caused a technical issue. In addition to this, the speakers were connected to the stage via large wires. These wires traipsed along the ground amongst the crowd. This again could have been a contributor to an injury with a member of the festival. 

Also at the event was an extensive steel cabinet that contained large water hoses. Throughout the event, many attendees climbed upon the container and began to spray the audience with the hoses. This is a tradition at Holi events to clear the coloured powder. However, from a safety point of view, there was no precautions in place to firstly stop the individual’s climbing on, but secondly to prevent them from falling. This then led to further hazards such as the ground becoming saturated with water, and the surfaces then becoming increasingly slippery. This, along with the previous hazards, opened the potential for serious injury. It has been observed by Wynn-Moylan (2017) that the event organiser has a duty of care to the attendees and that it is their legal obligation to take all reasonable care to avoid injury to another person. In this sense, the safety aspect of the event would not be considered a success due to the opportunity for injury.
In recent years there have also been increasing health warnings issued associating Holi celebrations in regard to the powders used. Speaking to the BBC, Dr Rajvardham Azad from the National society from the prevention of blindness warned “Small bits of Mica (chakili) are used to give the ‘gulal’ a shine. When smeared on the face, mica and colour powder might get into the eyes and affect the cornea leading to abrasions and loss of sight”. As shown here, some of the consequences of Holi are not just during the event itself but can have a lifelong impact on an individual. As seen in Appendix C, there are various damages that can be caused depending on the colour powder used, according to the Society for the Confluence of Festivals in India. 

[bookmark: _Toc498008764]Catering and Beverage Provision 

Throughout the event there was a range of alcohol available to purchase. Holi is one of the few Hindu festival’s where celebrator’s can drink openly and so to fit in with this there was a wide range of drink available. 
With regards to catering provision, the only food available was cooked meat covered in fragrant spices. Taking into consideration the heat throughout the day, the food did not have proper facility to keep the items fresh and available to serve. However, it is again a tradition of Holi to take traditional dishes and revive them with fresh flavours. In this sense, the catering at the festival was keeping in line with year old tradition’s. However, Shone and Parry (2004) discuss the idea that “one of the chief failings of catering at events is insensitivity towards the type of people attending. There is a tendency towards standardized and rather predictable menus”. With this argument in mind, you could agree that the event was catering only for a certain bracket and thus not for a wider audience. 
You could also argue that the traditionalism of the catering at the festival was a way of protecting the heritage of Holi. However, Smith (2006) addresses the idea that “The protection of the past conceals the destruction of the present. There is an absolute distinction between authentic history (continuing and therefore dangerous) and heritage (past, dead and safe)”. The food, like so many other aspects of the festival were carried on as a way of keeping traditions alive. When considering this theory, the traditions could potentially add a negative aspect to the event when combined with modern living and societal needs. 

[bookmark: _Toc498008765]Cooling and heating systems

The temperature on the day of Holi was ranging between 30-40 degrees Celsius. There were no official cooling systems used at this particular event. This could have led to increased chances of dehydration and illness. In addition to this, there was also a lack of shaded and indoor areas to escape the heat, again which could have led to further issues for the attendees. 
In an article by Dr Jarvis (2015), the issue of dehydration at festivals is addressed. The article states how “Mild dehydration can cause headaches, poor concentration, tiredness and light-headedness. If you’re more severely dehydrated, you can suffer palpitations, breathing problems, dizziness, confusion or even loss of consciousness”. In addition to these dangerous side-effects, the article also discusses how “if you're exercising you may lose as much as a litre of fluid an hour, although that varies dramatically depending on how energetically you're dancing, how much you sweat and how hot it is”. Due to Holi Blast being an energetic festival, with extreme heat and combined with the lack of cooling methods, this could suggest the event was high risk. 
If more research had been done, it would have shown that as a health obligation, there should have been a more effective way for guests to cool down at the event. 
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To conclude this report, there were many factors of this Holi Event that may have been seen as unsafe or unsanitary to foreigners. However, it is clear that Indian’s have followed these traditions at their Holi events for many years and are keeping in line with the celebrations that their ancestors have too followed. Those traditions, when combined with the changing times and the new technical aspect of events, has ended up creating what could be seen as an unsafe event. It is the combination of old and new that has created an opening for chaos and risk. 
Despite this, the continuation of Hindi’s and Sikh’s through multiple centuries to continue to celebrate their history is an important aspect of preserving tradition’s and adapting those beliefs within modern society.  The meaning of the story of Holi is that good will always win over evil. For individuals to continue to practice this and have it become an international celebration can be seen as a positive and powerful movement, and it is these events such as the Holi Blast festival which help contribute to this evolution. 
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· Firstly, more portable toilets at the event. More toilet access would have improved sanitary issues and reduced toilet queues. 
· Secondly, greater security within the event. More security would have meant the safety of the crowd would have been largely increased. For example, hiring an extra 10 members of security and having these staff split into pairs of 2 to cover certain zones within the grounds. The staff then could have made sure certain areas, such as speakers or wires, were clear of attendees thus preventing several hazards. 
· Thirdly, free water and a functioning cooling system. The use of fans, shaded areas and free water would have greatly reduced the health risks from the heat and created a more bearable atmosphere. 
· Fourthly, greater research prior to the event. A greater understanding of the number of attendees would have meant the organisers could have catered for the right number of people. 
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Appendix A:
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Appendix B:
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Appendix C:
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Appendix D:

	Event Satisfaction Criteria
	Notes/Comments

	Accessibility and suitability
	Open space, near roads, near train station, away from residential area

	Toilet facilities
	Very little toilet access – unsanitary

	Safety and hazards
	Wires, water, little security inside, vast checks to get in

	Catering and beverage provision
	Little option for food but traditional dish served. Variety of alcohol

	Staging and seating
	Central main stage, no seating

	Cooling and heating systems
	No fans or shaded areas, with high heat more options should have been provided
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mixed with engine oil. These chemicals are known to cause serious harm to persons
health.

For example -
Green colour is obtained from copper sulphate -which may cause allergies in eye or
even temporary blindness.

Purple is obtained from chromium iodide - which may cause bronchial asthma or
other forms of allergy.

Silver is obtained from aluminum bromide - a known carcinogenic.
Black is obtained from lead oxide - may cause renal failures or learning disability.

Red is obtained from mercury sulphite - may cause skin cancer or Minamata disease
(mental retardation, paralysis, impaired vision...)

Shiny Colours are a result of powdered glass being added to the colours.

Besides, many water colours have an alkaline base capable of causing severe injuries.
Colours in the form of pastes have toxic compounds mixed in a base of engine oil or
other inferior quality oil, capable of causing skin allergy, temporary blindness.

Further, when washed, these colours containing toxic chemicals enter the river,
thereby soil and water pollution.

Even the way we play Holi is becoming dangerous. Throwing water filled balloons has
become rampant, which is very harmful. People should realise, what is fun for them
could cause injury to the eyes and ears to the other person, specially when thrown
from a distance and with force.
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